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The DDNA, the Design Document for National Applications, supersedes the Design Document for National Applications for NCTS Phase 4 (NCTS-P4), NCTS Phase 5 (NCTS-P5), ECS Phase 2 (ECS-P2), AES and ICS Phase 1 (ICS-P1). It specifies the design requirements to which any Customs Movement Application needs to conform.
The DDNA is applicable to every Transit and Export Control Application and must be considered as a mandatory document for all implementation and verification activities.
The DDNA has as a basis [R10], [R2]. DDNA implements decisions from the technical specifications Project Group meetings and is aligned with [R9].
Documents [R9] and [R10] contain the functional specifications for NCTS, foreseeing a number of electronic exchanges.
Documents [R9] and [R10], contain the specifications for NCTS-P5, ECS-P2, ICS-P1 and NCTS-P4, foreseeing a number of electronic exchanges.
The DDNA consists of six volumes. Two volumes exist for Transit (NCTS-P4 and NCTS-P5), two volumes for Export (ECS-P2 and AES) and one volume for ICS-P1 defining the design requirements of the specific system and phase. In addition, one common volume exists for all systems defining the common operations and methods. This volume is the Design Document for Common Operations and Methods (DDCOM) volume. For more information about DDNTA’s purpose and structure, please refer to sections I.I.3 and I.I.6 respectively.
Information Exchanges are foreseen in the Common Domain (between National Administrations), in the National Domain (local to a National Administration), and in the External Domain (between National Administration and Traders). Common Domain exchanges will always take place via the CCN/CSI communication platform or the Inter (Extra)net. The different formatting and transport mechanisms will therefore be defined in detail in the DDNA. Moreover, additional design constraints and additional details on error and exception handling will be stated.
Within the Customs systems, the Central Project Team (CPT) will produce a number of Centrally Developed Customs Application (CDCA) tools (e.g. STTA[footnoteRef:3], TTA2, CS/RD2, CS/MIS[footnoteRef:4], CS/ieCA[footnoteRef:5] and CTA4) in order to assist the NAs in implementing, verifying and operating their National Customs Application (NCA). All these CDCA tools must conform to this document, although their specification is not part of this document. In order to construct an NCA, the NA should therefore use this document. [3:  Applicable to NCTS-P4, ECS-P2 and ICS-P1.]  [4:  CSMIS is applicable to NCTS-P4, ECS-P2 and ICS-P1. It is being replaced by CS/MIS2 applicable in priority to NCTS-P5 and AES.]  [5:  Applicable to NCTS-P5 and AES.] 
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The DDNA consists of the following six volumes:
· Design Document for National Transit Application volume (DDNTA) for NCTS-P4;
· Design Document for National Export Application volume (DDNXA) for ECS-P2;
· Design Document for National Import Application volume (DDNIA) for ICS-P1;
· Design Document for National Transit Application volume (DDNTA) for NCTS-P5;
· Design Document for National Export Application volume (DDNXA) for AES;
· Design Document for Common Operations and Methods volume (DDCOM).
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[bookmark: _Toc473625671][bookmark: _Toc473732529][bookmark: _Toc473825628]This volume, which is the Design Document for National Transit Applications for NCTS is applicable to every National Transit Application and must be considered as a mandatory for all implementation and verification activities.
The purpose of the DDNTA document is:
· To state unambiguously what needs to be developed. This will be achieved by specifying the sequences of Information Exchanges to be supported, as a number of message exchange protocols, the State Transition Diagrams and the detailed structure and building rules of these Information Exchanges.
Regarding the Message Exchange Protocols and the State Transition Diagrams, this volume will also define any Transitional Message Exchange Protocols (Transitional scenarios) for NCTS in case they are different from Message Exchange Protocols in Post Transitional phase.
· To define how the Information Exchanges, have to be performed and transported between the National Transit Applications. The message formatting as well as the transport mechanisms are described in the DDCOM volume.
This volume addresses two dimensions:
· the TO-BE functionality (chapter III)
· the transition from legacy AS-IS to final TO-BE (chapter IV).
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NCTS automates the common and union transit procedures as well as control of the movements covered under the TIR procedure within the EU. NCTS also covers processing of safety and security data at entry and at exit (transit declaration with safety and security data).
The scope of the UCC NCTS upgrade project covers the creation of new phases of NCTS to implement the new requirements of the UCC, the DA and IA Annex B and the EU Customs Data Model (please refer to [A18] and [R3]) and to establish the necessary interfaces with other systems.
The DDNTA volume is applicable to NCTS-P5. It has as a starting point the FSS-UCC NCTS [R9] and NCTS-P5 L4 BPMs [R10] and as basis the relevant UCC DA/IA (i.e. please refer to [A11] and [A12]) and UCC Data Annex B (please refer to [A18] and Datasets D1, D2 and D3) applicable to Transit domain (TO-BE functionality). These are elaborated by implementing decisions from the technical specifications Project Groups meetings. It also includes the transition analysis and the definition of necessary scenarios (and Time Sequence Diagrams) which shall be applied during the transitional period (hereafter Transitional Scenarios).
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· NCTS Core Business, which defines the main transit scenarios performed by the different parties in transit (Office of Departure, Office of Destination, Office of Transit, Office of Exit for Transit, Office of Incident Registration, Holder of the Transit Procedure, and Trader at Destination), and is applicable to the NCTS-P5;
· NCTS Guarantee Management System, which deals with the main scenarios performed by the different parties in the Guarantee Management (Office of Departure, Office of Destination, Office of Guarantee and Holder of the Transit Procedure) in NCTS-P5;
· NCTS Handle Enquiry and Recovery, which deals with the transit scenarios performed by the different parties in Transit (Office of Departure, Competent Authority of Enquiry, Office of Destination, Office of Transit, Competent Authority of Recovery and Holder of the Transit Procedure) for the Enquiry and Recovery procedures of NCTS-P5.
NCTS-P5 incorporates the following additional features compared to those introduced in the previous NCTS phases:
· Modification of the transit Information Exchange messages based on the new data requirements defined in Annex B of the UCC DA and IA;
· Declaration lodgement prior to presentation of the goods;
· Monitoring of the reference amount of the usage of comprehensive guarantees;
· Removal of the IE011 message sent to OLAF, since sensitive goods are no longer applicable as per the UCC;
· Registration of Incidents En-Route. For this reason, a new Office role is introduced, which is named “Office of Incidents Registration” (role ‘INC’);
· Introduction of a new Office role named “Office of Exit for Transit” to perform safety and security checks of the movement before it exits the Security Area;
· Interface with AES to support the scenario “Export followed by Transit”;
· Resolution of major discrepancies reported into the destination control results by the Office of Departure (change of process compared to NCTS-P4);
· The Guarantee Query messages IE034 and IE037 become applicable only for the External Domain;
· Removal of the IE918 and IE919 messages.
[R10] has been used as a basis for the production of DDNTA. However, a substantive re-structuring of data structures and messages has been implemented which resulted from the changes defined in the ANNEX B [A18]. Moreover, further analysis, elaboration and refinement has been performed for the following business processes to specify their IT implementation reducing complexity, aligning with operational practices and legal provisions:
1. NCTS-P5: Office of Exit for Transit related processes
2. NCTS-P5: Incident Registration related processes
3. NCTS-P5: Export followed by Transit related processes
4. NCTS-P5: Pre-lodgement of Transit declaration
5. NCTS-P5: Processes related to control results 
For the remaining processes of NCTS-P5, it is assumed that [R10] remains the baseline in terms of functional system specifications.
It should be noted that for the (mandatory) Information Exchanges (Information Exchanges in the Common Domain), DDNTA should therefore be considered as an applicable document, while for the category of (Recommended, Strongly Recommended or Optional) Information Exchanges, DDNTA should only be considered as a guideline with recommendations. The applicability of DDNTA is discussed further in this document (see Scope of Development in sub-section II).
Both functional and technical specifications comply in terms of process definitions, message and data structures and naming conventions across all artefacts with the UCC legal provisions and the UCC data Annex B [A18]. 
The EUCDM naming will reflect the UCC Annex B. The precise mapping between EUCDM and the WCO Data Model will be provided together with the revised EUCDM. 
The final AES & NCTS Technical systems specifications delivered for external review and acceptance fully comply with this requirement being aligned to UCC Data Annex B [A18] plus the agreed changes as depicted in the following APOs. 
The DDNTA is also aligned to the approved Vision Document that mentions that:
· The EU Customs Data Model (EUCDM) is provided as a supporting tool to consolidate the UCC data annexes and to demonstrate the mapping to WCO data model. The BPMs and Specifications including IE messages define the detailed implementation of data requirements with NA/Trade. New system specifications are to consider the legal (process and data) requirements and the existing specifications/systems at NA and EU level, whilst looking into enhancing further harmonisation at international level via the EUCDM. Transition and implementation solutions might impact the data implementation option.
[bookmark: _Toc285707572][bookmark: _Toc285708632][bookmark: _Toc416167710][bookmark: _Toc45648687][bookmark: _Toc46392793]Intended audience
[bookmark: _Toc473625673][bookmark: _Toc473732531][bookmark: _Toc473825630][bookmark: _Ref166057594]The intended audience for this document includes:
· EC services and National Customs administration services and Economic Operators responsible for the functional specifications of NCTS;
· EC services and National Customs administration services and Economic Operators responsible for the development of software in the context of NCTS;
· EC services and National Customs administration services and Economic Operators responsible for the definition of tests for NCTS;
· Anyone within the affected service suppliers in the CCN/CSI projects responsible for the delivery of the required services to NCTS;
· Any other authorised body affected by NCTS, including the Electronic Customs Coordination Group (ECCG), OLAF, and Traders Associations;
· Any person responsible for the NCTS/TIR-DATA pilot project.
The readers are assumed to have a good understanding of the IT concepts and terminology used in this document. Also, it is assumed that the readers are familiar with [R9] and [R10].
[bookmark: _Ref176764907][bookmark: _Toc285707573][bookmark: _Toc285708633][bookmark: _Toc416167711][bookmark: _Toc45648688][bookmark: _Toc46392794]Structure of DDNTA volume
The DDNTA volume specifies the NCTS specifications covering NCTS-P5. It is structured in sections (further subdivided in sub-sections) and a number of appendices.
This document comprises the sections and lists of appendices summarised below.
I GENERAL INTRODUCTION includes the following:
I.I describes the purpose and the scope of DDNTA, the intended audience, the internal structure of the document, plus some document service information;
I.II contains definitions used in this document (terminology, acronyms and abbreviations);
I.III describes the relationship of this document with other Customs baseline documents. It defines dependencies with these documents and states the applicability of these documents. It also explains how this document, together with the other Customs documentation, should be used during the development and verification of any Customs application;
0 describes the symbolism and the conventions used in the various models included in this document. It also discusses the technical naming conventions used for the data dictionary that has been included in this document.
II SCOPE OF DEVELOPMENT discusses the items that need to be developed in NCTS-P5 applications. In addition, describes the transitional scenarios that might be necessary for implementation during Transitional Period. Appendix A for NCTS-P5 accompanies this section. This section provides an overview of Information Exchanges between different business roles.
III NCTS-P5 describes the Core Business for the complete NCTS-P5. It deals with the Transit scenarios performed by the different parties in NCTS.
This section contains a detailed definition of the message protocols to be supported for the different Business Processes in Transit. These message protocols are described by a collection of Time Sequence Diagrams, supported by State Transition Diagrams. 
IV NCTS-P5 TRANSITIONAL SCENARIOS provides the outcome of transition analysis and the definition of necessary scenarios (and Time Sequence Diagrams and if any State Transition Diagrams) which shall be applied during the transitional period.
V CENTRAL SERVICES deals with the centralised collection and distribution of data that is of common interest to the various NAs for NCTS and covers availability reporting and statistics. This section refers to the Design Document for Common Operations and Methods [A3], describing any deviations.
VI SYSTEMS ADMINISTRATION deals with issues such as logging and tracing and any other administration function to be foreseen. This section refers to the DDCOM [A3], describing any deviations.
VII TECHNICAL MESSAGE STRUCTURE defines the detailed technical structure of the Information Exchanges of NCTS. This section refers to the DDCOM [A3], describing any deviations.
VIII DESIGN PRINCIPLES explains how the system, defined in the previous sections, needs to be built. Basically, every Information Exchange, needs to be formatted in XML format and needs to be transmitted across CCN/CSI. This section states a number of principles that are common, regardless of the message format and transportation mechanism. This section refers to the DDCOM [A3], describing any deviations.
IX XML MESSAGE FORMATTING defines how messages need to be formatted in an XML format. This section refers to the DDCOM [A3], describing any deviations.
X TRANSPORT OF MESSAGES VIA CCN/CSI defines how messages need to be transported across the CCN/CSI communication platform. This section refers to the DDCOM [A3], describing any deviations.
[bookmark: _Toc473625674][bookmark: _Toc473732532][bookmark: _Toc473825631]APPENDICES FOR NCTS-P5
· Appendix A defines the message scope for NCTS.
· Appendix B provides the approach followed carrying out the transitional analysis for NCTS.
· Appendix C contains a definition of all Code Lists used for NCTS-P5;
· Appendix J presents how the different Data Groups and Data Items are correlated to the messages;
· Appendix K presented the mapping of Rules and Conditions;
· Appendix M defines the output of Scenarios Transition Analysis as per approach explained in Appendix B.
· Appendix N defines the output of State Machine Transition Analysis as per approach explained in Appendix B.
· Appendix Q contains the definition of all messages for NCTS-P5;
· Appendix R contains the XML mapping of all Data Items and Data Groups of the NCTS-P5 messages;
· Appendix X contains the XML Schemas of the NCTS-P5 messages;
· Appendix Y and Appendix Z contain a data dictionary for all elements (Data Items and Data Groups) used to construct these messages.
[bookmark: _Toc285707574][bookmark: _Toc285708634][bookmark: _Toc416167712][bookmark: _Toc45648689][bookmark: _Toc46392795]Document service information
The different parts that make up DDNA will each be submitted individually to configuration and version control. Individual components may be upgraded and delivered separately. 
Maintenance will be provided for this document. The Taxation and Customs Union DG will define and schedule the different deliveries.
Comments can be submitted to this document, either via organised reviews or via calls to the ITSM Central Service Desk.
Whenever a part of this document is referred to, reference will be given either to an entire section (for any other subdivision).
This document will be submitted as a Word file with the following naming convention:
· DDNTA-Main Document-vy.zz-Sfaa, where vy and zz are version and revision numbers. ‘aa’ is if the document is submitted for Information (‘I’) or for Review (‘R’) or for Acceptance (‘A’).
All appendices (except the appendix X) of NCTS will be delivered as:
· DDNTA-APP_W-vy.zz-Sfaa.DDD, where:
· W stands for the Appendix name;
· y and zz are version and revision numbers;
· DDD is the document type;
· [bookmark: _Toc316999158][bookmark: _Toc473625675][bookmark: _Toc473732533][bookmark: _Toc473825632][bookmark: _Toc285707576][bookmark: _Toc285708636][bookmark: _Toc416167714][bookmark: _Ref1464226]aa is if the document is submitted for Information (‘I’) or for Review (‘R’) or for Acceptance (‘A’).

[bookmark: _Ref7093109][bookmark: _Toc45648690][bookmark: _Toc46392796]Definitions
[bookmark: _Toc411391434][bookmark: _Toc411931837][bookmark: _Toc412952915][bookmark: _Ref424708083][bookmark: _Toc472401106][bookmark: _Toc473625676][bookmark: _Toc473732534][bookmark: _Toc473825633][bookmark: _Toc285707577][bookmark: _Toc285708637][bookmark: _Toc416167715][bookmark: _Toc45648691][bookmark: _Toc46392797][bookmark: _Toc472401101][bookmark: _Toc411391429][bookmark: _Toc411931832][bookmark: _Toc412952912]Definitions
Definitions of many of the terms used in this document may be found in the “Glossary of Terms” [R1].
[bookmark: _Toc473625677][bookmark: _Toc473732535][bookmark: _Toc473825634][bookmark: _Toc285707578][bookmark: _Toc285708638][bookmark: _Toc416167716][bookmark: _Toc45648692][bookmark: _Toc46392798]Terminology
The corresponding section from DDCOM [A3] is applicable to NCTS.
[bookmark: _Toc411391435][bookmark: _Toc411931838][bookmark: _Toc412952916][bookmark: _Toc472401107][bookmark: _Toc473625678][bookmark: _Toc473732536][bookmark: _Toc473825635][bookmark: _Toc285707579][bookmark: _Toc285708639][bookmark: _Toc416167717][bookmark: _Ref477346428][bookmark: _Toc45648693][bookmark: _Toc46392799]Acronyms and Abbreviations
The following acronyms are used in this document:
	Acronym
	Description

	AAR
	Anticipated Arrival Record

	AES
	Automated Export System

	AER
	Anticipated Export Record

	ARC
	Administrative Reference Code

	ATR
	Anticipated Transit Record

	AXR
	Anticipated Exit for Transit Record

	CCN
	Common Communication Network

	CD
	Common Domain

	CDCA
	Centrally Developed Customs Application

	CoA
	Confirm on Arrival

	CoD
	Confirm on Delivery

	COL
	Customs Office List

	CPT
	Central Project Team

	CS
	Central Services

	CS/ieCA
	Centrally developed and centrally operated ieCA

	CS/MIS2
	Central Services Management Information System

	CS/RD2
	Central Services Reference Data

	CSE
	Consolidated Specifications Environment

	CSI
	Common Systems Interface

	CTA
	Conformance Testing Application

	DDCOM
	Design Document for Common Operations and Methods

	DDNA
	Design Document for National Applications

	DDNIA
	Design Document for National Import Application

	DDNTA
	Design Document for National Transit Applications

	DDNXA
	Design Document for National Export Applications

	DDSPEED
	Design Document for SPEED

	EBP
	Elementary Business Process

	EDI
	Electronic Data Interchange

	EXC
	Exception Report

	EXP
	Expiration Report

	FCS
	Federation Conformance System

	FMS
	Functional Message Structure

	FSS
	Functional System Specification

	FTSS
	Functional Transit System Specification

	GMS
	Guarantee Management System

	HTTPS
	HTTP over SSL

	IE
	Information Exchange

	ieCA
	IE Convertor Application

	IT
	Information Technology

	LRN
	Local Reference Number

	MRN
	Master Reference Number

	MS
	Member State

	NA
	National Administration

	NCA
	National Customs Application

	NCF
	Notification of Crossing Frontier

	NCTS
	New Computerised Transit System

	NECA
	National Export Control Application

	N/ieCA
	Centrally developed and nationally operated ieCA

	NTA
	National Transit Application

	OoDep
	Customs Office of Departure

	OoDes
	Customs Office of Destination

	OoExp
	Customs Office of Export

	OoExt
	Customs Office of Exit

	OoTra
	Customs Office of Transit

	OoExtTra
	Customs Office of Exit for Transit

	OoIncReg
	Customs Office of Incident Registration

	OLAF
	Office Européen de Lutte Anti-fraude / European Anti-fraud Office

	QA
	Quality Assurance

	QoS
	Quality of Service

	R/C
	Rules and Conditions

	RD
	Reference Data

	RfC
	Request for Change

	RNO
	Release Notes

	RU
	Russian Federation

	SAM
	Single Administrative Message

	SC
	Specific Contract

	SPEED2
	Single Portal for Entry or Exit of Data

	SSL
	Secure Socket Layer

	STD
	State Transition Diagram

	TAXUD
	Taxation and Customs Union DG

	TC
	Technical Centre

	TCP
	Transit Computerisation Project

	TIR
	Transit International Routier

	TP
	Transitional Period

	TSD
	Time Sequence Diagram

	UBR
	Unique Body Reference

	UCC
	Union Customs Code

	UCC DA
	UCC Delegated Act

	UCC IA
	UCC Implementing Act

	UN
	United Nations

	XML
	eXtensible Mark-up Language

	XSD
	XML Schema Definition


[bookmark: _Toc411354401][bookmark: _Toc411931173][bookmark: _Toc457108860][bookmark: _Toc474121097][bookmark: _Toc46228980][bookmark: _Toc45648973][bookmark: _Toc46393078][bookmark: _Applicable_and_reference][bookmark: _Toc473625679][bookmark: _Toc473732537][bookmark: _Toc473825636][bookmark: _Toc285707580][bookmark: _Toc285708640][bookmark: _Toc416167718][bookmark: _Ref1464253]Table 1: Acronyms and Abbreviations
[bookmark: _Ref7093291][bookmark: _Toc45648694][bookmark: _Toc46392800]Applicable and Reference documents
[bookmark: _Toc473625680][bookmark: _Toc473732538][bookmark: _Toc473825637][bookmark: _Toc285707581][bookmark: _Toc285708641][bookmark: _Ref320605897][bookmark: _Toc416167719][bookmark: _Ref477338740][bookmark: _Toc45648695][bookmark: _Toc46392801][bookmark: _Hlt19175202]Applicable documents
The following documents are applicable to this document:
	[bookmark: _Toc411354402][bookmark: _Toc411931174]Ref.
	Reference
	Title
	Release

	[bookmark: _Hlt524177338][bookmark: A1][bookmark: NCTS_P5_SCOPE][bookmark: DDNXA]A1
	DDNXA
	Design Document for National Export Application
	5.13
(July 2020)

	[bookmark: transit_acc_doc][bookmark: legal][bookmark: A2][bookmark: Transit_Manual]A2
	Transit Manual
	Transit Manual - TAXUD/A2/TRA/003/2016-EN and its amendments
	With the latest amendments

	[bookmark: _Hlt19201456][bookmark: A3][bookmark: DDCOM]A3
	DDCOM
	Design Document for Common Operations and Methods
	20.20
(July 2020)

	[bookmark: A4][bookmark: SC21_CQP]A4
	CUSTDEV3-SC21-CQP
	SC21 Contract Quality Plan
	1.00

	[bookmark: A5][bookmark: Framework_Contract]A5
	TAXUD/2013/CC/124
	Framework Contract
	11/11/2013

	[bookmark: SC21]A6
	TAXUD/2019/DE/141
SC25
	Specific Contract 25 under the Framework Contract TAXUD/2013/CC/124
	18/09/2019

	[bookmark: eCustoms_TES_SLA][bookmark: A7]A7
	eCustoms TES - SLA Availability Continuity Management
	Service Level Agreement for Availability and Continuity of Customs Trans-European Systems 
	2.80
03/11/2017

	[bookmark: UCC_NCTS_P5_Vision]A8
	UCC NCTS-P5 Vision
	UCC New Computerised Transit System (NCTS Phase 5) - Vision
	1.10

	[bookmark: A10][bookmark: Transition_Implementation_Plan][bookmark: A9]A
9
	AES NCTS-P5 Transition Implementation Plan
	Implementation of the Transition from Legacy” NCTS-P4 & ECS-P2 to “To Be” NCTS-P5 & AES-P1
	1.00

	[bookmark: UCC]A10
	UCC
	Regulation (EU) No 952/2013 of the European Parliament and of the Council of 9 October 2013 laying down the Union Customs Code
	Consolidated version 01/01/2020

	[bookmark: _Hlt19173281][bookmark: A12][bookmark: UCC_IA][bookmark: A11]A11
	UCC IA
	Commission Implementing Regulation (EU) 2015/2447 of 24 November 2015 laying down detailed rules for implementing certain provisions of Regulation (EU) No 952/2013 of the European Parliament and of the Council laying down the Union Customs Code
	Consolidated version 01/01/2020

	[bookmark: A13][bookmark: UCC_DA]A12
	UCC DA
	Commission Delegated Regulation (EU) 2015/2446 of 28 July 2015 supplementing Regulation (EU) No 952/2013 of the European Parliament and of the Council as regards detailed rules concerning certain provisions of the Union Customs Code
	Consolidated version 25/07/2019

	[bookmark: A14][bookmark: UCC_TDA]A13
	UCC TDA
	Commission Delegated Regulation (EU) 2016/341 of 17 December 2015 supplementing Regulation (EU) No 952/2013 of the European Parliament and of the Council as regards transitional rules for certain provisions of the Union Customs Code where the relevant electronic systems are not yet operational and amending Delegated Regulation (EU) 2015/2446
	Consolidated version 01/05/2016

	[bookmark: A15][bookmark: ieCA_SAD]A14
	CD3-ieCA-SAD-System Architecture Document
	ieCA System Architecture Document (ieCA-SAD)
	2.30
26/03/2020

	[bookmark: A16][bookmark: Framework_Quakity_Plan]A15
	CD3-FQP
	Framework Quality Plan
	1.30
14/05/2020

	[bookmark: A17][bookmark: DDNEA]A16
	DDNEA
	Design Document for National Excise Applications
	3.00
06/07/2020

	[bookmark: A18][bookmark: UCC_WP]A17
	UCC WP
	Commission Implementing Decision (EU) 2019/2151 of 13 December 2019 establishing the work programme relating to the development and deployment of the electronic systems provided for in the Union Customs Code
	16/12/2019

	[bookmark: _Hlt19197951][bookmark: _Hlt19201436][bookmark: _Hlt19201443][bookmark: _Hlt19201449][bookmark: _Hlt19201509][bookmark: A19][bookmark: UCC_ANNEX_B]A18
	Revised UCC Data ANNEX B
	Annex B of the UCC-DA and 
Annex B of the UCC-IA
	10.0
3.3

	[bookmark: Recommendation_No_1_93]A19
	Recommendation No 1/93
	Recommendation No 1/93 the EEC-EFTA Joint Committee on the simplification of formalities in trade in goods of 23 September 1993 for the amendment of the Convention of 20 May 1987 on the simplification of formalities in trade in goods
	23/09/1993

	[bookmark: A20][bookmark: MASP]A20
	MASP_2019
	Electronic Customs Multi-Annual Strategic Plan (MASP)
	1.1
(Revision 2019)

	[bookmark: A24][bookmark: A22][bookmark: ToC_eCUST_TES]A21
	ToC-eCUST-TES
	Terms of Collaboration for the Customs Trans-European Systems
	5.20
(Revision 2020)

	[bookmark: Architecture_Overview]A22
	CD3-NCTS_P5-AES-Architecture Overview
	NCTS-P5/AES Architecture Overview
	2.40
28/02/2020

	[bookmark: Convention_on_the_simplification]A23
	Convention on the simplification of formalities in trade in goods
	https://ec.europa.eu/taxation_customs/sites/taxation/files/docs/body/convention_simplification_formalities_en.pdf
	Consolidated text, updated at 27.04.2015

	[bookmark: Decision_No_1_2017]A24
	Decision No 1/2017
	Decision No 1/2017 of the EU-EFTA Joint Committee on common transit of 5 December 2017 amending the Convention of 20 May 1987 on a common transit procedure [2018/29]
	12/01/2018

	[bookmark: A25]A25
	NCTS-P5_SD
	NCTS-P5 Scope Document
	5.20
(26/02/2020)

	[bookmark: A26]A26
	CD3-CS/MIS2-Architecture Overview
	CSMIS2 - Architecture Overview

	1.00
(July 2020)


[bookmark: _Ref413510488][bookmark: _Toc474121098][bookmark: _Toc46228981][bookmark: _Ref413510482][bookmark: _Toc45648974][bookmark: _Toc46393079]Table 2: Applicable Documents
Note that all the documents listed above are applicable to this document (and are input to this document). Any change in any of the documents above is likely to have direct and immediate consequences for this document:
[A1] is a Design Document for National Export Applications, applicable to every National Export Application and is a mandatory document for all implementation and verification activities in ECS Phase 2.
Document [A2] is a guidance document, which serves as a tool to promote a better understanding of how the transit procedure works and the roles of the various participants. It is also a tool to better ensure a harmonised application of the transit regulations and an equal treatment of all operators;
Document [A3] defines common operations and methods for all systems (Transit, Export and Import);
Documents from [A4] to [A6] are contractual documents.
Document [A7] is the Service Level Agreement for availability and continuity of Customs Trans-European Systems. It specifies the common processes, procedures and rules that the National Administrations and DG TAXUD have agreed upon and adopted for the handling of the unavailability and prolonged interruptions in the continuity of services. SLA for both CCN/CSI and CCN2 is not in the scope of this document, since the CCN/CSI Service Level as agreed between DG TAXUD and users of the CCN/CSI services is provided in another document dedicated to the operational phase of the CCN/CSI system.
Document [A8] is the NCTS-P5 Vision document, which captures high-level requirements and design constraints to provide understanding of NCTS. It communicates the fundamental “why” and “what” related to the UCC NCTS upgrade project, and it is the reference against which all the NCTS-related future decisions should be validated.
Document [A9] is the Transition Strategy from NCTS-P4 to NCTS-P5.
Documents [A10] is the Union Customs Code (UCC), [A12] is the UCC Delegated Act (DA), [A11] is the UCC Implementing Act (IA) and [A13] is the UCC Transitional Delegated Act (TDA).
[A14] describes the architecturally significant aspects of the solution architecture of the ieCA. 
[A15] is the Framework Quality Plan.
[A16] is the Design Document for National Excise Applications.
[A17] is the UCC Work Programme.
Annex B [A18] defines common data requirements for declarations, notifications and proof of the customs status of Union goods.
[A20] is the Electronic Customs Multi-Annual Strategic Plan (MASP).
[A21] is the Terms of Collaboration for the Customs Trans-European Systems.
[A22] is the Architecture Overview (AO), which defines the overall NCTS-P5 and AES TES architecture to be implemented by different logical components/applications.
[A25] is the NCTS-P5 Scope Document.
[A26] is the CS/MIS2 Architecture Overview Document.
The Central Project Team of NCTS will implement configuration management on all documents and CDCA software versions in order to assure coherence.


[bookmark: _Hlt510928198][bookmark: _Hlt510929830][bookmark: _Toc473625681][bookmark: _Toc473732539][bookmark: _Toc473825638][bookmark: _Toc285707582][bookmark: _Toc285708642][bookmark: _Toc416167720][bookmark: _Ref429750752][bookmark: _Ref432084496][bookmark: _Ref477338742][bookmark: _Toc45648696][bookmark: _Toc46392802]Reference documents
The following documents are also of interest to the Transit application designer:
	Ref.
	Reference
	Title
	Release

	[bookmark: R1][bookmark: TEMPO_Glossary]R1
	TEMPO-GLOSSARY
	TEMPO WIKI – Glossary: Terms, Abbreviations and Acronyms
	January 2020

	[bookmark: _Hlt517767467][bookmark: DDNTA][bookmark: _Hlt511203099]R2
	DDNTA (NCTS-P4)
	Design Document for National Transit Application (NCTS-P4)
	20.00

	[bookmark: EUCDM]R3
	EUCDM
	The EU Customs Data Model
	5.1

	[bookmark: DDSPEED]R4
	DDSPEED
	Design Document for SPEED (DDSPEED) with Russian FCS – Phase 1
	6.00

	[bookmark: _Hlt19269278][bookmark: _Hlt19271636][bookmark: NCTS_Technical_Specifications]R5
	NCTS-CTS
	NCTS Conversion Technical Specifications
	5.10

	[bookmark: _Hlt19270415][bookmark: R13][bookmark: R2913]R6
	31992R2913
	Council Regulation (EEC) No 2913/92 of 12 October 1992 establishing the Community Customs Code
	Consolidated version 01/01/2014

	[bookmark: _Hlt17272679][bookmark: R14][bookmark: R2454]R7
	31993R2454
	Commission Regulation (EEC) No 2454/93 of 2 July 1993 laying down provisions for the implementation of Council Regulation (EEC) No 2913/92 establishing the Community Customs Code
	Consolidated version 08/12/2015

	[bookmark: R15][bookmark: NCTS_DMP]R8
	NCTS-DMP
	Data Mapping Artefacts & Reports for NCTS-P5
	4.00

	[bookmark: _Hlt19184362][bookmark: FTSS]R9
	TSS-FSF-REL4
	Functional Transit System Specification (FTSS) – NCTS Addendum
	4.20

	[bookmark: _Hlt19271669][bookmark: R18][bookmark: NCTS_Functional_Requirements_BPM]R10
	NCTS-P5 L4 BPMs
	EU Customs Functional Requirements BPM Report for New Computerised Transit System (NCTS)
	6.00

	[bookmark: FSS_NCTS]R11
	FSS-UCC NCTS-P5
	FSS-UCC NCTS Phase5 (Re-SfA)
	4.20


[bookmark: _Toc474121100][bookmark: _Toc46228984][bookmark: _Toc45648975][bookmark: _Toc46393080]Table 3: Reference Documents
The first document, [R1], contains the glossary encompassing terminology, acronyms and abbreviations used in NCTS.
[R2] is a Design Document for National Transit Applications in NCTS-P4, which is aligned to the RFC-List.29.
The EU Customs Data Model [R3] is a technical instrument that models the data requirements laid down by the EU customs legislation and presents a single, authoritative source of information for the technical developments of the different IT systems that are used for data processing by the customs in the EU.
The [R4] is a design document for NCTS/TIR-DATA (SPEED2).
[R5] aims at defining the conversion of the Information Exchange messages during the Transitional Period, namely the conversion of those messages from the current system (NCTS-P4) to the transitional structure of the UCC system (NCTS-P5) and vice-versa.
[R6] is the Community Customs Code (CCC) and [R7] is its implementing provisions.
Document [R8] is the Data Mapping Artefacts & Reports for NCTS-P5.
Document [R9] is the Functional Transit System Specification. It provides a detailed description of its functional specification, in alignment with the Functional Requirements Business Process Models and Information Exchanges for NCTS [R10];
Document [R10] presents the Level 4 Functional Requirements Processes for the New Computerised Transit System. This includes processes that show the human interaction tasks and the automated tasks, the data of the Information Exchanges, functional requirements and non-functional requirements, input and output data and services.
[bookmark: _Ref18826459][bookmark: _Toc19111893][bookmark: _Toc45648697][bookmark: _Toc46392803]NCTS-P5 L4 BPMs/FSS & EUCDM
The Functional System Specifications for NCTS-P5 [R9] and L4 BPMs for NCTS [R10] will be revisited in alignment to the latest amendment of UCC legal provisions and the Technical Specifications following their approval. Consequently, DDNTA prevails in case of contradiction.
Similarly, EUCDM [R3] will be updated as above and in alignment to the UCC Data Annex B final accepted version. Consequently, DDNTA prevails in case of contradiction.
[bookmark: _Toc19111894][bookmark: _Toc45648698][bookmark: _Toc46392804]Alignment to UCC Data Annex B
DDNTA is aligned to the UCC Data Annex B version as indicated in [A18]. Nevertheless, the following topics must be considered during the reading of DDNTA in relationship to UCC Data Annex B [A18]:
· Mandatory elements (I.III.4.1)
· Date/Time fields (I.III.4.2)
· Justified deviations from UCC Data Annex B (I.III.4.3)
· Additional implemented data elements (Error! Reference source not found.)
[bookmark: _Ref19194317][bookmark: _Toc45648699][bookmark: _Toc46392805]Mandatory elements
The mandatory elements in DDNTA message structures have been defined by considering:
· UCC Data Annex B [A18] including the annotation and applicable footnote(s).
· Operational practices as discussed in the Project Group meetings;
· Convertibility with “Legacy” phase

[bookmark: _Toc43891173][bookmark: _Ref19194361][bookmark: _Toc45648700][bookmark: _Toc46392806]Date/Time fields
UCC Data Annex B defines in a more a generic format for date/time fields with a maximum length (Date has format an..10 and Date/time has format an..19).
DDNTA date/time format are defined in V.2.1.1.3 of DDCOM [A3]. Please note that DDCOM will mention that the Date and/or Time fields are as per W3C XML Schema specification with the following important points:
· all years in DateTime and Date fields are in the Common Era (i.e. AD), hence the negative sign is not permitted;
· for all times in DateTime fields the time zone must be omitted. For the Common Domain messages, the time in all DateTime fields must be the UTC time. The local time can be used for the External Domain messages, but the NCA must convert the local time into the UTC time before sending the message over the CCN. It is recommended that the recipient also store the DateTime fields in UTC (even if displayed for the NCA's end user in local time);
· the fractional seconds must not be used in DateTime fields.
Therefore, stricter format has been applied in the technical specifications as per applications needs. More details about Date/Time fields specifications can be found in section V.2.1.1.3 of DDCOM [A3].

[bookmark: _Ref19194033][bookmark: _Toc45648701][bookmark: _Toc46392807]Justified deviations from UCC Data Annex B
The following justified deviations must be considered with UCC Data Annex B [A18]. Although UCC Data Annex B [A18] define some data elements as mandatory, other information must be combined for defining the optionality in the technical message structures of DDNA such as applicable footnotes of UCC Data Annex B [A18]. More information about mandatory elements in the technical message structures of DDNA is also provided in section I.III.4.1.
	DE No
	Data element/class name
	Status in Annex B v10.00 [A18] for NCTS applicable columns
	Definition in Appendix Q2

	1201000000
	Previous document
	A
	Optional with guidelines 5

	1203000000
	Supporting document
	A
	[bookmark: _Ref19196856]Optional with guidelines [footnoteRef:6] [6:  Guidelines (G0825) attached dictating the cases this data element must be filled in. ] 


	1203013000
	Document line item number
	A (under D1, D2 dataset)
	Optional for the technical specifications

	1204000000
	Additional reference
	A
	Optional with guidelines5

	1205000000
	Transport document
	A
	Optional with guidelines5

	1212000000
	Authorisation 
	A
	[bookmark: _Ref19294209]Optional with guidelines5  [footnoteRef:7] [7:  An Authorisation is not always necessary in the declaration.] 


	1302000000
	Consignor
	A (under A1 and A2 dataset)
	Optional since this element must be provided when different from the declarant.

	1302074076
1306074076
1307074076
1615074076
	Contact person/Email
	A
	Optional since the Contact person may not always have an email address to provide.

	1306000000
	Representative
	A with footnote [7]
	Optional with guidelines5

	1801000000
	Net mass
	A
	Dependent

	1804000000
	Gross mass
	A at CI level
	Optional during the Transitional Period

	1807000000
	Dangerous Goods
	Optionality change for data group ‘Dangerous Goods’ 
	Optional since declared goods may not be always in the UN dangerous goods list.


[bookmark: _Toc45648976][bookmark: _Toc46393081]Table 4: Justified deviations from UCC Data Annex B [A18]
[bookmark: _Toc46392808]Other (temporary) discrepancies between DDNTA and UCC/DA Annex B
The following data elements are expected to become aligned in a next version of the UCC Data Annex B. 
	DE No
	DDNTA-v05.13
	UCC/DA Annex B – v10.0
	Explanation / Resolution

	1103000000
	Declaration goods item number
&
Goods item number
	Goods item number
	No change expected in DDNTA, both concepts are needed (Goods item number unique at HC level,  Declaration goods item number  unique at MC level) 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1201007000
	PREVIOUS DOCUMENT /Goods item number
	PREVIOUS DOCUMENT /Goods item identifier
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1203011000
(and others)
	Validity date
(other data elements related to ‘date’ or ‘date and time’ are always structured as « xxxx date »)

	Date of validity
(other data elements related to ‘date’ or ‘date and time’ are structured like « xxx date » or « date of xxx »)
	No change expected in the DDNxA approved by ECCG in December 2019 for those discrepancies.

	1212002000
	AUTHORISATION/Type
	-
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1612000000
	COUNTRY OF ROUTING OF CONSIGNMENT
	COUNTRY OF ROUTING OF THE CONSIGNMENT
	No change expected in DDNTA – Change initiated for UCC/DA (to get text aligned to table)

	1613000000
	PLACE OF LOADING is included in CC170C
	PLACE OF LOADING is  not included in column D4 (but included in D1, D2, D3)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1617000000None
	Binding itinerary is included in CC015C
(format n1)
	Binding itinerary is  not included in column D1
(format a1)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B (to get the D.E. introduced), to ensure increased interoperability.

	1802000000
	GOODS MEASURE/ Supplementary units
	Supplementary units is  not included in column D1
	No change expected in DDNTA. Required in case of Export Followed by Transit – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA. (and typo ‘Supplementry unit’ in Annex B table should be corrected)

	1803000000
	Gross mass
	Total gross mass
	No change expected in DDNTA – Change initiated for UCC/DA (to get text aligned to table)

	1901000000
	Container indicator is included in CC170C
	Container indicator is  not included in column D4 (but included in D1, D2, D3)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1903000000
	Mode of transport at the border
	Container indicator is  not included in column D4 (but included in D1, D2)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1904000000
	Inland mode of transport is included in CC170C
	Inland mode of transport is  not included in column D4 (but included in D1)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1905000000
	DEPARTURE TRANSPORT MEANS is included in CC170C
	Departure transport means is  not included in column D4 (but included in D1, D2, D3)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1907000000
	TRANSPORT EQUIPMENT is included in CC170C
	Transport equipment is  not included in column D4 (but included in D1, D2, D3)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	1910000000
	SEAL is included in CC170C
	Seal is  not included in column D4 (but included in D1, D2, D3)
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B, to ensure increased interoperability. Expected to become aligned to DDNTA.

	None
	Limit date
	-
	No change expected in DDNTA – 
Change initiated for UCC/DA Annex B (to get the D.E. introduced), to ensure increased interoperability.


[bookmark: _Toc45648977][bookmark: _Toc46393082]Table 5: Justified deviations from UCC Data Annex B [A18]

[bookmark: _Toc19111895][bookmark: _Ref26711771][bookmark: _Toc45648703][bookmark: _Toc46392809]DDNTA usage policy
This document should be considered as the main applicable document for all technical aspects regarding NCTS
· Any NTA will be developed as the sum of two components: DDNTA plus National Specifications;
· [bookmark: _Ref18826477]The [A18], [R11][footnoteRef:8] and [R10]7 should be considered as the applicable document for all operation, legal and procedural issues for NCTS [8:  Once revised to align with the latest legal provisions and the final accepted technical specifications as stated in section I.III.3.] 

· All CDCA tools will be based on this document.
· The DDNTA does not consider the fallback procedure. The fallback scenarios will be defined in a separate fallback document which will be produced by DG TAXUD.
[bookmark: _Ref477338272][bookmark: _Toc45648704][bookmark: _Toc46392810][bookmark: _Ref454870634][bookmark: _Ref454870675][bookmark: _Ref454870752][bookmark: _Ref454870762][bookmark: _Toc472401110][bookmark: _Toc473625683][bookmark: _Toc473732541][bookmark: _Toc473825640][bookmark: _Toc472401109]The IRU compliance algorithm for Reference Document
The algorithm used by IRU to validate the TIR Carnet Number is published on CIRCABC:
– Direct link: https://circabc.europa.eu/w/browse/00205ce8-8219-4643-9c6c-ab108e0bb836, 
– Interest Group "<e-Customs - IT aspects>",
– Path: Library > 02_NCTS > 03_TECHNICAL_SPECS > 01_DDNTA.
The version 1.00 of the TXT file (DDNTA_RFC-List.29#392 IRU's algorithm for TIR Carnet Nr _ v1'00.txt) is embedded in this DOC version for information. Please consult CIRCABC to be sure that the latest version is used.
[bookmark: _Symbolism_and_Conventions][bookmark: _Toc45648705][bookmark: _Toc285707584][bookmark: _Toc285708644][bookmark: _Toc416167722][bookmark: _Ref1464307][bookmark: _Ref7093313] 
[bookmark: _Toc46392811]Key Decisions applied to Model the NCTS-P5 Messages
The RISK ANALYSIS will *not* point to the "HC identified + GI number", but directly to the Declaration goods item that is unique across the whole declaration (and from there, it is known in the NTA which HC is involved).
[bookmark: _Toc43891180][bookmark: _Toc43891181][bookmark: _Toc45648706][bookmark: _Toc46392812]
Symbolism and Conventions Used
This section describes the symbolism and the conventions used in the various models included in this document. It also discusses the technical naming conventions used for the data dictionary. Sub-Section I.4 from DDCOM [A3] is applicable to NCTS-P5.

[bookmark: _Scope_of_development][bookmark: _Toc473625688][bookmark: _Toc473732549][bookmark: _Toc473825648][bookmark: _Ref474567164][bookmark: _Ref474567183][bookmark: _Ref474567238][bookmark: _Ref474567262][bookmark: _Ref27463091][bookmark: _Ref27463111][bookmark: _Ref30422164][bookmark: _Ref30422209][bookmark: _Ref30422236][bookmark: _Ref30422254][bookmark: _Ref30422291][bookmark: _Ref30422312][bookmark: _Ref30422334][bookmark: _Ref162891605][bookmark: _Ref162891608][bookmark: _Ref176764952][bookmark: _Toc285708645][bookmark: _Toc45648707][bookmark: _Toc46392813]Scope of development
[bookmark: _Toc285707585][bookmark: _Toc285708646][bookmark: _Toc416167723][bookmark: _Toc45648708][bookmark: _Toc46392814]Information Exchange overview
The scope of NCTS-P5 is defined in the NCTS-P5 Scope Document [A25].
[bookmark: _Toc166421121][bookmark: _Toc166421337][bookmark: _Toc166434929][bookmark: _Toc166456071][bookmark: _Toc166461377][bookmark: _Toc166461661][bookmark: _Toc166462280][bookmark: _Toc166463019][bookmark: _Toc285707586][bookmark: _Toc285708647][bookmark: _Toc416167724][bookmark: _Ref477346303][bookmark: _Ref477346313][bookmark: _Toc45648709][bookmark: _Toc46392815]Information Exchange Map
The Information Exchanges to be supported in NCTS-P5 and the different parties involved for this functional stage are summarised in the below Figure 1. More detailed specifications of those message exchanges are presented in III. Please note that this diagram is not a Time Sequence Diagram; it only summarises the different possible sources and destinations for the various Information Exchanges. This diagram highlights between which Domains the different exchanges are to be foreseen. The National Domain has been added to indicate the location of NTA.
Figure 2 shows the main communication interfaces of the NTA with other Domains. The different types of NTA interactions shown in Figure 2 are the following:
· Economic Operator’s Interactions in the External Domain;
· Interactions in the National Domain (including interactions with other TES National Applications such as AES NECA);
· Interactions in the Common Domain between National Applications (interactions of NTA at NAs under the different NCTS roles such as Departure and Destination);
· Interactions with CS;
· Interactions with CS/ieCA or N/ieCA (depending on the chosen approach) in the case of exchanges with a legacy NTA during the Transitional Period.
National Domain refers to the National Administration’s application, the underlying infrastructure, the network and the Information Exchanges within the National Administration. These Information Exchanges are governed by the National Administration.
External Domain refers to the network and the Information Exchanges between a National Administration and the Economic Operators interacting with it. These Information Exchanges are governed by the National Administration.
Common Domain consists of two major parts: 
· the infrastructure and the services for exchanging information between all the National Administrations (i.e. the EU countries and the other contracting parties to the Convention on Common Transit, Andorra and San Marino) and also the European Commission (DG TAXUD, OLAF). 
· the Central Services, the applications developed and managed by DG TAXUD (e.g. CS/RD2).
The Common Domain is the guarantee offered by the European Commission for security, integrity, consistency and business continuity of the Customs operations.
SPEED Domain refers to the network and the Information Exchanges between the National Administrations or the European Commission, and the Partner Countries (e.g. Russia) with which the EU has ongoing international cooperation, including the exchange of information in an electronic way. The Information Exchanges in the SPEED Domain are governed by specific agreements between the EU and the Partner Countries (PC).
For more information, please consult the NCTS-P5/AES Architecture Overview [A22].
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[bookmark: _Ref8217130][bookmark: _Toc43942724][bookmark: _Toc46393119]Figure 1: Information Exchange Map of NCTS-P5



[bookmark: _Ref15636536][bookmark: _Ref15636503][bookmark: _Toc43942725][bookmark: _Toc46393120]Figure 2: Domains and Interfaces
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Within this document, the overall approach is to define the XML format for all messages. Please refer to the technical message structure defined in the Section VII of this document and to the Section VIII of DDCOM [A3].
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[bookmark: _NCTS-P5][bookmark: _Ref7093348][bookmark: _Ref7093490][bookmark: _Ref7093591][bookmark: _Ref7093642][bookmark: _Toc45648711][bookmark: _Toc46392817]NCTS-P5
The NCTS-P5 scenarios are classified according to the following approach:
· L0 is the root system (NCTS);
· L1 is the high-level Scenario Categories;
· L2 concerns grouping of scenarios, which belong to one category, on the basis of the covered business;
· L3 contains the various Scenarios belonging to a Scenario Group (L2).

[image: ]
[bookmark: _Toc43942726][bookmark: _Toc46393121]Figure 3: Hierarchical organisation of scenarios (levelling)
Section III describes the communication protocol between National Transit Applications for NCTS-P5, applicable after the Transitional Period. It covers the main transit scenarios performed by the different actors of the transit. The most important part is the sub-section III.V that defines the State Transition Diagram of NCTS-P5 (after the Transitional Period). It is followed by three sub-sections:
· Sub-Section III-I: NCTS Core Business. This sub-section deals with the main transit scenarios performed by the different parties in Transit (Office of Departure, Office of Destination, Office of Transit, Office of Exit for Transit, Office of Incident Registration, Holder of the Transit Procedure, and Trader at Destination), and is applicable to the complete NCTS-P5;
· Sub-Section III-II: NCTS Guarantee Management. This sub-section deals with the main scenarios performed by the different parties involved in the Guarantee Management Procedure (Office of Departure, Office of Destination, Office of Guarantee and Holder of the Transit Procedure) in NCTS-P5;
· Sub-Section III-III: NCTS Handle Enquiry & Recovery. This sub-section deals with the transit scenarios performed by the different parties in Transit (Office of Departure, Competent Authority of Enquiry, Office of Destination, Office of Transit, Competent Authority of Recovery and Holder of the Transit Procedure) for the Enquiry and Recovery procedures in NCTS-P5.
To classify the NCTS-P5 scenarios, a unique identifier is introduced per scenario. The structure of the unique identifier (e.g. T-TRA-CFL-M-001) follows the convention defined in Figure 4 below:
Scenario ID: <System>-<Scenario Category>-<Scenario Group>-<Scenario Type>-<Scenario Number>

[bookmark: _Ref7087997][bookmark: _Toc43942727][bookmark: _Toc46393122]Figure 4: Unique identification of scenarios
System (L0): T for NCTS (Transit).
Scenario Category (L1): TRA for NCTS Core Business, GMN for NCTS Guarantee Management and ENR for NCTS Handle Enquiry and Recovery.
Scenario Group (L2): please see the decomposition in Figure 5. 
Scenario Type: M for Main Flow, A for Alternative Flow and E for Exception Flow (rejections).
Scenario Number: sequential number per group of scenarios.
[image: ]
[bookmark: _Ref7087624][bookmark: _Toc43942728][bookmark: _Toc46393123]Figure 5: Classification of scenarios for NCTS system L0-L1-L2

[bookmark: _Toc285707588][bookmark: _Toc285708650][bookmark: _Toc416167726][bookmark: _Toc45648712][bookmark: _Toc46392818]NCTS Core Business
[bookmark: _Toc45648714][bookmark: _Toc46392819]Overview
The following sections present the detailed specification of the message exchange protocols for the NCTS Core Business area under NCTS-P5. The different parties involved and the Information Exchanges to be supported are summarised in the diagram below. Please note that this diagram is not a Time Sequence Diagram; it is only summarising the different possible sources and destinations for the various Information Exchanges.
This diagram highlights in which Domain the different exchanges are to be foreseen. A prefix of “C_” denotes exchanges in the Common Domain (between National Administrations), while a prefix of “E_” denotes exchanges in the External Domain (between National Administrations and Traders). A prefix of “N_” stands for exchanges that are purely local to a National Administration (National Domain): these mean local data capture in a National Administration.
Information Exchanges that are not exchanged via EDI are shown in italics in the figure below. Some of these Information Exchanges have to be exchanged via paper documents.
All Information Exchanges related to exceptions are discussed in Design principles, VIII.II of this document.



[bookmark: _Toc413431191][bookmark: _Toc413431515]
[bookmark: _Toc43942729][bookmark: _Toc46393124]Figure 6: Overview of Information Exchange and roles regarding the NCTS-P5 Core Business



[bookmark: _Toc45648715][bookmark: _Toc46392820]Scenarios and Time Sequence Diagrams
The scenarios for the core flow should form the basis of every implementation. The other scenarios require the implementation of the core flow and should be considered to be extensions of it. Every Scenario consists of a Time Sequence Diagram that visually depicts the sequence of messages exchanged between Offices (actors). Additionally, every Office (actor in a Time Sequence Diagram) has a State Transition Diagram that depicts the state transitions when a specific message is sent/received or when a specific event is triggered by the Officer. Please refer to DDCOM [A3] section I.4 for a detailed explanation of Time Sequence Diagrams and State Transition Diagrams.
The number of possible scenarios in transit is quite large and not all of them have been included in detail as Time Sequence Diagrams. Indeed, in some cases different outcomes are possible and there are a number of cases where iterations and/or repetitions are possible. In such cases, only one Time Sequence Diagram with one possible outcome has been included and the other possibilities have been identified only textually. The latter cases should also be considered and should also be supported. For some very simple scenarios, only explanatory text has been included (and no Time Sequence Diagram).
It should be noted that the following Time Sequence Diagrams always represent a very general case of an actual Transit operation. E.g. on almost all Time Sequence Diagrams, an Office of Transit (with the corresponding messages sent to and sent by this Office) is shown. In reality, for most Transit operations there is no Office of Transit involved. On the other hand, it is possible that there is more than one Office of Transit involved in a transit operation.
[image: ]
[bookmark: _Toc43942730][bookmark: _Toc46393125]Figure 7: NCTS Core Business scenario groups


[bookmark: _Toc45648716][bookmark: _Toc46392821]NCTS Actors
	Role Name 
	Organisation
	Definition

	Office of Departure
	Customs Office
	The customs Office where the customs declaration placing goods under a transit procedure is lodged. This customs Office control the goods, allows (or not) the goods to be released for transit, initiates the Enquiry procedure if necessary and discharges the transit operation or initiates the Recovery procedure. 

	Office of Destination
	Customs Office
	The customs Office where the goods placed under a transit procedure are presented in order to end the procedure.

	Office of Transit
	Customs Office
	(a)	The customs Office competent for the point of exit from the customs territory of the Union or from a common transit country when the goods are leaving that territory in the course of a transit operation via a frontier between the Union or a common transit country and a third country other than a common transit country, or
(b)	The customs Office competent for the point of entry into the customs territory of the Union in the course of a transit operation from a common transit country or a third country, or
(c)	The customs Office competent for the point of entry into the customs territory of a Contracting Party to the Convention on a Common Transit Procedure when the goods move under the common transit procedure, or the customs Office competent for the point of exit from the customs territory of a Contracting Party when the goods are leaving that territory in the course of a transit operation via a frontier between that Contracting Party and a third country[footnoteRef:9]. [9:  https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:01987A0813(01)-20171205&from=EN] 


	Office of Exit for Transit*
	Customs Office
	The customs Office competent for the point of exit from the Security Area responsible for assessing safety and security data. Specifically, the role Customs Office of Exit for Transit will be added in CS/RD2 to: 
a) the Customs Offices that are located in the EU Member States having a border with a CTC country (other than those that belong to the Security Area, such as NA-CH and NA-NO);
b) the Customs Offices located in a National Administration that belongs to the Security Area with air traffic.

	Office of Incident Registration*
	Customs Office
	The nearest customs authority of the National Administration (participating in NCTS) in whose territory the goods and the means of transport are located responsible to register the incidents occurred in that territory during the journey of the consignment to the Office of Destination.

	Competent Authority of Enquiry
	Customs Office
	[bookmark: _Hlk1422310]The Customs Authority either at Departure or Destination, which is competent to handle the Enquiry activities of a movement.

	Competent Authority of Recovery
	Customs Office
	The Customs Authority either at Departure or Destination or Other Country, which is competent to handle the Recovery activities of a movement.

	Trader at Destination
	Trader
	The Trader who presents the consignment to the final destination where the transit movement ends.

	Holder of the Transit Procedure
	Trader
	The person who lodges the customs declaration, or on whose behalf that declaration is lodged.


*This is a new role introduced in NCTS-P5
[bookmark: _Toc45648978][bookmark: _Toc46393083]Table 6: Roles and organisations in NCTS
[bookmark: _Toc45648717][bookmark: _Toc46392822]Physical movements
Physical movements are not depicted on the Time Sequence Diagrams. Two physical movements are possible: 
· Customs Control: this happens when the Office of Departure decides to control the consignment before releasing the goods for Transit. A Customs Officer inspects the consignment at the place of presentation. This can eventually lead to a “No Release for Transit” state. 
· MRN Barcode: the MRN barcode accompanies the movement when the goods are released for Transit and are moved to their Destination.

[bookmark: _Toc45648718][bookmark: _Toc46392823]Time Sequence Diagrams versus State Transition Diagrams
The different Time Sequence Diagrams should be read in conjunction with the State Transition Diagrams that have been included in Sub-Section III.V.
The State Transition Diagrams are the absolute foundation of the interoperability of the National Transit Applications.
Those State Transition Diagrams are applied in the different scenarios. The explanations provided for each Time Sequence Diagrams refer to the various change of state at each Customs Office role.
Each National Transit Application must implement the defined State Transition Diagrams logic, to ensure that the scenarios defined by the Time Sequence Diagrams can be performed without any rejection on the Common Domain.
At the end of each State Transition Diagram, a table lists all the states and their optionality (i.e. 'Required' for all Common Domain states, 'Required' or 'Strongly Recommended' for the states applicable before the release of the movement for transit).



[bookmark: _Toc285707590][bookmark: _Toc285708652][bookmark: _Toc416167728][bookmark: _Ref11766957][bookmark: _Toc45648719][bookmark: _Toc46392824]Time Sequence Diagrams
[bookmark: _Toc176511529]In the time sequence diagrams that follow, when more than one message starts from (or ends in) the same focus of control, this means these messages are sent (or received) shortly after each other. The arrows will appear close to each other in that case as well. Please note that in this case the sequence of sending the messages is not important.
[bookmark: _Toc45648720][bookmark: _Toc46392825]Core Flow (CFL)
[bookmark: _Toc176511530]The core flow represents the standard transit procedure that can be normal or simplified.
The difference between normal and simplified procedure lies mainly in the type of location that the goods are placed at the Offices of Departure and Destination. In case of normal procedure, a Customs Officer has either direct access to the goods or at a designated/approved place, whereas in case of simplified procedure, the goods are placed at the premises of authorised consignor (at departure), or at the premises of the authorised consignee (at destination). A necessary precondition is that the Traders at Departure and Destination have received the necessary authorizations to perform the simplified procedure.

[bookmark: _T-TRA-CFL-M-001-Standard_Transit_Pr][image: ]
[bookmark: _Toc43942731][bookmark: _Toc46393126]Figure 8: Core Flow scenario


[bookmark: _T-TRA-CFL-M-001-Standard_Transit_Pr_1][bookmark: _Ref15637738][bookmark: _Ref15637826][bookmark: _Ref15638019][bookmark: _Ref15638042][bookmark: _Ref15638225][bookmark: _Ref15638258][bookmark: _Ref15638375][bookmark: _Ref15638463][bookmark: _Ref15651875][bookmark: _Ref15912852][bookmark: _Toc45648721][bookmark: _Toc46392826] T-TRA-CFL-M-001-Standard Transit Procedure (overview)
This scenario outlines the overview of the basic standard transit procedure at Departure when the goods are presented without delay by the Holder of the Transit Procedure.
[bookmark: Step_01_T_TRA_CFL_M_001][Step 1] The Holder of the Transit Procedure submits a transit declaration to the Office of Departure with the ‘Declaration Data’ E_DEC_DAT (IE015) message[footnoteRef:10]. The Office of Departure validates it and checks whether the transit declaration has been submitted under normal or simplified procedure. [10:  Alternatively, the Officer at Departure captures the transit declaration data manually on behalf of the Holder of the Transit Procedure. In that case, no further electronic communication exists between the Holder of the Transit Procedure and the Office of Departure.] 

[bookmark: Step_02_T_TRA_CFL_M_001][Step 2] If the transit declaration is valid in terms of syntactic and semantic validations (i.e. checks in message structure and R/Cs), the Office of Departure acknowledges the reception of the transit declaration with the ‘Positive Acknowledge’ E_POS_ACK (IE928) message. 
Additionally, the Office of Departure generates the MRN, but it is not communicated to the Holder of the Transit Procedure until the acceptance of the transit movement.
The state of the movement at the Office of Departure is set to Submitted.
[bookmark: Step_03_T_TRA_CFL_M_001][Step 3] As a following step in the basic flow, the Office of Departure communicates the MRN to the Holder of the Transit Procedure with the ‘MRN Allocated’ E_MRN_ALL (IE028) message. The state of the movement at the Office of Departure is set to Accepted.
NOTE: Possible business variations of this core flow scenario after the ‘MRN Allocated’ E_MRN_ALL (IE028) message is sent to the Holder of the Transit Procedure may include either the below steps of the core flow (i.e. below step 4) OR any of the following:
· The timer T_Awaiting_Automatic_Release is started (or restarted in case of valid amendment) in case of Simplified Procedure and no risk is identified to the transit movement – please refer to scenario T-TRA-DEP-A-001-Simplified procedure at departure;
· The Office of Departure decides to control the transit movement– please refer to the scenarios:T-TRA-DEP-M-006-Control by Office of Departure with release for transit & T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused.
Next, the Risk Analysis does not identify any risk for the transit movement. The Office of Departure decides not to control the movement. The state of the movement at the Office of Departure is set to Guarantee under registration.
The Customs Officer at Departure accepts all the guarantee types ‘3’, ‘5’, ‘8’, ‘A’, ‘B’ or ‘J’ that are related with the given MRN (see also Section III.III.1.4 – Guarantee Types). Additionally, if the movement contains guarantee types 0, 1, 2, 4 or 9 for the given movement (MRN), the Customs Officer accepts the reference amount[footnoteRef:11] to be used for that transit movement. [11:  There is no specific algorithm for the calculation of the reference amount that should be specified in the DDNTA Main Document (national matter).] 

[bookmark: Step_04_T_TRA_CFL_M_001][Step 4] The ‘Guarantee Use’ C_GUA_USE (IE203) message is sent to the Guarantee Management System(s) to register the guarantee(s) managed by the Office of Guarantee (i.e. ‘0’, ‘1’, ‘2’, ‘4’ and ‘9’).
[bookmark: Step_05_T_TRA_CFL_M_001][Step 5] Provided that the ‘Guarantee Use Result’ C_GUA_USR (IE205) message(s) received from Guarantee Management System(s) do not contain an Invalid Guarantee Reason, the state of the transit declaration at the Office of Departure is set to Guarantee registered.
The Office of Departure decide to release the movement. The state of the transit declaration at the Office of Departure is set to Movement released.
[bookmark: Step_06_T_TRA_CFL_M_001][Step 6] The ‘Release for Transit’ E_REL_TRA (IE029) message is sent to Holder of the Transit Procedure.
[bookmark: Step_07_T_TRA_CFL_M_001][Step 7] The ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message is sent to all Office(s) of Exit for Transit (if involved into the movement and only if the transit declaration contains safety and security data). 
Additionally, when an ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) is received, the Customs Office of Exit for Transit executes an automatic risk analysis on the received anticipated exit for transit record.
[Step 8] The ‘Anticipated Transit Record’ C_ATR_SND (IE050) message is sent to all Office(s) of Transit (if involved into the movement).
Additionally, when an ‘Anticipated Transit Record’ C_ATR_SND (IE050) is received, the Customs Office of Transit executes an automatic risk analysis on the received anticipated transit record.
[Step 9] The ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message is sent to the Office of Destination.
Additionally, when an ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area. 
[Step 10] The T_Await_Arrival_Advice timer starts.
[Step 11] The T_Await_Receipt_Control_Results timer starts.
[bookmark: Step_12_T_TRA_CFL_M_001][Step 12] The T_Recovery_Recommended timer starts.
The movement arrives at the Office of Exit for Transit. As the transit declaration contains the safety and security data, the Officer scans the MRN of this movement. As the data has been received and is available at this Office of Exit for Transit, the safety security analysis has been performed. 
If the ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) message with the EXS data received from the Office of Departure cannot be validated in terms of safety & security data by the sender being a CTC country (e.g. because the CTC country cannot validate the EORI record), the ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) message will not be rejected by the NTA in EU (to be able to access any risk information that could be helpful) and the Customs Office of Exit for Transit might ask the Carrier, upon the arrival at the border, to lodge a separate EXS.
[bookmark: Step_13_T_TRA_CFL_M_001][Step 13] If the results of the risk analysis show no risk, the Customs Officer at the Office of Exit for Transit allows the movement to leave the European Customs Security Area. The ‘Notification leaving Security Area’ C_LSA_NOT (IE168) message is received by the Office of Departure from the Office of Exit for Transit. The state of the movement at the Office of Exit for Transit is set to Movement left Security Area.
The movement arrives at the Office of Transit and the Officer checks the MRN of this movement. The Customs Officer at the Office of Transit locates the movement, checks the risk results of this movement and decides to allow movement to cross the border of the Office of Transit.
[bookmark: Step_14_T_TRA_CFL_M_001][Step 14] The message ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) is received by the Office of Departure from the Office of Transit. The state of the movement at the Office of Transit is set to NCF registered.
[bookmark: Step_15_T_TRA_CFL_M_001][Step 15] Upon arrival of the movement at the Office of Destination, the Trader at Destination announces it by submitting the ‘Arrival Notification’ E_ARR_NOT (IE007) message.
[bookmark: Step_16_T_TRA_CFL_M_001][bookmark: _Hlt15914738][Step 16] Provided that the message is valid, the Office of Destination checks whether the arrival notification has been submitted under normal or simplified procedure. Subsequently, the ‘Arrival Advice’ C_ARR_ADV (IE006) message is sent to the Office of Departure. Additionally, based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007), risk analysis is performed into the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) prior to the arrival of the movement), when the goods are presented.
The state of the movement at the Office of Destination is set to Arrival accepted.
[bookmark: Step_17_T_TRA_CFL_M_001][Step 17] In case Guarantee types ‘0’ or ‘1’ have been used for this transit movement, the Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Guarantee Management System(s).
[bookmark: Step_18_T_TRA_CFL_M_001][Step 18] Upon reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) at the Office of Departure, the timer T_Await_Arrival_Advice stops. The state of the movement at the Office of Departure is set to Arrived.
The goods have arrived at the premises of the Office of Destination. Subsequently, Risk analysis is performed. The Customs Officer at Destination evaluates the risk results and decides not to control the movement or controls the movement and enters satisfactory control results.
[bookmark: Step_19_T_TRA_CFL_M_001][Step 19] The goods are released from transit. The Office of Destination sends the ‘Goods Released Notification’ E_GDS_REL (IE025) message to the Trader at Destination (i.e. “Release Indicator” flag is equal to “1-Full release of goods (as per declaration) - Movement closed”).
[bookmark: Step_20_T_TRA_CFL_M_001][Step 20] The message ‘Destination Control Results’ C_DES_CON (IE018) is sent to the Office of Departure with control result code that indicates satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’). The state of the movement at the Office of Destination is set to Goods released.
Upon reception of the ‘Destination Control Results’ C_DES_CON (IE018) message with satisfactory control result code (i.e. ‘A1’ or ‘A2’ or ‘A5’), the state of the movement at the Office of Departure is set to Movement written off.
[bookmark: Step_21_T_TRA_CFL_M_001][Step 21] The Office of Departure sends the ‘Write-Off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure.
[Step 22] Finally, the Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message to the Guarantee Management System(s) to release the guarantee(s).
[bookmark: Step_23_T_TRA_CFL_M_001][Step 23] The timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 24] The timer T_Recovery_Recommended at the Office of Departure stops.
Upon completion of the above steps, the business flow of the transit procedure ends here.
NOTE: An Office of Transit is needed when the movement enters to a different Contracting Party from the Office of Departure. The Office of Exit of Transit can be at the border of the European Security Area before the movement exits it. Based on these definitions, these Office roles are distinct and should not be equal into the transit declaration. For the MS having a physical border with a CTC (except with CH/NO) or a third country or having an airport with Customs Office having the role DES and/or TRA defined in CSRD2, those Customs Offices also need to receive the EXS data, to be able to perform the risk analysis for safety and security, and to validate the exit outside the Customs Security Area.
Today, for instance, the customs office of Krystallopigi (at the GR/AL border) already receives the Transit declaration with Safety and Security. Being Office of Transit or Office of Destination, it receives the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) OR ‘Anticipated Transit Record’ C_ATR_SND (IE050) with EXS data included (if provided by the trader in the ‘Declaration Data’ E_DEC_DAT IE015).
In this example, we would like to highlight that in Phase 5 the process remains the same. There is no need to define in the ‘Declaration Data’ E_DEC_DAT (IE015) that the Customs office of Krystallopigi is Office of Exit for Transit, being Office of Transit or Office of Destination is sufficient.
There is no value to send BOTH ‘Anticipated Transit Record’ C_ATR_SND (IE050) and ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) messages.
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[bookmark: _Ref1744934][bookmark: _Ref1744926][bookmark: _Toc43942732][bookmark: _Toc46393127][bookmark: _Toc412884273][bookmark: _Toc412952930][bookmark: _Toc472401123]Figure 9: T-TRA-CFL-M-001-Standard Transit Procedure (overview)


[bookmark: _Toc45648722][bookmark: _Toc46392827]Specific Scenarios at Office of Departure (DEP)
The following series of scenarios focus on the Office of Departure side.
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[bookmark: _Toc43942733][bookmark: _Toc46393128]Figure 10: Departure specific scenarios organisation
The following scenarios depict the interaction between the Holder of the Transit Procedure and the Office of Departure:
· Declaration lodged prior to presentation of goods;
· Correction of declaration lodged prior to presentation of goods;
· Cancellation of declaration lodged prior to presentation of goods;
· Transit presentation notification valid or not;
· Rejection or acceptance of a declaration at the Office of Departure;
· Declaration amendment accepted or not;
· Release for Transit or a non-release for Transit at the Office of Departure;
· Release request accepted or not;
Another category of scenarios concern control at the Office of Departure. It should be noted that control may or may not take place at Departure. There are different possibilities:
· The goods are released for transit without control;
· The goods are not released for transit, without control;
· The goods are controlled.
When control takes place, different outcomes are possible:
· Control result is satisfactory: the movement is released for transit;
· Control result shows major discrepancies: the movement cannot be released for transit;
· Control result shows minor revisions are required, and the Holder of the Transit Procedure gives no opposition: the transit movement is released for transit;
· Minor revisions are required, and the Holder of the Transit Procedure gives no advice: the transit movement is set to “Under release request”. Subsequently, the Holder of the Transit Procedure has to provide an advice (positive or negative) within a timer limit by means of the ‘Request of Release’ E_REQ_REL (IE054) message (i.e. flag ‘Release requested’ is set to either ‘0-No’ or ‘1-Yes’);
· Minor revisions are required, and the Holder of the Transit Procedure gives opposition to these revisions: the movement’s state is set to “Idle” and the Office of Departure decides whether to release or not the transit movement. If the decision is that the transit movement can be released, then the guarantee registration takes place.
When NCTS is also used for the purpose of safety and security, the full safety and security risks must additionally be considered. For the safety and security specific actions involved at Departure, please refer to sub-section III.II.2.9.3.
[bookmark: _Ref23252127][bookmark: _Toc45648723][bookmark: _Toc46392828]Declaration Lodged Prior to Presentation of Goods
The customs declaration can be lodged for the purpose of risk analysis thirty (30) days prior to the presentation of the goods to the Office of Departure (i.e. the value of the ‘Additional Declaration Type’ is equal to “D” in the ‘Declaration Data’ E_DEC_DAT (IE015) message). If the declaration data are valid (i.e. message structure and R/Cs checks are successful), the ‘Positive Acknowledge’ E_POS_ACK (IE928) message is sent to the Holder of the Transit Procedure and the status is set to Pre-Lodged. 
The purpose of the ‘Positive Acknowledge’ E_POS_ACK (IE928) message is to inform the Holder of the Transit Procedure that the transit declaration has been received by the Customs Authorities and the validation of the transit declaration in terms of message structure and R/Cs checks has been successful. On top of that, the ‘Positive Acknowledge’ E_POS_ACK (IE928) message starts the thirty (30) days timer that defines the deadline to present the goods at the Office of Departure. The ‘Positive Acknowledge’ E_POS_ACK (IE928) message contains the LRN, as exists in the original declaration data sent by the Holder of the Transit Procedure and which identifies the transit movement. It is strongly recommended that the LRN is used in all subsequent communications with the Holder of the Transit Procedure before the acceptance of the transit declaration by customs.
In case of pre-lodgement, as soon as the ‘Positive Acknowledge’ E_POS_ACK (IE928) is sent, the NTA generates the MRN. This MRN is used by the risk analysis process. The NTA must be interfaced with the national risk analysis system. The risk analysis results are registered in the NTA. The MRN is not communicated immediately by the NTA to the Holder of the Transit Procedure. The purpose is to avoid that the provisional MRN is misused voluntarily/involuntarily with goods being already moved before formal release for transit. The MRN is communicated by the Customs Office of Departure to the Holder of the Transit Procedure after the acceptance of the transit declaration. This acceptance is performed by sending the message ‘MRN Allocated’ E_MRN_ALL (IE028) which occurs after the presentation of the goods.
NOTE: There is no conflict to have Simplified Procedure and Pre-Lodged Declaration. The declaration is re-validated after the reception of the CC170C, to ensure validity/consistency of the "CC015C + CC013C (if any) + CC170C" combined declaration. At the time the “Presentation Notification for the Pre-lodged Declaration” E_PRE_NOT (IE170) is lodged with the final 'Location of goods', then the 'Location of goods' mentioned in the Authorization (i.e. type ACR) is checked. In case that this validation check shows different locations of goods then the transit declaration is rejected.
After the risk analysis, the Office of Departure may control the movement and for this reason, the Holder of the Transit Procedure (provided that they are an AEO) is notified about the intention of the Customs Officer to potentially control the goods with the ‘Control Decision Notification’ E_CTR_DEC (IE060) message.
As mentioned above, the duration of the timer ‘Awaiting Presentation Notification’ (i.e. max 30 days duration) denotes the time limit by when the goods need to be presented to the Office of Departure. In case no goods are presented by when this timer expires, the transit declaration is automatically rejected and the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message is sent to the Holder of the Transit Procedure (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
It is noted that the legislation allows the flexibility to have different Representatives for the pre-lodged declaration and for the presentation notification of the same MRN. It remains the decision of the Holder of the Transit Procedure who may decide to make a contract with another Representative after having pre-lodged the declaration or even to stop the contract immediately after the pre-lodged declaration.

[bookmark: _T-TRA-DEP-A-003-Transit_presentatio][bookmark: _Ref15637229][bookmark: _Ref15637861][bookmark: _Ref15637930][bookmark: _Toc45648724][bookmark: _Toc46392829]T-TRA-DEP-A-003-Transit presentation notification valid
Since the ‘Additional Declaration Type’ is ‘D’, it means that the goods have not been presented to the Office of Departure yet upon the submission of the transit declaration.
[Step 1] The Holder of the Transit Procedure submits the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure with ‘Additional Declaration Type’ to be equal to ‘D’.
[Step 2] The Office of Departure validates this message successfully (i.e. in terms of message structure and R/Cs) and sends the ‘Positive Acknowledge’ E_POS_ACK (IE928) message to the Holder of the Transit Procedure to acknowledge the reception of the transit declaration.
The Office of Departure generates the MRN (i.e. Master Reference Number), but it is not communicated to the Holder of the Transit Procedure until the acceptance of the transit movement. The MRN (i.e. Master Reference Number) is generated so as to be used internally at the Office of Departure for risk analysis purposes. However, until the acceptance of the transit movement, the LRN (i.e. Local Reference Number) is to be used for all communications between the Holder of the Transit Procedure and the Office of Departure.
The state of the movement at the Office of Departure is set to Pre-Lodged.
[bookmark: Step_03_T_TRA_DEP_A_003][Step 3] The timer T_Await_Presentation_Notification starts. This timer sets the deadline by when the goods have to be presented to the Office of Departure.
[Step 4] Following the result of the Risk Analysis engine, the Office of Departure may select the pre-lodged declaration for potential control of the goods prior to their presentation. In such case the Office of Departure notifies the Holder of the Transit Procedure (provided that they are an AEO), about the intention to potentially control the goods, via the ‘Control Decision Notification’ E_CTR_DEC (IE060) message.
[Step 5] While the timer T_Await_Presentation_Notification is running, the Office of Departure receives a valid ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message from the Holder of the Transit Procedure[footnoteRef:12]. [12:  The “TRANSPORT EQUIPMENT” (in case of containerised goods) and “LOCATION OF GOODS” recorded in the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message shall be considered as the baseline data (concerning transport equipment and location of goods) for the particular Transit Declaration.] 

[Step 6] The Office of Departure validates successfully the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message and the timer T_Await_Presentation_Notification stops. In addition, based on the information contained in the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message, the Office of Departure re-validates the Transit Declaration information (considering the ‘Declaration Data’ E_DEC_DAT (IE015) and any latest ‘Declaration Amendment’ E_DEC_AMD (IE013)) and ensures the validity of the reference data.
In case all additional checks are successful, the state of the movement at the Office of Departure is set to Accepted.
[Step 7] Finally, the MRN is communicated to the Holder of the Transit Procedure with message ‘MRN Allocated’ E_MRN_ALL (IE028). 
The business flow of the transit procedure continues after [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: It shall be noted that if following the reception of the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message, the re-validation of the Transit Declaration information (considering the ‘Declaration Data’ E_DEC_DAT (IE015) and any latest ‘Declaration Amendment’ E_DEC_AMD (IE013)) is unsuccessful (i.e. reference data are not valid), then the pre-lodged Transit Declaration is rejected. In such case, the Office of Departure sends to the Holder of the Transit Procedure a ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) giving the reason for rejection. The state of the movement changes to Rejected, which is a final state and the scenario stops here. When a Transit Declaration has been rejected, the normal way of proceeding is the Holder of the Transit Procedure to send a new ‘Declaration Data’ E_DEC_DAT (IE015).
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[bookmark: _Toc43942734][bookmark: _Toc46393129]Figure 11: T-TRA-DEP-A-003-Transit presentation notification valid




[bookmark: _Ref15647494][bookmark: _Toc45648725][bookmark: _Toc46392830]T-TRA-DEP-A-002-Correction of the pre-lodged declaration prior to presentation of goods
Before the goods are presented and while the timer T_Await_Presentation_Notification is running, the Holder of the Transit is allowed to correct the transit declaration as many times, as they want. This scenario examines this case.
The scenario starts after [Step 3] of the T-TRA-DEP-A-003-Transit presentation notification valid.
[Step 4] The Holder of the Transit Procedure decides to correct the transit declaration and submits the ‘Declaration Amendment’ E_DEC_AMD (IE013) message.
[Step 5] At the first attempt, upon reception of the ‘Declaration Amendment’ E_DEC_AMD (IE013) message, the Office of Departure performs validation of the IE013 message in terms of structure and R/C. As the validation results are negative, the Office of Departure sends back the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) to the Holder of the Transit Procedure (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
[Step 6] Upon reception of the second ‘Declaration Amendment’ E_DEC_AMD (IE013) message, the Office of Departure validates it successfully in terms of structure and R/C and sends back its acceptance to the Holder of the Transit Procedure with the ‘Amendment Acceptance’ E_AMD_ACC (IE004) message. The state of the movement at the Office of Departure remains Pre-Lodged.
Note: The 30-days timer T_Await_Presentation_Notification is not reset if the Holder of the Transit Procedure sends an amendment to the transit declaration.
[Step 7] While the timer T_Await_Presentation_Notification is still running, the goods of the consignment are presented, and the Holder of the Transit Procedure notifies the Office of Departure of this fact by submitting the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message to the Office of Departure[footnoteRef:13]. [13:  The “TRANSPORT EQUIPMENT” (in case of containerised goods) and “LOCATION OF GOODS” recorded in the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message shall be considered as the baseline data (concerning transport equipment and location of goods) for the particular Transit Declaration.] 

[Step 8] The timer T_Await_Presentation_Notification stops.
[Step 9] The ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message is valid (i.e. in terms of message structure and R/Cs). In addition, based on the information contained in the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message, the Office of Departure re-validates the Transit Declaration information (considering the ‘Declaration Data’ E_DEC_DAT (IE015) and any latest ‘Declaration Amendment’ E_DEC_AMD (IE013)) and ensures the validity of the reference data.
In case the additional checks are successful, the transit declaration is accepted. As a result, the MRN is communicated to the Holder of the Transit Procedure with the ‘MRN Allocated’ E_MRN_ALL (IE028) message. 
The business flow of the transit procedure continues after [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: It shall be noted that if following the reception of the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message, the re-validation of the Transit Declaration information (considering the ‘Declaration Data’ E_DEC_DAT (IE015) and any latest ‘Declaration Amendment’ E_DEC_AMD (IE013)) is unsuccessful (i.e. reference data are not valid), then the pre-lodged Transit Declaration is rejected. In such case, the Office of Departure sends to the Holder of the Transit Procedure a ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) giving the reason for rejection. The state of the movement changes to Rejected, which is a final state and the scenario stops here. When a Transit Declaration has been rejected, the normal way of proceeding is the Holder of the Transit Procedure to send a new ‘Declaration Data’ E_DEC_DAT (IE015).
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[bookmark: _Toc43942735][bookmark: _Toc46393130]Figure 12: T-TRA-DEP-A-002-Correction of the pre-lodged declaration prior to presentation of goods

[bookmark: _Toc45648726][bookmark: _Toc46392831]T-TRA-DEP-E-004-Transit presentation notification not valid
The scenario starts after [Step 3] of the T-TRA-DEP-A-003-Transit presentation notification valid.
[Step 4] While the timer T_Await_Presentation_Notification is running, the Holder of the Transit Procedure notifies the Office of Departure for the presentation of goods with the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message.
[Step 5] However, the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) is invalid (i.e. in terms of message structure and R/Cs). Therefore, the Office of Departure rejects it by notifying back the Holder of the Transit Procedure with the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message.
The Holder of the Transit Procedure however has the right to resend a valid ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message within the time limit of the thirty (30) days. 
[Step 6] The timer T_Await_Presentation_Notification expires and no further ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) is accepted afterwards.
[Step 7] In such a case, the Holder of the Transit Procedure is notified with the message ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) by the Office of Departure meaning that the status of the transit declaration is set to Rejected. This is a final state (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). 
The business flow of the transit procedure ends here.
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[bookmark: _Toc43942736][bookmark: _Toc46393131]Figure 13: T-TRA-DEP-E-004-Transit presentation notification not valid



[bookmark: _Toc45648727][bookmark: _Toc46392832]T-TRA-DEP-E-005-Cancellation of the pre-lodged declaration prior to presentation of goods
For a pre-lodged transit declaration and before presenting the goods to the Office of Departure, and while the timer T_Await_Presentation_Notification is running, the Holder of the Transit Procedure is allowed to cancel the pre-lodged transit declaration. This scenario examines this case.

The scenario starts after [Step 3] of the T-TRA-DEP-A-003-Transit presentation notification valid.
[Step 4] The Holder of the Transit Procedure decides to cancel the pre-lodged declaration by sending the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message to the Office of Departure.
[Step 5] In case the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message is valid, the Office of Departure automatically sends a positive decision to cancel the pre-lodged declaration. The ‘Invalidation Decision’ E_INV_DEC (IE009) is sent to the Holder of the Transit Procedure. The state of the movement at the Office of Departure is set to Cancelled. This is a final state.
[Step 6] The timer T_Await_Presentation_Notification stops.
The business flow of the transit procedure ends here.
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[bookmark: _Toc43942737][bookmark: _Toc46393132]Figure 14: T-TRA-DEP-E-005-Cancellation of the pre-lodged declaration prior to presentation of goods



[bookmark: _Ref525048719][bookmark: _Toc45648728][bookmark: _Toc46392833]T-TRA-DEP-A-001-Simplified procedure at departure
When a transit declaration is submitted under simplified procedure (i.e. the ‘Declaration Data’ E_DEC_DAT (IE015) message includes the Data Item <AUTHORISATION.Type> with the value ‘C521’ and the valid authorisation reference number), NCTS checks that the Holder of the Transit Procedure, who is responsible for the declaration, is indeed authorised to use simplified procedure at that Office of Departure.
Additionally, after acceptance of the movement but before the timer T_Awaiting_Automatic_Release is started, risk analysis is performed. In case risk analysis evaluates the movement to be of high risk, the timer T_Awaiting_Automatic_Release is never started and the Office of Departure needs to take the decision to control or not.
NCTS also checks the authorized ‘Location of goods’, where Officer from the Office of Departure can control the consignment, in case they decide to do that. When the Holder of Procedure uses seals, then NCTS checks them against the seals mentioned in the Authorisation. NCTS checks also the goods to be sure that none of them are excluded from the Authorisation.
After acceptance of the transit declaration following simplified procedure, a special timer is initiated for the movement to proceed automatically to the next step of the process (i.e. to Guarantee registration), in case no control is decided until its expiration.
[bookmark: _Hlk526937078]It should be noted that after acceptance of a transit declaration submitted under simplified procedure and provided that risk assessment shows no/low risk, the timer T_Awaiting_Automatic_Release is started to progress towards an automatic release of the transit after the timer has expired. We have the following cases:
· If the timer expires and no control decision has been taken by the Customs Officer, then the movement is automatically set to status Guarantee under registration, or
· While the timer is running, the Office of Departure takes the decision not to control, then the movement is also set to status Guarantee under registration and the timer T_Awaiting_Automatic_Release stops, or
· While the timer is running, the Office of Departure takes the decision to control, then the timer stops, and the status of the movement is set to Under control and the timer T_Awaiting_Automatic_Release stops.
This scenario starts from [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] Since the movement is under simplified procedure, the timer T_Awaiting_Automatic_Release starts.
During the execution of this timer, the Officer at Departure has the option to decide for control or not. When the timer expires, and no control has been decided, the movement proceeds to the guarantee registration process.
[Step 5] The timer T_Awaiting_Automatic_Release expires and no control decision has been provided by the Officer at Departure. The state of the movement is set to Guarantee under registration.
[Step 6] The ‘Guarantee Use’ C_GUA_USE (IE203) message is sent to the Guarantee Management System(s) to register the guarantee(s) managed by the Office of Guarantee (i.e. ‘0’, ‘1’, ‘2’, ‘4’ and ‘9’).
[Step 7] Provided that the ‘Guarantee Use Result’ C_GUA_USR (IE205) message(s) received from Guarantee Management System(s) do not contain an Invalid Guarantee Reason, the state of the transit declaration at the Office of Departure is set to Guarantee registered.
The Office of Departure decide to release the movement. The state of the transit declaration at the Office of Departure is set to Movement released.
The business flow of the transit procedure continues from [Step 6] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref6494738][bookmark: _Toc43942738][bookmark: _Toc46393133][bookmark: _Ref182808369]Figure 15: T-TRA-DEP-A-001-Simplified procedure at departure


[bookmark: _Toc45648729][bookmark: _Toc46392834]T-TRA-DEP-E-012-Rejection of transit declaration
[Step 1] This scenario shows the case that the transit declaration, submitted by the Holder of the Transit Procedure to the Office of Departure with the ‘Declaration Data’ E_DEC_DAT (IE015) message, is rejected. Before submission of the transit declaration, the state of the movement at the Office of Departure is None.
[Step 2] The Office of Departure validates the declaration data as invalid and thus rejects it by sending as response to the Holder of the Transit Procedure the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message. The state of the movement at the Office of Departure is set to Rejected. This is a final state (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
The business flow of the transit procedure ends here.
NOTE: This rejection may happen due to any of the following reasons:
· the ‘Declaration Data’ E_DEC_DAT (IE015) is found invalid in terms of Syntax and/or Rules and/or Conditions. The previous state at the Office of Departure was None;
· the transit declaration has been submitted under simplified procedure [The previous state at the Office of Departure was None], but:
· the Holder of the Transit Procedure doesn’t have authorised consignor status, and/or has declared an invalid ‘Authorised location of goods’; and/or
· the Holder of the Transit Procedure doesn’t have the authorisation to use of seals of a special type.
· the Holder of the Transit Procedure submits the transit declaration with a reduced dataset but doesn’t have the Authorisation (i.e. type TRD). The previous state at the Office of Departure was None;
· the transit declaration has been submitted under normal procedure and the Customs Office of Departure does not approve the designated location of goods as declared in the declaration data [The previous state at the Office of Departure was Submitted];
· the timer Awaiting Presentation Notification expires (with thirty(30) days duration) and the goods have not been presented yet to the Office of Departure (i.e. no reception of ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170)) [The previous state at the Office of Departure was Pre-lodged];
· the transit declaration contains Export MRNs as previous references and upon submission of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit for the initial cross-check of these Export MRNs, a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message is returned from the Office of Exit to the Office of Departure [The previous state at the Office of Departure was Submitted].
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[bookmark: _Toc43942739][bookmark: _Toc46393134]Figure 16: T-TRA-DEP-E-012-Rejection of transit declaration



[bookmark: _Ref15557896][bookmark: _Ref15557914][bookmark: _Toc45648730][bookmark: _Toc46392835]Amendment of Transit Declaration
Amendments made by the Holder of the Transit Procedure enable changes to the declaration data right until the movement is released for transit. No amendment requests by the Holder of the Transit Procedure are allowed before the declaration is accepted and after it is released for transit. Moreover, amendment requests are rejected when declaration is under the status Under control.
NOTE: Based on UCC, no amendments are allowed before the transit declaration is accepted. Therefore, prior to acceptance, the procedure is treated as ‘correction’ (T-TRA-DEP-A-002-Correction).
The amendment of the transit declaration as requested by the Holder of the Transit Procedure can cause the decision to control at Departure. This means that depending on the modifications, the Office of Departure may decide to perform control on the consignment, even though the amendment request has been accepted.
Several amendments can be sent before the movement is finally released (or not released) for Transit. There is, in principle, no limit to the number of amendments that can be sent. However, only one amendment request can be received at a time, meaning that the Office of Departure needs first to accept or reject the current amendment request before a new amendment request can be received. Otherwise, if there is a pending amendment request, while there is still no decision, any new incoming amendment request is automatically rejected.
[bookmark: _Ref15638426][bookmark: _Toc45648731][bookmark: _Toc46392836]T-TRA-DEP-A-014-Declaration amendment accepted
The scenario starts after [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] In case of simplified procedure, the timer T_Awaiting_Automatic_Release at the Office of Departure starts.
[bookmark: Step_05_T_TRA_DEP_A_014][Step 5] The Holder of the Transit Procedure notifies the Office of Departure of needed changes to the original declaration with a valid ‘Declaration Amendment’ E_DEC_AMD (IE013), before the goods have been released for transit. It should be noted that the timer T_Awaiting_Automatic_Release is not affected (i.e. continues to run) when an amendment request is received (i.e. under Simplified Procedure).
[Step 6] The amendment request is valid in terms of message structure and R/Cs. Therefore, the Office of Departure notifies the Holder of the Transit Procedure about the acceptance of the amendment with the ‘Amendment Acceptance’ E_AMD_ACC (IE004) message. The state of the movement at the Office of Departure remains Accepted.
After the ‘Declaration Amendment’ is accepted the Customs Officer can decide to control the consignment. To assist the Customs Officer a Risk analysis is performed.
[Step 7] In case the timer T_Awaiting_Automatic_Release at the Office of Departure is already running, then it restarts.
The business flow of the transit operation continues after [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Toc43942740][bookmark: _Toc46393135]Figure 17: T-TRA-DEP-A-014-Declaration amendment accepted



[bookmark: _Toc45648732][bookmark: _Toc46392837]T-TRA-DEP-E-015-Declaration amendment rejected
The scenario starts from [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] In case of simplified procedure, the timer T_Awaiting_Automatic_Release at the Office of Departure starts.
[bookmark: Step_05_T_TRA_DEP_E_015][Step 5] An invalid ‘Declaration Amendment’ E_DEC_AMD (IE013) message is sent by the Holder of the Transit Procedure (i.e. invalid in terms of message structure and/or R/Cs). It should be noted that the timer T_Awaiting_Automatic_Release is not affected (i.e. continues to run) when an amendment request is received (i.e. under Simplified Procedure).
[Step 6] The ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message is sent automatically to the Holder of the Transit Procedure to notify about the rejection of the amendment request (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
When the amendment request is rejected, there is no change in the previous version of the declaration data.
The business flow of the transit procedure may continue either:
· From [Step 5] of T-TRA-DEP-A-014-Declaration amendment accepted, in case a valid amendment request is resent by the Holder of the Transit Procedure; or
· From [Step 5] above, in case an invalid amendment request is resent by the Holder of the Transit Procedure; or
· After [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview), in case no new amendment request is resent by the Holder of the Transit Procedure.
NOTE: The amendment request submitted by the Holder of Transit is automatically validated (i.e. no human intervention is needed). Therefore, the declaration amendment request shall be rejected for any of the following reasons:
· The ‘Declaration Amendment’ E_DEC_AMD (IE013) message is invalid (failure of the syntactic or semantic validation);
· The ‘Declaration Amendment’ E_DEC_AMD (IE013) message is (possibly) valid but received in an inappropriate status.
In both cases, the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message is automatically sent back to the Holder of the Transit Procedure (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes) and the state of the movement remains unchanged (i.e. the previous declaration data remains applicable).
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[bookmark: _Toc43942741][bookmark: _Toc46393136]Figure 18: T-TRA-DEP-E-015-Declaration amendment rejected



[bookmark: _T-TRA-DEP-A-006-Control_by_Office][bookmark: _T-TRA-DEP-M-006-Control_by_Office][bookmark: _Toc2327729][bookmark: _Ref15636609][bookmark: _Toc45648733][bookmark: _Toc46392838]T-TRA-DEP-M-006-Control by Office of Departure with release for transit
This scenario applies for both normal and simplified procedures. It describes what happens when control is decided. It starts from [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] In case of simplified procedure and no risk, the timer T_Awaiting_Automatic_Release at the Office of Departure starts.
NOTE: The Risk Analysis starts after the acceptance of the movement. Once the Risk Analysis is completed and if no risk has been identified, then the timer T_Awaiting_Automatic_Release (initiated under simplified procedure) is automatically started. If a risk is identified during the Risk Analysis, this timer is not triggered.
[Step 5] The Office of Departure decides to control the transit movement and as a result the timer T_Awaiting_Automatic_Release stops (i.e. if it has been previously initiated due to Simplified Procedure).

[bookmark: Step_06_T_TRA_DEP_A_006][bookmark: _Hlk9604273][Step 6] The Office of Departure sends the ‘Control Decision Notification’ E_CTR_DEC (IE060) message to the Holder of the Transit Procedure to notify about the upcoming control activities. The state of the movement at the Office of Departure is set to Under control.
[Step 7] The results of the control activity are registered by means of the ‘Departure Control Results’ N_DEP_CON (IE017). 
NOTE: The ‘Departure Control Results’ N_DEP_CON (IE017) message belongs to the National Domain and only involves control results data capture internally at the Office of Departure (i.e. there is no physical message exchange). This message is sent from the premises of the Holder of the Transit Procedure.
The business flow of the transit procedure may continue with one (1) of the following alternatives:
· Control results at the Office of Departure are satisfactory: in that case, the business flow continues from [Step 4] of T-TRA-CFL-M-001-Standard Transit Procedure (overview);
· Control results at the Office of Departure show minor discrepancies (not opposed by Holder of the Transit Procedure): the business flow continues from [Step 4] of T-TRA-CFL-M-001-Standard Transit Procedure (overview);
· Control results at the Office of Departure show minor discrepancies (Holder of the Transit Procedure does not provide advice and/or opposes these minor discrepancies): please refer to the business scenarios under section III.II.2.6;
· Control results at the Office of Departure are unsatisfactory: in that case, the business flow continues from [Step 8] of T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused.
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[bookmark: _Ref473356056][bookmark: _Toc473825751][bookmark: _Toc474213095][bookmark: _Toc46228887][bookmark: _Toc101349722][bookmark: _Toc176595469][bookmark: _Toc2327882][bookmark: _Toc43942742][bookmark: _Toc46393137]Figure 19: T-TRA-DEP-M-006-Control by Office of Departure with release for transit

[bookmark: _Ref14872957][bookmark: _Toc45648734][bookmark: _Toc46392839][bookmark: _Ref182811782]Minor Discrepancies Found During Control
If control reveals minor discrepancies, the Holder of the Transit Procedure needs to provide their advice on the proposed revision(s) for these minor discrepancies.
If the Holder of the Procedure gives the advice right away (i.e. the flag ‘Release requested’ is present in ‘Departure Control Results’ N_DEP_CON (IE017)) and denotes no opposition (i.e. accepts the revisions in the transit declaration), then the Office of Departure revises the declaration data based on the results of control and the ‘Satisfactory’ control results code is registered. After calculation of the duties and taxes the process continues with the registration of the guarantee usage.
On the other hand, if the Holder of the Transit Procedure does not provide any advice right away after the control, the status of the movement is set to Under release request. Next, the Holder of the Transit Procedure should give the advice through the ‘Request of Release’ E_REQ_REL (IE054) message within the defined time limit as set by the timer T_Declaration_Awaiting_Release_Request. The ‘Request of Release’ E_REQ_REL (IE054) message may include one (1) of the following results:
a. No opposition on minor revisions – a positive release request is communicated to the Office of Departure through the ‘Request of Release’ E_REQ_REL (IE054) message (i.e. the flag ‘Release requested’ is set to ‘1-Yes’);
b. Opposition on minor revisions – a negative release request is communicated to the Office of Departure through the ‘Request of Release’ E_REQ_REL (IE054) message (the flag ‘Release requested’ is set to ‘0-No’).
The above two (2) alternative responses from the Holder of the Transit Procedure are analysed in the following two (2) sub-scenarios.
[bookmark: _Toc45648735][bookmark: _Toc46392840]T-TRA-DEP-A-007-Positive release request with release for transit
This scenario starts from [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4 ] The timer T_Awaiting_Automatic_Release at the Office of Departure starts in case of simplified procedure.
[Step 5] The Office of Departure decides to control the movement. For this reason, the timer T_Awaiting_Automatic_Release at the Office of Departure stops (i.e. in case it has been initiated due to Simplified Procedure).
[Step 6] The Office of Departure sends the ‘Control Decision Notification’ E_CTR_DEC (IE060) message to the Holder of the Transit Procedure in order to notify about the upcoming control activities. This message is sent in both cases of Normal and Simplified Procedures. The state of the movement at the Office of Departure is set to Under control.
[Step 7] After the control is finished, the results are registered by means of the ‘Departure Control Results’ N_DEP_CON (IE017). The results of the control activity indicate minor discrepancies and advice is needed from the Holder of the Transit Procedure. However, the Holder of the Transit Procedure does not provide advice immediately. For this reason, the status of the movement at the Office of Departure is set to Under release request.
[Step 8] The timer T_Declaration_Awaiting_Release_Request starts.
[Step 9] The Holder of the Transit Procedure sends the ‘Request of Release’ E_REQ_REL (IE054), containing the flag ‘Release Request’ set to “1-Yes”, to the Office of Departure.
[Step 10] The timer T_Declaration_Awaiting_Release_Request stops.
Since the Holder of the Transit Procedure has accepted the revisions, the state of the movement is set to Guarantee under registration.
The business flow of the transit procedure continues from [Step 4] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Toc2327883][bookmark: _Toc43942743][bookmark: _Toc46393138]Figure 20: T-TRA-DEP-A-007-Positive release request with release for transit




[bookmark: _Ref15638823][bookmark: _Toc45648736][bookmark: _Toc46392841]T-TRA-DEP-A-008-Negative release request
This scenario starts from [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4 ] The timer T_Awaiting_Automatic_Release at the Office of Departure starts in case of simplified procedure.
[Step 5] The Office of Departure decides to control the movement. For this reason, the timer T_Awaiting_Automatic_Release at the Office of Departure stops (i.e. in case it has been initiated due to Simplified Procedure).
[Step 6] The Office of Departure sends the ‘Control Decision Notification’ E_CTR_DEC (IE060) message to the Holder of the Transit Procedure in order to notify about the upcoming control activities. This message is sent in both cases of Normal and Simplified Procedures. The state of the movement at the Office of Departure is set to Under control.
[Step 7] After the control is finished, the results are registered by means of the ‘Departure Control Results’ N_DEP_CON (IE017). The results of the control activity indicate minor discrepancies and advice is needed from the Holder of the Transit Procedure. However, the Holder of the Transit Procedure does not provide their advice immediately. For this reason, the status of the movement at the Office of Departure is set to Under release request.
[Step 8] The timer T_Declaration_Awaiting_Release_Request starts.
[Step 9] The Holder of the Transit Procedure sends the ‘Request of Release’ E_REQ_REL (IE054), containing the flag ‘Release Request’ set to “0-No”, to the Office of Departure.
[bookmark: Step_10_T_TRA_DEP_A_008][Step 10] The timer T_Declaration_Awaiting_Release_Request stops.
Since the Holder of the Transit Procedure has rejected the discrepancies, the state of the movement is set to Idle.
Under this state, the Office of Departure has to make the final decision whether to release or not the movement for transit. 
The business flow of the transit procedure can continue with one (1) of the following two (2) alternatives:
· In case the Office of Departure decides to allow the movement to proceed towards release for transit despite the fact that there are minor discrepancies, the business flow continues from [Step 4] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview) ; or
· In case the Office of Departure decides no release decision, the business flow continues from [Step 8] of T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused.
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[bookmark: _Toc43942744][bookmark: _Toc46393139]Figure 21: T-TRA-DEP-A-008-Negative release request



[bookmark: _Toc45648737][bookmark: _Toc46392842]T-TRA-DEP-E-009-Release request rejected
This scenario starts from [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4 ] The timer T_Awaiting_Automatic_Release at the Office of Departure starts in case of simplified procedure.
[Step 5] The Office of Departure decides to control the movement. For this reason, the timer T_Awaiting_Automatic_Release at the Office of Departure stops (i.e. in case it has been initiated due to Simplified Procedure).
[Step 6] The Office of Departure sends the ‘Control Decision Notification’ E_CTR_DEC (IE060) message to the Holder of the Transit Procedure in order to notify about the upcoming control activities. This message is sent in both cases of Normal and Simplified Procedures. The state of the movement at the Office of Departure is set to Under control.
[Step 7] After the control is finished, the results are registered by means of the ‘Departure Control Results’ N_DEP_CON (IE017). The results of the control activity indicate minor discrepancies and advice is needed from the Holder of the Transit Procedure. However, the Holder of the Transit Procedure does not provide advice immediately. For this reason, the status of the movement at the Office of Departure is set to Under release request.
[Step 8] The timer T_Declaration_Awaiting_Release_Request starts.
[Step 9] The Holder of the Transit Procedure sends an invalid ‘Request of Release’ E_REQ_REL (IE054) message.
[Step 10] The ‘Request of Release’ E_REQ_REL (IE054) message is invalid and as a result it is rejected with the message ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) [please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes].
[Step 11] While the timer is still running, the Holder of the Transit Procedure re-submits another ‘Request of Release’ E_REQ_REL (IE054) message that is considered valid.
[Step 12] The timer T_Declaration_Awaiting_Release_Request stops.
The business flow of the transit procedure continues with one (1) of the following two (2) alternatives:
· In case the Holder of the Transit Procedure does not oppose the minor discrepancies: the ‘Request of Release’ E_REQ_REL (IE054), containing the flag ‘Release Request’ set to “1-Yes” is received by the Office of Departure. The business flow continues from [Step 4] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case the Holder of the Transit Procedure opposes the minor discrepancies: the ‘Request of Release’ E_REQ_REL (IE054), containing the flag ‘Release Request’ set to “0-No” is received by the Office of Departure. The business flow continues with the alternatives mentioned after [Step 10] of T-TRA-DEP-A-008-Negative release request. 
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[bookmark: _Toc474213099][bookmark: _Toc46228891][bookmark: _Toc101349726][bookmark: _Toc176595473][bookmark: _Toc2327884][bookmark: _Toc43942745][bookmark: _Toc46393140]Figure 22: T-TRA-DEP-E-009-Release request rejected
[bookmark: _T-TRA-DEP-A-011-Transit_Movement_is][bookmark: _Ref15640174][bookmark: _Ref15642184][bookmark: _Ref15647564][bookmark: _Toc45648738][bookmark: _Toc46392843]T-TRA-DEP-A-011-Transit Movement is released for transit
The scenario starts from [Step 5] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 6] The movement is released for Transit and the Office of Departure sends out the message ‘Release for Transit’ E_REL_TRA (IE029) to notify the Holder of the Transit Procedure. The journey of the goods can be started towards their destination. The state of the movement at the Office of Departure is set to Movement released.
[Step 7] In case such Office has been declared in the transit declaration by the Holder of the Transit Procedure, the Office of Departure notifies the Office of Exit for Transit by sending the ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) message per Office declared in the transit declaration, where the consignment will leave from the Security Area following assessment of safety and security.
Upon reception of the ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message, the state of the movement at the Office of Exit for Transit is set to AXR created.
[Step 8] In case such Office has been declared in the transit declaration by the Holder of the Transit Procedure, the Office of Departure also sends one or more ‘Anticipated Transit Record’ C_ATR_SND (IE050) message(s) to the Office(s) of Transit (as declared in the transit declaration), where the consignment will cross the frontier of the Common and/or Union Transit territories.
Upon reception of the ‘Anticipated Transit Record’ C_ATR_SND (IE050) message, the state of the movement at the Office of Transit is set to ATR created.
[Step 9] The Office of Departure sends the ‘Anticipated Arrival Record’ (AAR) C_AAR_SND (IE001) to the Office of Destination declared in the transit declaration.
Upon reception of the ‘Anticipated Arrival Record’ (AAR) C_AAR_SND (IE001) message, the state of the movement at the Office of Destination is set to AAR Created.
Additionally, some timers are initiated when the movement is released for transit:
[Step 10] The timer T_Await_Arrival_Advice starts at the Office of Departure.
[Step 11] The timer T_Await_Receipt_Control_Results starts at the Office of Departure.
[Step 12] The timer T_Recovery_Recommended starts at the Office of Departure.
When the movement is under the Export followed by Transit scenario and when we have external transit (e.g. declaration type ‘T1’), the Office of Exit (i.e. AES) is also notified by the Office of Departure with the ‘Destination Control Results to AES’ N_DES_CON (IE042) message. Please refer to section III.II.7.1.1 for more details.
The business flow of the transit operation may continue as follows:
· In case the movement arrives at a declared Office of Exit for Transit and leaves the Security Area, the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message is received by the Office of Departure from the Office of Exit for Transit as described in the scenario: T-TRA-TRT-A-007- Movement allowed to leave the Security Area; and/or
· In case the movement arrives at an actual Office of Exit for Transit, the business flow continues as described in the scenarios under section III.II.3.2; and/or
· In case the movement arrives at a declared Office of Transit and crosses this Office, the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message is received by the Office of Departure from the Office of Transit as described in the scenario: T-TRA-TRT-A-003-Control by Office of Transit with Passage Confirmed and/or
· In case the movement arrives at an actual Office of Transit, the business flow continues as described in the scenarios under section III.II.3.1.4 Diversion at Office of Transit; and/or
· In case the movement arrives at a declared Office of Destination, the ‘Arrival Advice’ C_ARR_ADV (IE006) message is received by the Office of Departure from the Office of Destination as described in the scenario: T-TRA-DES-M-001-Arrival notification valid; and/or
· In case the movement arrives at an actual Office of Destination, the ‘Anticipated Arrival Record Request’ C_ARR_REQ (IE002) message is received by the Office of Departure from the actual Office of Destination as described in the section III.II.4.8 Diversion at Office of Destination; and/or
· In case no ‘Arrival Advice’ C_ARR_ADV (IE006) message is received by the Office of Departure and the timer T_Await_Arrival_Advice expires as described in the scenarios under section III.IV.2.1 T-ENR-ENQ-Handle Enquiry (ENQ); and/or
· In case incidents are registered to an Office of Incident Registration, the ‘Incident Notification’ C_INC_NOT (IE180) message is received by the Office of Departure as described in the scenario: T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey.
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[bookmark: _Toc43942746][bookmark: _Toc46393141]Figure 23: T-TRA-DEP-A-011- Transit Movement is released for transit
[bookmark: _Toc45648739][bookmark: _Toc46392844]T-TRA-DEP-A-020 - ‘Open’ ATR Response C_ATR_RSP (IE115) is closed
This scenario starts after [Step 13] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 14] The consignment arrives at an Office of Transit where the transit record is not available. Consequently, the Office of Transit requests it from the Office of Departure by sending the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114). The state of the movement at this Office of Transit is set to ATR Requested, while the state of the movement at the Office of Departure remains to Movement released.
[Step 15] The Office of Departure responds with a positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) to the requesting Office of Transit. The state of the movement at this Office of Transit is set to ATR Created, while the state of the movement at the Office of Departure remains to Movement released.
Additionally, when a positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) is received, the Customs Office of Transit executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
However, this transit record is never used by this Office of Transit, meaning that no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) is sent to the Office of Departure.
[Step 16] At some point, the consignment arrives at its final destination. For this reason, the Trader at Destination notifies the Office of Destination with the ‘Arrival Notification’ E_ARR_NOT (IE007) message.
The Office of Destination validates successfully the ‘Arrival Notification’ E_ARR_NOT (IE007) message (i.e. in terms of messages structure and R/Cs). The state of the movement at the Office of Destination is set to Arrival accepted.
Additionally, based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007) message, risk analysis is performed into the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) prior to the arrival of the movement), when the goods are presented.
[Step 17] In turn, the Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to the Office of Departure. The state of the movement at the Office of Destination remains Arrival accepted and the state of the movement at the Office of Departure is set to Arrived.
[Step 18] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee in case guarantee types ‘0’ or ‘1’ are involved into the transit movement.
[Step 19] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 20] The Office of Departure then sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to the respective Office of Transit, that has previously received the positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) message from the Office of Departure but didn’t reply back with the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message to the Office of Departure.
The state of the movement at the Office of Transit is set to Arrived, while the state of the movement at the Office of Departure remains Arrived.
The business flow of the transit procedure continues from [Step 19] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: The same approach of sending the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is followed in case of ‘open’ ‘Anticipated Exit For Transit Record Response’ C_AXR_RSP (IE165) message at Office of Exit for Transit or ‘open’ ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) message at Office of Destination that have never been used, meaning that no ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message or ‘Arrival Advice’ C_ARR_ADV (IE006) message has been received by these Offices respectively.
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[bookmark: _Toc43942747][bookmark: _Toc46393142]Figure 24: T-TRA-DEP-A-020 - ‘Open’ ATR Response C_ATR_RSP (IE115) is closed


[bookmark: _Toc45648740][bookmark: _Toc46392845]Movement is not released for Transit
[bookmark: _T-TRA-DEP-A-010-Control_by_Office][bookmark: _Ref9417653][bookmark: _Toc45648741][bookmark: _Toc46392846]T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused
Figure 25 shows the sequence in case the Office of Departure does not release the goods for transit after control under normal or simplified procedure.
This scenario starts from [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] In case of simplified procedure and no risk, the timer T_Awaiting_Automatic_Release at the Office of Departure starts.
[Step 5] The Office of Departure decides to control the transit movement and as a result the timer T_Awaiting_Automatic_Release stops (i.e. if it has been previously initiated due to Simplified Procedure).
[Step 6] The Office of Departure sends the ‘Control Decision Notification’ E_CTR_DEC (IE060) message to the Holder of the Transit Procedure to notify about the upcoming control activities. The state of the movement at the Office of Departure is set to Under control.
[Step 7] The results of the control activity are registered by means of the ‘Departure Control Results’ N_DEP_CON (IE017). 
NOTE: The ‘Departure Control Results’ N_DEP_CON (IE017) message belongs to the National Domain and only involves control results data capture internally at the Office of Departure (i.e. there is no physical message exchange).
The Office of Departure completes control and finds either major discrepancies or identifies that the goods pose a threat to the safety and security. Therefore, the Office of Departure decides that the consignment cannot be released for transit.
[bookmark: Step_8_T_TRA_DEP_A_010][Step 8] The Office of Departure informs the Holder of the Transit Procedure by sending the ‘No Release for Transit’ E_REL_NOT (IE051) message. The state of the transit operation is set to Not released for Transit. This is a final state.
The business flow of the transit procedure ends here.
[image: ]
[bookmark: _Ref178134042][bookmark: _Toc177970850][bookmark: _Toc43942748][bookmark: _Toc46393143]Figure 25: T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused



[bookmark: _T-TRA-DEP-A-013-Release_for_transit][bookmark: _Ref1507474][bookmark: _Toc45648742][bookmark: _Toc46392847]T-TRA-DEP-A-013-Release for transit refused due to guarantee registration failure
The scenario starts from [Step 4] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 5] The result of the guarantee check is not successful. Consequently, the Office of Guarantee sends a negative ‘Guarantee Use Result’ C_GUA_USR (IE205) back to the Office of Departure (i.e. with the data group ‘Invalidity Guarantee Reason’ present in the message).
[bookmark: Step_06_T_TRA_DEP_A_013][Step 6] The timer at the Office of Departure T_Guarantee_Awaiting_Amendment starts.
The state of the movement at the Office of Departure is set to Guarantee under amendment.
[Step 7] The Holder of the Transit Procedure is notified with the ‘Guarantee Not Valid’ E_GUA_INV (IE055) message since the declared guarantee is not valid.
After reception of the ‘Guarantee Not Valid’ E_GUA_INV (IE055) message, the Holder of the Transit Procedure needs to amend the invalid guarantee by sending the ‘Declaration Amendment’ E_DEC_AMD (IE013) message.
[Step 8] However, the Holder of the Transit Procedure sends no ‘Declaration Amendment’ E_DEC_AMD (IE013) until when the timer T_Guarantee_Awaiting_Amendment at the Office of Departure expires.
[Step 9] As a result, the movement is not released for transit and the ‘No Release for Transit’ E_REL_NOT (IE051) message is sent to the Holder of the Transit Procedure.
The state of the movement at the Office of Departure is set to Not released for transit. This is a final state.
The business flow of the transit operation ends here.
For more details about the registration of guarantees please refer to III.III “NCTS Guarantee Management”.
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[bookmark: _Toc43942749][bookmark: _Toc46393144][bookmark: _Toc472401142][bookmark: _Ref536710986]Figure 26: T-TRA-DEP-A-013-Release for transit refused due to guarantee registration failure



[bookmark: _T-TRA-DE1-A-023-Issuing_Transit_Tra][bookmark: _Ref9344379][bookmark: _Toc45648743][bookmark: _Toc46392848][bookmark: _Toc473625708][bookmark: _Toc473732568][bookmark: _Toc473825667][bookmark: _Ref175558723][bookmark: _Toc176511481][bookmark: _Ref176681245][bookmark: _Ref182892726][bookmark: _Ref529457647]Departure Specific Safety and Security
[bookmark: _Toc45648744][bookmark: _Toc46392849]Departure Activity
There is some additional activity which needs to take place at Departure when NCTS is also used for the purpose of safety and security. These activities are described in FSS UCC NCTS [R11].
The Holder of the Transit Procedure specifies whether the transit declaration will be used for safety and security purposes (i.e. the data element 'Security' is set to “1-ENS” or “2-EXS” or “3-ENS and EXS” in the ‘Declaration Data’ E_DEC_DAT (IE015) message). But, in case the transit declaration is not used for safety and security reasons the data element 'Security' is set to “0-Not used for safety and security purposes”. 
NOTE: The transit declaration can be used with ENS data to waive the obligation of the Holder of the Transit procedure to lodge an Entry Summary Declaration when non-Union goods enter the Union. Additionally, please note that no ENS for movements coming from Norway or Switzerland is required as these countries belong to the European Security Area.
If the transit declaration is used for safety and security purposes and the Office of Departure belongs to a country inside the Security Area (i.e. EU or NO or CH), then full safety and security risk analysis is performed. The declaration data is sent to a risk analysis system and processed against risk rules (including common risk criteria and standards, where applicable). The risk analysis system sends back the risk analysis result.
For transit declarations lodged prior to presentation of goods (i.e. Additional declaration type ='D'), risk analysis is performed after assignment of MRN. It is important to note that the MRN is not communicated immediately to the Holder of the Transit Procedure as described in section III.II.2.1.
In other cases, the transit declaration is risk-assessed after the MRN is sent to the Holder of the Transit Procedure and in case high risk is identified, the process continues with the Office of Departure to provide their decision whether the transit movement should be controlled or not controlled. If the declaration is lodged under simplified procedure, the timer T_Awaiting_Automatic_Release is not started after risk assessment is completed and high risk is identified. The Office of Departure is alerted for this.
In case of no control, the process continues with the guarantee registration. In case the declaration is lodged under simplified procedure (i.e. meaning that the T_Awaiting_Automatic_Release timer is running) but no control decision has been taken by the Office of Departure by when the timer T_Awaiting_Automatic_Release expires, the guarantee registration procedure follows. 
In case of control is decided, the timer T_Awaiting_Automatic_Release stops (if running) so as control is performed to the transit movement.
NOTE: The Data Group “Active Border Transport Means” is used in the context of transit declaration combined with ENS and/or EXS (Safety & Security data), but not only. When the Data Group “Active Border Transport Means” is optional, it can be used by the Holder of the Transit Procedure to facilitate the crossing of border (for road) by making available the data to the Customs Office of Transit or Customs Office of Destination located at the EU’s external border (where it would scan the plates of the truck (and of the trailer).

[bookmark: _Toc45648745][bookmark: _Toc46392850]Safety and Security Risk Analysis when Declaration Amendment is Requested
If the transit declaration pertaining to the amendment request is also used for safety and security purposes and the Office of Departure belongs to a country inside the Security Area (i.e. EU or NO or CH), then full safety and security related risk analysis for all the goods is performed.
In case when the declaration has been lodged under normal procedure and amendment is requested:
· The amendment request is accepted if it is valid (in terms of structure and R/Cs) and risk assessment is performed. But in case the amendment request is invalid, no risk assessment is performed, and the Holder of the Transit Procedure is notified for the invalid amendment request. The invalid amendment request does not modify the declaration data;
· If the amendment request is valid and high risk is identified, the Office of Departure is alerted. The next step is for the Office of Departure to decide whether to control the goods or not.
In case when the declaration has been lodged under simplified procedure and amendment is requested:
· The amendment request is accepted if it is valid (in terms of structure and R/Cs) and risk assessment is performed. In case the amendment request is invalid, no risk assessment is performed, and the Holder of the Transit Procedure is notified of the invalid amendment request. The invalid amendment request does not modify the declaration data;
· If the amendment request is valid and if low/no risk is identified, the T_Awaiting_Automatic_Release timer at the Office of Departure restarts;
· If the amendment request is valid and if high risk is identified, the timer T_Awaiting_Automatic_Release is stopped. The next step is for the Office of Departure to decide whether to control the goods or not.
The amendment of a transit declaration is analysed in section III.II.2.4.


[bookmark: _Toc177957196][bookmark: _Toc45648746][bookmark: _Toc46392851][bookmark: _Toc177957199]T-TRA-DEP-A-021-Release for transit refused for safety and security reasons
The scenario starts after [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview). 
The state of the movement is under Accepted at the Office of Departure.
Next, risk analysis is performed into the transit declaration and risk results show high risk with a threat to safety and security. In that case, the Office of Departure decides not to release the goods for transit.
[Step 4] The ‘No Release for Transit’ E_REL_NOT (IE051) message is sent to the Holder of the Transit Procedure. The state of the movement at the Office of Departure becomes Not released for Transit. This is a final state.
The business flow of the transit procedure ends here.
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[bookmark: _Ref178134018][bookmark: _Toc177970849][bookmark: _Toc43942750][bookmark: _Toc46393145]Figure 27: T-TRA-DEP-A-021-Release for transit refused for safety and security reasons
[bookmark: _Ref9417514][bookmark: _Ref9417529][bookmark: _Ref27670910][bookmark: _Toc45648747][bookmark: _Toc46392852] Invalidation of Transit Declaration
An already accepted transit declaration (i.e. after status Accepted) can be invalidated by the Holder of the Transit Procedure via the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message, but only before release for transit (i.e. before status Movement released). Upon reception of the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message, the Office of Departure examines the request and informs the Holder of the Transit Procedure accordingly of the result of such request via the ‘Invalidation Decision’ E_INV_DEC (IE009) message (i.e. positive or negative). However, where the Office of Departure has informed the Holder of the Transit Procedure of its intention to examine the goods with the ‘Control decision notification’ E_CTR_DEC (IE060) message, a request for invalidation of the customs declaration will be automatically rejected at status Under control.
Invalidation of the declaration can be performed under one (1) of the following conditions:
· The Holder of the Transit Procedure can electronically request invalidation of an accepted transit declaration before the goods are released for transit. Thus, invalidation can be requested via the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message, while the movement’s status at the Office of Departure is under one (1) of the following: Accepted, Guarantee under registration, Guarantee under amendment, Guarantee registered, Idle, Under release request. The Office of Departure in all cases takes a decision whether to accept or reject the invalidation. The Officer’s decision is communicated to the Holder of the Transit Procedure with the ‘Invalidation Decision’ E_INV_DEC (IE009) message. On the other hand, an invalidation request cannot be requested with the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message, when the movement has already been released for transit. In this case, the invalidation request can be asked by the Holder of the Transit Procedure from the Office of Departure outside the system;
· The Holder of the Transit Procedure can request from the Office of Departure to invalidate the transit declaration after the goods are released for transit only in two (2) specific cases: 
· Union goods have been declared in error for a transit procedure applicable only to non-Union goods, or 
· Goods have been erroneously declared under more than one (1) transit declaration. 
However, after release for transit, this invalidation request cannot be requested via the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message, but outside the system;
· If the movement has already been released for transit, the Office of Departure can invalidate under one of the following statuses: Movement released, Enquiry recommended, Under enquiry procedure. In other words, the movement cannot be invalidated when it has already passed from one (1) or more involved Offices and/or has arrived at its final destination.
Notwithstanding the above, a declaration can be invalidated in strictly determined cases up till the moment when either the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message is received (from an Office of Exit for Transit) or the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message is received (from an Office of Transit) or the ‘Incident Notification’ C_INC_NOT (IE180) message is received (from an Office of Incident Registration) or the ‘Arrival Advice’ C_ARR_ADV (IE006) message is received (from an Office of Destination).
After invalidation, no further actions are possible for the transit movement at the Office of Departure, and also at the Office(s) of Transit / Exit for Transit (if any such Offices are involved into the transit movement) and at the Office of Destination.




[bookmark: _Toc472401132][bookmark: _Toc45648748][bookmark: _Toc46392853]T-TRA-DEP-A-016-Invalidation request by the Holder of the Transit Procedure before release for transit
This is the simplest case of invalidation. The scenario starts after [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_03_T_TRA_DEP_A_016][Step 4] The ‘Guarantee Use’ C_GUA_USE (IE203) message is sent to the Guarantee Management System(s) to register the guarantee(s) managed by the Office of Guarantee (i.e. ‘0’, ‘1’, ‘2’, ‘4’ and ‘9’).
[Step 5] The ‘Guarantee Use Result’ C_GUA_USR (IE205) message received from Guarantee Management System contains an Invalid Guarantee Reason, the state of the transit declaration at the Office of Departure is set to Guarantee under amendment.
[Step 6] The Holder of the Transit Procedure is notified with the ‘Guarantee Not Valid’ E_GUA_INV (IE055) message that the declared guarantee is not valid.
[Step 7] Based on this information, the Holder of the Transit Procedure decides to invalidate the transit declaration and therefore notifies the Office of Departure with the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message. The state of the movement at the Office of Departure remains unchanged.
The invalidation decision by the Customs Officer at the Office of Departure can be positive or negative (“Decision” is set to “1=Yes” when it is positive or to “0=No” when it is negative). This decision is communicated to the Holder of the Transit Procedure with the same message ‘Invalidation Decision’ E_INV_DEC (IE009) [If the “Decision” is set to “1=Yes”, the state of the movement at the Office of Departure is set to Invalidated, but if the “Decision” is set to “0=No”, the state of the movement at the Office of Departure remains unchanged]. 
[Step 8] The Office of Departure examines the request and replies with the positive decision with the ‘Invalidation Decision’ E_INV_DEC (IE009) message (i.e. “Decision” is set to “1=Yes”). 
 [Step 9] Any of the timers at the Office of Departure: T_Awaiting_Automatic_Release or T_Declaration_Awaiting_Release_Request or T_Guarantee_Awaiting_Amendment stops, if initiated and are still running. 
The state of the movement at the Office of Departure is set to Invalidated. This is a final state.
The business flow of the transit operation ends here.
NOTES:
1. In case of simplified procedure at Departure, once the guarantee is registered, there is no possibility for the Holder of the Transit Procedure to invalidate the transit declaration. The transition from the status “Guarantee registered” to the status “Movement released” being automatic.
2. In case of normal procedure, the transition from the status “Guarantee registered” to the status “Movement released” is not automatic, to enable the Customs Officer to define the ‘Limit date’ before the decision to release for transit is taken. In that context, as long as the manual acceptance is not performed, the Holder of the Transit Procedure can invalidate the transit declaration. In this case, any registered guarantee at the Office of Guarantee must be released with the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message.
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[bookmark: _Ref5471711][bookmark: _Toc43942751][bookmark: _Toc46393146]Figure 28: T-TRA-DEP-A-016-Invalidation request by the Holder of the Transit Procedure before release for transit – Accepted

Figure 29 shows the case when the negative decision is communicated with the ‘Invalidation Decision’ E_INV_DEC (IE009) message (“Decision” is set to “0=No”) and where the movement is not invalidated and continues normally.
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[bookmark: _Ref5471652][bookmark: _Toc457108836][bookmark: _Toc473825770][bookmark: _Toc474213114][bookmark: _Toc46228906][bookmark: _Toc101349742][bookmark: _Toc176595489][bookmark: _Toc43942752][bookmark: _Toc46393147]Figure 29: T-TRA-DEP-A-016-Invalidation request by the Holder of the Transit Procedure before release for transit – Rejected





[bookmark: _Toc472401134][bookmark: _Ref15651919][bookmark: _Toc45648749][bookmark: _Toc46392854]T-TRA-DEP-A-017-Invalidation request by the Holder of the Transit Procedure after release for transit
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview) scenario.
[Step 13] The Holder of the Transit Procedure sends the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message. The state of the movement at the Office of Departure is Movement released.
However, the Holder of the Transit Procedure is not allowed to request invalidation of the transit declaration after release for transit.
[Step 14] The Office of Departure automatically rejects the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) by notifying the Holder of the Transit Procedure with the ‘Invalidation Decision’ E_INV_DEC (IE009) message containing negative decision (i.e. “Decision” is set to “0=No”). The state of the movement at the Office of Departure remains unchanged.
Figure 30 demonstrates the case that the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message is received after release for transit.
The business flow of the transit operation continues after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref5471768][bookmark: _Toc457108838][bookmark: _Toc473825772][bookmark: _Toc474213116][bookmark: _Toc46228907][bookmark: _Toc101349743][bookmark: _Toc176595490][bookmark: _Toc43942753][bookmark: _Toc46393148]Figure 30: T-TRA-DEP-A-017-Invalidation request by the Holder of the Transit Procedure after release for transit


[bookmark: _Toc472401135][bookmark: _Toc45648750][bookmark: _Toc46392855]T-TRA-DEP-A-018-Invalidation of a transit declaration before release for transit when declaration data is electronically unavailable
In those cases when the Holder of the Transit Procedure was not able to send the ‘Declaration Data’ E_DEC_DAT (IE015) electronically, but the data of the transit declaration was manually captured by the Officer at Departure, the Office of Departure may invalidate the transit declaration before the goods are released for transit on behalf of the Holder of the Transit Procedure. The decision to invalidate the transit declaration is registered in NCTS. The state of the movement at the Office of Departure is set to Invalidated.
Any of the timers at the Office of Departure: T_Awaiting_Automatic_Release or T_Declaration_Awaiting_Release_Request or T_Guarantee_Awaiting_Amendment stop if they are still running.
In this specific situation, the Office of Departure does not notify the Holder of the Transit Procedure of the invalidation by sending the ‘Invalidation Decision’ E_INV_DEC (IE009) message.
Additionally, when the declaration is invalidated, any registered guarantee is released if previously registered in Guarantee Management System with the ‘Guarantee use cancellation’ C_GUA_CAN (IE204) message.
[bookmark: _Ref19178944][bookmark: _Toc45648751][bookmark: _Toc46392856]T-TRA-DEP-A-019-Invalidation of a transit declaration after release for transit
In this scenario, a transit declaration is invalidated after the goods are released for transit. There are two (2) specific cases when a transit declaration can be invalidated:
(1) Union goods have been declared in error for a transit procedure applicable only to non-Union goods; or
(2) Goods have been erroneously declared under more than one (1) transit declaration.
In these situations, the Holder of the Transit Procedure submits the invalidation request by means other than electronic data processing techniques (i.e. the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message is rejected after release for transit – please refer to the above scenario T-TRA-DEP-A-017-Invalidation request by the Holder of the Transit Procedure after release for transit).
When the Office of Departure decides to invalidate the transit movement, the ‘Invalidation Notification’ C_INV_NOT (IE010) message is sent to all involved Customs Offices to notify them about the invalidation of the transit declaration. Additionally, when two (2) or more Offices belong to the same country, then only one (1) ‘Invalidation Notification’ C_INV_NOT (IE010) message is sent to the country.
The precondition is that a transit declaration can be invalidated after release for transit only when none of the following ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) and ‘Arrival Advice’ C_ARR_ADV (IE006) messages have been received yet by the Office of Departure from the Office(s) of Exit for Transit, Office(s) of Transit and Office of Destination respectively.
The movement has been released for transit and this scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview) has been executed. 
[Step 13] The Office of Departure decides to invalidate the declaration. This means that all the possible running timers are stopped.
The state of the movement at the Office of Departure is set to Invalidated. This is a final state.
[Step 14] The Holder of the Transit Procedure is notified with the ‘Invalidation Decision’ E_INV_DEC (IE009) message.
[Step 15] In case guarantee types ‘0’, ‘1’, ‘2’, ‘4’ or ‘9’ are used into the transit movement, the Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message to the Office of Guarantee(s) to release the guarantees of the invalidated transit movement.
Subsequently, the Customs Offices involved into the movement are notified by the Office of Departure for the invalidation decision:
· The Office of Destination receives [Step 16] the ‘Invalidation Notification’ C_INV_NOT (IE010) and the state of the movement at the Office of Destination is set to Invalidated. This is a final state.
· The Office of Transit receives [Step 17] the ‘Invalidation Notification’ C_INV_NOT (IE010) and the state of the movement at the Office of Transit is set to Invalidated. This is a final state.
· The Office of Exit for Transit receives [Step 18] the ‘Invalidation Notification’ C_INV_NOT (IE010) and the state of the movement at the Office of Exit for Transit is set to Invalidated. This is a final state.
[Step 19] Afterwards, in case the ‘Arrival Notification’ E_ARR_NOT (IE007) message is sent by the Trader at Destination, it is rejected with the [Step 20] ‘Rejection from Office of Destination’ E_DES_REJ (IE057) message (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
The business flow of the transit procedure ends here.
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[bookmark: _Ref1049190][bookmark: _Toc43942754][bookmark: _Toc46393149]Figure 31: T-TRA-DEP-A-019- Invalidation of a transit declaration after release for transit



[bookmark: _Toc472401129]

[bookmark: _Toc45648752][bookmark: _Toc46392857]Specific Scenarios at Office of Transit (TRT)
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[bookmark: _Toc43942755][bookmark: _Toc46393150]Figure 32: Specific scenarios at Office of Transit



[bookmark: _Toc45648753][bookmark: _Toc46392858]Formalities at Office of Transit
There is some additional activity, which needs to take place at the Office of Transit when NCTS is also used for the purpose of safety and security.
The safety and security risk analysis results are sent with the ‘Anticipated Transit Record’ C_ATR_SND (IE050) or ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) if all the following conditions are met:
· The Office of Departure is located in the Security Area;
· The requesting Office of Transit is located in the Security Area.
It should be noted that if the Office of Transit is not located in the Security Area, then no risk analysis results are communicated by the Office of Departure.
Between the Office of Departure and the Office of Destination, multiple offices of transit can be active in the process. Consequently, the ENS data can be re-used to enter multiple times the EU territory (e.g. NCTS movement from Turkey to Croatia via Bulgaria and Serbia).



[bookmark: _T-TRA-TRT-A-003-Control_by_Office][bookmark: _Ref15638902][bookmark: _Ref15642587][bookmark: _Toc45648754][bookmark: _Toc46392859]T-TRA-TRT-A-003-Control by Office of Transit with Passage Confirmed
The ‘Anticipated Transit Record’ C_ATR_SND (IE050) message is sent to the Office of Transit. The state of the movement at the Office of Departure is set to Movement released and the state of the movement at the Office of Transit is set to ATR Created.
The carrier of the consignment arrives at the Office of Transit. The Customs Officer enters the MRN into NCTS, which then looks for the anticipated transit record information, that is, the ‘Anticipated Transit Record’ C_ATR_SND (IE050) message.
The Office of Transit retrieves the movement information via MRN and assesses that the goods shall cross the border of this Office of Transit.
The scenario starts after [Step 13] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_14_T_TRA_DEP_A_003][bookmark: Step_14_T_TRA_TRT_A_003][bookmark: _Hlt19191092][bookmark: _Hlt19191156][Step 14] After the movement arrives at the Office of Transit and the passage is confirmed, the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message is sent to the Office of Departure. In that case, the state of the transit operation at the Office of Transit is set to NCF registered. This is a final state. The state of the movement at the Office of Departure remains to Movement released.
From the perspective of the Office of Transit, the business flow of the transit operation ends here.
From the perspective of the Office of Departure, the business flow of the transit operation continues from [Step 15] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref11251023][bookmark: _Toc43942756][bookmark: _Toc46393151]Figure 33: T-TRA-TRT-A-003-Control by Office of Transit with passage confirmed
[bookmark: _T-TRA-TRT-A-004-Control_by_Office][bookmark: _Ref15642616][bookmark: _Toc45648755][bookmark: _Toc46392860]T-TRA-TRT-A-004-Control by Office of Transit with Passage Not Confirmed
This scenario describes what happens when the carrier of the consignment arrives at the Office of Transit and after the Office of Transit retrieves the movement information via the MRN, it is assessed that the goods shall not cross the border of this Office of Transit. In that case, the movement is stopped as per scenario, and the Office of Transit becomes Actual Office of Destination. In case this is not feasible due to the fact that the specific office cannot possibly have that role, another relevant Office in the same country that possesses the role of Destination should be used to end the transit procedure.
The scenario starts after [Step 13] of T-TRA-CFL-M-001-Standard Transit Procedure (overview). 
[bookmark: Step_14_T_TRA_TRT_A_004][bookmark: _Hlk15569436][Step 14] Since the movement arrives at the Office of Transit, and is stopped, this Office authorizes the transit movement to end its journey to this country and thus this Office of Transit now acts as an Actual Office of Destination. Hence, the arrival process is triggered manually and in case the ‘Anticipated Arrival Record’ is not nationally available, the Office of Destination sends the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) to the Office of Departure.
In that case, the state of the movement at the Office of Transit is set to Movement stopped. This is a final status for the Office of Transit. If the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) message is sent, the state of the movement at the Actual Office of Destination is set to AAR Requested and the state of the movement at the Office of Departure remains Movement released.
[Step 15] A positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is received from the Office of Departure. 
Additionally, when a positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 16] The ‘Arrival Advice’ C_ARR_ADV (IE006) is sent by the actual Office of Destination to the Office of Departure. The state of the movement at the Actual Office of Destination is set to Arrival Accepted and the state of the movement at the Office of Departure is set to Arrived.
[Step 17] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee in case guarantee types: ‘0’ or ‘1’ are involved into the transit movement.
[Step 18] The ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is sent to the declared Office of Transit since no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) has been previously received from this Office.
Upon reception of the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024), there is no state update of the movement at the Office of Transit. It remains Movement stopped. This is a final state. The state of the movement at the Office of Departure is Arrived.
[Step 19] The ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is also sent to the declared Office of Destination. The state of the movement at the declared Office of Destination is set to Arrived and the state of the movement at the Office of Departure is Arrived.
From the perspective of the Actual Office of Destination, the business flow of the transit operation continues with the control procedure and the dispatch of the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure by taking into consideration one (1) of the following possibilities:
· In case of normal procedure at the Office of Destination with no control or control with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’), the business flow of the transit operation continues from [Step 20] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case of simplified procedure at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-M-001-Arrival notification valid; or
· In case of control with unsatisfactory control results (i.e. ‘B1’) at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination. 
NOTE: When the Office of Transit stops the transit movement (no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) is sent to the Office of Departure), it does not mean that this Office of Transit will always act as an Actual Office of Destination. There might be several reasons:
1. There is no guarantee valid in that country (i.e. EU MS or CTC), and therefore the goods are not authorised to enter the country;
2. According to the risk analysis results, the goods cannot enter the EU (or CTC country).
The principle of “turning the truck back” may not apply in cases when the goods leave the EU to cross the third country. Transit is suspended in the third country, and it continues when the goods re-enter the territory of the EU or CTC country. In this case, the Office of Transit is situated at the EU exit border. If the goods cannot leave the EU, this Office of Transit becomes the Actual Office of Destination.
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[bookmark: _Ref6848679][bookmark: _Toc177970851][bookmark: _Toc43942757][bookmark: _Toc46393152]Figure 34: T-TRA-TRT-A-004-Control by Office of Transit with passage not confirmed


[bookmark: _Toc45648756][bookmark: _Toc46392861]T-TRA-TRT-A-010-Transit Declaration having Office of Destination being also Office of Transit
There are occasions that the transit declaration lodged by the Holder of the Transit Procedure must include the same customs Office reference number for Office of Transit and for Office of Destination. For example, if the Authorised Consignee is located some few kilometres after the border, the Customs Office supervising this Authorised Consignee might be the same as the Office of Transit. In this case, it is important to notify the passage to the other Contracting Party (i.e. to the Office of Departure).
This means that the Office of Departure shall send the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) and ‘Anticipated Transit Record’ C_ATR_SND (IE050) to the same Customs Office when the movement is released for transit. This scenario examines below these message interactions when the movement starts its journey from the Office Departure until when the movement is written off at the Office of Departure. 
This scenario starts from [Step 7] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 8] The ‘Anticipated Transit Record’ C_ATR_SND (IE050) message is sent upon release for transit. The state of the movement at the Office of Departure is Movement released and at the Office of Transit is ATR Created.
Additionally, when an ‘Anticipated Transit Record’ C_ATR_SND (IE050) is received, the Customs Office of Transit executes an automatic risk analysis on the received anticipated transit record.
[Step 9] The ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message is sent upon release for transit to the same Customs Office that has already received the ‘Anticipated Transit Record’ C_ATR_SND (IE050) message[footnoteRef:14]. The state of the movement at the Office of Departure is Movement released and at the Office of Destination is AAR Created. [14:  Please note that the sequence can also be different, with the IE001 received *before* the IE050. Both sequences are valid and should not lead to rejections on the Common Domain.] 

Additionally, when an ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 10] The timer T_Await_Arrival_Advice at the Office of Departure starts.
[Step 11] The timer T_Await_Receipt_Control_Results at the Office of Departure starts.
[Step 12] The timer T_Recovery_Recommended at the Office of Departure starts.
[Step 13] The movement arrives at the Office of Exit for Transit, which decides that the movement is allowed to leave the Security Area. For this reason, the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message is sent to the Office of Departure. The state of the movement at the Office of Exit for Transit is set to Movement left Security Area and the state of the movement at the Office of Departure remains Movement released.
[Step 14] The movement crosses the border and arrives at the Customs Office of Transit before reaching the Authorised Consignee located at a short distance from that Office (which also possesses the role of Office of Destination as defined in the transit declaration). This Office sends the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) to the Office of Departure where it is not received or not processed for technical reasons. At this stage, the ‘Arrival Advice’ C_ARR_ADV (IE006) message shall not be sent to the Office of Departure.
[Step 15] The movement finally arrives at the premises of the Trader at Destination (i.e. an Authorised Consignee in our scenario) who notifies the Office of Destination about the arrival of the movement by sending the ‘Arrival Notification’ E_ARR_NOT (IE007) message.
Additionally, based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007) message, risk analysis is performed in the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001)/ ‘Anticipated Transit Record’ C_ATR_SND (IE050)), when the goods are presented.
[Step 16] The Office of Destination validates successfully the ‘Arrival Notification’ E_ARR_NOT (IE007) message in terms of message structure and R/Cs and sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to the Office of Departure.
[Step 17] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee if the guarantee type ‘0’ or ‘1’ is involved into the transit movement.
[Step 18] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 19] In this exceptional case, since the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) was sent by the Office of Transit but never received by the Office of Departure, the Office of Departure sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office of Transit (which also acts as the Office of Destination).
The flow continues from [Step 19] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
IMPORTANT: The complexity of this scenario is that the Actual Office of Destination must be able to send the ‘Destination Control Results’ C_DES_CON (IE018) even after the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) was sent to the Office of Transit (having Office of Transit = Office of Destination) (i.e. the movement is put in final state at the Office of Transit).
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[bookmark: _Toc43942758][bookmark: _Toc46393153]Figure 35: T-TRA-TRT-A-010-Transit Declaration having Office of Destination being also Office of Transit

[bookmark: _Ref15557846][bookmark: _Toc45648757][bookmark: _Toc46392862]Diversion at Office of Transit
NCTS-P5 supports International and National Diversions. Diversions can be notified by an Office of Transit. The sequences are quite like the ones for the missing ‘ATR’ at the Office of Transit.
Diversion at the Office of Transit takes place when consignment arrives at a non-declared Office of Transit (referred to as actual Office of Transit).
The Office of Departure will always resolve diversions. The general principle is that the (non-declared) Office of Transit will detect the diversion and communicate this immediately to the Office of Departure to take a decision. By default, the diversion will be accepted (however, it might also be rejected).
When NCTS is used for the purpose of safety and security, the risk analysis results (if available) communicated by the Office of Departure shall either be accepted or be considered when carrying out risk analysis at the Office(s) of Transit. Additionally, it should be noted that risk analysis results can be exchanged only between Countries in the Customs Security Agreement Area.
The information related to the incidents that occurred during the journey of the movement are sent to the Risk Analysis Systems for risk evaluation. Actually, this incident information are contained in the ‘Anticipated Transit Record Response’ (C_ATR_RSP) IE115 message.

[bookmark: _Ref24450758][bookmark: _Toc45648758][bookmark: _Toc46392863]T-TRA-TRT-A-002-Diversion at Office of Transit accepted
This scenario examines what happens when a consignment arrives at an Office of Transit that is unaware of the movement, but the diversion at the Actual Office of Transit is accepted.
The scenario starts after [Step 13] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_14_T_TRA_TRT_A_002][Step 14] The movement arrives at an actual (=current) Office of Transit that does not have any information for the transit movement. Therefore, it will then request the ‘ATR’ from the Office of Departure with the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114).
The state of the movement at the Actual Office of Transit is set to ATR requested and the state of the movement at the Office of Departure remains Movement released.
[Step 15] Upon receipt of the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114), the Office of Departure replies by sending a positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115).
The state of the movement at the Actual Office of Transit is set to ATR created.
The Customs Office of Transit executes an automatic risk analysis on the received anticipated transit record [i.e. based on the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115)].
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 16] The consignment may cross the actual Office of Transit. The actual Office of Transit confirms this by sending the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) to the Office of Departure. The consignment may then continue its journey (via declared or other Office(s) of Transit) to the Office of Destination.
The state of the movement at the Actual Office of Transit is set to NCF registered. This is a final state. The state of the movement at the Office of Departure remains Movement released.
[Step 17] The movement arrives at the Declared Office of Destination and the Trader at Destination informs the Office of Destination of the arrival of the goods by sending a valid (i.e. in terms of message structure and R/Cs) ‘Arrival Notification’ E_ARR_NOT (IE007). Additionally, based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007) message, risk analysis is performed into the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) prior to the arrival of the movement), when the goods are presented.
[Step 18] The ‘Arrival Advice’ C_ARR_ADV (IE006) is sent by the Office of Destination to the Office of Departure.
The state of the movement at the Office of Destination is set to Arrival accepted and the state of the movement at the Office of Departure is set to Arrived.
[Step 19] The ‘Credit Reference Amount’ C_GUA_CRE (IE209) message is sent the Office of Guarantee in case guarantee types: ‘0’ or ‘1’ are involved into the transit movement.
[Step 20] The Office of Departure will send then the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to the Declared Office of Transit.
It should be stressed that the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) must only be sent to those (declared/actual) Office(s) of Transit that did not send the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118)]. The ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) should NOT be sent to those Office(s) of Transit that reported the movement by means of the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118).
Additionally, the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is sent only once to the same country when more than one (1) actual Office(s) of Transit and/or actual Office(s) of Exit for Transit and/or actual Office of Destination belong to the same National Administration.
The business flow of the transit operation continues from [Step 18] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) .
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[bookmark: _Ref7171036][bookmark: _Toc457108840][bookmark: _Toc473825767][bookmark: _Toc474213111][bookmark: _Toc46228903][bookmark: _Toc101349738][bookmark: _Toc176595485][bookmark: _Toc43942759][bookmark: _Toc46393154]Figure 36: T-TRA-TRT-A-002-Diversion at Office of Transit accepted



[bookmark: _Ref24450891][bookmark: _Toc45648759][bookmark: _Toc46392864]T-TRA-TRT-A-001-Diversion at Office of Transit rejected
This scenario examines what happens when a consignment arrives at an Office of Transit that is unaware of the movement, but the diversion at the Actual Office of Transit is rejected. Two cases are possible:
· Lost ‘ATR’ (see Figure 63). The Office of Departure can detect this by comparing the actual Office of Transit with the declared Offices of Transit.
· Diversion at an Office of Transit (the movement has arrived at a non-declared Office of Transit).
The (required) flag ‘Binding Itinerary’ identifies if the goods must be moved from the Customs Office of Departure to the Customs Office of Destination along an economically justified itinerary (via the countries listed in the CD015C) (See also Article 298(2) IA). 
If the declaration is flagged with value '1' as ‘Binding Itinerary’, the Data Group <COUNTRY OF ROUTING OF CONSIGNMENT> includes a sequence of country codes. The NCTS movement is not supposed to deviate from that itinerary. A deviation would lead to a rejection of the requested diversion. For example, if the Data Group <COUNTRY OF ROUTING OF CONSIGNMENT> includes the codes CZ-SK-HU-RO-BG-TR, the NCTS movement is not supposed to leave the EU in HR to enter RS. The Data Group <COUNTRY OF ROUTING OF CONSIGNMENT> should include at least the country code of the Country of Departure and the country code of County of Destination (unless identical), and the countries of transit, if applicable.

Nevertheless, when an Incident for the deviation from the Binding Itinerary to a specific country is registered prior to any diversion request sent by any Actual Office of Transit that belongs to this specific country, then the Office of Departure will respond with a positive diversion transit record to the Actual Office of Transit (for more details please refer to the scenario T-TRA-EXC-A-008-Deviation from the Binding Itinerary at Actual Office of Transit - Movement is allowed Diversion after registering the Incident).
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_13_T_TRA_TRT_A_001][Step 13] The movement arrives at the actual (=current) Office of Transit that does not have any information for the transit movement. Therefore, it will then request the ‘ATR’ from the Office of Departure with the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114).
The state of the movement at the Actual Office of Transit is set to ATR requested and the state of the movement at the Office of Departure remains Movement released.
[Step 14] The Office of Departure will reply with the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115). However, the reply is negative, meaning that no ‘Anticipated Transit Record’ C_ATR_SND (IE050) is included in the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), which also contains the data element ‘Request rejection reason code’ and thus the reason for this rejection is specified.
The state of the movement for the Actual Office of Transit is set to ATR rejected. This is a final state.
From the perspective of the Actual Office of Transit, the business flow of the transit operation ends here.
From the perspective of the Office of Departure, the business flow of the transit operation continues after [Step 12] of the scenario T-TRA-DEP-A-011-Transit Movement is released for transit.
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[bookmark: _Ref6850321][bookmark: _Toc43942760][bookmark: _Toc46393155]Figure 37: T-TRA-TRT-A-001-Diversion at Office of Transit rejected



[bookmark: _Ref14877415][bookmark: _Toc45648760][bookmark: _Toc46392865]Formalities Prior to Exit of Goods at Customs Office of Exit for Transit
[bookmark: _Toc45648761][bookmark: _Toc46392866]T-TRA-TRT-A-005-Movement arrives at declared Office of Exit for Transit
If the transit declaration is also used for the purpose of safety and security, the Office of Departure notifies the Office of Exit for Transit with the ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) message containing the transit declaration data along with EXS particulars, and risk analysis results (i.e. risk results are sent only when the Office of Departure belongs to the Security Area).
Upon arrival of the goods at the Office of Exit for Transit, NCTS requests an automatic national risk analysis in order to decide whether the goods are eligible for exit from the Security Area. The result of the risk analysis becomes available to the customs Officer to decide.
In order to optimize the exchange of messages in the Common Domain, the role 'Customs Office of Exit for transit' will be used as follows:
· the declaration (IE015/IE013) message cannot include the same Customs Office reference number for the Office of Transit and for the Office of Exit for Transit,
· in exceptional cases where the Customs Office could have both roles (e.g. movement leaving Greece to enter Albania, with destination Croatia), only the Office of Transit will be mentioned,
· similarly, the 'Office of Exit for Transit' will not be included in the declaration if it is the same as the 'Office of Destination'.

The role Customs Office of Exit for Transit will be added in CS/RD2 to: 
· the Customs Offices that are located in the EU Member States having a border with a CTC country (other than those that belong to the Security Area, such as NA-CH and NA-NO);
· the Customs Offices located in a National Administration that belongs to the Security Area with air traffic. 
[bookmark: _T-TRA-TRT-A-006-Movement_stopped_at]For example, the role “Exit for transit” should be assigned by Italy to Customs Offices in airports. The role “Exit for transit” shall be assigned to Greek Customs Offices located in airports and at the border with Turkey and North Macedonia.



[bookmark: _T-TRA-TRT-A-007-_Movement_allowed][bookmark: _Ref15642524][bookmark: _Ref15647633][bookmark: _Ref15651546][bookmark: _Toc45648762][bookmark: _Toc46392867][bookmark: _Ref523838598]T-TRA-TRT-A-007- Movement allowed to leave the Security Area
The movement arrives at the Office of Exit for Transit and risk analysis is performed. After checking the risk analysis results, the Office of Exit for Transit allows the movement to leave the Security Area, and thus the movement can continue its journey towards destination.
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_13_T_TRA_TRT_A_007][Step 13] Since the movement is allowed to leave the Security Area, the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message is communicated to the Office of Departure.
The state of the movement at the Office of Exit for Transit is set to Movement left security area. This is a final state. The state of the movement at the Office of Departure remains Movement released.
From the perspective of the Office of Exit for Transit, the business flow of the transit operation ends here.
From the perspective of the Office of Transit, the business flow of the transit operation continues as per [Step 14] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref7172811][bookmark: _Toc43942761][bookmark: _Toc46393156]Figure 38: T-TRA-TRT-A-007-Movement allowed to leave the Security Area


[bookmark: _T-TRA-TRT-A-006-Movement_stopped_at_1][bookmark: _Ref523839595][bookmark: _Toc45648763][bookmark: _Toc46392868]T-TRA-TRT-A-006-Movement stopped at Customs Office of Exit for Transit
When the movement arrives at the Office of Exit for Transit, risk analysis is performed. Based on the risk results, the Office of Exit for Transit takes the decision whether the movement can leave the security area. This scenario examines what happens when the movement is not allowed to leave the security area.
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_13_T_TRA_TRT_A_006][Step 13] The Office of Exit for Transit shall act as the actual Office of Destination for the movement and the process of arrival is triggered by sending the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) message to the Office of Departure.
When the transit movement stops at the Office of Exit for Transit, the state is set to Movement stopped. This is a final state. Additionally, the state of the movement at the Actual Office of Destination (previous role was Office of Exit for Transit) is set to AAR Requested. The state of the movement at the Office of Departure remains Movement released.
[Step 14] The Office of Departure sends a positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003). 
Additionally, when an ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 15] The actual Office of Destination (i.e. previous role was Office of Exit for Transit) sends the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure.
The state of the movement at the Actual Office of Destination (previous role was Office of Exit for Transit) is set to Arrival accepted. The state of the movement at the Office of Departure remains Movement released.
[Step 16] The ‘Credit Reference Amount’ C_GUA_CRE (IE209) message is sent the Office of Guarantee in case guarantee types: ‘0’ or ‘1’ are involved into the transit movement.
[Step 17] The timer T_Await_Arrival_Advice stops.
The Office of Departure then disseminates the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to the [Step 18] declared Office(s) of Exit for Transit (which have not sent the IE168), [Step 19] declared Office(s) of Transit (which have not sent the IE118) [Step 20] and to the declared Office of Destination.
The ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is sent only once if more than one involved Customs Office in the transit movement belongs to the same country. 
The business flow of the transit operation continues with the control procedure at the Office of Destination and the dispatch of the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure by taking into consideration one (1) of the following possibilities:
· In case of normal procedure at the Office of Destination with no control or control with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’), the business flow of the transit operation continues from [Step 20] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case of simplified procedure at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-004-Simplified procedure at destination; or
· In case of control with unsatisfactory control results (i.e. ‘B1’) at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination.
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[bookmark: _Ref7172263][bookmark: _Toc43942762][bookmark: _Toc46393157]Figure 39: T-TRA-TRT-A-006-Movement stopped at Customs Office of Exit for Transit

[bookmark: _Ref26886625][bookmark: _Toc45648764][bookmark: _Toc46392869]Diversion at Office of Exit for Transit
Diversion at the Office of Exit for Transit takes place when the consignment arrives at a non-declared Office of Exit for Transit (referred to as actual Office of Exit for Transit).
The Office of Departure will always need to accept or reject the diversion from a declared Office of Exit for Transit. The actual Office of Exit for Transit will try to locate the movement information, and if unknown, it will request it from the Office of Departure. If a rejection reason code is communicated back, this means that the diversion is not accepted by the Office of Departure.
If the movement information is communicated without a rejection reason code, the actual Office of Exit for Transit performs risk analysis and based on this, it decides whether the movement can leave the security area.
The information related to the incidents that occurred during the journey of the movement are sent to the Risk Analysis Systems for risk evaluation. Actually, this incident information are contained in the ‘Anticipated Exit for Transit Record Response’ (C_AXR_RSP) IE165 message.

[bookmark: _T-TRA-TRT-A-008-Diversion_at_Custom][bookmark: _Ref536784385][bookmark: _Ref15642644][bookmark: _Ref15647702][bookmark: _Toc45648765][bookmark: _Toc46392870]T-TRA-TRT-A-008-Diversion at Customs Office of Exit for Transit – Movement is allowed to leave the Security Area
The movement arrives at an Office of Exit for Transit other than the one initially declared in the declaration data, called actual Office of Exit for Transit.
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_13_T_TRA_TRT_A_008][Step 13] The movement arrives at the actual Office of Exit for Transit. Since this Office has no information about the movement details, it uses the MRN of the movement and requests the movement information from the Office of Departure by sending the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) message.
The state of the movement at the Office of Exit for Transit is set to AXR requested. The state of the movement at the Office of Departure remains Movement released.
[Step 14] The Office of Departure responds either with the positive or negative ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message to the Office of Exit for Transit. 
The assumption for this scenario is that the response from the Office of Departure is positive and then the Customs Office of Exit for Transit executes an automatic risk analysis on the received anticipated exit for transit record. 
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
The state of the movement at the Office of Exit for Transit is set to AXR created. The state of the movement at the Office of Departure remains Movement released.
The actual Office of Exit for Transit examines the results of the risk analysis to decide whether the movement can leave the Security Area. The decision is to allow the movement to leave the Security Area.
[Step 15] Therefore, the Office of Exit for Transit notifies the Office of Departure by sending the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message.
The state of the movement at the Office of Exit for Transit is set to Movement left the security area. This is a final state. The state of the movement at the Office of Departure remains Movement released.
From the perspective of the Office of Exit for Transit, the business flow of the transit operation ends here.
From the perspective of the Office of Transit, the business flow of the transit operation continues as per [Step 14] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref7173127][bookmark: _Toc43942763][bookmark: _Toc46393158]Figure 40: T-TRA-TRT-A-008-Diversion at Customs Office of Exit for Transit – Movement is allowed to leave the Security Area


[bookmark: _Toc43891242][bookmark: _T-TRA-TRT-A-009-Diversion_at_Custom][bookmark: _Ref15642671][bookmark: _Ref15647746][bookmark: _Toc45648766][bookmark: _Toc46392871]T-TRA-TRT-A-009-Diversion at Customs Office of Exit for Transit – Movement stopped at the border of Office of Exit for Transit
This scenario describes the case when the movement arrives at a Customs Office of Exit for Transit that is not the one declared in the transit declaration.
If the movement is defined with ‘Binding Itinerary’ applicable[footnoteRef:15], the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) might be responded with a negative ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165). The movement cannot cross the border at that Customs Office of Exit for Transit if it is intended to enter an ‘unauthorised’ country. In this case: [15:  The flag ‘Binding Itinerary’ means that the goods shall be moved from the Customs Office of Departure to the Customs Office of Destination along an economically justified itinerary (via the countries listed in the CD015C or CD001C) (Article 298(2) IA). For example, if the declaration is flagged with ‘Binding Itinerary’ and the Data Group <COUNTRIES OF ROUTING OF CONSIGNMENT> includes the codes CZ-SK-HU-RO-BG-TR, the NCTS movement is not supposed to leave the EU in HR to enter RS. In that case, the IE164 sent by NTA.HU to NTA.CZ will be responded with a negative IE165.] 

· Either the Holder of the Transit Procedure decides to end the transit at that Office and another customs procedure could be started. The Office of Exit for Transit becomes the final Destination, and the goods remain in the Customs Security Area;
· Or the Holder of the Transit Procedure communicates with the carrier, and they decide to continue the journey to the Office of Exit for Transit (declared) as defined in the Declaration.
If the movement is defined with ‘Binding Itinerary’ not applicable or there is no risk to enter in an ‘unauthorised’ country, the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) is responded with a positive ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165). Using the information received, the Actual Office of Exit for Transit performs risk analysis and it decides that the movement cannot leave the Security Area movement at that Border Crossing Point. In this case:
· Either the Holder of the Transit Procedure decides to end the transit at that Office and another customs procedure could be started. The Office of Exit for Transit becomes the Actual Office of Destination, and the goods remain in the Customs Security Area;
· Or the Holder of the Transit Procedure communicates with the carrier and they decide to continue the journey to the Office of Destination using another itinerary (possibly without leaving the Customs Security Area).
Nevertheless, if the movement is defined with ‘Binding Itinerary’ and an Incident for the deviation from the Binding Itinerary to a specific country is registered prior to any diversion request sent by any Actual Office of Exit for Transit that belongs to this specific country, then the Office of Departure will respond with a positive diversion transit record to the Actual Office of Exit for Transit (for more details please refer to the scenario T-TRA-EXC-A-008-Deviation from the Binding Itinerary at Actual Office of Transit - Movement is allowed Diversion after registering the Incident).
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 13] The Actual Office of Exit for Transit has no information about the movement details, it uses the MRN of the movement and requests the movement information from the Office of Departure by sending the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) message.
The state of the movement at the Office of Exit for Transit is set to AXR requested. The state of the movement at the Office of Departure remains Movement released.
[Step 14] The Office of Departure responds either with the positive or negative ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message to the Office of Exit for Transit. 
The assumption for this scenario is that the response from the Office of Departure is positive and then the Customs Office of Exit for Transit executes an automatic risk analysis on the received anticipated exit for transit record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
The state of the movement at the Office of Exit for Transit is set to AXR created. The state of the movement at the Office of Departure remains Movement released.
This time, the Office of Exit for Transit decides that the movement is not allowed to leave the Security Area. Since the movement is stopped at the border, the Office of Exit for Transit acts as the actual Office of Destination for the movement and the process of arrival is started. 
The state of the movement at the Office of Exit for Transit is set to Movement stopped. The state of the movement at the Office of Departure remains Movement released.
NOTE: When the movement stops at the Office of Exit for Transit, this Office can become the Actual Office of Destination without an ‘Arrival Notification’ E_ARR_ADV (IE007) message exchanged via EDI. In this case, the Officer of the Actual Office of Destination shall be able to manually register the 'arrival’.
[bookmark: Step_15_T_TRA_TRT_A_009][Step 15] First, the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) is sent to the Office of Departure, [Step 16] which replies with a positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003).
[Step 17] Provided that the message is valid, the Office of Departure checks whether the arrival notification has been submitted under normal or simplified procedure. Subsequently, the ‘Arrival Advice’ C_ARR_ADV (IE006) message is sent to the Office of Departure. The state of the movement at the Office of Destination is set to Arrival accepted.
[Step 18] In case Guarantee types ‘0’ or ‘1’ have been used for this transit movement, the Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Guarantee Management System(s).
[Step 19] Upon reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) from the Office of Departure, the timer T_Await_Arrival_Advice stops. The state of the movement at the Office of Departure is set to Arrived.
Upon reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) from the Office of Departure, the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message is sent to [Step 20] the Declared Office of Destination [which have not yet transmitted the ‘Arrival Advice’ C_ARR_ADV (IE006)], to [Step 21] the Declared Office of Exit for Transit [which have not yet transmitted the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168)] and to [Step 22] the Declared Office of Transit [which have not yet transmitted the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118)].
The state of the movement at the Declared Office of Destination is set to Arrived. This is a final state. Additionally, the state of the movement at the Declared Office of Exit for Transit is set to Arrived. This is a final state. Lastly, the state of the movement at the Declared Office of Transit is set to Arrived. This is a final state.
From the perspective of the Actual Office of Destination, the business flow of the transit operation continues with the control procedure and the dispatch of the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure by taking into consideration one (1) of the following possibilities:
· In case of normal procedure at the Office of Destination with no control or control with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’), the business flow of the transit operation continues from [Step 20] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case of simplified procedure at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-004-Simplified procedure at destination; or
· In case of control with unsatisfactory control results (i.e. ‘B1’) at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination.
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[bookmark: _Ref7173514][bookmark: _Toc43942764][bookmark: _Toc46393159]Figure 41: T-TRA-TRT-A-009-Diversion at Customs Office of Exit for Transit – movement stopped at the border of Office of Exit for Transit



[bookmark: _Toc45648767][bookmark: _Toc46392872]Specific Scenarios at Office of Destination (DES)
[image: ]
[bookmark: _Toc43942765][bookmark: _Toc46393160]Figure 42: Specific Scenarios at Office of Destination
The consignment arrives at the Office of Destination at a designated or approved place. However, if the consignment is under the responsibility of an authorised consignee, the goods arrive at the authorised place. The following scenarios depict these arrival-specific cases. 


[bookmark: _Toc43891245][bookmark: _T-TRA-DES-M-001-Arrival_notificatio][bookmark: _Ref14878373][bookmark: _Toc45648768][bookmark: _Toc46392873]T-TRA-DES-M-001-Arrival notification valid
When the consignment reaches its destination and operates under normal or simplified procedure, the Trader at Destination (authorised consignee in simplified procedure) sends the ‘Arrival Notification’ E_ARR_NOT (IE007) to the Office of Destination or the arrival notification is captured manually by the Officer at the Office of Destination (e.g. under normal procedure). NCTS performs validation of this message. If it is valid in terms of message structure and R/Cs, the Office of Destination checks whether the movement information is available.
[bookmark: _Hlk15647882]The main assumption of this scenario is that the status of the movement at the Actual Office of Destination is already under AAR created. However, in case of valid ‘Arrival Notification’ E_ARR_NOT (IE007) message (i.e. in terms of message structure and R/Cs), but the status of the movement at this Actual Office of Destination is still under None instead, the Office of Destination shall ask for the ‘Anticipated Arrival Record’ nationally.
The scenario starts after [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
After the reception of the ‘Arrival Notification’ E_ARR_NOT (IE007) message and based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007) message, risk analysis is performed into the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) prior to the arrival of the movement), when the goods are presented.
[Step 16] In case of simplified procedure, the T_Wait_Unloading_Permission timer at the Office of Destination starts.
[bookmark: Step_16_T_TRA_DES_M_001][Step 17] Upon reception of the valid ‘Arrival Notification’ E_ARR_NOT (IE007) message and if the movement information is available or found nationally, then the arrival of the goods is recorded in the system and consequently the Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure.
The state of the movement at the Office of Destination is set to Arrival accepted. The state of the movement at the Office of Departure is set to Arrived.
[bookmark: Step_18_T_TRA_DES_M_001][Step 18] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee in case guarantee types: ‘0’ or ‘1’ are involved into the transit movement.
[Step 19] The timer T_Await_Arrival_Advice stops at the Office of Departure.
The business flow of the transit operation continues with the control procedure at the Office of Destination and the dispatch of the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure by taking into consideration one (1) of the following possibilities:
· In case of normal procedure at the Office of Destination with no control or control with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’), the business flow of the transit operation continues from [Step 19] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case of simplified procedure at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-004-Simplified procedure at destination; or
· In case of control with unsatisfactory control results (i.e. ‘B1’) at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination.
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[bookmark: _Ref6851859][bookmark: _Toc43942766][bookmark: _Toc46393161]Figure 43: T-TRA-DES-M-001-Arrival notification valid


[bookmark: _Ref15640339][bookmark: _Ref15641253][bookmark: _Ref15641477][bookmark: _Ref15641802][bookmark: _Ref15641840][bookmark: _Ref15641925][bookmark: _Ref15642052][bookmark: _Toc45648769][bookmark: _Toc46392874]T-TRA-DES-A-004-Simplified procedure at destination
When the Trader at Destination sends the ‘Arrival Notification’ E_ARR_NOT (IE007) message under simplified procedure (simplified procedure flag = ‘Yes’), NCTS checks that the Trader at Destination is indeed authorised (i.e. Authorised Consignee) to use simplified procedure at that Office of Destination. NCTS also checks that the location where the consignment can be controlled is amongst the various authorised places specified in the Authorisation (i.e. ACE).
The main assumption is the status of the movement at the Actual Office of Destination is under AAR created. However, in case of valid ‘Arrival Notification’ E_ARR_NOT (IE007) message (i.e. in terms of message structure and R/Cs), but the status of the movement at the Actual Office of Destination is still under None instead, the Office of Destination shall ask for the ‘Anticipated Arrival Record’ nationally.
The scenario starts after [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 16] If the movement information is available or found nationally, then the arrival of the goods is recorded in the system and consequently the Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure.
The state of the movement at the Office of Destination is set to Arrival accepted. The state of the movement at the Office of Departure is set to Arrived.
[Step 17] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee in case guarantee types ‘0’ or ‘1’ are involved into the transit movement.
[Step 18] The timer T_Await_Arrival_Advice stops at the Office of Departure.
[bookmark: Step_19_T_TRA_DES_A_004][Step 19] When simplifications apply for an authorised consignee (i.e. simplified procedure at Destination), the timer T_Wait_Unloading_Permission starts at the Office of Destination.
[bookmark: Step_20_T_TRA_DES_A_004][Step 20] The timer at the Office of Destination T_Wait_Unloading_Permission expires.
[Step 21] Since the Office of Destination did not provide into the system the decision to control the consignment, while the T_Wait_Unloading_Permission timer was running, the Office of Destination then notifies the Trader at Destination that the unloading of the goods can be started by means of ‘Unloading Permission’ E_ULD_PER (IE043).
The state of the movement at the Office of Destination is set to Unloading.
[bookmark: Step_22_T_TRA_DES_A_004][Step 22] After unloading, the Trader at Destination sends the ‘Unloading Remarks’ E_ULD_REM (IE044) to the Office of Destination indicating that the unloading has been completed with no unloading remarks (i.e. the ‘Unloading Remarks’ E_ULD_REM (IE044) message contains the flags Unloading completion = ‘1-Yes’ & Conform = ‘1-Yes’).
[Step 23] The goods are released from transit. The Office of Destination sends the ‘Goods Released Notification’ E_GDS_REL (IE025) message to the Trader at Destination (i.e. “Release Indicator” flag is equal to “1-Full release of goods (as per declaration) - Movement closed”).
[Step 24] The Office of Destination then communicates the control results to the Office of Departure using ‘Destination Control Results’ C_DES_CON (IE018) message, which contains a satisfactory control results code (i.e. control result code ‘A2’).
The state of the movement at the Office of Destination is set to Goods released. This is a final state.
The business flow of the transit operation continues from [Step 21] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[image: ]
[bookmark: _Toc43942767][bookmark: _Toc46393162]Figure 44: T-TRA-DES-A-004-Simplified procedure at destination
[bookmark: _T-TRA-DES-E-003-Rejection_of_arriva][bookmark: _T-TRA-DES-A-004-Simplified_procedur]

[bookmark: _T-TRA-DES-A-011-Manual_closure_at][bookmark: _Ref15646757][bookmark: _Toc45648770][bookmark: _Toc46392875]T-TRA-DES-A-011-Manual closure at Departure based on alternative proof
This scenario describes the case when the movement arrives at the Office of Destination, but the ‘Arrival Advice’ and the ‘Destination Control Results’ cannot be sent electronically. The movement is written off manually at the Office of Departure following the receipt of alternative proof from the Holder of the Transit Procedure that the goods have been released at Office of Destination.
The Office of Departure is not allowed to write off the movement manually, when the ‘Arrival Advice’ C_ARR_ADV (IE006) has been previously received. In such a case, the Office of Destination needs to send the Destination Control Results electronically, via the ‘Destination Control Results’ C_DES_CON (IE018) for the transit movement to close.
This scenario starts from [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
The Holder of the Transit Procedure presents evidence that the transit movement has arrived at its final destination. The Office of Departure checks the alternative evidence and decides that the movement can be written off manually.
The state of the movement at the Office of Departure is set to Movement written off. This is a final state. Additionally, all involved Offices are informed as follows:
[Step 13] The ‘Forward Arrival Advice’ C_FWD_ARR (IE024) is sent to the Office(s) of Exit for Transit. The state of the movement at the Office of Exit for Transit is set to Arrived. This is a final state.
[Step 14] The ‘Forward Arrival Advice’ C_FWD_ARR (IE024) is sent to the Office(s) of Transit. The state of the movement at the Office of Transit is set to Arrived. This is a final state.
[Step 15] The ‘Forward Arrival Advice’ C_FWD_ARR (IE024) is sent to the Office(s) of Destination. The state of the movement at the Office of Destination is set to Arrived. This is a final state.
[Step 16] The ‘Write-Off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure.
[Step 17] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 18] The timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 19] The timer T_Recovery_Recommended at the Office of Departure stops.
[Step 20] The ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) is sent to the Office of Guarantee.
The business flow of the transit operation ends here.
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[bookmark: _Toc43942768][bookmark: _Toc46393163]Figure 45: T-TRA-DES-A-011-Manual closure at Departure based on alternative proof



[bookmark: _Toc45648771][bookmark: _Toc46392876]T-TRA-DES-A-006-Unloading Permission Received – Unloading Remarks
When the timer Waiting for Automatic Unloading expires, it means that the Office of Destination decides no control and that the authorized consignee can start unloading the goods. So, upon its expiration, the ‘Unloading Permission’ E_ULD_PER (IE043) message is automatically sent to the authorized consignee to allow him/her the unloading at the authorized place. Under no circumstances, the authorized consignee can start the unloading of the goods at the authorized place before the reception of the ‘Unloading Permission’ E_ULD_PER (IE043) message.
When the authorized consignee completes the unloading or because he/she just likes to inform the Office of Destination about the status of the unloading, he/she sends the ‘Unloading Remarks’ E_ULD_REM (IE044) message to the Office of Destination, which contains the following data elements:
· The data element ‘Conform’ indicates the presence / no presence of Unloading Remarks;
· The data element ‘State of Seals ok’ provides information about the state of the seals (i.e. empty value in the data element means that the state of seals is in good condition);
· The data element ‘Unloading completion’ indicates whether unloading is completed or not.
Based on the above, we have the following possibilities after the Office of Destination receives the ‘Unloading Remarks’ E_ULD_REM (IE044) message from the authorized consignee:
A. If unloading is completed (i.e. Unloading completion = ‘1-Yes), the state of seals is in good condition (i.e. State of seals = ‘1-Yes’) and we have no presence of Unloading Remarks (i.e. Conform flag = ‘1-Yes’), then the Office of Destination sends the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure with satisfactory control results (i.e. Control Result Code is set to ‘A2’); or
B. If unloading is completed (i.e. Unloading completion = ‘1-Yes), the state of seals is in good condition (i.e. State of seals = ‘1-Yes’) but we have presence of Unloading Remarks (i.e. Conform flag = ‘0-No’), then the Office of Destination needs to decide whether to control or not the transit movement; 
or
C. In all other cases that there are unloading remarks (i.e. Conform flag = ‘0-No’) and/or the state of seals is not in good condition (i.e. State of seals = ‘0-No’) and/or the unloading is not completed (i.e. Unloading completion = ‘0-No’), the Office of Destination needs to decide whether to control or not the transit movement. In case “no control” is decided, the Office of Destination sends a new ‘Unloading Permission’ E_ULD_PER (IE043) message, and the status of the transit movement is set to the status “Unloading”.
For the above possibility A please refer to [Step 22] of the scenario T-TRA-DES-A-004-Simplified procedure at destination.
This scenario examines the other two (2) possibilities (i.e. B and C) where the Office of Destination needs to decide about control of the transit movement based on the unloading remarks received from the authorized consignee and starts from [Step 19] of the T-TRA-DES-A-004-Simplified procedure at destination.
[Step 20] The timer at the Office of Destination T_Wait_Unloading_Permission expires.
[Step 21] Since the Office of Destination did not provide into the system the decision to control the consignment, while the T_Wait_Unloading_Permission timer was running, the Office of Destination then notifies the authorized consignee that the unloading of the goods can be started by means of the ‘Unloading Permission’ E_ULD_PER (IE043) message.
The state of the movement at the Office of Destination is set to Unloading.
[Step 22] The authorized consignee sends the ‘Unloading Remarks’ E_ULD_REM (IE044) message to the Office of Destination indicating either the discovery of irregularities into the transit movement and/or non-completion of the unloading of the goods (i.e. please refer to the possibilities B and C above).
The status of the movement is set to Unloading Remarks. 
The Office of Destination has either to decide whether to control the transit movement or not to control the transit movement and allow the unloading in case such value is indicated in the received ‘Unloading Remarks’ E_ULD_REM (IE044) message (i.e. Unloading completion = ‘0-No’).
The business flow of the transit procedure at the Office of Destination continues with any of the following alternatives:
· In case of no control decision (i.e. with / without unloading remarks) or control after unloading remarks with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’), the business flow of the transit operation continues from [Step 19] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case of control after unloading remarks with unsatisfactory control results (i.e. ‘B1’) at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination; or
· In case the unloading is not completed, and the Office of Destination decides no control and allows the authorized consignee to continue the unloading, the business flow of the transit operation continues by the Office of Destination sending a new ‘Unloading Permission’ E_ULD_PER (IE043) message to the authorized consignee.
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[bookmark: _Ref15143570][bookmark: _Toc43942769][bookmark: _Toc46393164]Figure 46: T-TRA-DES-A-006-Unloading permission received–unloading remarks


[bookmark: _Toc45648772][bookmark: _Toc46392877]T-TRA-DES-E-007-Unloading remarks rejected
This scenario applies to simplified procedure only and describes what happens when the Office of Destination rejects the invalid ‘Unloading Remarks’ E_ULD_REM (IE044) message (i.e. in terms of structure and R/Cs) received by the authorized consignee.
The scenario starts after [Step 20] of the T-TRA-DES-A-004-Simplified procedure at destination.
[Step 21] Since the Office of Destination did not provide into the system the decision to control the consignment, while the T_Wait_Unloading_Permission timer was running, the Office of Destination then notifies the Trader at Destination that the unloading of the goods can be started by means of ‘Unloading Permission’ E_ULD_PER (IE043).
The state of the movement at the Office of Destination is set to Unloading.
[Step 22] After unloading, the Trader at Destination sends an invalid ‘Unloading Remarks’ E_ULD_REM (IE044) message to the Office of Destination.
[Step 23] The Office of Destination rejects these remarks by sending back a ‘Rejection from Office of Destination’ E_DES_REJ (IE057) message (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
The normal way of proceeding is then to re-send the ‘Unloading Remarks’ E_ULD_REM (IE044) until it is acceptable to the Office of Destination.
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[bookmark: _Toc473825760][bookmark: _Toc474213104][bookmark: _Toc46228895][bookmark: _Toc101349730][bookmark: _Toc176595477][bookmark: _Toc43942770][bookmark: _Toc46393165]Figure 47: T-TRA-DES-E-007-Unloading remarks rejected
[bookmark: _Ref15642739][bookmark: _Ref15642837][bookmark: _Toc45648773][bookmark: _Toc46392878][bookmark: OLE_LINK1]T-TRA-DES-E-003-Rejection of arrival notification
This scenario describes the case when the Trader at Destination sends the ‘Arrival Notification’ E_ARR_NOT (IE007) to an Actual Office of Destination that is invalid in terms of message structure and R/Cs.
The scenario starts after [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_16_T_TRA_DES_E_003][Step 16] The Trader at Destination sends the ‘Arrival Notification’ E_ARR_NOT (IE007) to the Office of Destination and NCTS performs validation of this message. If the ‘Arrival Notification’ E_ARR_NOT (IE007) has been found invalid after validation (i.e. in terms of message structure and R/Cs), NCTS rejects it.
[Step 17] The Office of Destination notifies the Trader at Destination by sending the ‘Rejection from Office of Destination’ E_DES_REJ (IE057) message (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
The state of the movement at the Office of Destination is None.
[Step 18] The Trader at Destination sends again another ‘Arrival Notification’ E_ARR_NOT (IE007) to the Office of Destination and NCTS performs validation of this message. This time, the ‘Arrival Notification’ E_ARR_NOT (IE007) has been found valid after validation (i.e. in terms of message structure and R/Cs), NCTS accepts it.
The state of the movement at the Office of Destination is set to Arrival accepted.
[Step 19] In case of simplified procedure at the Office of Destination, the timer T_Wait_Unloading_Permission starts.
[Step 20] The Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to the Office of Departure.
The business flow of the transit procedure continues from [Step 18] of the T-TRA-DES-M-001-Arrival notification valid.
[image: ]
[bookmark: _Ref7174628][bookmark: _Toc43942771][bookmark: _Toc46393166]Figure 48: T-TRA-DES-E-003-Rejection of arrival notification


[bookmark: _Toc43891252][bookmark: _Ref26390547][bookmark: _Toc45648774][bookmark: _Toc46392879]Control of the Goods at Destination
After receiving the ‘Arrival Notification’ E_ARR_NOT (IE007) message from the Trader at Destination (normal or simplified procedure), the Office of Destination registers the arrival and the “Arrival Advice” C_ARR_ADV (IE006) is sent to the Office of Departure. Then, the Customs Officer at Destination takes decision whether the goods are to be controlled or not. If the decision is to control, then physical control is to be performed. The decision to control is always recorded in NCTS. It should be noted that if the goods are under simplified procedure, the timer “Wait for automatic unloading permission” is stopped and the status of the movement is set to “Under Control”.
The outcome of control can be either satisfactory or unsatisfactory: 
A. In case of satisfactory control results, the goods are released and the ’Destination Control Results’ C_DES_CON (IE018) message is sent to the Office of Departure containing the Control Result Code ‘A1-Satisfactory’ or ‘A5-Minor Discrepancies’. In case of no control, the goods are released and the ’Destination Control Results’ C_DES_CON (IE018) message is sent to the Office of Departure containing the Control Result Code ‘A2-Considered Satisfactory’. Upon reception of the ’Destination Control Results’ C_DES_CON (IE018) message, the movement is written off at the Office of Departure. Please refer to [Step 19] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) scenario that already describes what happens when the Office of Destination sends the ‘Destination Control Results’ C_DES_CON (IE018) message with satisfactory control results at the Office of Destination (i.e. with control result code ‘A1 or ‘A2’ or ‘A5’);
B. In case of unsatisfactory control results, the ‘Destination Control Results’ C_DES_CON (IE018) message is sent to the Office of Departure containing the Control Result Code ‘B1-Major Discrepancies’. This means that the goods cannot be released from transit until the major discrepancies are fully resolved. Nevertheless, at the discretion of the Office of Destination, some of the goods at the Office of Destination can be released from Transit. In such occasion, the transit movement is not closed at the Office of Departure (i.e. not discharged)[footnoteRef:16] and the Guarantee remains locked until the major discrepancies are resolved. It should be stressed that the liability of the Holder of the Transit Procedure remains until all major discrepancies in the destination control results are resolved. If the Office of Destination is located within EU, and despite the fact that the major discrepancies are not yet resolved, those goods that can be released to the next procedure: [16:  Article 215 (2) UCC: The transit procedure shall be discharged by the customs authorities when they are in a position to establish, on the basis of a comparison of the data available to the customs office of departure and those available to the customs office of destination, that the procedure has ended correctly.] 

a. under the External transit, the goods are moved to Temporary Storage, before a possible release to free circulation;
b. under the Internal transit the Union goods don't need to be released for free circulation, but they can proceed to other business operations (e.g. processing, or sale).
Apart from the above cases, excess goods in the transit declaration may also be discovered by the Actual Office of Destination. The term ‘goods in excess’ refers to the goods discovered while performing control at the Actual Office of Destination whose:
A. commodity code is not included in the original declaration message received by the Actual Office of Destination (i.e. through the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) or ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) messages), and/or;
B. commodity code is included in the original declaration (i.e. through the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) or ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) messages) but whose actual net mass exceeds the declared net mass as per the original transit declaration.
In case of ‘goods in excess’, the following control result codes may be assigned to the whole transit declaration (also to be sent to the Office of Departure through the ‘Destination Control Results’ C_DES_CON (IE018)):
A. ‘B1’ control result code: Customs Debt incurred and thus ‘must be included in the ‘Destination Control Results’ C_DES_CON (IE018) meaning that:
a. All Goods (declared and delivered) are released from transit;
b. Recovery procedure should be initiated due to the existence of excess goods (i.e. competency to be determined based on which authority can collect the debt);
c. Movement is not written off until recovery is completed.
B. ‘A5’ control result code: Customs Debt incurred but extinguished and thus ‘A5’ control result code must be included into the ‘Destination Control Results’ C_DES_CON (IE018) meaning that:
a. All goods (declared and delivered) are released from transit;
b. Transit movement can be written off at the Office of Departure (i.e. release of guarantee is also performed);
c. Excess goods are placed in a subsequent customs procedure.
The following scenarios describe what happens when major discrepancies are detected during control at the Office of Destination.

[bookmark: _T-TRA-DES-A-008-_Major_Discrepancie][bookmark: _T-TRA-DES-A-008-Major_Discrepancies][bookmark: _Ref527729711][bookmark: _Ref529450858][bookmark: _Ref15639898][bookmark: _Ref15640631][bookmark: _Ref15641304][bookmark: _Ref15641522][bookmark: _Ref15641887][bookmark: _Ref15642097][bookmark: _Ref15647782][bookmark: _Ref15648504][bookmark: _Ref15648557][bookmark: _Ref25323204][bookmark: _Toc45648775][bookmark: _Toc46392880]T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination – Resolved before the expiration of resolution timer
The unsatisfactory control results code (i.e. ‘Control Result Code’ = “B1”) is included in the destination control results message when there are goods of the consignment that are missing, or other major discrepancies are discovered during control after the consignment has been presented at the Office of Destination (i.e. transit procedure ended incorrectly). In turn, the Office of Destination may decide to release some of the goods to the next customs procedure. But, in this instance, the transit movement cannot be closed since not all major discrepancies are resolved. 
According to this scenario, when major discrepancies are reported in the destination control results (i.e. ‘Control Result Code’ = “B1”), they are resolved within thirteen (13) days from the day the “Destination Control Results” C_DES_CON (IE018) message is sent to the Office of Departure and that their resolution justifies that the movement can be closed. Hence, the Office of Departure notifies the Office of Destination with the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message having the flag ‘Discrepancies resolved’ equal to ‘1-Discrepancies resolved by the customs office of departure’.
The scenario starts after [Step 18] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
Control is performed at the Office of Destination and major discrepancies are reported into the destination control results.
[bookmark: Step_19_T_TRA_DES_A_008][Step 19] The message ‘Destination Control Results’ C_DES_CON (IE018) is sent to the Office of Departure with control result code that indicates unsatisfactory control results (i.e. ‘B1’).
The state of the movement at the Office of Destination is set to Waiting for discrepancies resolution, while the state of the movement at the Office of Departure is set to Movement under resolution.
[Step 20] The Office of Destination sends the ‘Goods Release Notification’ E_GDS_REL (IE025) message to the Trader at Destination in order to notify them that the transit procedure has not ended correctly at the Office of Destination due to the existence of major discrepancies in the destination’s control results (i.e. Release indicator is NOT equal to ‘1- Full release of goods (as per declaration) - Movement closed’). 
However, the Office of Destination that sends this first ‘Goods Release Notification’ E_GDS_REL (IE025) message indicates those consignment items (i.e. type and quantity) of the transit movement, if any, that can be released to the next procedure (i.e. Release indicator is set to ‘2- Partial release of goods’). Indicatively, if the Office of Destination is located in the Union, the non-Union goods can be placed to the temporary storage or in the case of Union Goods, they can be released for other activities (e.g. sale). 
Alternatively, the Office of Destination may indicate in the first ‘Goods Release Notification’ E_GDS_REL (IE025) message that no consignment item of the transit movement can be released to the next procedure (i.e. Release indicator is set to ‘4- No release’).
[Step 21] Upon reception of the message ‘Destination Control Results’ C_DES_CON (IE018), that shows that the transit procedure has ended incorrectly, the Office of Departure notifies the Holder of the Transit Procedure that major discrepancies are reported in the destination control results with the ‘Discrepancies’ E_DIS_SND (IE019) message. It should be noted that the sorting out and the resolution of the discrepancies is a paper-based procedure that is handled outside NCTS.
[bookmark: Step_23_T_TRA_DES_A_008][Step 22] Upon reception of the ‘Destination Control Results’ C_DES_CON (IE018) message, the timer T_Await_Receipt_Control_Results at the Office of Departure stops and the [Step 23] the timer T_Discrepancies_Resolution at the Office of Departure starts.
[Step 24] When the Office of Departure resolves the major discrepancies in the destination control results, the Office of Departure then notifies the Office of Destination with the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049), having the flag ‘Discrepancies resolved’ equal to ‘1- Discrepancies resolved by the customs office of departure’. 
The state of the movement at the Office of Departure is set to Movement written off, while the state of the movement at the Office of Destination is set to Goods released.
This means that the movement can be discharged at the Office of Departure, and the guarantee amount used to secure the transit movement can be released.
[bookmark: Step_25_T_TRA_DES_A_008][Step 25] The Office of Destination sends the ‘Goods Release Notification’ E_GDS_REL (IE025) message to the Trader at Destination in order to notify them that the transit procedure has ended successfully, and for instance all the goods can be released from transit (i.e. Release indicator is equal to ‘1- Full release of goods (as per declaration) - Movement closed’).
NOTE: Alternatively, in case there are house consignments/ consignment items that cannot be justified as released from the transit procedure when the transit movement is closed, the Office of Destination may send the ‘Goods Release Notification’ E_GDS_REL (IE025) message specifying only those goods that are released from Transit, by having the Release indicator equal to ‘3-Partial release of goods - Movement closed’ --- CONSINMENT DATA Group will be used to indicate the goods that are partially released and Movement is closed’.
[bookmark: Step_26_T_TRA_DES_A_008][Step 26] The Office of Departure sends the ‘Write-Off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure for the discharge of the transit procedure and the release of the guarantee amount used to secure the transit movement.
[Step 27] Consecutively, the Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message to the Guarantee Management System(s) to release the guarantee(s).
[Step 28] The timer T_Discrepancies_Resolution at the Office of Departure stops and [Step 29] the timer T_Recovery_Recommended at the Office of Departure stops.
Upon completion of the above steps, the business flow of the transit procedure ends here.
NOTE: The Offices of Transit and Exit for Transit have been omitted from this business scenario for simplicity reasons, as they are not relevant for this process.
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[bookmark: _Ref7183244][bookmark: _Toc43942772][bookmark: _Toc46393167]Figure 49: T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination – Resolved before the expiration of resolution timer


[bookmark: _Toc43891255][bookmark: _T-TRA-DES-A-013-Major_Discrepancies][bookmark: _Toc45648776][bookmark: _Toc46392881]T-TRA-DES-A-013-Major Discrepancies found during control at the Office of Destination – Major Discrepancies are confirmed– Recovery to be started
This scenario describes the case where major discrepancies reported in the destination control results (i.e. ‘Control Result Code’ = “B1”) which are confirmed but these major discrepancies justify the initiation of recovery. In such a situation, the Office of Departure notifies the Office of Destination with the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message having the flag ‘Discrepancies resolved’ set to ‘2- Discrepancies confirmed by the customs office of departure. The recovery process will be started’. 
The scenario starts after Step 23] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination – Resolved before the expiration of resolution timer.
The Office of Departure confirms the discrepancies indicated in the destination control results and that those major discrepancies justify recovery.
[Step 24] In such an occasion, the Office of Departure notifies the Office of Destination by sending the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) having the flag ‘Discrepancies resolved’ equal to the value: “2: Discrepancies confirmed by the customs office of departure. The recovery process will be started”. 
The state of the movement at the Office of Departure is set to Recovery recommended, while the state of the movement at the Office of Destination is set to Under recovery decision.
 [Step 25] The timer T_Discrepancies_Resolution at the Office of Departure stops.
NOTE: The master timer T_Recovery_Recommended at the Office of Departure continues running (i.e. it never stops until expiration).
Upon completion of the above steps, the business flow of the transit procedure continues with recovery (please refer to Recovery scenarios in sub-section III.IV.2.2).
NOTE: The Offices of Transit and Exit for Transit have been omitted from this business scenario for simplicity reasons, as they are not relevant for this process.
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[bookmark: _Toc43942773][bookmark: _Toc46393168]Figure 50: T-TRA-DES-A-013- Major Discrepancies found during control at the Office of Destination – Major Discrepancies are confirmed– Recovery to be started


[bookmark: _Toc43891257][bookmark: _Toc26526698][bookmark: _Toc26527213][bookmark: _Toc26527726][bookmark: _T-TRA-DES-A-012-Major_Discrepancies][bookmark: _Toc45648777][bookmark: _Toc46392882]T-TRA-DES-A-012-Major Discrepancies found during control at the Office of Destination – Resolved after the expiration of resolution timer
In contrast with the previous two (2) scenarios (i.e. T-TRA-DES-A-008 & T-TRA-DES-A-013), this scenario describes what happens when major discrepancies reported in the destination control results (i.e. ‘Control Result Code’ = “B1”) are NOT resolved within thirteen (13) days from the day the “Destination Control Results” C_DES_CON (IE018) message is received by the Office of Departure. 
Upon the expiration of the T_Discrepancies_Resolution timer, the Office of Departure notifies accordingly the Office of Destination with the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message (i.e. having the flag ‘Discrepancies resolved’ equal to ‘3- Timer (13 days) expired and customs office of departure did not resolve discrepancies yet’), since there is still no settlement of the major discrepancies from the Office of Destination. Nevertheless, this scenario assumes that the major discrepancies are finally resolved overdue (i.e. instead of the transit movement to proceed to recovery), that is, after the thirteen-day period. Thus, the transit movement can be effectively closed.
The scenario starts after Step 23] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination – Resolved before the expiration of resolution timer.
[Step 24] A period of thirteen (13) days has passed from the day that the IE018 (with control code ‘B1’) is received by the Office of Departure, but the major discrepancies in the destination control results still remain unresolved, meaning that the timer T_Discrepancies_Resolution at the Office of Departure expires.
[Step 25] The Office of Departure automatically notifies the Office of Destination by sending the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) having the flag ‘Discrepancies resolved’ equal to ‘3- Timer (13 days) expired and customs office of departure did not resolve discrepancies yet’. This means that the movement cannot yet be discharged at the Office of Departure, and recovery most probably needs to be initiated since the major discrepancies are not yet resolved (i.e. after thirteen (13) days).
The state of the movement at the Office of Departure is set to Movement under resolution, while the state of the movement at the Office of Destination is set to Under recovery decision.
[Step 26] Eventually, the major discrepancies are resolved after the timer T_Discrepancies_Resolution expires at the Office of Departure. Consequently, the Office of Departure notifies again the Office of Destination with the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) having this time the flag ‘Discrepancies resolved’ equal to ‘1- Discrepancies resolved by the customs office of departure’. 
The state of the movement at the Office of Departure is set to Movement written off, while the state of the movement at the Office of Destination is set to Goods released. 
The movement can now be discharged at the Office of Departure, and the guarantee amount used to secure the transit movement can be released.
The business flow of the transit procedure continues from [Step 25] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination – Resolved before the expiration of resolution timer.
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[bookmark: _Toc43942774][bookmark: _Toc46393169]Figure 51: T-TRA-DES-A-012-Major Discrepancies found during control at the Office of Destination – Resolved after the expiration of resolution timer
NOTE: After the timer T_Discrepancies_Resolution expires, the status at the Office of Departure remains Movement under resolution. Subsequently, the Office of Departure has the following alternatives:
a. Resolve the major discrepancies and the movement to be written-off;
b. Confirm the major discrepancies and start recovery;
c. Wait for the expiration of the master timer T_Recovery_Recommended and start recovery.
NOTE: The Offices of Transit and Exit for Transit have been omitted from this business scenario for simplicity reasons, as they are not relevant for this process.


[bookmark: _Toc43891259][bookmark: _Ref15561240][bookmark: _Toc45648778][bookmark: _Toc46392883]Diversion at Office of Destination
NCTS-P5 supports International and National Diversions. An international diversion occurs when the goods are presented in another country than the Country of the “Declared” Office of Destination. A national diversion occurs when the goods are presented in the Country of the “Declared” Office of Destination but in another Customs Office than the “Declared” one.
When the consignment arrives at an “Actual” Office of Destination (i.e. the presentation Office), the “Actual” Office of Destination looks for the ‘Anticipated Arrival Record’ and if it does not find it, it tries to find it nationally. If it is also not available nationally, it notifies the Office of Departure about the diversion. The Office of Departure in most cases sends the ‘Anticipated Arrival Record’ and after it receives the arrival advice from the “Actual” Office of Destination, it notifies then the “Declared” Office of Destination that the movement arrived elsewhere. 
The Office of Departure supervises the entire route of the consignment. This route is equal to a collection of Office(s) of Transit and Office(s) of Exit for Transit, plus one Office of Destination. For a given movement there may be zero (0) or more Offices of Transit. Additionally, zero (0) or more Office(s) of Exit for Transit may be declared, which is the last Customs Office before the consignment leaves the Security Area. But there is always only one (1) Office of Destination where the consignment ends its journey.
The information related to the incidents that occurred during the journey of the movement are sent to the Risk Analysis Systems for risk evaluation. Actually, this incident information are contained in the ‘Anticipated Arrival Record Response’ (C_AAR_RSP) IE003 message.
Whenever a movement is released, the Office of Departure will define the boundary conditions for any movement, by defining:
· A number of Offices of Transit, where the consignment may cross the border (referred to as Declared Offices of Transit).
· A number of Offices of Exit for Transit where the consignment may cross the last border before leaving the Security Area.
· One (1) Office of Destination, where the consignment is foreseen to arrive (referred to as declared Office of Destination).

The above Offices declared by the Holder of the Transit Procedure into the transit declaration are called declared Offices.

These declared Office(s) of Transit, Office(s) of Exit for Transit and Office of Destination will never change during the lifetime of the movement (as they are indicated in the transit declaration).
[bookmark: _Ref19041361]Diversion at the Office of Destination takes place when the arrival of consignment is reported at a non-declared Office of Destination (referred to as actual Office of Destination)[footnoteRef:17]. [17:  The ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message is not sent to the Declared Office of Destination if it belongs to the same NA as the Actual Office of Destination.] 

[bookmark: _T-TRA-DES-A-009-Diversion_at_Office][bookmark: _Ref1934525]There are cases that the diversion to an Actual Office of Destination might be rejected by the Office of Departure (e.g. the movement has already been invalidated).
[bookmark: _Toc45648779][bookmark: _Toc46392884]T-TRA-DES-A-009-Diversion at Office of Destination accepted
The scenario starts after [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_16_T_TRA_DES_A_009][Step 16] Upon reception of the ‘Arrival Notification’ E_ARR_NOT (IE007), and since the MRN is unknown into this Actual Office of Destination and unknown nationally as well, the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) is sent to the Office of Departure.
The state of the movement at the Actual Office of Destination is set to AAR requested. The state of the movement at the Office of Departure remains Movement released.
[Step 17] The Office of Departure replies with the positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), which contains the movement information and that also means that the diversion to this Actual Office of Destination is accepted.
Additionally, when a positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 18] The Actual Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure.
The state of the movement at the Actual Office of Destination is set to Arrival accepted. The state of the movement at the Office of Departure is set to Arrived.
[bookmark: Step_19_T_TRA_DES_A_009][Step 19] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) to the Office of Guarantee in case guarantee type ‘0’ or ‘1’ are involved into the transit movement.
[Step 20] The Office of Departure then notifies the Declared Office of Destination of the arrival of the consignment at another Office of Destination by sending the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024).
[Step 21] The timer T_Await_Arrival_Advice at the Office of Departure stops.
The business flow of the transit operation continues with the control procedure at the Office of Destination and the dispatch of the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure by taking into consideration one (1) of the following possibilities:
· In case of normal procedure at the Office of Destination with no control or control with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’), the business flow of the transit operation continues from [Step 19] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview); or
· In case of simplified procedure at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-004-Simplified procedure at destination; or
· In case of control with unsatisfactory control results (i.e. ‘B1’) at the Office of Destination, the business flow of the transit operation continues from [Step 19] of the T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination.
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[bookmark: _Ref7184708][bookmark: _Toc457108841][bookmark: _Toc473825768][bookmark: _Toc474213112][bookmark: _Toc46228904][bookmark: _Toc101349739][bookmark: _Toc176595486][bookmark: _Toc43942775][bookmark: _Toc46393170]Figure 52: T-TRA-DES-A-009-Diversion at Office of Destination accepted


[bookmark: _Toc43891262][bookmark: _T-TRA-DES-A-010-Diversion_at_Office][bookmark: _Toc472401139][bookmark: _Ref15642807][bookmark: _Toc24535796][bookmark: _Toc25936169][bookmark: _Toc45648780][bookmark: _Toc46392885][bookmark: _Toc472401141][bookmark: _Toc473625712][bookmark: _Toc473732572][bookmark: _Toc473825671][bookmark: _Ref175559067][bookmark: _Toc176511485][bookmark: _Ref176681452]T-TRA-DES-A-010-Diversion at Office of Destination rejected
The Trader at Destination sends the ‘Arrival Notification’ E_ARR_NOT (IE007) to the Office of Destination and NCTS performs validation of this message. If it is valid in terms of message structure and R/Cs, NCTS checks whether the movement information is available in this Actual Office of Destination or, if not, then it looks for it.
The (required) flag ‘Binding Itinerary’ identifies if the goods must be moved from the Customs Office of Departure to the Customs Office of Destination along an economically justified itinerary (via the countries listed in the CD015C) (See also Article 298(2) IA). 
If the declaration is flagged with value '1' as ‘Binding Itinerary’, the Data Group <COUNTRY OF ROUTING OF CONSIGNMENT> includes a sequence of country codes. The NCTS movement is not supposed to deviate from that itinerary. A deviation would lead to a rejection of the requested diversion. For example, if the Data Group <COUNTRY OF ROUTING OF CONSIGNMENT> includes the codes CZ-SK-HU-RO-BG-TR, the NCTS movement is not supposed to leave the EU in HR to enter RS. The Data Group <COUNTRY OF ROUTING OF CONSIGNMENT> should include at least the country code of the Country of Departure and the country code of County of Destination (unless identical), and the countries of transit, if applicable.
Nevertheless, when an Incident for the deviation from the Binding Itinerary to a specific country is registered prior to any diversion request sent by any Actual Office of Destination that belongs to this specific country, then the Office of Departure will respond with a positive diversion transit record to the Actual Office of Destination (for more details please refer to the scenario T-TRA-EXC-A-008-Deviation from the Binding Itinerary at Actual Office of Transit - Movement is allowed Diversion after registering the Incident).
Therefore, the scenario starts after [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: Step_16_T_TRA_DES_A_010][Step 16] The movement information is neither available in this Actual Office of Destination nor nationally, and thus the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) is sent to the Office of Departure.
The state of the movement at the Actual Office of Destination is set to AAR requested. The state of the movement at the Office of Departure remains Movement released.
[Step 17] The Office of Destination receives the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), which contains no movement information but a rejection reason code.
The state of the movement at the Actual Office of Destination is set to Diversion rejected. This is a final state. The state of the movement at the Office of Departure remains Movement released.
[Step 18] The Office of Destination notifies the Trader at Destination about the rejected response from the Office of Departure with the ‘Rejection from Office of Destination’ E_DES_REJ (IE057) message.
From the perspective of the Actual Office of Destination, the business flow of the transit operation ends here. No new ‘Arrival Notification’ E_ARR_NOT (IE007) for the specific MRN by the Trader at Destination is possible afterwards at this Actual Office of Destination.
From the perspective of the Office of Departure, the business flow of the transit operation continues as described in the scenario T-TRA-DEP-A-011-Transit Movement is released for transit.

[image: ]
[bookmark: _Toc43942776][bookmark: _Toc46393171]Figure 53: T-TRA-DES-A-010-Diversion at Office of Destination rejected




[bookmark: _Toc45648781][bookmark: _Toc46392886]Specific Scenarios for Incidents “En Route” (INC)
During the movement of goods under the Union or common transit procedure, incidents En-Route can happen. For instance, we may have one or more of the following incidents:
· the carrier is obliged to deviate from the prescribed itinerary due to circumstances beyond their control;
· seals are broken or tampered during transportation for reasons beyond the carrier's control;
· goods are transferred from one means of transport to another;
· imminent danger necessitates immediate partial or total unloading of the sealed means of transport; 
· an event occurs which may affect the ability of the Holder of the Transit Procedure or the carrier to comply with their obligations;
· etc.
Without any undue delay after the incident, the carrier presents the goods together with the MRN of the transit declaration to the nearest customs Office of the National Administration in whose territory the means of transport is located at that time[footnoteRef:18]. This customs Office is named the Office of Incident Registration. [18:  This National Administration also participates in NCTS.] 

[bookmark: _Hlk536618970]It should be noted that if the nearest Customs Office for the registration of incident(s) is also involved in the movement as Customs Office of Transit or as Customs Office of Exit for Transit or as Customs Office of Destination, then this Customs Office acts first as a Customs Office of Incident Registration and then as involved Customs Office of the movement. The main reason is that the incident(s) may be such that the Office of Incident Registration may decide that the transit movement cannot continue its journey. This means that after the registration of the incident(s) at the Office of Incident Registration, the journey of the movement should stop, and this Customs Office may become the Actual Office of Destination.
Note: The nearest Customs Office for the registration of incident(s) should be located in the same Contracting Party as the place where the incident occurred. The message ‘Incident Notification’ C_INC_NOT (IE180) should not be rejected, if it is sent by the Customs Office located on the other side of the border. This should remain exceptional cases.
Note: The Office of Departure should be able to accept the ‘Incident Notification’ C_INC_NOT (IE180) message that would have been prepared before the ‘Destination Control Results’ C_DES_CON (IE018) message was sent but is received by Office of Departure after the ‘Destination Control Results’ C_DES_CON (IE018) message is received. (To avoid rejecting information communicated with delay due to unavailability of the NTA in the country of the Incident, that could be helpful in case of control results 'B1'.).
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[bookmark: _Toc43942777][bookmark: _Toc46393172]Figure 54: Specific scenarios for incidents “En Route”

[bookmark: _T-TRA-INC-M-001-Capturing_movement_][bookmark: _Ref15642861][bookmark: _Ref15642927][bookmark: _Ref15647878][bookmark: _Toc45648782][bookmark: _Toc46392887]T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration
The Union or Common transit movement is located at the Office of Incident Registration and the Customs Officer first looks up the MRN of the transit declaration in NCTS.
[bookmark: Step_01_T_TRA_INC_M_001]As per [Step 1] of Figure 55, even if the Office of Incident Registration is involved in the transit movement and thus the movement information may already be available, it always acts first as Office of Incident Registration. Therefore, the Office of Incident Registration always requests the movement information from the Office of Departure by sending the ‘Movement Query’ C_MVT_QUE (IE027) message in order to be informed about the latest status and details of the transit movement by the Office of Departure.
[Step 2] The movement information is found at the Office of Departure, and the Office of Departure sends it to the Office of Incident Registration with the ‘Response to Movement Query’ C_MVT_RSP (IE038) message containing the latest status and the details of the transit movement.
Afterwards, the Customs Officer at the Office of Incident Registration proceeds with deciding whether the transit movement can continue its journey based on the status of the movement. This decision is taken based on the status of the movement at Departure, which is included in the ‘Response to Movement Query’ C_MVT_RSP (IE038) message[footnoteRef:19]. For instance, the movement may have already been written-off or arrived or under Recovery procedure and that means the movement must stop at the Office of Incident Registration. [19:  In case of unknown MRN, the Customs Officer at the Office of Incident Registration needs to re-send the IE027 by using the correct MRN.] 

Risk analysis results are included into the ‘Response to Movement Query’ C_MVT_RSP (IE038) message from the Office of Departure to other involved Offices that are located inside the Safety & Security Area.
Figure 55 shows that after the reception of the ‘Response to Movement Query’ C_MVT_RSP (IE038) message, the Customs Officer at the Office of Incident Registration always registers the incident information to the related offices and afterwards decides that the movement can continue its journey. This means the consignment is allowed to leave from the Office of Incident Registration.
The status at the Office of Incident Registration is set to Incident registered.
[bookmark: Step_03_T_TRA_INC_A_002][bookmark: Step_03_T_TRA_INC_M_001][Step 3] The transit movement can continue its journey and the Office of Incident Registration sends the ‘Incident Notification’ C_INC_NOT (IE180) message to the Office of Departure.
Upon reception of the ‘Incident Notification’ C_INC_NOT (IE180) message, the [Step 4] Office of Departure forwards the incident information to the Holder of the Transit Procedure through the ‘Forwarded Incident Notification To ED’ E_INC_NOT (IE182) message and to the [Step 5], Step 6] and [Step 7] involved Offices (i.e. Exit for Transit / Transit / Destination) through the ‘Incident Notification to CD’ C_INC_FWD (IE181) message and with the precondition that none of these Offices has sent the ‘Incident Notification’ C_INC_NOT (IE180) message. 
The ‘Incident Notification to CD’ C_INC_FWD (IE181) message will not be sent to those Customs Offices that have already reported back the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) or ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) or ‘Arrival Advice’ C_ARR_ADV (IE006) message(s) and/or have not received the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message(s).
NOTE: The information related to the incidents that occurred during the journey of the movement are sent to the Risk Analysis Systems for risk evaluation. Actually, risk assessment of incidents is performed by all Offices involved into the transit movement (i.e. whether they receive the IE180/IE181 messages).
NOTE: The nearest Customs Office for the registration of incident(s) must be located in the same Contracting Party as the place where the incident occurred.
The business flow of the transit procedure continues with sending the relevant messages to the Office of Departure from a declared or an actual Office, depending on the case (including the case where the Office of Incident Registration is involved in the transit movement). The cases are the following:
· If the movement arrives at a Declared Office of Exit for Transit:
· [bookmark: _Hlt24623122]The business flow continues from [Step 13] of T-TRA-TRT-A-007- Movement allowed to leave the Security Area (for movement allowed to leave the Security Area);
· The business flow continues from [Step 13] of T-TRA-TRT-A-006-Movement stopped at Customs Office of Exit for Transit (for movement not allowed to leave the Security Area).
· If the movement arrives at a Declared Office of Transit:
· [bookmark: _Hlt19191131]The business flow continues from [Step 14] of T-TRA-TRT-A-003-Control by Office of Transit with Passage Confirmed (for passage confirmed);
· The business flow continues from [Step 14] of T-TRA-TRT-A-004-Control by Office of Transit with Passage Not Confirmed (for passage not confirmed).
· If the movement arrives at an Actual Office of Transit:
· The business flow continues from [Step 14] of T-TRA-TRT-A-002-Diversion at Office of Transit accepted (for passage confirmed);
· The business flow continues from [Step 13] of T-TRA-TRT-A-001-Diversion at Office of Transit rejected (for passage not confirmed).
· If the movement arrives at an Actual Office of Exit for Transit:
· The business flow continues from [Step 13] of T-TRA-TRT-A-008-Diversion at Customs Office of Exit for Transit – Movement is allowed to leave the Security Area (for movement allowed to leave the Security Area);
· The business flow continues from [Step 15] of T-TRA-TRT-A-009-Diversion at Customs Office of Exit for Transit – Movement stopped at the border of Office of Exit for Transit (for movement not allowed to leave the Security Area).
· If the movement arrives at a Declared Office of Destination:
· The business flow continues from [Step 17] of T-TRA-DES-M-001-Arrival notification valid (for valid arrival notification);
· The business flow continues from [Step 16] of T-TRA-DES-E-003-Rejection of arrival notification (for invalid arrival notification).
· If the movement arrives at an Actual Office of Destination:
· The business flow continues from [Step 16] of 
· T-TRA-DES-A-009-Diversion at Office of Destination accepted (for accepted diversion at the Actual Office of Destination);
· The business flow continues from [Step 16] of T-TRA-DES-A-010 (for rejected diversion at the Actual Office of Destination);
· The business flow continues from [Step 16] of T-TRA-DES-E-003-Rejection of arrival notification (for invalid arrival notification).
· If another incident occurs during the journey:
· The business flow continues from [Step 1] of T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration.
NOTE: The movement is released for transit and an incident may immediately occur. In that case, the Office of Incident Registration is the same Office as the Office of Departure. Therefore, the Office of Departure will act as Office of Incident Registration. No exchange of the IE027/IE038 is actually needed. Additionally, the IE180 will be exchanged in the same Office that possesses the two different roles (i.e. Departure and Incident Registration). Moreover, the IE181/IE182 messages must also be sent to all involved Offices into the transit movement and to the Holder of the Transit Procedure respectively.
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[bookmark: _Ref7186079][bookmark: _Toc43942778][bookmark: _Toc46393173]Figure 55: T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration
In case the Office of Departure cannot locate the movement information, then a negative ‘Response to Movement Query’ C_MVT_RSP (IE038) message is sent back to the Office of Incident Registration. The below Figure 56 illustrates the above case with a negative ‘Response to Movement Query’ C_MVT_RSP (IE038) that is sent by the Office of Departure. The business flow of the transit procedure ends here for the Office of Incident Registration.
Another possible scenario is that the Office of Incident Registration may already be involved into the transit movement as Office of Transit, or as Office of Exit for Transit or even as Office of Destination. In that occasion, when the Customs Officer at the Office of Incident Registration looks up the MRN of the transit declaration in NCTS, the movement information is already available. However, the Office of Incident Registration always needs to act first before it acts as another involved Office. Therefore, the Customs Officer at the Office of Incident Registration needs first to decide about the incidents and for this reason needs to send the ‘Movement Query’ C_MVT_QUE (IE027) message in order to receive the ‘Response to Movement Query’ C_MVT_RSP (IE038) message to get informed about the latest status at Departure and about the movement details. The process continues from the point where the Customs Officer registers the incident by sending the ‘Incident Notification’ C_INC_NOT (IE180), the ‘Forwarded Incident Notification To CD’ C_INC_FWD (IE181) and the ‘Forwarded Incident Notification To ED’ E_INC_NOT (IE182) to the related offices and then updates the system with the decision whether the movement can continue or not its journey based on the reported incident information. If the movement is allowed to continue its journey, then the Office of Incident Registration can switch role and act as an involved Office, otherwise the transit movement stops at the Office of Incident Registration, which becomes Actual Office of Destination.
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[bookmark: _Ref7186435][bookmark: _Toc536789048][bookmark: _Toc43942779][bookmark: _Toc46393174]Figure 56: T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration (Movement not available or invalidated)
[bookmark: _T-TRA-INC-A-003-Office_of_incident_1][bookmark: _Ref15639013][bookmark: _Ref15647919][bookmark: _Toc45648783][bookmark: _Toc46392888]T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey
Based on the reported incident information from the carrier of the transit movement, the Office of Incident Registration decides that the movement can continue its journey and then registers the incident.
After registration of the incident information, the Office of Departure is notified by receiving the ‘Incident Notification’ C_INC_NOT (IE180) message. Then, the Office of Departure checks to which involved Offices it must forward the Incident information. The ‘Forwarded Incident Notification To CD’ C_INC_FWD (IE181) message will be sent to:
· A Declared Office of Transit that received the ‘Anticipated Transit Record’ C_ATR_SND (IE050) message, with no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message received yet from it. Additionally, this Office has not previously sent the ‘Incident Notification’ C_INC_NOT (IE180) and finally the Office of Departure has not previously sent the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office;
· An Actual Office of Transit that received the positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) message, with no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message received yet from it. Additionally, this Office has not previously sent the ‘Incident Notification’ C_INC_NOT (IE180) and finally the Office of Departure has not previously sent the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office;
· A Declared Office of Exit for Transit that received the ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) message, with no ‘Notification Crossing Frontier’ C_NCF_NOT (IE168) message received yet from it. Additionally, this Office has not previously sent the ‘Incident Notification’ C_INC_NOT (IE180) and finally the Office of Departure has not previously sent the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office;
· An Actual Office of Exit for Transit that received the positive ‘Anticipated Exit For Transit Record Response’ C_AXR_RSP (IE165) message, with no ‘Notification Crossing Frontier’ C_NCF_NOT (IE168) message received yet from it. Additionally, this Office has not previously sent the ‘Incident Notification’ C_INC_NOT (IE180) and finally the Office of Departure has not previously sent the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office;
· A Declared Office of Destination that received the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message, with no ‘Arrival Advice’ C_ARR_ADV (IE006) message received yet from it. Additionally, this Office has not previously sent the ‘Incident Notification’ C_INC_NOT (IE180) and finally the Office of Departure has not previously sent the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office;
· An Actual Office of Destination that received the positive ‘Arrival Record Response’ C_AAR_RSP (IE003) message, with no ‘Arrival Advice’ C_ARR_ADV (IE006) message received yet from it. Additionally, this Office has not previously sent the ‘Incident Notification’ C_INC_NOT (IE180) and finally the Office of Departure has not previously sent the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) to this Office. 
If the ‘Incident Notification’ C_INC_NOT (IE180) message is accepted by the Office of Departure, then it also notifies the Holder of the Transit Procedure with the ‘Forwarded Incident Notification To ED’ E_INC_NOT (IE182) message (i.e. provided the ‘Declaration Data’ E_DEC_DAT (IE015) has been submitted electronically).
Note: The Office of Departure will be able to accept the ‘Incident Notification’ C_INC_NOT (IE180) received after the ‘Destination Control Results’ C_DES_CON (IE018) message is received. The ‘Incident Notification’ C_INC_NOT (IE180) message must be stored if the control result is ‘B1’ (and discrepancies are not yet resolved). The ‘Incident Notification’ C_INC_NOT (IE180) message can be ignored if it is received after the IE018 with satisfactory control results or with ‘B1’ discrepancies resolved already. The objective is to avoid rejecting incident information communicated with delay due to the unavailability of the NTA in the country of the Incident. This information could be very helpful at Office of Departure in case of control results 'B1', even if it was received with a delay.
The information related to the incidents that occurred during the journey of the movement are sent to the Risk Analysis System for risk evaluation. Actually, risk assessment of incidents is performed by all Offices involved into the transit movement (i.e. whether they receive the ‘Incident Notification’ C_INC_NOT (IE180) / ‘Forwarded Incident Notification To CD’ C_INC_FWD (IE181) messages).
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: _Hlt24624674][bookmark: Step_13_T_TRA_INC_A_003][Step 13] After the movement is released for transit, it arrives at the nearest Customs Office to report current incident(s). The Customs Office of Incident Registration sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure.
[Step 14] The Office of Departure locates the movement based on its MRN and replies with a ‘Response to Movement Query’ C_MVT_RSP (IE038) message that contains the full transit record with the latest status of the movement at the Office of Departure.
It should be noted that risk analysis results are included into the ‘Response to Movement Query’ C_MVT_RSP (IE038) message from the Office of Departure to the other involved Offices only if these are located inside the European Safety & Security Area.
Upon reception of the ‘Response to Movement Query’ C_MVT_RSP (IE038) message, the Office of Incident Registration reviews the details of the transit movement, its status at the Office of Departure, and the previous incident information (if exists). Eventually, the Office of Incident Registration registers the current incident and decides that the movement can continue its journey.
The business flow of the transit procedure continues from [Step 3]of the T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration.
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[bookmark: _Toc43942780][bookmark: _Toc46393175]Figure 57: T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey


[bookmark: _Ref24624627][bookmark: _Toc45648784][bookmark: _Toc46392889][bookmark: _Hlt24638272]T-TRA-INC-A-002-Transit Movement does not continue-Office of Incident Registration becomes Actual Office of Destination
This scenario describes the case where the Office of Incident Registration decides based on the reported incident information, that the transit movement cannot continue its journey. Therefore, after the Office of Incident Registration registers the incident, it becomes Actual Office of Destination. 
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[bookmark: _Hlt24638239][bookmark: Step_13_T_TRA_INC_A_002][Step 13] After the movement is released for transit, it arrives at the nearest Customs Office to report incident(s) that occurred during the journey. The Office of Incident Registration sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure.
[Step 14] The Office of Departure replies with a ‘Response to Movement Query’ C_MVT_RSP (IE038) message that contains the full transit record and the latest status of the movement at the Office of Departure. 
Risk analysis results are included into the ‘Response to Movement Query’ C_MVT_RSP (IE038) message from the Office of Departure to other involved Offices that are located inside the Safety & Security Area.
Afterwards, the Office of Incident Registration reviews all relevant information of the transit movement (e.g. status and previous incident information) and decides that the movement cannot continue its journey. Consequently, the Office of Incident Registration switches role and becomes the Actual Office of Destination.
[Step 15] The Office of Incident Registration registers the incident information and notifies the Office of Departure by sending it the ‘Incident Notification’ C_INC_NOT (IE180) message.
Upon reception of the ‘Incident Notification’ C_INC_NOT (IE180) message, the Office of Departure forwards the incident information to [Step 16] the Holder of the Transit Procedure through the ‘Forwarded Incident Notification To ED’ E_INC_NOT (IE182) message (i.e. in case the ‘Declaration Data’ E_DEC_DAT (IE015) has been submitted electronically to the Office of Departure).
Additionally, the incident information is sent to the [Step 17], [Step 18] and [Step 19] involved Offices (i.e. Exit for Transit / Transit / Destination) through the ‘Incident Notification to CD’ C_INC_FWD (IE181) message (i.e. please refer to the previous scenario in section III.II.5.2 which involved Offices are applicable to receive the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message).
[Step 20] In case the ‘Anticipated Arrival Record’ is not available nationally, the process continues with the Actual Office of Destination (i.e. from the same Office that has previously been Office of Incident Registration), which sends the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002).
The state of the movement at the Actual Office of Destination is set to AAR Requested. There is no change of status of the movement at the Office of Departure.
[Step 21] The Office of Departure sends a positive response (i.e. no rejection reason code) with the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003).
[Step 22] The Actual Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure.
The state of the movement at the Actual Office of Destination is set to Arrival accepted. The state of the movement at the Office of Departure is set to Arrived.
The business flow of the transit procedure continues from [Step 19] of the 
T-TRA-DES-A-009-Diversion at Office of Destination accepted.
[image: ]	
[bookmark: _Ref7186521][bookmark: _Toc43942781][bookmark: _Toc46393176]Figure 58: T-TRA-INC-A-002-Transit Movement does not continue-Office of Incident Registration becomes Actual Office of Destination
· [bookmark: _T-TRA-INC-A-003-Office_of_incident]If a declared/actual Office of Transit is involved (i.e. ‘Anticipated Transit Record’ C_ATR_SND (IE050) and/or positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) message(s) previously sent), but no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message has been received yet from this Office, and also no ‘Incident Notification’ C_INC_NOT (IE180) has been dispatched by this Office, then first the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message and afterwards the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message are sent to this Office of Transit;
· If a declared/actual Office of Exit for Transit is involved (i.e. ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) and/or positive ‘Anticipated Exit For Transit Record Response’ C_AXR_RSP (IE165) message(s) previously sent), but no ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message has been received yet from this Office, and also no ‘Incident Notification’ C_INC_NOT (IE180) has been dispatched by this Office, then first the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message and afterwards the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message are sent to this Office of Exit for Transit;
· If declared and/or actual Office(s) of Destination (i.e. ‘Anticipated Arrival Record’ C_AAR_SND (IE001) and/or positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) message(s) previously sent) but no ‘Arrival Advice’ C_ARR_ADV (IE006) message has been received from this Office, and also no ‘Incident Notification’ C_INC_NOT (IE180) has been dispatched by this Office, then first the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message and afterwards the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message are sent to this Office of Destination;




[bookmark: _Toc45648785][bookmark: _Toc46392890]Possible Exceptions in the Common Domain (Exceptions of message sequencing in the Common Domain) (EXC)
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[bookmark: _Toc43942782][bookmark: _Toc46393177]Figure 59: Scenarios of possible exceptions in the Common Domain

[bookmark: _Ref18926122][bookmark: _Toc45648786][bookmark: _Toc46392891]T-TRA-EXC-M-001-Query movement information
At any moment, after the movement is released for transit (i.e. MRN is considered unknown until the movement is released), any Customs Office, possessing any of the following roles: Departure, Exit for Transit, Transit, Destination, Guarantee or even the Office of Incident Registration, can request information about a movement from the Office of Departure (where the MRN is originated). This Customs Office can be either already involved or not involved in the transit movement.
[Step 1] Any Customs Office, located at a different Country from the Office of Departure, and for some reason, needs to retrieve the movement’s information with its latest status. Consequently, it sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure.
[Step 2] The corresponding Office of Departure answers with a positive ‘Response to Movement Query’ C_MVT_RSP (IE038), when the MRN is known or else with a negative ‘Response to Movement Query’ C_MVT_RSP (IE038) when the MRN is unknown[footnoteRef:20]. [20:  A positive ‘Response to Movement Query’ C_MVT_RSP (IE038) message is returned (i.e. with full transit record), when the movement has been invalidated or under any other status after the movement is released for transit.] 

Risk analysis results are included into the ‘Response to Movement Query’ C_MVT_RSP (IE038) message from the Office of Departure to other involved Offices that are located inside the Safety & Security Area.
[bookmark: _Toc457108844][bookmark: _Toc473825774][bookmark: _Toc474213118][bookmark: _Toc46228909][bookmark: _Toc101349745][image: ]
[bookmark: _Toc176595492][bookmark: _Toc43942783][bookmark: _Toc46393178][bookmark: _Ref15558427]Figure 60: T-TRA-EXC-M-001-Query movement information


[bookmark: _Ref16063572][bookmark: _Ref16063810][bookmark: _Toc45648787][bookmark: _Toc46392892]T-TRA-EXC-A-007-Status request/response
An Office of Departure can at any time request the state of a movement at the Office of Destination or at the Office of Transit.
For the beginning of the process depicted in the Time Sequence Diagram in Figure 61, please read the description of the T-TRA-CFL-M-001-Standard Transit Procedure (overview) from [Step 6] to [Step 14].
[Step 10] The Office of Departure sends the ‘Status Request’ C_STD_REQ (IE094) message to the Office of Destination in the depicted case [the Office of Departure may also send the IE094 to the Office of Transit].
[Step 11] The Office of Destination then replies with the ‘Status Response’ C_STD_RSP (IE095) message, which contains a state from the set of possible required MRN states at an Office of Destination [or the Office of Transit may also reply with the IE095 to the Office of Departure], as specified in the State Transition Diagrams in paragraphs III.V.3 or III.V.2 respectively[footnoteRef:21]. [21:  It should be noted that the ‘Status Response’ C_STD_RSP (IE095) message shall include the latest information including the case of national diversion. Even though ‘Status Request’ C_STD_REQ (IE094) message is sent for instance to the Customs Office of Destination which received ‘Anticipated Arrival Record’ C_AAR_SND (IE001), the received National application shall respond with the latest information available nationally. This means that if national diversion has occurred, the ‘Status Response’ C_STD_RSP (IE095) message shall include the latest Customs Office of Destination handling the transit operation (following national diversions) and the latest status of the transit operation at that office. 
] 

After the exchange of the Status Request / Response messages between the Office of Departure and the Office of Destination [or the Office of Transit], the process flow may continue with [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref15558226][bookmark: _Toc43942784][bookmark: _Toc46393179]Figure 61: T-TRA-EXC-A-007-Status request/response

[bookmark: _Toc472401127][bookmark: _Ref527714640][bookmark: _Ref5114944][bookmark: _Toc45648788][bookmark: _Toc46392893][bookmark: _Hlk529880276]T-TRA-EXC-A-002-AAR missing
For one reason or another, an ‘Anticipated Arrival Record’ may be lost by a NA in its role of Office of Destination without the Office of Departure being aware of it and the expected arrival date has not yet been met. Other reasons are possible why the ‘Anticipated Arrival Record’ is missing at the Office of Destination. To represent this, the usual ‘Anticipated Arrival Record’ C_AAR_SND (IE001) does not appear in Figure 62.
The scenario starts from [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 16] The transit movement arrives at the Declared Office of Destination where the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) was sent upon release but eventually not received and lost by this Office of Destination. Since the Declared Office of Destination does not locate the “Anticipated Arrival Record” nationally, it issues a request for the lost ‘Anticipated Arrival Record’ by sending an Anticipated Arrival Record Request C_AAR_REQ (IE002) to the Office of Departure. 
The state of the movement at the Office of Destination is set to AAR requested, while the state of the movement at the Office of Departure remains to Movement released.
[Step 17] By default, a reply is sent with the positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), which in this case includes a copy of the original ‘Anticipated Arrival Record’ C_AAR_SND (IE001) that had to be sent.
Additionally, when an ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 18] The Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure.
The state of the movement at the Office of Destination is set Arrival accepted, while the state of the movement at the Office of Departure is set to Arrived.
In case the Office of Destination expects an ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) (because it has previously formulated a request by means of an ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002)), but also receives the delayed ‘Anticipated Arrival Record’ C_AAR_SND (IE001), either before or after the reception of ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), it should process the first message received, whether ‘Anticipated Arrival Record’ C_AAR_SND (IE001) or ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), and ignore the second, instead of sending a ‘Functional NACK’ C_FUN_NACK (IE906) message to reject it. 
In case the request for the ‘Anticipated Arrival Record’ is not justified or correct, the reply will be with the same ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), in which the reason for this rejection is specified.
There is also an exceptional case that an Office of Destination requests the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) by sending the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) to the Office of Departure. The Office of Departure sends the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) to the requesting Office of Destination; however, this is never used at this Office of Destination (i.e. Arrival Advice’ C_ARR_ADV (IE006) has never been sent by this Office of Destination or the message was sent but not properly received by the Office of Departure, for instance it was sent to the wrong queue, rejection with IE906 or IE917).
The business flow of the transit procedure continues from [Step 17] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
Note: For this particular scenario no ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message is needed, since the Actual Office of Destination, where the movement has been presented but which has never received the ‘lost’ Anticipated Arrival Record (i.e. IE001), is the same as the Declared Office of Destination.
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[bookmark: _Toc43891272][bookmark: _Toc472401128][bookmark: _Ref5114996][bookmark: _Toc45648789][bookmark: _Toc46392894]T-TRA-EXC-A-003-ATR missing
An ‘Anticipated Transit Record’ may be lost by or missing from the declared Office of Transit without the Office of Departure being aware of it. To represent this, the usual ‘Anticipated Transit Record’ C_ATR_SND (IE050) does not appear in Figure 63.
The scenario starts from [Step 13] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 14] The transit movement arrives at the Declared Office of Transit where the ‘Anticipated Transit Record’ C_ATR_SND (IE050) was sent upon release but eventually not received and lost by this Office of Transit. Since the ‘Anticipated Transit Record’ is not available, the Declared Office of Transit issues a request for the lost ‘Anticipated Transit Record’ by sending the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) to the Office of Departure.
The state of the movement at the Office of Transit is set to ATR requested, while the state of the movement at the Office of Departure remains to Movement released.
[Step 15] By default, a reply is sent with the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), which in this case includes a copy of the original ‘Anticipated Transit Record’ C_ATR_SND (IE050) that had to be sent. 
Additionally, when an ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) is received, the Actual Customs Office of Transit executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
The state of the movement at the Office of Transit is set to ATR created, while the state of the movement at the Office of Departure remains to Movement released.
[Step 16] The passage of the consignment can be notified by the Office of Transit to the Office of Departure with a ‘Notification Crossing Frontier’ C_NCF_NOT (IE118).
The state of the movement at the Office of Transit is set to NCF registered, while the state of the movement at the Office of Departure remains to Movement released.
If the Office of Transit expects an ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), (because it has previously formulated a request by means of an ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114)) but also receives the delayed ‘Anticipated Transit Record’ C_ATR_SND (IE050), either before or after the reception of ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), it should process the first message received, whether ‘Anticipated Transit Record’ C_ATR_SND (IE050) or ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), and ignore the second, instead of sending a ‘Functional NACK’ C_FUN_NACK (IE906) message to reject it. In the case of processing ‘Anticipated Transit Record’ C_ATR_SND (IE050) first, the state of the movement is set to the state that would be normally set if the expected positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) was received and registered first (i.e. ATR Created).
In case the request for the ‘Anticipated Transit Record’ is not justified, the reply will be with the same ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), in which the reason for this rejection is specified. In case the MRN is not known at the Office of Departure, the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) should contain the ‘ATR Rejection Reason Code’ set to "5" (MRN Unknown).
In all cases, the reply of the Office of Departure to the request of the Office of Transit should be sent as soon as possible in order not to slow down the traffic flow at the border.
The business flow of the transit procedure continues from [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
Note: For this particular scenario no ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message is needed since the Actual Office of Transit, where the movement has been presented but which has never received the ‘lost’ Anticipated Transit Record (i.e. IE050) is the same as the Declared Office of Transit.
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[bookmark: _Toc45648790][bookmark: _Toc46392895]T-TRA-EXC-A-004-NCF not received
The ‘Notification Crossing Frontier’ may be lost by or missing from an Office of Transit when the movement crosses its borders without the Office of Departure being aware of it. To represent this, the usual ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) does not appear in Figure 64.
The scenario starts from [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 16] The Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to the Office of Departure.
The state of the movement at the Office of Destination is set to Arrival Accepted. The state of the movement at the Office of Departure is set to Arrived.
[Step 17] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee in case guarantee types ‘0’ or ‘1’ are involved into the transit movement.
[Step 18] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 19] The Office of Departure sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message to the Office of Transit since the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) has never been received.
The state of the movement at the Office of Transit is set to Arrived. This is a final state.
The business flow of the transit procedure at the Office of Destination (i.e. actual Office where the movement is presented) continues from [Step 19] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: If the Office of Departure has not received the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) from the Office of Transit, it will notify the Office(s) of Transit (from where the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) was expected but has not been received) of the arrival (and acceptance) of the consignment with the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024). Since the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is received in final state (i.e. NCF registered), the Office of Transit should not reject it with the ‘Functional NACK’ C_FUN_NACK (IE906) message but ignore it.
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[bookmark: _Ref5115040][bookmark: _Toc45648791][bookmark: _Toc46392896]T-TRA-EXC-A-005-AXR Record missing
An ‘Anticipated Exit for Transit Record’ may be lost by or missing from the declared Office of Exit for Transit without the Office of Departure being aware of it. To represent this, the usual ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message does not appear in Figure 65.
The scenario starts after [Step 12] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 13] The transit movement arrives at the Declared Office of Exit for Transit where the ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) was sent upon release but eventually not received and lost by this Office of Exit Transit. Since the ‘Anticipated Exit for Transit Record’ is not available, the Office of Exit for Transit issues a request for the lost ‘Anticipated Exit for Transit Record’ by sending the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) message to the Office of Departure.
[Step 14] By default, a reply is sent with the ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message, which in this case includes a copy of the original ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message that had to be sent.
[Step 15] Upon receipt of the positive ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message, the Office of Exit for Transit can send the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message to the Office of Departure in case the movement is allowed to leave the Security Area.
Additionally, when a positive ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) is received, the Customs Office of Exit for Transit executes an automatic risk analysis on the received anticipated exit for transit record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
If the Office of Exit for Transit expects the ‘Anticipated Exit For Transit Record Response’ C_AXR_RSP (IE165) message, (because it has previously formulated a request by means of the ‘Anticipated Exit For Transit Record Request’ C_AXR_REQ (IE164) message) but also receives the delayed ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) message, either before or after the reception of the ‘Anticipated Exit For Transit Record Response’ C_AXR_RSP (IE165) message, it should process the first message received, whether the ‘Anticipated Exit For Transit Record’ C_AXR_SND (IE160) or ‘Anticipated Exit For Transit Record Response’ C_AXR_RSP (IE165), and ignore the second, instead of sending an ‘Functional NACK’ C_FUN_NACK (IE906) message to reject it. In the case of processing the ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message first, the state of the movement is set to the state that would be normally set if the expected positive ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message was received and registered first (i.e. AXR Created).
In case the request for the ‘Anticipated Exit for Transit Record’ is not justified, the reply will be with the same ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message, in which the reason for this rejection is specified. In case the MRN is not known at the Office of Departure, the ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message should contain a relevant ‘AXR Rejection Reason Code’ (i.e. ‘3 – MRN Unknown’).
In all cases, the reply of the Office of Departure to the request of the Office of Exit for Transit should be sent as soon as possible in order not to slow down the traffic flow at the EU border.
The business flow of the transit procedure continues from [Step 14] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
Note: For this particular scenario no ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message is needed since the Actual Office of Exit for Transit, where the movement has been presented but which has never received the ‘lost’ Anticipated Exit for Transit Record (i.e. IE160) is the same as the Declared Office of Exit for Transit.
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[bookmark: _Toc43891276][bookmark: _Toc45648792][bookmark: _Toc46392897]T-TRA-EXC-A-006-Notification leaving security area not received
The ‘Notification Leaving Security Area’ may be lost by the Office of Departure or missing from an Office of Exit for Transit, when the movement leaves the Security Area without the Office of Departure being aware of it. To represent this, the usual ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) does not appear in Figure 66.
The scenario starts after [Step 14] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 15] Upon arrival of the movement at the Office of Destination, the Trader at Destination announces it by submitting the ‘Arrival Notification’ E_ARR_NOT (IE007) message. Additionally, based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007) message, risk analysis is performed into the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) prior to the arrival of the movement), when the goods are presented.
[Step 16] The Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to the Office of Destination.
The state of the movement at the Office of Destination is set to Arrival Accepted. The state of the movement at the Office of Departure is set to Arrived.
[Step 17] The Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee in case guarantee types ‘0’ or ‘1’ are involved into the transit movement.
[Step 18] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 19] The Office of Departure sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message to the Office of Exit for Transit since the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) has never been received.
The state of the movement at the Office of Exit for Transit is set to Arrived. This is a final state.
The business flow of the transit procedure at the Office of Destination (i.e. actual Office where the movement is presented) continues from [Step 19] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: In this case, the Office of Departure will notify the Office(s) of Exit for Transit (from where the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message was expected but has not been received) of the arrival (and acceptance) of the consignment with the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message. Since the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message is received in final state (i.e. Movement left Security Area), the Office of Exit for Transit should not reject it with the ‘Functional NACK’ C_FUN_NACK (IE906) message but ignore it.
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[bookmark: _Toc43891278][bookmark: _Toc45648793][bookmark: _Toc46392898]T-TRA-EXC-A-008-Deviation from the Binding Itinerary at Actual Office of Transit - Movement is allowed Diversion after registering the Incident
This scenario describes what happens when the transit movement is declared with binding itinerary, but for reasons beyond the carrier’s control, it is breached by arriving at a country that is not included into the list of countries of routing of consignment. The deviation of the transit movement from its binding itinerary must be treated as an incident (as per Article 305 (1a) UCC IA).
This scenario examines the situation that a transit movement contains binding itinerary and the carrier arrives at an Actual Office of Transit that does not have the transit record available in advance. As a result of no other information available, diversion is initially requested by this Actual Office of Transit, whose country does not belong to the list of countries of the Binding Itinerary declared for the transit movement. Also, there is no previous registration of any Incident for the deviation from the Binding Itinerary to this country. Under the above circumstances, the Office of Departure rejects the diversion to this Actual Office of Transit. 
Nevertheless, when the Office of Departure has received an Incident for the deviation from the Binding Itinerary to a specific country, prior to any diversion request sent by any Actual Office of Transit that belongs to this specific country, then the Office of Departure will respond with a positive diversion transit record to the Actual Office of Transit.
In principle, the same functionality applies for the other Office Roles acting as Actual Office of Exit for Transit and Actual Office of Destination for the transit movement. Essentially, this means that diversion to any Office, whose country is not listed in the binding itinerary of the transit movement, will be rejected by the Office of Departure as long as there is no registered incident for the deviation from the binding itinerary. Nonetheless, diversion will be accepted to such an Office after the Office of Departure has received an incident for the non-conformity to the Binding Itinerary from an Office of Incident Registration that belongs to the related country where diversion is to be requested.
The scenario starts after [Step 13] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
The transit movement is declared with binding itinerary and arrives at an Actual Transit Office, where the transit record is not available. Additionally, as per declaration data, the country of this Actual Transit Office is not listed into the countries of routing of consignment and the flag ‘Binding Itinerary’ is equal to ‘1-Yes’).
[Step 14] Since the Actual Office of Transit does not locate the MRN, it requests the transit record for the diversion of the transit movement from the Office of Departure by sending the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114). The state of the movement at this Actual Office of Transit is set to ATR Requested, while the state of the movement at the Office of Departure remains to Movement released.
Upon reception of the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) message, the Office of Departure locates the MRN and based on declaration data verifies that the movement is declared with binding itinerary and that the diversion request came from a country that is not listed into the binding itinerary of the movement. Additionally, the Office of Departure does NOT find relevant incident registered for the deviation from the binding itinerary to this specific country.
[Step 15] Due to deviation from the Binding Itinerary and the fact that there is no registered incident for this deviation, the Office of Departure responds with a negative ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) to the requesting Actual Office of Transit. The state of the movement at this Actual Office of Transit is set to ATR Rejected, while the state of the movement at the Office of Departure remains to Movement released.
After examining the rejection reason of the negative ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), the Actual Office of Transit realizes that the movement has deviated from its binding itinerary. Thus, following agreement with the carrier and the current circumstances of the transit movement to continue its journey to this country, this Customs Office now becomes Office of Incident Registration to register an incident for the deviation from the binding itinerary.
NOTE: In case it was decided the transit movement to turn back and follow its binding itinerary, there is no need to register an incident.
[Step 16] The Office of Incident Registration requests the movement information from the Office of Departure by sending the ‘Movement Query’ C_MVT_QUE (IE027) message in order to be informed about the latest status and details of the transit movement by the Office of Departure.
[Step 17] The Office of Departure replies to the Office of Incident Registration with the ‘Response to Movement Query’ C_MVT_RSP (IE038) message containing the latest status and the details of the transit movement.
Upon reception of the ‘Response to Movement Query’ C_MVT_RSP (IE038) message, the Office of Incident Registration reviews the past incident information of the transit movement (in case it exists) and decides that the movement can continue its journey.
NOTE: Alternatively, the Office of Incident Registration could stop the movement and would become Actual Office of Destination.
[Step 18] The Office of Incident Registration registers the incident and then sends the ‘Incident Notification’ C_INC_NOT (IE180) message to the Office of Departure (i.e. the Incident Code ‘1-The carrier is obliged to deviate from the itinerary‘ is included into this message).
The state of the movement at the Office of Incident Registration is set to Incident registered.
[bookmark: _Hlk25577194]Upon reception of the ‘Incident Notification’ C_INC_NOT (IE180) message, the [Step 19] Office of Departure forwards the incident information to the Holder of the Transit Procedure through the ‘Forwarded Incident Notification To ED’ E_INC_NOT (IE182) message and to the [Step 20], Step 21] and [Step 22] involved Offices (i.e. Exit for Transit / Transit / Destination) through the ‘Incident Notification to CD’ C_INC_FWD (IE181) message. 
After registration of the incident information, the Office of Incident Registration decides that the movement can continue its journey to this country that is not listed into its binding itinerary.
[Step 23] The Actual Office of Transit requests again diversion from the Office of Departure by sending the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114). The state of the movement at this Actual Office of Transit is set to ATR Requested, while the state of the movement at the Office of Departure remains to Movement released.
Upon reception of the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) message, the Office of Departure locates the MRN and based on declaration data verifies that the movement is declared with binding itinerary and that the diversion request came from a country that is not listed into the binding itinerary of the movement. Additionally, the Office of Departure verifies this time that there is registered incident for the deviation from the binding itinerary to this specific country.
[Step 24] Consequently, the Office of Departure responds with a positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) to the requesting Actual Office of Transit. The state of the movement at this Actual Office of Transit is set to ATR created, while the state of the movement at the Office of Departure remains to Movement released.
[Step 25] The Actual Office of Transit eventually allows the movement to cross its border. Therefore, the message ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) is sent to the Office of Departure. The state of the movement at the Office of Transit is set to NCF registered, while the state of the movement at the Office of Departure remains to Movement released.
The scenario continues from the [Step 15] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: In case the transit movement leaves this country and attempts to enter into another one that is also not listed into its binding itinerary then as per the above scenario registration of an incident for the deviation from the binding itinerary is needed before any diversion can be accepted. 

[image: ]
[bookmark: _Toc43942790][bookmark: _Toc46393185]Figure 67: T-TRA-EXC-A-008-Deviation from the Binding Itinerary at Actual Office of Transit - Movement is allowed Diversion after registering the Incident

[bookmark: _Toc43891280][bookmark: _Ref1477155][bookmark: _Ref1477197][bookmark: _Ref477338878][bookmark: _Ref19207275][bookmark: _Ref19207333][bookmark: _Toc45648794][bookmark: _Toc46392899] Export Followed by Transit (EFT)
There are cases when transit has export as previous procedure. In that case, NCTS needs to interface with AES:
· When the goods are released for export and then the external transit procedure follows, the customs Office of exit shall be the customs Office of departure of the transit operation (UCC IA Article 329)[footnoteRef:22]; [22:  Under Article 189 UCC/ DA - Reg. (EU) n° 2015/2446, external transit must also be used if either Union goods are exported to a common transit country or Union good exports pass through a common transit country and one of the following applies: 
(1) the Union goods have undergone customs export formalities with a view to refunds being granted on export to third countries under the common agricultural policy; 
(2) the Union goods have come from intervention stocks, they are subject to measures of control as to their use or destination, and they have undergone customs formalities on export to third countries under the common agricultural policy; 
(3) the Union goods are eligible for the repayment or remission of import duties on condition that they are placed under External transit in accordance with Article 118(4) of the Code.] 

· In case of internal transit, the customs Office of exit shall be the customs Office of departure and the Office of Destination is situated either: 
· in a common transit country (UCC IA Article 329), or 
· at the border of the customs territory of the Union and the goods are taken out of that customs territory, after having passed through a country or territory outside the customs territory of Union (UCC IA Article 329).
Additionally, when the transit declaration is pre-lodged (i.e. Additional Declaration Type is ‘D’), meaning that the goods are not presented to the Office of Departure when the transit declaration is captured, then it cannot be used for the export followed by transit scenario.
The export followed by transit scenario is triggered when at least one (1) Export MRN is referenced in the transit declaration. Specifically, the Export MRNs should be declared by the Holder of the Transit Procedure into the Previous Document data group under the House Consignment data group of the transit declaration. 
It is emphasised that each House Consignment data group into the transit declaration corresponds to the full details of only one (1) Export Movement. Moreover, one (1) transit declaration can contain more than one (1) export MRNs, but one (1) export MRN cannot be referenced in more than one (1) transit declaration. 

The validations to be performed as part of the cross-checking of the transit declaration against the export referenced data that is executed by the AES at the Office of Exit are classified according to their optionality (Minimum-Mandatory, Extended-Recommended, Excise-Specific), as follows:

· Minimum-Mandatory: MRN existence and appropriate state (at the Office of Exit);
· Extended-Recommended: The same Commodity Code (between Transit Declaration and Export Declaration for the referenced export MRN);
· Excise-Specific (in addition to the abovementioned checks): 
· ARC+UBR[footnoteRef:23]; [23:  The 'ARC' is provided by the competent authorities of the Member State of dispatch upon validation of the draft 'e-AD' (electronic administrative document). See https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02009R0684-20140213&from=EN for more information.] 

· CN Code (in case the Extended-Recommended check is not enabled);
· Net mass;
· Supplementary units (note: the check of this data item is not mandatory).
Furthermore, it is also validated that one (1) export MRN cannot be referenced in more than one (1) transit declaration. 
In case that a transit declaration is lodged under simplified procedure, then additionally to the above checks, the location of goods declared in the transit declaration/authorisation (ACR) is validated against the location data registered at the Office of Exit. 
The Export followed by Transit procedure is differentiated in case we have Internal Transit or External Transit:
· Under External Transit, the ‘Destination Control Results to AES’ N_DES_CON (IE042) (OoDep --> OoExt) and subsequently the ‘Exit Results’ C_EXT_RES (IE518) (OoExt --> OoExp) are sent when the movement is released for transit (i.e. when the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is sent);
 
· Under Internal Transit, the ‘Destination Control Results to AES’ N_DES_CON (IE042) is sent after the ‘Destination Control Results’ C_DES_CON (IE018) (appropriate Office of Destination) or after the ‘Arrival Advice’ C_ARR_ADV (IE006) (inappropriate Office of Destination).
For the Export followed by Transit (EFT) process, it was decided not to change the NCTS procedures. Additionally, the Guarantees cover only the Transit operation but not the Export Operation, even though the exported goods are declared into the transit declaration.

The below scenarios describe the interface between NCTS and AES at the National Domain, taking place entirely within EU, as end to end for both AES and NCTS sides. However, only the NCTS part of the processes is elaborated.
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Dispatch of the Inter-Domain Linking (IE078) message to CS/MIS2
When the transit movement includes one or more AES movements as previous procedure the Office of Departure also sends the 'Inter-Domain Linking' C_MRN_LNK (IE078) message to CS/MIS2[footnoteRef:24], according to the following rules: [24:  The CS/MIS application will process the ‘Inter-Domain Linking’ C_MRN_LNK (IE078) and use this inter-domain linking information to update the MRN Follow up section (see section II.4.6 of DDCOM [A3]).] 

· in case of direct export followed by national transit, the ‘Inter-Domain Linking’ C_MRN_LNK (IE078) shall not be sent by the Office of Departure to CS/MIS2;
· in case of indirect export followed by national transit, the ‘Inter-Domain Linking’ C_MRN_LNK (IE078) shall be sent by the Office of Departure to CS/MIS2 when the Country of Departure implemented the CCN GW Loopback of national messages. It will be sent together with the (national) 'Anticipated Arrival Record' C_AAR_SND (IE001) exchanged over the National Domain with CCN GW Loopback mode);
· in case of direct export followed by national transit that is diverted and becomes an international transit movement, the ‘Inter-Domain Linking’ C_MRN_LNK (IE078) shall be sent by the Office of Departure to CS/MIS2. It will be sent when the (positive) ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) is exchanged (in case of diversion to another CTC Contracting Party) or the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is sent (in case of diversion within EU);
· in case of direct or indirect export followed by international transit, the ‘Inter-Domain Linking’ C_MRN_LNK (IE078) shall be sent by the Office of Departure to CS/MIS2 together with the 'Anticipated Arrival Record' C_AAR_SND (IE001) exchanged over the Common Domain.
See section II.4.6 of DDCOM [A3] for more information about the sending of ‘Inter-Domain Linking’ C_MRN_LNK (IE578) to CS/MIS2. 
[bookmark: _Toc45648795][bookmark: _Toc46392900]Core Flow of the Export followed by Transit
The core flow scenarios present end to end both NCTS and AES systems. When transit has export as previous procedure, the same Customs Office assumes two (2) roles: that of the Customs Office of Exit and that of the Customs Office of Departure. The core flow scenario presents the happy path with all the necessary message interactions that occur between NCTS and AES. The subsequent scenarios focus on more specialized cases of this interaction that are considered variations from the core flow.
[bookmark: _Hlk15395305]The external Union transit procedure (T1), applies mainly to the movement of non-Union goods. It suspends import duties, other charges and commercial policy measures until the goods reach their destination in the Union. It should be noted that the excise goods referenced in an export declaration as previous procedure can only continue with the external transit procedure for the purpose of the export followed by transit scenario.
The internal Union transit procedure (T2) applies to Union goods where they are moved from one point to another within the customs territory of the Union and pass through a country or territory outside that territory without any change in their customs status. Where the goods are moved from the Union to a common transit country and transit procedure follows export procedure, internal Union transit procedure applies as well. This procedure is not used when the goods are carried entirely by sea or by air.
Additionally, for the export followed by transit scenario, when the transit declaration type (i.e. at the Transit Operation data group) is any of T1 or TIR, the external Union transit applies, while for any of the transit declaration types T2 or T2F, the internal Union Transit applies.
In contrast, when the transit declaration type (i.e. at the Transit Operation level) is T (i.e. Mixed Consignment), the transit procedure for the Export followed by Transit scenario purposes can be treated either as internal or external Union transit. This is determined per Consignment Item data group that exists under the House Consignment data group (where the Export MRN is declared). Specifically, if every Consignment Item has the same declaration type, that is T1, then the specific Export MRN will follow the external Union Transit, but if every Consignment Items has the same declaration type, that is T2, then the specific Export MRN will follow the internal Union Transit. In case, though, the declaration type under a Consignment Item data group (for one(1) House Consignment that contains the Export MRN) is different, that is both T1 and T2, then the external Union Transit is followed. Based on the above, it is possible to have a transit movement as Mixed Consignment that follows both the internal and external Union transit procedure.
The core flow scenario is divided to two sub-scenarios based on the type of transit procedure that follows export (i.e. Internal or External). The difference is that the export movement is closed upon release for transit when the external transit procedure is involved, but when the internal transit procedure is involved, the Export Movement is closed either after the destination control results are received from an ‘appropriate’ Office of Destination or after the arrival advice is received from a ‘non-appropriate’ Office of Destination. The differentiation of the transit procedure whether being external or internal is based on the declaration type.
That means, in case of internal transit, the Office of Departure validates the ‘appropriateness’ of the Declared Office of Destination initially during the validation process of the transit declaration. An ‘appropriate’ Office of Destination for the export movement purposes (referenced in the transit declaration) is considered that Office that either possesses the role ‘EXT-Office of Exit’ (i.e. in addition to the role ‘DES-Office of Destination’) or is located into a non-EU country that operates in NCTS under the Common Transit Convention. Therefore, a second validation is also taking place when the transit movement arrives at its final destination (i.e. to the Actual Customs Office of Destination) and the arrival advice is received by the Office of Departure, which reports accordingly to the Office of Exit with the destination control results message. 
Finally, under the Export followed by Transit scenarios, Simplified Procedure is applicable for NCTS only as long as the Authorised Consignor possess the relevant Authorization of Authorized Consignor (ACR) for Simplified Procedure at the Office of Departure. This means that the goods of the transit movement can be placed to a location as specified in the pertinent Authorisation.
It is also clarified that a transit declaration in the export followed by transit scenarios can be also lodged using the reduced data set; however, the net mass data item must be present.


[bookmark: _T-TRA-EFT-M-001-Core_flow_of][bookmark: _Ref11927134][bookmark: _Toc45648796][bookmark: _Toc46392901]T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit
When external transit follows export, NCTS notifies AES with the ‘Destination Control Results to AES’ N_DES_CON (IE042) message at the time the movement is released for transit. When AES receives this message, the exit control results are directly communicated to the Office of Export with the ‘Exit Results’ C_EXT_RES (IE518) message and that finalizes the export movement. However, even though any further interaction with AES is finished, the transit procedure continues until the ‘Destination Control Results’ C_DES_CON (IE018) message is sent to the Office of Departure from the Office of Destination. 
[Step 1] The Declarant or Representative submits an Export Declaration to the Office of Export with the ‘Export Declaration’ E_EXP_DAT (IE515) message.
[Step 2] The Office of Export validates it (i.e. in terms of message structure and R/Cs) and if valid, it accepts it. The ‘Export MRN Allocated’ E_MRN_EXP (IE528) message is sent to the Declarant or Representative.
The Office of Export decides to release the export movement.
[Step 3] In that case, the Office of Export sends the ‘Release for Export’ E_REL_EXP (IE529) message to the Declarant or Representative.
[Step 4] The Office of Export also sends the ‘AER’ C_AER_SND (IE501) message to the Office of Exit.
After the ‘AER’ C_AER_SND (IE501) message is received by the Office of Exit, the export movement arrives and thus the goods of the export movement are now located at the Office of Exit. However, the Declarant or Representative decides that the physical exit of goods from the Union Territory will be covered by the transit procedure. 
[Step 5] The Holder of the Transit Procedure submits a transit declaration for external transit procedure by sending the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure that also possesses the role of Office of Exit. Additionally, the transit declaration data contains references to Export MRNs in the previous documents.
The Office of Departure performs first all necessary validations and if everything is valid (i.e. in terms of message structure and R/Cs), and before accepting the transit declaration, it sets the state of the transit declaration to Submitted.
[Step 6] The Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit so as to perform the cross-check validation[footnoteRef:25]. This validation comprises the existence of the declared export MRN along with the state appropriateness at the Office of Exit in the AES system. In case of Simplified Procedure, the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message also includes the location of goods as specified in the transit declaration/Authorization of Authorized Consignor (ACR). [25:  The validations to be performed as part of the cross-checking that is provided by the AES at the Office of Exit are referenced in the introduction of the EFBT chapter (see III.II.7).] 

Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, in the AES system, the Office of Exit verifies that the Export MRNs exist and are in appropriate state (i.e. AER Created).
 [Step 7] The Office of Exit produces a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message and sends it to the Office of Departure.
[bookmark: Step_08_T_TRA_EFT_M_001][Step 8] Upon reception of the positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the Office of Departure accepts the transit declaration and communicates the MRN to the Holder of the Transit Procedure with the ‘MRN Allocated’ E_MRN_ALL (IE028) message.
The state of the movement at the Office of Departure is set to Accepted.
[Step 9] The ‘Transit Presentation Notification’ N_ XFT_REQ (IE190) message is sent again to the Office of Exit to allocate the transit MRN for the Export MRNs since the transit declaration has been accepted.
While a response is expected from the Office of Exit, the state of the movement at the Office of Departure is set to Pending response from AES.
Upon reception of the ‘Transit Presentation Notification’ N_ XFT_REQ (IE190) message, the Office of Exit allocates the Transit MRN for the specific Export MRNs 
[bookmark: Step_10_T_TRA_EFT_M_001][Step 10] The Office of Exit replies back with a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message to acknowledge the successful allocation of the Transit MRN with the Export MRN(s).
Upon reception of a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the state is set back to Accepted.
Following the successful allocation of the Transit MRN with the specific Export MRNs and in case of no control or control with satisfactory control results, the state of the movement at the Office of Departure is set to Under guarantee registration.
The guarantee reference numbers in the transit declaration maintained in the Guarantee Management System (GMS) are to be registered.
[Step 11] The Office of Departure sends the ‘Guarantee use’ C_GUA_USE (IE203) message to Guarantee Management System (GMS).
[Step 12] The Guarantee Management System (GMS) sends the ‘Guarantee Use Result’ C_GUA_USR (IE205) message to Office of Departure without an Invalid Guarantee Reason error code indicating that the guarantees are registered.
When all guarantees are registered, the state of the movement at the Office of Departure is set to Guarantee registered. Next, the Office of Departure update the system with their decision to release the movement. The state of the movement at the Office of Departure is set to Movement released.
[Step 13] The Office of Departure sends the ‘Release for transit’ E_REL_TRA (IE029) message to the Holder of the Transit Procedure.
[Step 14] The Office of Departure also sends the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message to the Office of Destination.
Additionally, when an ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 15] The Office of Departure also sends the ‘Destination Control Results to AES’ N_DES_CON (IE042) message upon release for transit to the Office of Exit (i.e. to AES) with control result code ‘A1’ (i.e. the ‘Destination Control Results to AES’ N_DES_CON (IE042) is sent upon release for transit when the transit movement is under the external transit procedure).
[Step 16] Upon reception of the ‘Destination Control Results to AES’ N_DES_CON (IE042) message, the Office of Exit prepares and sends the ‘Exit Results’ C_EXT_RES (IE518) to the Office of Export containing the same exit control result code ‘A1’.
Upon reception of the ‘Exit Results’ C_EXT_RES (IE518), the movement is closed at the Office of Export.
[Step 17] The Office of Export sends the ‘Export Notification’ E_EXP_NTF (IE599) message to the Declarant or Representative.
[Step 18] The timer T_Await_Arrival_Advice at the Office of Departure starts.
[Step 19] The timer T_Await_Receipt_Control_Results at the Office of Departure starts.
[Step 20] The timer T_Recovery_Recommended at the Office of Departure starts.
The business flow of the transit procedure continues with the arrival of the transit movement at the final Office of Destination, that is, from [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: The ‘Functional NACK’ E_FUN_NCK (IE906) (as defined in DDNTA Appendix Q2) is used to report Business Validation Errors (e.g. R/Cs violation) for the Export followed by Transit national messages (i.e. IE190/IE191/IE040/IE042/IE048). The ‘XML NACK’ E_XML_NCK (IE917) will be used in general to reject External Domain and National Domain messages for syntactic validation errors (i.e. XSD errors).
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[bookmark: _Toc43942792][bookmark: _Toc46393187]Figure 69: T-TRA-EFT-M-001-Core flow of the export followed by transit -External transit

[bookmark: _Toc43891284][bookmark: _T-TRA-EFT-M-002-Core_flow_of][bookmark: _Ref15643237][bookmark: _Ref15643303][bookmark: _Ref15643365][bookmark: _Ref15645802][bookmark: _Ref15645901][bookmark: _Ref15645971][bookmark: _Ref15646042][bookmark: _Ref15646134][bookmark: _Toc45648797][bookmark: _Toc46392902]T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination)
This scenario applies only for internal transit and examines the case that the transit movement ends its journey to a final destination that is considered an ‘appropriate’ Office of Destination. An ‘appropriate’ Office of Destination is considered that Office that either:
· Belongs to an EU MS and has the role ‘EXT-Office of Exit’; or
· Belongs to a Common Transit Convention country (i.e. that operates in NCTS).
The ‘appropriateness’ of the Office of Destination is checked by the Office of Departure twice:
· Firstly, during the validation of the transit declaration but before the allocation of the MRN to the transit movement, and
· Lastly, when the Office of Departure receives the ‘Arrival Advice’ C_ARR_ADV (IE006) message from the Office of Destination.
The reason that the ‘appropriateness’ of the Office of Destination is checked by the Office of Departure is to suitably inform the AES system with the ‘Destination Control Results to AES’ N_DES_CON (IE042) message so as proper actions are taken in AES to finalize the export movement.
This scenario depicts the case that the Holder of the Transit Procedure submits the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure that contains an appropriate Declared Office of Destination, and the transit movement arrives at this Declared Office of Destination.
[Step 1] The Declarant or Representative submits an Export Declaration to the Office of Export with the ‘Export Declaration’ E_EXP_DAT (IE515) message.
[Step 2] The Office of Export validates it (i.e. in terms of message structure and R/Cs) and accepts it. Therefore, the Office of Export dispatches the ‘Export MRN Allocated’ E_MRN_EXP (IE528) message to the Declarant or Representative.
The Office of Export decides to release the export movement.
[Step 3] In that case, the Office of Export sends the ‘Release for Export’ E_REL_EXP (IE529) message to the Declarant or Representative.
[Step 4] The Office of Export also sends the ‘AER’ C_AER_SND (IE501) to the Office of Exit.
After the ‘AER’ C_AER_SND (IE501) message is received by the Office of Exit, the export movement arrives and thus the goods of the export movement are now located at the Office of Exit. However, the Declarant or Representative decides that the physical exit of goods from the Union Territory will be covered by the transit procedure. 
[Step 5] The Holder of the Transit Procedure submits a transit declaration for internal transit procedure by sending the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure that also possesses the role of Office of Exit. Additionally, the transit declaration data contains references to Export MRNs in the previous documents.
The Office of Departure performs all necessary validations in terms of: 
· Message structure, R/Cs, and 
· ‘Appropriateness’ of the Office of Destination, since the transit movement is under internal transit - i.e. the Office of Destination either belongs to an EU MS and possesses the role ‘EXT-Office of Exit’ or that the Office of Destination belongs to a CTC country. That means if any of above is valid, then the Office of Destination is considered ‘appropriate’. 
If all the above validation checks are successful, the transit declaration is set to the status Submitted (i.e. otherwise it is rejected).
[Step 6] The Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit as an initial cross-check so as to perform an initial validation. This initial validation comprises the existence of the declared export MRN along with the state appropriateness at the Office of Exit in the AES system[footnoteRef:26]. In case of Simplified Procedure, the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message also includes the location of goods as specified in the Authorization of Authorized Consignor (ACR). [26:  The validations to be performed as part of the cross-checking that is provided by the AES at the Office of Exit are referenced in the introduction of the EFT chapter (see III.II.7).However, the Excise-Specific cross check is not enabled since the excise goods are handled under external transit.] 

Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit verifies that the Export MRNs exist and are in appropriate state (i.e. AER Created).
 [Step 7] The Office of Exit produces a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message and sends it to the Office of Departure.
[bookmark: Step_08_T_TRA_EFT_M_002][Step 8] Upon reception of the positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the Office of Departure accepts the transit declaration and communicates the MRN to the Holder of the Transit Procedure with the ‘MRN Allocated’ E_MRN_ALL (IE028) message.
The state of the movement at the Office of Departure is set to Accepted.
[Step 9] The Office of Departure sends again the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit to allocate the transit MRN for the Export MRNs since the transit declaration is accepted.
While a response is expected from the Office of Exit, the state of the movement at the Office of Departure is set to Pending response from AES.
Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit allocates the Transit MRN for the specific Export MRNs. 
[bookmark: Step_10_T_TRA_EFT_M_002][Step 10] The Office of Exit replies back with a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message to acknowledge the successful allocation of the Transit MRN with the Export MRN(s).
Upon reception of a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the state of the movement at the Office of Departure is set back to Accepted.
Following the successful allocation of the Transit MRN with the specific Export MRNs and no control or control with successful control results, the state of the movement at the Office of Departure is set to Under guarantee registration.
The guarantee reference numbers in the transit declaration maintained in the Guarantee Management System (GMS) are to be registered.
[Step 11] The Office of Departure sends the ‘Guarantee use’ C_GUA_USE (IE203) message to Guarantee Management System (GMS).
[Step 12] The Guarantee Management System (GMS) sends the ‘Guarantee Use Result’ C_GUA_USR (IE205) message to Office of Departure without an Invalid Guarantee Reason error code indicating that the guarantees are registered.
When all guarantees are registered, the state of the movement at the Office of Departure is set to Guarantee registered. Next, the Office of Departure update the system with their decision to release the movement. The state of the movement at the Office of Departure is set to Movement released.
[Step 13] The Office of Departure sends the ‘Release for Transit’ E_REL_TRA (IE029) message to the Holder of the Transit Procedure.
[Step 14] The Office of Departure also sends the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message to the Office of Destination. The state of the movement at the Office of Destination is set to AAR created.
Additionally, when an ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is received, the Customs Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
[Step 15] The Office of Departure also sends the ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message to the Office of Exit for Transit. The state of the movement at the Office of Exit for Transit is set to AXR created.
It should be noted that when an ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) is received, the Office of Exit for Transit executes an automatic risk analysis on the received anticipated exit for transit record.
[Step 16] The Office of Departure also sends the ‘Anticipated Transit Record’ C_ATR_SND (IE050) message to the Office of Transit. The state of the movement at the Office Transit is set to ATR created.
It should be noted that when an ‘Anticipated Transit Record’ C_ATR_SND (IE050) is received, the Office of Transit executes an automatic risk analysis on the received anticipated transit record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 17] The timer T_Await_Arrival_Advice at the Office of Departure starts.
[Step 18] The timer T_Await_Receipt_Control_Results at the Office of Departure starts.
[bookmark: Step_18_T_TRA_EFT_M_002][Step 19] The timer T_Recovery_Recommended at the Office of Departure starts.
[Step 20] After release for transit, the Office of Exit for Transit notifies the Office of Departure with the message ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) indicating that the movement left the Security Area.
The state of the movement at the Office of Exit for Transit is set to Movement left the Security Area. The state of the movement at the Office of Departure remains Movement released.
[bookmark: Step_20_T_TRA_EFT_M_002][Step 21] The Office of Transit notifies the Office of Departure with the message ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) indicating that the movement arrived and crossed the borders of this Office.
The state of the movement at the Office of Transit is set to NCF registered. The state of the movement at the Office of Departure remains Movement released.
[Step 22] The Trader at Destination sends the ‘Arrival Notification’ E_ARR_NOT (IE007) message to notify the Office of Destination that the movement has arrived at the Office of Destination.
Additionally, based on the information in the ‘Arrival Notification’ E_ARR_NOT (IE007) message, risk analysis is performed into the transit movement. The Office of Destination will also independently execute their own risk analysis (considering the risk results that may have already been communicated by the Office of Departure located in Security Area plus any other individual risk assessment performed based on the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) prior to the arrival of the movement), when the goods are presented.
The Office of Destination validates successfully this message (i.e. in terms of message structure and R/Cs) and the state is set to Arrival accepted. 
[Step 23] The Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to notify the Office of Departure that the movement has arrived at its final destination. 
The state of the movement at the Office of Departure is set to Arrived. 
[bookmark: Step_24_EFT_M_002][Step 24] The timer T_Await_Arrival_Advice at the Office of Departure stops.
Upon reception of this message, the Office of Departure validates that the Office of Destination is appropriate (i.e. possesses either the role ‘EXT-Office of Exit’ or belongs to a CTC country). This is a signal for the Office of Departure to wait for the ‘Destination Control Results’ C_DES_CON (IE018) message before communicating with the Office of Exit (i.e. with the ‘Destination Control Results to AES’ N_DES_CON (IE042) message).
Following no control or control with satisfactory control results at the Office of Destination, the goods are finally released. The state of the movement at the Office of Destination is set to Goods released.
[bookmark: _Hlt19191633][Step 25] The Office of Destination notifies the Trader at Destination with the ‘Goods Release Notification’ E_GDS_REL (IE025) message (i.e. “Release Indicator” flag is equal to “1-Full release of goods (as per declaration) - Movement closed”).
[Step 26] The Office of Destination sends the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure with satisfactory control results (i.e. ‘A1’ or ‘A2’ or ‘A5’).
[Step 27] The Office of Departure sends the ‘Write-Off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure.
[Step 28] The Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message to the Guarantee Management System(s) to release the guarantee(s).
[Step 29] The Office of Departure sends the ‘Destination Control Results to AES’ N_DES_CON (IE042) message to the Office of Exit with the relevant control result code per Export MRN that corresponds to the control result code included into the message ‘Destination Control Results’ C_DES_CON (IE018) (i.e. please refer to the Table 7: Export followed by Transit – Correlation of Control Result Codes between the IE018 and IE042 messages for the association of the control result codes between the ‘Destination Control Results’ C_DES_CON (IE018) and the ‘Destination Control Results to AES’ N_DES_CON (IE042) messages). As per assumption of this scenario, the ‘Destination Control Results’ C_DES_CON (IE018) contains a satisfactory control result code (i.e. ‘A1’ or ‘A2’ or ‘A5’).
The state of the movement at the Office of Departure is set to Movement written off.
[Step 30] Upon reception of the ‘Destination Control Results to AES’ N_DES_CON (IE042) message, the Office of Exit prepares and sends the ‘Exit Results’ C_EXT_RES (IE518) for each Export MRN to the Office of Export containing the same exit control result code as the one included in the ‘Destination Control Results to AES’ N_DES_CON (IE042) message.
[Step 31] The Office of Export notifies the Declarant or Representative with the ‘Export Notification’ E_EXT_NTF (IE599) message.
[Step 32] The timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 33] The timer T_Recovery_Recommended at the Office of Departure stops.
The business flow of the transit procedure ends here.
NOTES:
In case of diversion at Destination, the ‘Arrival Advice’ C_ARR_ADV (IE006) message could be sent by an Office of Destination that is either 'appropriate' or 'not appropriate'. The Office of Exit will be informed accordingly with the ‘Destination Control Results to AES’ N_DES_CON (IE042) message after the ‘Arrival Advice’ C_ARR_ADV (IE006) message in case of inappropriate Office of Destination or after the ‘Destination Control Results’ C_DES_CON (IE018) message in case of appropriate Office of Destination.
The ‘Functional NACK’ E_FUN_NCK (IE906) (as defined in DDNTA Appendix Q2) is used to report Business Validation Errors (e.g. R/Cs violation) for the Export followed by Transit national messages (i.e. IE190/IE191/IE040/IE042/IE048). The ‘XML NACK’ E_XML_NCK (IE917) will be used in general to reject External Domain and National Domain messages for syntactic validation errors (i.e. XSD errors).
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[bookmark: _Toc43942793][bookmark: _Toc46393188]Figure 70: T-TRA-EFT-M-002-Core Flow of the export followed by Transit - Internal transit (Appropriate Office of Destination)


[bookmark: _Toc43891286][bookmark: _T-TRA-EFT-M-003-Core_flow_of][bookmark: _Ref15646068][bookmark: _Ref15646158][bookmark: _Toc45648798][bookmark: _Toc46392903]T-TRA-EFT-M-003-Core flow of the export followed by transit - Internal transit (Inappropriate Office of Destination)
This scenario applies only for internal transit and examines the case that the transit movement ends its journey to a final destination that is considered a ‘non-appropriate’ Office of Destination. An ‘appropriate’ Office of Destination is considered that Office that either:
· Belongs to an EU MS and has the role ‘EXT-Office of Exit’; or
· Belongs to a Common Transit Convention country (i.e. that operates in NCTS).
The ‘appropriateness’ of the Office of Destination is checked by the Office of Departure:
· Firstly, during the validation of the transit declaration but before the allocation of the MRN to the transit movement, and
· Lastly, when the Office of Departure receives the ‘Arrival Advice’ C_ARR_ADV (IE006) message from the Office of Destination.
The reason that the ‘appropriateness’ of the Office of Destination is checked by the Office of Departure is to suitably inform the AES system with the ‘Destination Control Results to AES’ N_DES_CON (IE042) message so as proper actions are taken in AES to finalize the export movement.
This scenario depicts the case that the Holder of the Transit Procedure submits the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure that even though it contains an appropriate Declared Office of Destination, the transit movement arrives to an inappropriate Actual Office of Destination. 
The scenario starts after [Step 21] of the T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination).
[Step 22] The movement arrives at destination. The Trader at Destination sends the ‘Arrival Notification’ E_ARR_NOT (IE007) message to an Actual Office of Destination to notify for the arrival of the movement, but no ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message has been received for this transit MRN. 
[Step 23] Since the ‘Anticipated Arrival Record’ is not available nationally, the Office of Destination prepares and sends the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) message to the Office of Departure. The state of the movement at the Office of Destination is set to AAR Requested. 
[Step 24] The Office of Departure validates successfully the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) message and sends back to the Office of Destination the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) message (positive). 
Additionally, when a positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) is received, the Office of Destination executes an automatic risk analysis on the received anticipated arrival record.
Risk analysis results from the Office of Departure are only communicated to other involved Offices that are located inside the Safety & Security Area.
[Step 25] Successively, the Office of Destination sends the ‘Arrival Advice’ C_ARR_ADV (IE006) message to the Office of Departure that the movement has arrived at its final destination. The state of the movement at the Office of Departure is set to Arrived, while the state of the movement at the Office of Destination is set to Arrival accepted.
Upon reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) message, the Office of Departure validates that the Office of Destination is NOT appropriate (i.e. it does neither possess the role ‘EXT-Office of Exit’ nor is it located to a CTC country).
[Step 26] Consequently, the Office of Departure sends the ‘Destination Control Results to AES’ N_DES_CON (IE042) message to the Office of Exit with control result code ‘B2’ (please refer to the Table 7: Export followed by Transit – Correlation of Control Result Codes between the IE018 and IE042 messages for the association of the control result codes between the ‘Destination Control Results’ C_DES_CON (IE018) and the ‘Destination Control Results to AES’ N_DES_CON (IE042) messages).
[Step 27] Upon reception of the ‘Destination Control Results to AES’ N_DES_CON (IE042) message, the Office of Exit prepares and sends the ‘Exit Results’ C_EXT_RES (IE518) per Export MRN to the Office(s) of Export containing the exit control result code ‘B2’ to notify for further action the Office(s) of Export about the ‘inappropriateness’ of the Office of Destination.
NOTE: When the Office of Destination is inappropriate, the ‘Destination Control Results to AES’ N_DES_CON (IE042) is sent to the Office of Exit after the reception of ‘Arrival Advice’ C_ARR_ADV (IE006) from this inappropriate Office of Destination [i.e. not after the ‘Destination Control Results’ C_DES_CON (IE018)]. In this case, the Destination Control Results to AES’ N_DES_CON (IE042) is sent to the Office of Exit with control result code ‘B2’. When the Office of Exit receives the ‘Destination Control Results to AES’ N_DES_CON (IE042), then it sends the ‘Exit Results’ C_EXT_RES (IE518) with control result code 'B2' to the Office of Export.
Please note that the control result code 'B2' is applicable only for AES and not for NCTS.
[Step 28] The Office of Export sends the ‘Export Notification’ E_EXT_NTF (IE599) message to the Declarant or Representative.
[Step 29] The Office of Departure notifies the Declared Office of Destination with the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message. The state of the movement at the Declared Office of Destination is set to Arrived.
The business flow of the transit procedure continues from [Step 17] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
NOTE: The ‘Functional NACK’ E_FUN_NCK (IE906) (as defined in DDNTA Appendix Q2) is used to report Business Validation Errors (e.g. R/Cs violation) for the Export followed by Transit national messages (i.e. IE190/IE191/IE040/IE042/IE048). The ‘XML NACK’ E_XML_NCK (IE917) will be used in general to reject External Domain and National Domain messages for syntactic validation errors (i.e. XSD errors).
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[bookmark: _Toc43942794][bookmark: _Toc46393189]Figure 71: T-TRA-EFT-M-003-Core Flow of the export followed by Transit - Internal transit (Inappropriate Office of Destination)


[bookmark: _Toc45648799][bookmark: _Toc46392904]Lodgement of Transit Declaration having Export as Previous Procedure 
This section describes the lodgement of the Transit Declaration having Export as Previous Procedure, but it describes what happens when: 
· One (1) or more of the Export MRNs declared in the Transit Declaration exists, but it is not in appropriate status at the Office of Exit; or
· One (1) or more of the Export MRNs declared in the Transit Declaration does not exist at the Office of Exit.
[bookmark: _Toc45648800][bookmark: _Toc46392905]T-TRA-EFT-E-004-Lodgement of transit declaration having export as previous procedure - Negative response from Office of Exit (before acceptance)
This scenario describes the case when the Office of Departure performs an initial cross check of every Export MRN referenced in the transit declaration by sending the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit for validation purposes. However, the Office of Exit responds with a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, due to the fact that one or more Export MRN(s) prove(s) to be problematic. In that case, the process stops in NCTS and the transit declaration is rejected by sending the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message to the Holder of the Transit Procedure (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). 
The rejection of the transit declaration produces no message notification to the Office of Exit. 
[Step 1] The Declarant or Representative submits an Export Declaration to the Office of Export with the ‘Export Declaration’ E_EXP_DAT (IE515) message.
[Step 2] The Office of Export validates it (i.e. in terms of message structure and R/Cs) successfully and thus the export movement is accepted. So, the Office of Export sends the ‘Export MRN Allocated’ E_MRN_EXP (IE528) message to the Declarant or Representative.
The Office of Export decides to release the export movement.
[Step 3] The Office of Exit sends the ‘Release for Export’ E_REL_EXP (IE529) message to the Declarant or Representative.
[Step 4] Moreover, the Office of Export sends the ‘AER’ C_AER_SND (IE501) message to the Office of Exit.
After the ‘AER’ C_AER_SND (IE501) message is received by the Office of Exit, the export movement arrives and thus the goods of the export movement are now located at the Office of Exit. However, the Declarant or Representative decides that the physical exit of goods from the Union Territory will be covered by the transit procedure. 
[Step 5] The Holder of the Transit Procedure submits a transit declaration by sending the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure (i.e. for internal or external transit procedure) that also possesses the role of Office of Exit. Additionally, the transit declaration data contains references to Export MRNs in the previous documents (i.e. under the House Consignment data group).
The Office of Departure performs first all necessary validations in terms of message structure and R/Cs. In case of internal transit, the appropriateness of the Declared Office of Destination is also validated. If everything is valid, the state of the movement at the Office of Departure is set to Submitted.
[Step 6] The Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit as an initial cross-check so as to perform an initial validation. This initial validation comprises the existence of the declared export MRN along with the state appropriateness at the Office of Exit in the AES system[footnoteRef:27].  [27:  The validations to be performed as part of the cross-checking that is provided by the AES at the Office of Exit are referenced in the introduction of the EFT chapter (see III.II.7).] 

However, upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit does not verify one or more or all of the Export MRNs (e.g. they are not in ‘AER Created’ state).
[Step 7] The Office of Exit replies with a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message and sends it to the Office of Departure.
[Step 8] Upon reception of the negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the Office of Departure rejects the Transit Declaration and notifies the Holder of the Transit Procedure with the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message. The state is set to Rejected. This status is final (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
The business flow of the transit procedure ends here. The export movement can continue as previous procedure in another new transit declaration or proceed with another Office Exit business process.
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[bookmark: _Toc43942795][bookmark: _Toc46393190]Figure 72: T-TRA-EFT-E-004-Lodgement of transit declaration having export as previous procedure - Negative response from Office of Exit (before acceptance)

[bookmark: _Toc45648801][bookmark: _Toc46392906]T-TRA-EFT-A-005-Lodgement of Transit Declaration having Export as Previous Procedure - Unknown Export MRN and Positive IE503 (before acceptance)
The Holder of the Transit procedure lodges a transit declaration at the Office of Departure that references Export MRNs in the previous documents (under House Consignment data group). However, upon submission of the transit declaration, the Holder of the Transit procedure assumed that these Export MRNs are known at this Office that is also Office of Exit. But this is not the case and this scenario describes the situation where the Export MRN is unknown at this Actual Office of Exit (i.e. the Office of Exit has received no ‘AER’ C_AER_SND (IE501) for these Export MRNs).
At first, the Office of Departure checks the validity of the Export MRNs referenced in the transit declaration by sending the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit for validation purposes. However, since these Export MRNs are unknown meaning that no ‘AER’ C_AER_SND (IE501) message has been received, the Office of Exit sends the ‘Declaration Request Export’ C_EXP_REQ (IE502) to the relevant Office(s) of Export for each of these unknown Export MRNs.
When all the ‘AER Response’ C_AER_RSP (IE503) messages from each relevant Office of Export are received that do not contain request rejection reason code (i.e. all positive), the Office of Exit prepares and sends a unified response with the ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message to the Office of Departure. The process continues by having the Office of Departure allocate the Export MRNs with the Transit MRN (by exchanging again the IE190/IE191 messages with the Office of Exit). If positive response is received again from AES, the Transit movement is accepted (i.e. transit MRN is allocated and sent to the Holder of the Transit Procedure) and the normal transit business process follows.
[Step 1] The Declarant or Representative submits an Export Declaration to the Office of Export with the ‘Export Declaration’ E_EXP_DAT (IE515) message.
[Step 2] The Office of Export validates the ‘Export Declaration’ E_EXP_DAT (IE515) in terms of message structure and R/Cs and if successful, accepts it. The Office of Export sends the ‘Export MRN Allocated’ E_MRN_EXP (IE528) message to the Declarant or Representative.
The Office of Export decides to release the export movement.
[Step 3] For each Export MRN, the Office of Export sends the ‘Release for Export’ E_REL_EXP (IE529) message to the Declarant or Representative;
[Step 4] The message ‘AER’ C_AER_SND (IE501) is also sent to the Office of Exit for each Export MRN.
[Step 5] The Holder of the Transit Procedure submits a transit declaration by sending the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure that also possesses the role of Office of Exit. Additionally, the transit declaration data contains references to Export MRNs in the previous documents (i.e. under the House Consignment data group).
The Office of Departure performs first all necessary validations in terms of message structure and R/Cs. In case of internal transit, the appropriateness of the Declared Office of Destination is also validated. If everything is valid, the state of the movement at the Office of Departure is set to Submitted.
[Step 6] The Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit as an initial cross-check so as to perform an initial validation. This initial validation comprises the existence of the declared export MRN along with the state appropriateness at the Office of Exit in the AES system[footnoteRef:28]. [28:  The validations to be performed as part of the cross-checking that is provided by the AES at the Office of Exit are referenced in the introduction of the EFT chapter (see III.II.7).] 

However, upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit does not locate one or more Export MRN(s) (i.e. they are unknown to this Office of Exit meaning that no ‘AER’ C_AER_SND (IE501) message has been received for these Export MRNs).
[Step 7] As a result, the Office of Exit sends the ‘Declaration Request Export’ C_EXP_REQ (IE502) message to the Office(s) of Export (i.e. one separate message for each unknown Export MRN).
NOTE: If any Export MRN though is known but found invalid, a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message is instantly sent to the Office of Departure.
[Step 8] Upon reception of the ‘Declaration Request Export’ C_EXP_REQ (IE502) message, the Office of Export retrieves the MRN and sends a positive ‘AER Response’ C_AER_RSP (IE503)[footnoteRef:29] back to the Office of Exit. [29:  After a submitted ‘Declaration Request Export’ C_EXP_REQ (IE502), an automated ‘AER Response’ C_AER_RSP (IE503) (positive/negative) will be sent by the Customs Office of Export. The automated ‘AER Response’ C_AER_RSP (IE503) should be issued within 60 seconds. Even though the actual implementation of the Export followed by Transit interface is a national issue (therefore the exception handling may vary depending on the national implementation), it is expected that the MRN export validation for a transit declaration shall wait 60 seconds, as per the timing response recommendations above.
In case of a delayed response from the Customs Office of Export:
The Holder of the Transit procedure might wait for the availability of the Export MRN(s) at the Customs Office of Exit (i.e. after receiving ‘AER Response’ C_AER_RSP (IE503) response from the Customs Office of Export);
The transit declaration might be accepted without the validation of the declared Export MRN(s). However, in such case, the Export MRN(s) must be checked/validated before the release of Transit, since a Transit movement cannot be released if the declared Export MRN(s) are not valid or cannot be validated.
In the very exceptional cases of unavailability of the service (like unavailability of the Customs Office of Export) prior lodging the transit declaration, as a pure fallback solution for unblocking the transit procedure, the transit declaration might not include the Export MRN(s). In such case, the transit declaration will be validated and accepted, and the Transit formalities will follow. However, the pertinent Export MRN(s) will remain open until Enquiry procedure is started for those Export MRN(s) and it is expected those Export MRN(s) to close with Alternative Evidence assuming that Transit movement is completed. 
Nevertheless, the above are indicative, since the DDNTA does not define the fallback procedure. As per I.III.5 DDNTA usage policy, the fallback scenarios will be defined in a separate fallback document which will be produced by DG TAXUD.] 

[Step 9] The Office of Export also notifies the Declared Office of Exit with the ‘Forwarded Arrival Advice’ C_ARR_FWD (IE524) message.
[Step 10] Provided that all checks in AES are successful and after the Office of Exit collects all positive ‘AER Response’ C_AER_RSP (IE503) messages for the unknown Export MRN(s) from the Office(s) of Export, it produces one positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message and sends it to the Office of Departure.
[Step 11] Upon reception of the positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the Office of Departure accepts the Transit Declaration and sends the ‘MRN Allocated’ E_MRN_ALL (IE028) message to the Holder of the Transit Procedure. The state of the transit movement at the Office of Departure is set to Accepted.
[Step 12] The Office of Departure sends again the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit to allocate the transit MRN for the Export MRNs since the transit declaration has been accepted.
While a response is expected from the Office of Exit, the state of the movement at the Office of Departure is set to Pending response from AES.
[Step 13] Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit allocates the Transit MRN for the specific Export MRNs and replies back to the Office of Departure with the ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message to verify that the allocation of the Transit MRN with the Export MRN(s) is successful.
Upon reception of the positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the state of the movement at the Office of Departure is set back to Accepted.
The process continues after [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Toc43942796][bookmark: _Toc46393191]Figure 73: T-TRA-EFT-A-005-Lodgement of Transit Declaration having Export as Previous Procedure, Unknown Export MRN and Positive IE503 (before acceptance)


[bookmark: _Toc45648802][bookmark: _Toc46392907]Amendment of the Transit Declaration for the Export Followed by Transit
The below scenarios describe what happens when the Holder of the Transit Procedure requests amendment of the transit declaration having export as previous procedure (i.e. after its acceptance). Only if changes into the previous documents (i.e. under the House Consignment data group) of the transit declaration exist (i.e. added/updated/removed Export MRNs) and provided that the amendment request from the Holder of the Transit Procedure is valid (i.e. in terms of message structure and R/Cs), then the Office of Departure contacts the Office of Exit to validate the Export MRNs. 
This check is conducted by the Office of Departure with the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message. If positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from the Office of Exit, then the transit declaration continues its normal processing with the amended data. However, if negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from the Office of Exit, then the Holder of the Transit Procedure is notified with the ‘Notification to Amend Declaration’ E_AMD_NOT (IE022) message to submit an updated amendment request (i.e. this is a mandatory prerequisite for the transit movement ). The process can only continue if the amended data on the ‘problematic’ Export MRNs is validated successfully from AES this time, meaning that the Office of Departure has received a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message.

[bookmark: _T-TRA-EFT-A-005-Amendment_of_transi][bookmark: _Hlk15398613][bookmark: _Toc45648803][bookmark: _Toc46392908]T-TRA-EFT-A-006-Amendment of transit declaration having export as previous procedure – Positive Response from AES
This scenario examines what happens when the Office of Exit replies with positive response to the Office of Departure following amendment of the transit declaration altering Export MRNs referenced in the transit declaration (i.e. after valid amendment request submitted by the Holder of the Transit Procedure).
This scenario starts either: 
· After [Step 10] of T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit in case of external transit; or 
· After [Step 10] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit with ‘appropriate’ Office of Destination.
The state of the transit movement at the Office of Departure is under Accepted.
[Step 11] The Holder of the Transit Procedure submits a ‘Declaration Amendment’ E_DEC_AMD (IE013) message to the Office of Departure.
[Step 12] The Office of Departure validates the amendment request sent by the Holder of the Transit Procedure (i.e. in terms of message structure and R/Cs) and if valid, communicates the acceptance with the ‘Amendment Acceptance’ E_AMD_ACC (IE004) message. 
The state of the transit movement at the Office of Departure remains under Accepted.
The Office of Departure verifies that changes are made into the Export MRNs under the Previous Document data group(s) due to the submitted amendment requested by the Holder of the Transit Procedure (i.e. added/updated/deleted Export MRNs).
[Step 13] Since changes have been made in the Export MRNs, the Office of Departure sends to the Office of Exit the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message (i.e. the value of the ‘AES communication purpose’ data element indicates ‘Amendment of Export MRNs referenced in Transit Declaration’). 
It should be stressed that the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message contains all the Export MRNs present into the Previous Documents of the transit declaration (i.e. under the House Consignment data group) after the amendment. 
The state of the transit movement at the Office of Departure is set to Pending response from AES.
[Step 14] The Office of Exit prepares and sends a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) to the Office of Departure.
The state is set back to Accepted.
The process continues regularly from the same step after the acceptance of the transit movement: 
· After [Step 10] of T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit in case of external transit; or 
· After [Step 10] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit with ‘appropriate’ Office of Destination.
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[bookmark: _Toc43942797][bookmark: _Toc46393192]Figure 74: T-TRA-EFT-A-006-Amendment of transit declaration having export as previous procedure – Positive Response from AES

[bookmark: _Toc43891293][bookmark: _Hlk15398776][bookmark: _Toc45648804][bookmark: _Toc46392909]T-TRA-EFT-E-007-Amendment of transit declaration having export as previous procedure – Negative Response from AES
This scenario examines what happens when a negative response is returned from the Office of Exit due to the amendment of the Export MRNs referenced in the transit declaration as requested by the Holder of the Transit Procedure. In that case, the Office of Departure notifies the Holder of the Transit Procedure with the ‘Notification to Amend Declaration’ E_AMD_NOT (IE022) message to submit an updated amendment request. This is a mandatory next step for the Holder of the Transit Procedure.
This scenario starts either:
· After [Step 10] of T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit in case of external transit; or 
· After [Step 10] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit with ‘appropriate’ Office of Destination.
The state of the transit movement at the Office of Departure is under Accepted.
[bookmark: Step_09_T_TRA_EFT_A_005][bookmark: Step_11_T_TRA_EFT_E_007][Step 11] The Holder of the Transit Procedure submits a ‘Declaration Amendment’ E_DEC_AMD (IE013) message to the Office of Departure.
[bookmark: _Hlk6692304][Step 12] The Office of Departure validates (i.e. in terms of message structure and R/Cs) the amendment request sent by the Holder of the Transit Procedure and communicates its acceptance with the ‘Amendment Acceptance’ E_AMD_ACC (IE004) message.
NOTE: In the event that the Office of Departure does not validate successfully (i.e. in terms of message structure and R/Cs) the amendment request sent by the Holder of the Transit Procedure, it communicates its rejection with the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). The state remains Accepted and a new amendment request is needed by the Holder of the Transit Procedure.
The state of the transit movement at the Office of Departure is still under Accepted.
The Office of Departure verifies that changes to the Export MRNs exist to the Previous Document data group(s) due to the amendment from the Holder of the Transit Procedure (i.e. added/updated/deleted Export MRNs).
[Step 13] Since changes have been made in the Export MRNs, the Office of Departure sends to the Office of Exit the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message (i.e. the value of the ‘AES communication purpose’ data element indicates ‘Amendment of Export MRNs referenced in Transit Declaration’). 
It should be stressed that the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message contains all the Export MRNs present into the Previous Documents of the transit declaration (i.e. under the House Consignment data group) after the amendment.
The state of the transit movement at the Office of Departure is set to Pending response from AES.
[Step 14] However, the Office of Exit does not validate successfully the amendment request sent by the Holder of the Transit (e.g. the Export MRNs are under an inappropriate status at the Office of Exit) and prepares and sends a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) to the Office of Departure.
The state of the movement at the Office of Departure is set to Under amendment request due to EFBT.
[Step 15] Upon reception of the negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191), the Office of Departure notifies the Holder of the Transit Procedure with the ‘Notification to Amend Declaration’ E_AMD_NOT (IE022) message.
[Step 16] The timer T_Declaration_Awaiting_Amendment_Export at the Office of Departure starts.
NOTE: That means the Holder of the Transit Procedure must re-submit a valid amendment request in order AES to get contacted again while the timer is running. If the Holder of Transit Procedure does not submit such an amendment request by the expiration of the timer T_Declaration_Awaiting_Amendment_Export, the status of the transit declaration will be set to Not released for transit.
[Step 17] The Holder of the Transit Procedure submits another ‘Declaration Amendment’ E_DEC_AMD (IE013) message to the Office of Departure.
[Step 18] The Office of Departure validates (i.e. in terms of message structure and R/Cs) the amendment request sent by the Holder of the Transit Procedure and communicates its acceptance with the ‘Amendment Acceptance’ E_AMD_ACC (IE004) message.
[Step 19] The timer T_Declaration_Awaiting_Amendment_Export at the Office of Departure stops.
However, if negative ‘Transit presentation notification response’ N_XFT_RSP (IE191) message is received from AES following the second valid amendment, the Holder needs to submit again a new ‘Declaration Amendment’ E_DEC_AMD (IE013) message. The previously submitted Transit Declaration continues to be active (i.e. not in final state), while a valid amendment is expected to get a positive response from AES with a ‘Transit presentation notification response’ N_XFT_RSP (IE191) message and that triggers the change of the state to Under amendment request due to EFBT and the timer T_Declaration_Awaiting_Amendment_Export at the Office of Departure restarts. The process repeats from [Step 11] above. 
But if, the Office of Exit eventually sends a positive ‘Transit presentation notification response’ N_XFT_RSP (IE191) message, the process continues regularly from the same step after the acceptance of the transit movement:
· After [Step 10] of T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit in case of external transit; or 
· After [Step 10] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit with ‘appropriate’ Office of Destination.
NOTE: When the Office of Exit receives the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message (i.e. due to the amendment of the transit declaration), and the Export MRNs are unknown (i.e. no ‘AER’ C_AER_SND (IE501) exists for these Export MRNs), the Office of Exit sends the ‘Declaration Request Export’ C_EXP_REQ (IE502) message to the Office of Export for each unknown Export MRN. If all the ‘AER Response’ C_AER_RSP (IE503) messages, received by each Office of Export, are positive (i.e. they do not contain request rejection reason code), the Office of Exit sends to the Office of Departure a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, otherwise a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message.
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[bookmark: _Toc43942798][bookmark: _Toc46393193]Figure 75: T-TRA-EFT-E-007-Amendment of transit declaration having export as previous procedure – Negative Response from AES

[bookmark: _Toc45648805][bookmark: _Toc46392910]Example business scenarios of allocation and amendment of the Export MRNs referenced in the transit Movement
The following section is strongly recommended for implementation by the National Customs Applications of NCTS and AES. It outlines the interface details that take place between AES and NCTS with two (2) short business scenarios. It presents step by step and in tabular format what kind of information is exchanged between NCTS and AES and how it is processed afterwards, so as to illustrate how the allocation and/or the de-allocation between the Transit MRN with the Export MRNs occurs during the Acceptance and the Amendment of the Transit Declaration. 
[bookmark: _Toc45648806][bookmark: _Toc46392911]Scenario A - Initial Cross-Check & Allocation of the Export MRNs with the Transit Declaration
The Holder of the Transit Procedure submits a transit declaration with the ‘Declaration Data’ E_DEC_DAT (IE015) message to the Office of Departure that references three (3) Export MRNs into the Previous Documents data group (declaring one (1) Export MRN into the Previous Document data group per House Consignment data group). After all validations of the ‘Declaration Data’ E_DEC_DAT (IE015) message are complete and successful, the dispatch of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message from the Office of Departure to the Office of Exit is triggered to validate these Export MRNs. 
The information entered in the initial ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message has the following basic association between the MRNs of the Export Movements and the LRN of the transit declaration:
	Transit
	Export

	LRN
	MRN1

	
	MRN2

	
	MRN3


Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Export MRNs are validated successfully in AES (OoExt), but nothing is stored in the Office of Exit yet:

	Transit
	Export
	Assessment of AES per Export MRN

	LRN
	MRN1
	Valid

	
	MRN2
	Valid

	
	MRN3
	Valid



The Office of Exit responds with the ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) (Positive) message to inform the Office of Departure of the successful validation. In that case, the Transit Declaration can be accepted at the Office of Departure and the Office of Departure sends the ‘MRN Allocated’ E_MRN_ALL (IE028) message to the Holder of the Transit Procedure containing the MRN of the transit movement. Then, the Office of Departure sends again the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, but with the transit MRN this time instead of the LRN. The new ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message now contains the allocation request per Export MRN:

	Transit
	Export
	Request from NCTS

	MRN
	MRN1
	Allocation request

	
	MRN2
	Allocation request

	
	MRN3
	Allocation request


Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit accepts the allocation requests of the Export MRNs with the Transit MRN and the information is now stored at the Office of Exit internally as follows:

	Transit
	Export
	Allocation Status in AES
	Movement Status in AES

	MRN
	MRN1
	Allocated
	Goods presented for transit

	
	MRN2
	Allocated
	Goods presented for transit

	
	MRN3
	Allocated
	Goods presented for transit


[bookmark: _Toc45648807][bookmark: _Toc46392912]Scenario B: Amendment of the Transit Declaration that references Export MRNs
As a continuation of the previous Scenario A, the Holder of the Transit Procedure decides to submit an amendment request for the transit declaration with the ‘Declaration Amendment’ E_DEC_AMD (IE013) message, which is accepted by the Office of Departure. Consequently, the ‘Amendment acceptance’ E_AMD_ACC (IE004) message is sent to the Holder of the Transit Procedure. Due to the amendment of the transit declaration, the Export MRNs are now represented as follows in the transit declaration:

	Transit
	Export

	MRN
	MRN1

	
	MRN2

	
	MRN4*


* The new Export MRN4 entered is depicted in turquoise, and the MRN3 is not depicted since it has been removed following amendment by the Holder of the Transit Procedure.
Since two (2) changes (i.e. addition and deletion) have been performed in the Export MRNs referenced in the transit declaration, the Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message with the above export Master Reference Numbers: MRN1 , MRN2 , MRN4.
Upon reception of the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message, the Office of Exit examines the contents of this message and compares it with the latest allocations table of the Export MRNs with the Transit MRN, which has been the following based on Scenario A above:

	Transit
	Export
	Allocation status in AES
	Movement Status in AES

	MRN
	MRN1
	Allocated
	Goods presented for Transit

	
	MRN2
	Allocated
	Goods presented for Transit

	
	MRN3
	Allocated
	Goods presented for Transit


Following this change, the Office of Exit performs the following changes in the allocations table:
	Transit
	Export
	Allocation status in AES
	Movement Status in AES

	MRN
	MRN1
	Allocated
	Goods presented for Transit

	
	MRN2
	Allocated
	Goods presented for Transit

	
	MRN3
	De-allocated
	AER Created

	
	MRN4
	Allocated
	Goods presented for Transit


Accordingly, the Office of Exit returns a ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) (Positive) message to inform the Office of Departure of the successful validation of the amendment of the Export MRNs referenced in the transit declaration (i.e. MRN1 , MRN2 , MRN4).
NOTE: No interaction between NCTS and AES takes place after the initial allocation of the Transit MRN in the Office of Exit in case the amendment of the transit declaration has no changes in the Export MRNs.


[bookmark: _Toc43891298][bookmark: _Toc45648808][bookmark: _Toc46392913]Export followed by Transit – Destination Control Results are received from the Office of Destination
The below scenarios describe various cases when the destination control results are received with major discrepancies and what happens when they are resolved and when they are not resolved into the NCTS. Additionally, what happens when the movement is manually discharged by the Officer at Departure, because alternative proof has been provided by the Holder of the Transit Procedure instead of receiving destination control results from the Office of Destination. All scenarios in this sub-section apply only for internal transit as deviations from the core flow scenario T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) of the export followed by transit. 
Specifically, the T-TRA-EFT-A-010-Transit movement having export as previous procedure - Control results from destination indicate major discrepancies - Dispatch of control results information to Office of Exit scenario examines what happens when control results are sent by the Office of Destination and these control results contain major discrepancies. The scenario T-TRA-EFT-A-011-Transit movement having export as previous procedure - Departure notifies Office of Exit for the initiation of Recovery examines the case that the major discrepancies into the destination control results are not resolved and as a result Recovery is initiated for the transit movement. Finally, the scenario T-TRA-EFT-A-012-Manual closure at Departure based on alternative proof - Export is previous procedure examines what happens when the transit movement is written off manually when alternative proof is presented by the Holder of the Transit Procedure.
The following Table 7 illustrates the mapping of each Control Results Code included into the ‘Destination Control Results’ C_DES_CON (IE018) message with the relevant Control Result Code included into the ‘Destination Control Results to AES’ N_DES_CON (IE042) message.

	Control Result Code in the IE018
(OoDes  OoDep)
	Control Result Code in the IE042
(OoDep  OoExt)

	A1
	A1

	N/A 
	B2[footnoteRef:30] [30:  The value of the control result code ‘B2’ can be ONLY used in the ‘Destination Control Results To AES’ N_DES_CON (IE042) message.] 

NOTE: The Office of Departure sends the ‘Destination Control Results To AES’ N_DES_CON (IE042) message to the Office of Exit after the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) message, when it validates that the Actual Office of Destination is inappropriate. For more details, please refer to the scenario T-TRA-EFT-M-003-Core flow of the export followed by transit - Internal transit (Inappropriate Office of Destination).

	A2
	A1

	B1
	B3[footnoteRef:31] [31:  The value of the control result code ‘B3’ can be ONLY used in the in the ‘Destination Control Results To AES’ N_DES_CON (IE042) message.] 

NOTE: The Office of Departure sends the ‘Destination Control Results To AES’ N_DES_CON (IE042) message indicating destination control result code ‘B3’ per Export MRN when the ‘Destination Control Results’ C_DES_CON (IE018) message contains the unsatisfactory control result code ‘B1’ (i.e. the respective House consignment (or the incorporated Consignment items in this House consignment) that corresponds to the reported Export MRN has/have been reported with major discrepancies in the destination control results). For the AES system, the ‘B3’ control results code will indicate that control results at destination were unsatisfactory which subsequently means that:
· the process at the Office of Exit will trigger the transition to the final state ‘Handled elsewhere’;
· The Office of Exit will send the ‘Exit Results’ C_EXT_RES (IE518) message with ‘B3’ control results code to the Office of Export to indicate that the export operation has to be continued by the Office of Export with the Alternative Evidence process (similarly to the case of Non-Appropriate Office of Destination).

	A5
	A4


[bookmark: _Ref25936912][bookmark: _Ref27048151][bookmark: _Ref43113304][bookmark: _Ref43377467][bookmark: _Toc45648979][bookmark: _Toc46393084]Table 7: Export followed by Transit – Correlation of Control Result Codes between the IE018 and IE042 messages

[bookmark: _T-TRA-EFT-A-010-Transit_movement_ha_1][bookmark: _Ref15645530][bookmark: _Ref15645850][bookmark: _Toc45648809][bookmark: _Toc46392914][bookmark: _Hlk15581741]T-TRA-EFT-A-010-Transit movement having export as previous procedure - Control results from destination indicate major discrepancies - Dispatch of control results information to Office of Exit 
This scenario applies for internal transit, but not for external transit. It describes what happens when major discrepancies are reported in the destination control results and the relevant notification that is sent subsequently to the Office of Exit.
In the initial declaration data, the Export MRNs are declared per House Consignment. When the movement arrives and control is finished, the Office of Destination report their control results to the Office of Departure with the ‘Destination Control Results’ C_DES_CON (IE018) message, which includes control results information for the entire transit movement.
If the control result code indicates Satisfactory Control Results (i.e. ‘A1’ or ‘A2’), the control result code for a specific House Consignment that contains an Export MRN can take the following value in the ‘Destination Control Results to AES’ N_DES_CON (IE042) message:
· If the control result code is ‘A1’ in the ‘Destination Control Results’ C_DES_CON (IE018), then every control result code per House Consignment shall only be ‘A1’ (i.e. no other control result codes are allowed); OR
· If the control result code is ‘A2’ in the ‘Destination Control Results’ C_DES_CON (IE018), then every control result code per House Consignment shall only be ‘A1’ (i.e. no other control result codes are allowed).
Nevertheless, if the control result code indicates minor/major discrepancies (i.e. ‘A5’ or ‘B1’), the control result code for a specific House Consignment that contains an Export MRN can take the following value in the ‘Destination Control Results to AES’ N_DES_CON (IE042) message:
· If discrepancies are only reported for specific House Consignment(s) that contain(s) an Export MRN in the ‘Destination Control Results’ C_DES_CON (IE018), then the control result code for the specific House Consignment(s) shall only be ‘A4’ or ‘B3’. For all the other House Consignments (that do not report discrepancies), the control result code will be ‘A1’ (i.e. no other control result codes are allowed); OR
· If discrepancies are reported for the entire transit declaration in the ‘Destination Control Results’ C_DES_CON (IE018), (e.g. the data element ‘Other things to report’ is filled in) then the control result code for all House Consignments that contain an Export MRN shall only be ‘A4’ or ‘B3’ (i.e. no other control result codes are allowed).
A single ‘Destination Control Results to AES’ N_DES_CON (IE042) message is generated and sent to the Office of Exit that contains an appropriate control result code per Export MRN. Upon reception of the ‘Destination Control Results to AES’ N_DES_CON (IE042) message, the Office of Exit generates and sends a dedicated ‘Exit Results’ C_EXT_RES (IE518) message per Export MRN to the Office of Export. Alternatively, if the Office of Departure does not receive the ‘Destination Control Results’ C_DES_CON (IE018) message, and Recovery is initiated, then the Office of Exit will be notified for the Recovery initiation process in NCTS with the ‘Recovery Communication to AES’ N_REC_COM (IE048) message.
In case the Office of Departure does not receive the ‘Destination Control Results’ C_DES_CON (IE018) message, but instead Recovery is initiated, then the Office of Exit will be notified for the Recovery initiation process in NCTS with the ‘Recovery Communication to AES’ N_REC_COM (IE048) message and that concludes any further communication between NCTS and AES (i.e. the outcome of recovery performed for the transit movement and its completion do not concern the export movement). For more details, please refer to the scenario T-TRA-EFT-A-011-Transit movement having export as previous procedure - Departure notifies Office of Exit for the initiation of Recovery.
Likewise, after the Office of Departure dispatches the ‘Destination Control Results to AES’ N_DES_CON (IE042) message, the Office of Exit cannot receive afterwards the ‘Recovery Communication to AES’ N_REC_COM (IE048) message in case Recovery is initiated for the transit movement (e.g. due to major discrepancies in the destination control results). This happens because the export movement is finalized for the Office of Departure after the ‘Destination Control Results to AES’ N_DES_CON (IE042) message is sent. 
This scenario starts after [Step 24] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination).
Following control by the Office of Destination, unsatisfactory control results are reported into the transit movement that contains Export MRN(s) as previous documents. 
[Step 25] The Office of Destination sends the ‘Goods Release Notification’ E_GDS_REL (IE025) message to the Trader at Destination in order to notify them that the transit procedure has not ended correctly at the Office of Destination due to the existence of major discrepancies in the destination’s control results (i.e. Release indicator is NOT equal to ‘1- Full release of goods (as per declaration) - Movement closed’). 
However, the Office of Destination that sends the first ‘Goods Release Notification’ E_GDS_REL (IE025) message may indicate those consignment items (i.e. type and quantity) of the transit movement that can be partially released (i.e. Release indicator is set to ‘2- Partial release of goods’). Alternatively, the Office of Destination may indicate in the first ‘Goods Release Notification’ E_GDS_REL (IE025) message that not any consignment item (i.e. type and quantity) of the transit movement can be released to the next procedure (i.e. Release indicator is set to ‘4- No release’).
[Step 26] The message ‘Destination Control Results’ C_DES_CON (IE018) is sent to the Office of Departure with control results code that indicates major discrepancies ‘B1’.
The state of the movement at the Office of Departure is set to Movement under resolution and at the Office of Destination is set to Waiting for discrepancies resolution.
[Step 27] The Holder of the Transit Procedure is notified with the ‘Discrepancies’ E_DIS_SND (IE019) message that there are major discrepancies in the destination control results.
[Step 28] Upon reception of the ‘Destination Control Results’ C_DES_CON (IE018) message, the timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 29] Since the destination control results indicate major discrepancies (i.e. Control result code ‘B1’), the timer T_Discrepancies_Resolution at the Office of Departure starts.
[Step 30] The message ‘Destination Control Results to AES’ N_DES_CON (IE042) is sent to the Office of Exit.
[Step 31] Upon reception of the ‘Destination Control Results to AES’ N_DES_CON (IE042), the Office of Exit prepares and sends one ‘Exit Results’ C_EXT_RES (IE518) message per Export MRN to the Office(s) of Export with either exit control result code ‘B3’ (if the discrepancies in the ‘Destination Control Results’ C_DES_CON (IE018) message concern the whole transit movement or if they concern the explicit House Consignment that contains the export movement) or exit control result code ‘A1’ (if the discrepancies in the ‘Destination Control Results’ C_DES_CON (IE018) message do not concern discrepancies for the specific House Consignment that contains the export movement).
The dispatch of the ‘Destination Control Results to AES’ N_DES_CON (IE042) message to the Office of Exit closes any further interaction between NCTS and AES. However, the transit movement continues as described in the below steps.
NOTE: When the Office of Destination sends the ‘Destination Control Results’ C_DES_CON (IE018) to the Office of Departure with control result code ‘B1-Major Discrepancies’, then the ‘Destination Control Results to AES’ N_DES_CON (IE042) that is subsequently sent by the Office of Departure to the Office of Exit will report the control result code ‘B3’ only for the Export MRN(s) reported with major discrepancies in the destination control results of the transit movement. The significance of the control result code ‘B3’ is the following for AES:
1. the status of the movement at the Office of Exit will be set to the final state ‘Handled elsewhere’;
2. the Office of Exit will send the ‘Exit Results’ C_EXT_RES (IE518) to the Office of Export that contains control results code ‘B3’, indicating that the export operation has to be continued in the Office of Export by triggering the Alternative evidence process.
[Step 32] At some point afterwards, this scenario assumes that the Office of Departure resolves the major discrepancies of the destination control results and the message ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) is sent to the Office of Destination having the flag ‘Discrepancies resolved’ equal to ‘1-Discrepancies resolved by the customs office of departure’. 
Please refer to the sub-section III.II.4.7 for more scenarios that describe the resolution of major discrepancies in the destination control results.
The state of the movement at the Office of Departure is set to Movement written off and at the Office of Destination is set to Goods released.
[Step 33] The Office of Destination sends the ‘Goods Release Notification’ E_GDS_REL (IE025) message to the Trader at Destination in order to notify them that the transit procedure has ended successfully, and for instance all the goods can be released from transit (i.e. Release indicator is equal to ‘1- Full release of goods (as per declaration) - Movement closed’).
NOTE: Alternatively, in case there are consignment items that cannot be justified as released from the transit procedure when the transit movement is closed, the Office of Destination may send the ‘Goods Release Notification’ E_GDS_REL (IE025) message specifying only those goods that are released from Transit, by having the Release indicator equal to ‘3-Partial release of goods - Movement closed’ --- CONSINMENT DATA Group will be used to indicate the goods that are partially released and Movement is closed’.
[Step 34] The Holder of the Transit Procedure is notified with the ‘Write-Off Notification’ E_WRT_NOT (IE045) message.
[Step 35] The ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message is sent to the Guarantee Management System (GMS) to release the guarantee(s).
[Step 36] Since the major discrepancies in the destination control results are resolved, the timer T_Discrepancies_Resolution at the Office of Departure stops.
[Step 37] The timer T_Recovery_Recommended at the Office of Departure stops.
The business process of the transit procedure ends here.
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[bookmark: _Ref15639816][bookmark: _Toc43942799][bookmark: _Toc46393194]Figure 76: T-TRA-EFT-A-010-Transit movement having export as previous procedure - Control results from destination indicate major discrepancies - Dispatch of control results information to Office of Exit after resolution of discrepancies
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This scenario describes the case that Recovery is initiated for the transit movement having export as previous procedure and only applies for Internal Transit. 
The Competent Authority of Recovery at Departure notifies for the Recovery initiation all the involved Offices (related to the transit movement) with the ‘Recovery Communication’ C_REC_COM (IE063) message, the Holder of the Transit Procedure with the ‘Recovery Notification’ E_REC_NOT (IE035) message and finally the Office of Exit with the message ‘Recovery Communication to AES’ N_REC_COM (IE048).
It is also highly likely that Recovery may be initiated in NCTS due to major discrepancies in the destination control results (i.e. due to their non-resolution). For this case, NCTS shall not notify AES with the ‘Recovery Communication to AES’ N_REC_COM (IE048) message. The reason is when the Office of Destination sends the ‘Destination Control Results’ C_DES_CON (IE018) message to the Office of Departure with unsatisfactory control results (i.e. control result code ‘B1’), the Office of Departure at that moment sends the ‘Destination Control Results’ N_DES_CON (IE042) message with control result code ‘B3’ to AES. But, the dispatch of the ‘Destination Control Results’ N_DES_CON (IE042) message basically closes any further interaction between NCTS and AES and thus it is not applicable to notify AES for the initiation of Recovery in NCTS. For more details, please also refer to the T-TRA-EFT-A-010-Transit movement having export as previous procedure - Control results from destination indicate major discrepancies - Dispatch of control results information to Office of Exit scenario. 
This scenario examines the case that Recovery is initiated in case that no ‘Destination Control Results’ C_DES_CON (IE018) has been received and starts from [Step 21] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination).
[Step 22] The timer T_Time_to_Start_Enquiry has expired and no ‘Arrival Advice’ C_ARR_ADV (IE006) and no ‘Destination Control Results’ C_DES_CON (IE018) have been received for the transit movement.
[Step 23] The timer T_Recovery_Recommended at the Office of Departure expires and that means Recovery must be started.
Recovery is decided to be performed by the Competent Authority of Recovery at Departure. The status of the transit movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure.
[Step 24] The Competent Authority of Recovery at Departure sends the ‘Recovery Notification’ E_REC_NOT (IE035) message to the Holder of the Transit Procedure.
[Step 25] The ‘Recovery Communication’ C_REC_COM (IE063) message is sent to the Office of Exit for Transit. The status is set to Under recovery procedure.
[Step 26] The ‘Recovery Communication’ C_REC_COM (IE063) message is sent to the Office of Transit. The status is set to Under recovery procedure.
[Step 27] The ‘Recovery Communication’ C_REC_COM (IE063) message is sent to the Office of Destination. The status is set to Under recovery procedure.
[Step 28] The message ‘Recovery Communication to AES’ N_REC_COM (IE048) is sent to the Office of Exit.
[Step 29] Upon reception of the ‘Recovery Communication to AES’ N_REC_COM (IE048) message, the Office of Exit sends the ‘Exit Results’ C_EXT_RES (IE518) message with a negative exit control result code (i.e. ‘B1’).
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure. Likewise, the state of the movement at the Office of Exit for Transit is set to Under recovery procedure the state of the movement at the Office of Transit is set to Under recovery procedure and the state of the movement at the Office of Destination is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those Offices that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message: 
· [Step 30] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Transit;
· [Step 31] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Destination;
· [Step 32] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Exit for Transit.
[Step 33] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure.
The state of the movement at the Office of Departure is set to Movement written off. The state of the movement at the Office of Exit for Transit is set to Recovery completed, the state of the movement at the Office of Transit is set to Recovery completed and the state of the movement at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends here.
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[bookmark: _Toc43942800][bookmark: _Toc46393195]Figure 77: T-TRA-EFT-A-011-Transit movement having export as previous procedure - Departure notifies Office of Exit for the initiation of Recovery

[bookmark: _Ref15645647][bookmark: _Toc45648811][bookmark: _Toc46392916]T-TRA-EFT-A-012-Manual closure at Departure based on alternative proof - Export is previous procedure
This scenario describes the case that the transit movement that includes references of Export MRNs in its previous documents is released for transit. However, no ‘Arrival Advice’ C_ARR_ADV (IE006) and ‘Destination Control Results’ C_DES_CON (IE018) messages have been received from the Office of Destination yet. The Holder of the Transit Procedure presents alternative proof to the Office of Departure that the movement has arrived at its final destination. Next, the Office of Departure manually writes the transit movement off and the message ‘Destination Control Results to AES’ N_DES_CON (IE042) is sent to the Office of Exit containing the control result code of type ‘A1’.
This scenario continues from [Step 19] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit.
No ‘Arrival Advice’ C_ARR_ADV (IE006) and ‘Destination Control Results’ C_DES_CON (IE018) messages have been received from the Office of Destination yet, and the Holder of the Transit Procedure presents alternative proof that proves that the movement has arrived at the final destination.
[Step 19] By examining the alternative proof, the Office of Departure decides to manually write off the movement, so it sends the ‘Write-off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure.
[Step 20] The Office of Departure sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message to the Office of Exit for Transit. The state of the movement at the Office of Exit for Transit is set to Arrived.
[bookmark: _Hlk24460279][Step 21] The Office of Departure sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message to the Office of Transit. The state of the movement at the Office of Transit is set to Arrived.
[Step 22] The Office of Departure sends the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message to the Office of Destination. The state of the movement at the Office of Destination is set to Arrived.
[Step 23] The ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message is sent to GMS to release the guarantee.
The Office of Departure validates whether the Office of Destination (Actual) presented in alternative evidence is appropriate or not (i.e. whether it possesses the role ‘EXT’ or is located to a CTC country).
[Step 24] The Office of Departure sends the ‘Destination Control Results to AES’ N_DES_CON (IE042) message to the Office of Exit with control result code ‘A1’ per Export MRN if it is considered ‘appropriate’ or no control result code (i.e. left empty) per Export MRN if it is considered ‘inappropriate’.
[Step 25] Upon reception of the ‘Destination Control Results to AES’ N_DES_CON (IE042), the Office of Exit prepares and sends the ‘Exit Results’ C_EXT_RES (IE518) message per Export MRN to the Office Export containing the same exit control result code ‘A1’ if such code has been included into the ‘Destination Control Results to AES’ N_DES_CON (IE042) by the Office of Departure (i.e. due to appropriate Office of Destination) or with exit control result code ‘B2’ per Export MRN if no control result code has been included into the ‘Destination Control Results to AES’ N_DES_CON (IE042) by the Office of Departure (i.e. due to inappropriate Office of Destination).
[Step 26] The Office of Export notifies the Declarant or Representative with the ‘Export Notification’ E_EXP_NTF (IE599) message.
[Step 27] The timer T_Time_to_Start_Enquiry that concerns the arrival of the expected control results from Destination stops.
[Step 28] The timer T_Recovery_Recommended at the Office of Departure stops.
The business process of the transit procedure ends here.
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[bookmark: _Toc43942801][bookmark: _Toc46393196]Figure 78: T-TRA-EFT-A-012-Manual closure at Departure based on alternative proof - Export is previous procedure


[bookmark: _Toc43891305][bookmark: _Toc45648812][bookmark: _Toc46392917]Transit Movement having Export as Previous Procedure is invalidated or not released for transit
The below scenarios describe what happens when the transit declaration having Export MRNs as previous documents is invalidated by the Holder of the Transit Procedure (accepted by Office of Departure) or the transit movement is not released for transit.
It should be noted that no invalidation of the transit movement is allowed when the movement has already been released for transit. This constraint is only valid when the transit movement contains Export MRNs in its previous documents.
Upon decision is taken by the Office of Departure to accept the invalidation request submitted by the Holder of the Transit Procedure or not to release the transit declaration, the ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040) message is sent by the Office of Departure to the Office of Exit. Subsequently, the Office of Exit de-associates the Export MRNs from the Transit MRN. This means that the Export MRNs at the Office of Exit can follow a different process or be referenced into another transit declaration.
[bookmark: _Toc45648813][bookmark: _Toc46392918]T-TRA-EFT-A-008-Invalidation of transit declaration having export as previous procedure - Before release for transit
This scenario describes what happens when the transit declaration that references Export MRNs into its previous documents is invalidated following request from the Holder of the Transit Procedure. However, invalidation is not allowed when the declaration is under the status Under control. 
This scenario starts from [Step 10] of T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit in case of external transit or [Step 10] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit (i.e. with appropriate Office of Destination).
The state of the transit movement at the Office of Departure is under Accepted.
[Step 11] The Holder of the Transit Procedure submits a ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message.
The Office of Departure examines the invalidation request submitted by the Holder of the Transit Procedure and decides to accept it.
The state of the movement at the Office of Departure is set to Invalidated.
[Step 12] The Office of Departure prepares and sends to the Holder of the Transit Procedure the ‘Invalidation Decision’ E_INV_DEC (IE009) message.
[Step 13] The Office of Departure prepares and sends to the Office of Exit the message ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040).
Upon reception of the ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040) message, the Office of Exit de-associates the Transit MRN from the Export MRNs. That way, the Export MRNs become available for another procedure.
The business process of the transit procedure ends here.
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[bookmark: _Toc43942802][bookmark: _Toc46393197]Figure 79: T-TRA-EFT-A-008-Invalidation of transit declaration having export as previous procedure - Before release for transit





[bookmark: _Toc45648814][bookmark: _Toc46392919]T-TRA-EFT-A-009-Transit movement having export as previous procedure is not released for transit
This scenario describes what happens when the transit declaration that references Export MRNs into its previous documents is not released for transit. In that case, the Office of Exit is notified with the ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040) message to de-associate the Transit MRN for the Export MRNs. The transit movement is closed, but the Export MRNs are available for a different process such as submission of an ‘Arrival at Exit’ E_ARR_EXT (IE507) from the Declarant or Representative into this Office of Exit or be referenced into a different transit declaration.
This scenario starts from [Step 10] of T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit in case of external transit or [Step 10] of T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination) in case of internal transit (i.e. with appropriate Office of Destination).
The state of the transit movement at the Office of Departure is under Accepted.
The Office of Departure decides not to release the transit movement for transit. The state at the Office of Departure is set to Not released for transit.
[Step 11]The Office of Departure sends the ‘No Release for Transit’ E_REL_NOT (IE051) message to the Holder of the Transit Procedure.
[Step 12] Additionally, the Office of Departure prepares and sends to the Office of Exit the ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040) message.
Upon reception of the ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040), the Office of Exit de-associates the Transit MRN from the Export MRNs. These export movements are now available for another process.
The business process of the transit procedure ends here.
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[bookmark: _Toc43942803][bookmark: _Toc46393198]Figure 80: T-TRA-EFT-A-009-Transit movement having export as previous procedure is not released for transit
[bookmark: _T-TRA-EFT-A-010-Transit_movement_ha][bookmark: _T-TRA-EFT-A-011-Transit_movement_ha][bookmark: _T-TRA-EFT-A-012-Manual_closure_at]
[bookmark: _Toc43891309][bookmark: _Toc45648815][bookmark: _Toc46392920]Scenarios for NCTS/TIR-DATA Pilot Project (TIR)
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[bookmark: _Toc43942804][bookmark: _Toc46393199]Figure 81: NCTS/TIR-DATA scenario organisation

[bookmark: _Ref477346388][bookmark: _Toc45648816][bookmark: _Toc46392921]NCTS/TIR-DATA Pilot Project
The transmission of information for NCTS/TIR-DATA Pilot Project will take place for NCTS movements, which follows the DDNTA business scenarios. The following pre-conditions for the NCTS/TIR-DATA Pilot Project must be met:
1. EU Member State of the Office of Departure is a partner having committed to the NCTS/TIR-DATA Pilot Project, for one or multiple Partner Country(-ies);
2. The Transit declaration ‘Declaration Data’ E_DEC_DAT (IE015) is of type “TIR”;
3. The Country of Destination declared in the ‘Declaration Data’ E_DEC_DAT (IE015) either at Consignment level or in at least one Consignment Item level is a Partner Country to the NCTS/TIR-DATA Pilot Project;
4. The Office of Destination of the transit declaration should also be located in an EU Member State



[bookmark: _Toc45648817][bookmark: _Toc46392922]T-TRA-TIR-M-001-Normal procedure-TIR movement data for NCTS/TIR-DATA pilot project
The movement has been released for Transit (IE001 sent to Office of Destination). Figure 82 shows the core flow for normal procedure without any problems, with Destination Country in Russia (if applicable based on the movement) for some Goods Items and in another Partner Country for some other Goods Items.
The movement has been released for transit. The state of the movement at the Office of Departure is Movement released. The timers T_Await_Arrival_Advice & T_Await_Receipt_Control_Results & T_Recovery_Recommended at the Office of Departure start.
Upon release for transit, the following messages are sent:
· The ‘Release for Transit’ E_REL_TRA (IE029) to Holder of the Transit Procedure;
· The ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012) to SPEED2;
· The ‘Anticipated Arrival Record’ C_AAR_SND (IE001) to the Office of Destination.
[bookmark: _Toc182905182]Upon reception of the ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012), SPEED2 generates and sends the ‘AAR TIR SPEED’ C_AAR_SRU (IES01) to the responsible Partner Country.
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[bookmark: _Ref192676537][bookmark: _Ref192676527][bookmark: _Toc205891656][bookmark: _Toc223871136][bookmark: _Toc43942805][bookmark: _Toc46393200]Figure 82: T-TRA-TIR-M-001-Normal procedure-TIR movement data for NCTS/TIR-DATA pilot project
Note: 	The Participating MS will send the same message ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012) to different CCN/CSI queues on the same DG TAXUD Gateway if more than one Partner Country is involved (one CCN/CSI queue per Partner Country, as defined in DDCOM).


[bookmark: _Toc205891569][bookmark: _Toc223871045][bookmark: _Toc45648818][bookmark: _Toc46392923]Other Possible Scenarios
At NCTS level, various scenarios can be performed (e.g. Control by Office of Departure with release for Transit) for a TIR movement if all rules and conditions for a TIR movement are satisfied. However, the NCTS/TIR-DATA pilot project exchanges are not affected. As soon as the movement is released for Transit, the Office of Departure prepares an advanced arrival notification for NCTS/TIR-DATA pilot project via the ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012) message and sends it to EC SPEED2 platform.
Upon the reception of advanced arrival notification for NCTS/TIR-DATA pilot project ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012), the EC SPEED2 Platform converts it to the agreed TIR notification C_AAR_SRU (IES01) and sends to the Partner Country.


[bookmark: _Toc205891570][bookmark: _Toc223871046][bookmark: _Toc45648819][bookmark: _Toc46392924]National TIR Movements
NCTS/TIR-DATA pilot project exchanges are also required for national TIR movements where the Office of Departure and the Office of Destination are in the same EU MS. Although, no Information Exchanges are performed in such case, the Office of Departure shall create an advanced arrival notification for NCTS/TIR-DATA pilot project ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012) and sends it to EC SPEED2 platform upon the release of movement for Transit. 
Upon the reception of advanced arrival notification for NCTS/TIR-DATA pilot project ‘Anticipated Arrival Record-TIR-Speed’ C_AAR_SPD (IE012), the EC SPEED2 Platform converts it to the agreed TIR notification C_AAR_SRU (IES01) and sends it to the relevant Partner Country.


[bookmark: _Toc285707593][bookmark: _Toc285708655][bookmark: _Toc416167731][bookmark: _Ref536109755][bookmark: _Toc45648820][bookmark: _Toc46392925]NCTS Guarantee Management (GMN)
[bookmark: _Toc285707594][bookmark: _Toc285708656][bookmark: _Toc416167732][bookmark: _Toc45648821][bookmark: _Toc46392926]Introduction
[bookmark: _Toc45648822][bookmark: _Toc46392927]Overview
The following sections contain a detailed specification of the message exchange protocols to be foreseen for the Guarantee Management area. It should also be mentioned that NCTS supports the information to be exchanged in the Common Domain, between the different parties involved in Guarantee Management.
The Information Exchanges to be supported and the different parties involved are summarised in Figure 83 below. Please note that this diagram is not a Time Sequence Diagram; it only summarises the different possible sources and destinations for the various Information Exchanges.
In particular, Figure 83 illustrates the different exchanges foreseen for Guarantee Management. These messages are exchanged within the Common Domain between the roles: Office of Departure and Office of Guarantee.
All Information Exchanges related to the External Domain, though not presented in this section, are "recommended" to implement under the responsibility of the NAs. However, the External Domain Information Exchanges are presented in the Appendices.


[bookmark: _Ref259103178][bookmark: _Toc43942806][bookmark: _Toc46393201]Figure 83: Overview of Information Exchange regarding the Guarantee Management
The External Domain messages depicted in the above Figure have the following meaning:
· ‘Guarantor Notification’ E_GUA_NOT (IE023): When the recovery procedure is initiated, the Office of Departure will automatically inform the Guarantor about the start of the Recovery Procedure;
· ‘Guarantee Access Codes’ E_ACC_COD (IE026): The Holder of Transit procedure assigns (re-assigns) one or more guarantee access codes to one of their own guarantees. Therefore, they communicate (IE026) the information to the Office of Guarantee;
· ‘Query on Guarantees’ E_GUA_QUE (IE034): The Holder of the Transit Procedure or the Guarantor can query on guarantees in the Office of Guarantee;
· ‘Response Query on Guarantees’ E_GUA_RSP (IE037): The Office of Guarantee responds (IE037) to the Holder of the Transit Procedure or the Guarantor (that sent the IE034);
· ‘Individual Guarantee Voucher Sold’ E_IGV_INF (IE224): The Guarantor must inform (IE224) the Office of Guarantee (at which the concerned individual guarantee in the form of vouchers document is lodged) about the sold individual guarantee voucher(s);
· ‘Guarantee Update Notification’ E_GUA_WUP (IE225): The Office of Guarantee registers the comprehensive guarantee data. The updated guarantee data is communicated (IE225) to the Holder of Transit procedure;
· ‘Comprehensive Guarantee Cancellation Liability Liberation’ E_GOG_CNL (IE228): If no more movements are covered by the cancelled comprehensive guarantee (when all the movements are ‘written off’), the liability of the Guarantor (related to a cancelled comprehensive guarantee) is released and the Guarantor is informed by the Office of Guarantee;
· ‘Individual Guarantee Voucher Revocation Notification’ E_IGV_RNG (IE229): The revocation of the individual guarantee in the form of vouchers is communicated to the Guarantor by the Office of Guarantee;
· ‘Comprehensive Guarantee Cancellation Notification’ E_COG_CNP (IE231): The Holder of Transit procedure is informed about the cancelled comprehensive guarantee by the Office of Guarantee.
[bookmark: _Toc45648823][bookmark: _Toc46392928]Common Domain Messages Overview
In the business area ‘Guarantee Management’, the Common Domain Information Exchanges planned in NCTS-P5 are:
· ‘Guarantee Check’ C_GUA_CHE (IE200) as identified in the process thread L4-TRA-02-01 - ‘Check Guarantee Integrity’ (see [R9] FSS UCC NCTS Section II);
· ‘Guarantee Check Result’ C_GUA_RES (IE201) as identified in the process thread L4-TRA-02-01 - ‘Check Guarantee Integrity’ (see [R9] FSS UCC NCTS Section II);
· ‘Guarantee Use’ C_GUA_USE (IE203) as identified in the process thread L4-TRA-02-03 - ‘Register Guarantee Usage’ (see [R9] FSS UCC NCTS Section II);
· ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) as identified in the process threads L4-TRA-02-06 - ‘Cancel Guarantee Usage’ and L4-TRA-02-05 - ‘Release Guarantee’ (see [R9] FSS UCC NCTS Section II);
· ‘Guarantee Use Result’ C_GUA_USR (IE205) as identified in the process thread L4-TRA-02-03 - ‘Register Guarantee Usage’ (see [R9] FSS UCC NCTS Section II);
· ‘Credit Reference Amount’ C_GUA_CRE (IE209) as identified in the process thread L4-TRA-02-04 - ‘Credit Reference Amount’ (see [R9] FSS UCC NCTS Section II).
[bookmark: _Toc45648824][bookmark: _Toc46392929]Guarantee Actors
The following roles are defined in the Guarantee Management:
	Role name
	Organisation

	Office of Departure
	Customs Office

	Office of Guarantee
	Customs Office

	Holder of the Transit Procedure
	Trader


[bookmark: _Toc45648980][bookmark: _Toc46393085]Table 8: Roles and organisations in Guarantee Management
The Office of Departure is responsible for the release of transit movement and for managing specific types of guarantees, recording and processing of related data.
The Office of Guarantee is responsible for the management of the data of comprehensive guarantees, individual guarantees and individual guarantees in the form of vouchers. The role “Office of Guarantee” represents either the actual central Office of Guarantee of each country or the Country of guarantee. Every NA can have one or more Offices of Guarantees.
[bookmark: _Ref43280248][bookmark: _Toc45648825][bookmark: _Toc46392930]Guarantee Types
In the Common Domain, the Guarantee Management deals with the guarantee types:
· Code 0: Guarantee waiver.
· Code 1: Comprehensive guarantee.
· Code 2: Individual guarantee (by guarantor).
· Code 4: Individual guarantee in the form of vouchers.
· Code 9: Individual guarantee with multiple usage[footnoteRef:32]. [32:  The usage of Guarantee type '9' is limited to the common transit operations started at a Customs Office of Departure located in a non-EU country. Additionally, the monitoring code ‘3’ is also used for this Guarantee type '9'.] 

The above types of guarantees are governed by the Office of Guarantee. The detailed description of the above-mentioned guarantee codes can be found in section 1.1.2.2 of FSS UCC NCTS, Section II (please refer to [R9]).
There are also guarantee types that are not managed by the Office of Guarantee but rather by the Office of Departure (i.e. non-GMS related Guarantees). These are:
· ‘3’ = Cash Deposit Guarantee.
· ‘5’ = Guarantee waiver, secured amount not greater than 500 EUR.
· ‘8’ = Guarantee not required for certain public bodies.
· ‘A’ = Guarantee waiver by agreement.
· ‘B’ = Guarantee for goods dispatched under TIR procedure.
· ‘J’ = Guarantee not required for the journey between customs office of departure and customs office of transit – Article 10(2)(b) of the Convention of 20 May 1987 on a common transit procedure.
[bookmark: _Toc45648826][bookmark: _Toc46392931]Monitoring Usage of Guarantee
“Monitoring” means the way Guarantee Management will be tracking the usage of a guarantee, i.e. the data that is recorded at the use time. There are three (3) types of monitoring, coded as follows:
· Code 1: MRN, date;
· Code 2: MRN, date, amount;
· Code 3: MRN, date, amount and update account (decrease at lock-time, increase at release-time).
As per NCTS-P5, only the monitoring code 3 is applicable for the comprehensive guarantee types: ‘0’, ‘1’ and ‘9’, while only the monitoring codes ‘1’ or ‘2’ apply for the other guarantee types: ‘2’ and ‘4’.


[bookmark: _Toc285707595][bookmark: _Toc285708657][bookmark: _Toc416167733][bookmark: _Ref11766970][bookmark: _Toc45648827][bookmark: _Toc46392932]Time Sequence Diagrams
In the time sequence diagrams that follow, when more than one message starts from (or ends in) the same focus of control, this means these messages are sent (or received) shortly after each other. The arrows will appear close to each other in that case as well. Please note that in this case the sequence of sending the messages is not important.
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[bookmark: _Toc43942807][bookmark: _Toc46393202]Figure 84: NCTS Guarantee Management scenario groups (L2)
[bookmark: _Toc45648828][bookmark: _Toc46392933]Check Guarantee Integrity (GUI)
As part of the services required by the Customs Officers at Departure and Destination, together with the Holder of the Transit Procedure, a functionality is required to check the validity of guarantees, both locally and internationally.
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[bookmark: _Toc43942808][bookmark: _Toc46393203]Figure 85: Check guarantee integrity scenario
The Holder of the Transit Procedure sends the ‘Declaration Data’ E_DEC_DAT (IE015) to the Office of Departure. Upon receipt of the ‘Declaration Data’ and before accepting the transit declaration and allocating the MRN, the Office of Departure performs the necessary validation on the ‘Declaration Data’.
After the ‘Declaration Data’ is validated and the MRN has been allocated (but the goods are not yet released for transit), the check for validity and integrity of the presented guarantee(s) can commence. The Office of Departure issues the request on the check of the integrity and the validity of the guarantee(s) by sending the ‘Guarantee Check’ C_GUA_CHE (IE200) to each Office of Guarantee. The Office of Guarantee performs the appropriate checks and communicates the results via the ‘Guarantee Check Result’ C_GUA_RES (IE201) to the interested party. Note that there are specific integrity checks for the different guarantee types:
· For an individual guarantee voucher (code 4), the following integrity checks will be performed:
· Check if the individual guarantee voucher exists and is still valid;
· Check the validity of the access code against the voucher presented;
· Check if the Holder of the Transit procedure of the voucher corresponds to the Holder of the Transit procedure of the declaration.
· For an individual guarantee by Guarantor (code 2), the following integrity checks will be performed:
· Check if the guarantee exists and has not been used;
· Check the guarantee amount;
· Check the validity of the access code against the guarantee;
· Check if the Holder of the Transit procedure of the guarantee corresponds to the Holder of the Transit procedure of the declaration;
· Check about the territorial validity;
· For a comprehensive guarantee (type 1) and for guarantee waiver (type 0) and for individual guarantee with multiple usage (type 9), the following integrity checks will be performed:
· Check if the guarantee exists and is valid;
· Check the validity of the access code against the guarantee;
· Check if the Holder of the Transit procedure of the guarantee corresponds to the Holder of the Transit procedure of the declaration;
· Check if the reference amount(s) is (are) being exceeded;
· Check about the territorial validity[footnoteRef:33]. [33:  The data group 'VALIDITY LIMITATION' is included in the reply guarantee messages (i.e. IE201/IE205) from the Office of Guarantee, when the Guarantee is registered with territorial validity (i.e. countries where the Guarantee is not considered valid). So, these countries need to be excluded from the transit movement. For instance, in case this data group is present when the Office of Guarantee returns a negative guarantee result (i.e. invalid guarantee reason is 'G08') in the IE201/IE205 messages, this means that the transit declaration contains one or more involved countries where the Guarantee is not considered valid. Moreover, the Office of Departure uses the information received from the Office of Guarantee (i.e. from the data group 'VALIDITY LIMITATION') to reject a diversion request (as Office of Transit or as Office of Destination) in case the Guarantee has no jurisdiction in the specific country.] 



[bookmark: _Toc45648829][bookmark: _Toc46392934]T-GMN-GUI-M-001-Check guarantee integrity
This scenario describes the basic integrity check performed by the Office of Departure for guarantee types maintained in the Guarantee Management System.
The scenario starts after [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] The Office of Departure decides to check the integrity of Guarantees used for a transit movement against the Guarantee management system. For this reason, the Office of Departure sends the ‘Guarantee Check’ C_GUA_CHE (IE200) message to the Guarantee Management System.
NOTE: The guarantee integrity check can be either automated or manual. There is no restriction and it is up to the National Administration to decide whether the process should be automated or not.
Upon reception of the ‘Guarantee Check’ C_GUA_CHE (IE200) message, GMS tries to locate the GRNs included into this message whether they are associated with the specific MRN. 
[Step 5] After this and all other validation checks are completed for the specific GRNs, GMS returns a result with the ‘Guarantee Check Result’ C_GUA_RES (IE201) message. 
In case the ‘Invalid Guarantee Reason error code’ is missing from the ‘Guarantee Check Result’ C_GUA_RES (IE201) message, the result from GMS is considered positive, otherwise negative.
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[bookmark: _Ref259103265][bookmark: _Toc43942809][bookmark: _Toc46393204]Figure 86: T-GMN-GUI-M-001-Check guarantee integrity
[bookmark: _Toc45648830][bookmark: _Toc46392935]Registration of Guarantee Usage (GUR)
The registration of the guarantee usage indicates the check and the registration of the usage of the guarantee of a transit operation in NCTS.
The Office of Departure checks the guarantees before proceeding with the issue of the transit transaction data. In particular, the Office of Departure selects the guarantee(s) of types ‘0’, ‘1’, ‘2’, ‘4’ and ‘9’ and sends the guarantee(s) to each of the competent Country of Guarantee for checking and registration.
The Country of Guarantee receives the ‘Guarantee Use’ C_GUA_USE (IE203) message and evaluates the guarantee data (amount, period of validity, type, etc.). The assessment of the guarantee data can result in one of the following outcomes:
· The result of the guarantee check is successful. The guarantee usage is recorded.
· The result of the guarantee check is not successful. The guarantee usage is not registered. In case of already registered guarantee, the cancellation of the guarantee usage takes place.
In every case, the results of the guarantee registration usage are communicated to the Office of Departure via the ‘Guarantee Use Result’ C_GUA_USR (IE205) message.
At any point of time, the Holder of the Transit Procedure or the Guarantor is allowed to perform guarantee queries to the Guarantee Management System to check the details of their own guarantees even though no MRN may have been allocated to the transit movement yet. For this reason, the ‘Query on Guarantees’ E_GUA_QUE (IE034) message is sent to GMS, which replies back to the Holder of the Transit Procedure with the ‘Response Query on Guarantees’ E_GUA_RSP (IE037) message.
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[bookmark: _Toc43942810][bookmark: _Toc46393205]Figure 87: Registration of guarantee usage scenario


[bookmark: _Toc43384161][bookmark: _Toc43891326][bookmark: _Toc45648831][bookmark: _Toc46392936]T-GMN-GUR-M-001-Registration of guarantee usage
This scenario describes the registration of guarantees used by a transit movement. It is performed by the Office of Departure after control is finished and the movement is awaiting to be released for transit by the Office of Departure. 
The scenario starts after [Step 3] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 4] The Customs Officer at Departure decides to accept the guarantees. For this reason, the ‘Guarantee Use’ C_GUA_USE (IE203) message is sent to the Guarantee Management System in order to register these guarantees used by the transit movement.
Upon reception of the ‘Guarantee Use’ C_GUA_USE (IE203) message, GMS tries to locate the GRNs included into this message, if they are associated with the specific MRN and that the guarantees are owned by the Holder of the Transit Procedure. 
[Step 5] After this and all other validation checks are completed for the specific GRNs (e.g. sufficient funds), GMS returns a result with the ‘Guarantee Use Result’ C_GUA_USR (IE205) message. 
If the guarantee registration fails, the Guarantee Management replies with the ‘Guarantee Use Result’ C_GUA_USR (IE205) message that contains an appropriate ‘Invalid Guarantee Reason error code’. On the other hand, if no invalid reason code is included in the reply from the Guarantee Management (i.e. in the IE205), this means that the guarantee registration is successful, and the transit movement for the specific MRN can be released for transit (provided that the registration of all other guarantees used by the transit movement is completed successfully as well).
The business flow of the transit procedure may continue as follows:
· In case a positive ‘Guarantee Use Result’ C_GUA_USR (IE205) message is returned from the Guarantee Management System (i.e. ‘Invalid Guarantee Reason error code’ is missing), the business flow of the transit procedure continues from [Step 5] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview);
· In case a negative ‘Guarantee Use Result’ C_GUA_USR (IE205) message is returned from the Guarantee Management System (i.e. ‘Invalid Guarantee Reason error code’ is present), the business flow of the transit procedure continues from [Step 6] of the T-TRA-DEP-A-013-Release for transit refused due to guarantee registration failure.
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[bookmark: _Ref259103285][bookmark: _Toc43942811][bookmark: _Toc46393206]Figure 88: T-GMN-GUR-M-001-Registration of guarantee usage

[bookmark: _Toc45648832][bookmark: _Toc46392937]Guarantee Release (GUF)
The below scenarios describe the message interactions between the Office of Departure and the Guarantee Management System to release the guarantee usage for a specific MRN.
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[bookmark: _Toc43942812][bookmark: _Toc46393207]Figure 89: Guarantee release scenarios



[bookmark: _Toc45648833][bookmark: _Toc46392938]T-GMN-GUF-M-001-Credit of Reference Amount
The scenario starts after [Step 15] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 16] The Office of Departure receives the ‘Arrival Advice’ C_AAR_ADV (IE006) message from the Office of Destination.
[Step 17] Provided that the used guarantees are of type ‘0’ or ‘1’, the Office of Departure needs to credit the reference amount that was locked after the exchange of ‘Guarantee Use’ C_GUA_USE (IE203) / ‘Guarantee Use Result’ C_GUA_USR (IE205). For this reason, the Office of Departure sends the ‘Credit Reference Amount’ C_GUA_CRE (IE209) message to the Office of Guarantee, in case Guarantee types ‘0’ or ‘1’ have been used for this transit movement. The Office of Guarantee credits the locked reference amount [i.e. the reserved amount is placed back to the balance of the guarantee].
The business flow of the transit procedure continues from [Step 18] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
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[bookmark: _Ref259103305][bookmark: _Toc43942813][bookmark: _Toc46393208]Figure 90: T-GMN-GUF-M-001-Credit of Reference Amount


[bookmark: _T-GMN-GUF-M-002-Release_of_a][bookmark: _Toc45648834][bookmark: _Toc46392939]T-GMN-GUF-M-002-Release of a Guarantee
The below scenario demonstrates that upon receipt of the ‘Destination Control Results’ C_DES_CON (IE018) message with no major discrepancies (i.e. control results code ‘A1’ or ‘A2’ or ‘A5’), the Office of Departure asks from the Office of Guarantee the release of the guarantees that are under the responsibility of the Office of Guarantee, that is, guarantee types: ‘0’, ‘1’, ‘2’, ‘4’, and ‘9’. When the guarantees are released, the movement can be written off.
The scenario starts after [Step 20] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 21] The Office of Destination notifies the Trader at Destination with the ‘Goods Release Notification’ E_GDS_REL (IE025) message (i.e. “Release Indicator” flag is equal to “1-Full release of goods (as per declaration) - Movement closed”).
[Step 22] The timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 23] The Office of Departure sends the ‘Write-Off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure.
[Step 24] Upon reception of the ‘Destination Control Results’ C_DES_CON (IE018) message with no major discrepancies (i.e. control results code ‘A1’ or ‘A2’ or ‘A5’), the Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) for the release of the guarantee usage to the Guarantee Management System(s). 
[Step 25] Finally, since the movement is closed, the timer T_Recovery_Recommended at the Office of Departure stops.
The business flow of the transit procedure ends here.
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[bookmark: _Ref259103695][bookmark: _Toc43942814][bookmark: _Toc46393209]Figure 91: T-GMN-GUF-M-002-Release of a Guarantee
[bookmark: _Toc43891331][bookmark: _Toc45648835][bookmark: _Toc46392940]T-GMN-GUF-M-003-Release of a Guarantee after resolution of major discrepancies in the destination control results
The below scenario demonstrates what happens when the ‘Destination Control Results’ C_DES_CON (IE018) message is received that reports major discrepancies (i.e. control results code ‘B1’) in the destination control results.
When the major discrepancies are resolved, the Office of Departure asks from the Office of Guarantee the release of the guarantees that are under the responsibility of the Office of Guarantee, that is, guarantee types: ‘0’, ‘1’, ‘2’, ‘4’, and ‘9’. After the guarantees are released, the movement can be written off.
The scenario starts after [Step 18] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 19] Upon reception of the ‘Destination Control Results’ C_DES_CON (IE018) message with major discrepancies (i.e. control results code ‘B1’), the timer T_Await_Receipt_Control_Results stops. 
[Step 20] The Office of Departure sends a ‘Discrepancies’ E_DIS_SND (IE019) message to the Holder of the Transit Procedure and [Step 21] starts the timer T_Discrepancies_Resolution. 
[Step 22] The Office of Destination notifies the Trader at Destination for the major discrepancies with the ‘Goods Release Notification’ E_GDS_REL (IE025) message (i.e. Release indicator is set to ‘2- Partial release of goods’ or ‘4-No Release’).
The status of the movement at the Office of Departure is set to Movement under resolution and the status of the movement at the Office of Destination is set to Waiting for discrepancies resolution.
When the discrepancies are resolved, the status of the movement at the Office of Departure is set to Movement written off. 
[Step 23] The ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure. Additionally, [Step 24] the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) is sent to the Office of Destination with the flag set to “1-Discrepancies resolved by the customs office of departure”. 
[Step 25] Since the discrepancies are now resolved, the guarantees can be released and for this reason, the Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) for the release of the guarantee usage to the Guarantee Management System(s). Moreover, [Step 26] the timer T_Discrepancies_Resolution stops.
[Step 27] The Office of Destination notifies the Trader at Destination with the ‘Goods Release Notification’ E_GDS_REL (IE025) message (i.e. Release indicator is set to ‘1- Full release of goods (as per declaration) - Movement closed’ or ‘3- Partial release of goods - Movement closed’). The status of the movement at the Office of Destination is set to Goods released.
[Step 28] Finally, since the movement is closed, the timer T_Recovery_Recommended at the Office of Departure stops.
The business flow of the transit procedure ends here.
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[bookmark: _Toc43942815][bookmark: _Toc46393210]Figure 92: T-GMN-GUF-M-003-Release of a Guarantee after resolution of major discrepancies in the destination control results



[bookmark: _Toc45648836][bookmark: _Toc46392941]Cancellation of guarantee usage (GUC)
The cancellation of the guarantee usage is triggered by various actions. Guarantee registration usage is to be cancelled for different reasons mentioned below:
· The ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) has been sent to the Office of Guarantee from the Office of Departure requesting the cancellation of the use of guarantees under the responsibility of the Office of Guarantee. 
· The Office of Departure selects the guarantees that are included in the declaration upon cancellation of the movement.
Consequently, the following scenarios are envisaged for the cancellation of the guarantee usage:
· Cancellation of the National Guarantee Registration Usage Due to the Failure of the International Guarantee Registration Usage;
· Cancellation of the International Guarantee Registration Usage Due to the Failure of the National Guarantee Registration Usage;
· Cancellation of Guarantee Registration Usage Due to a Transit Declaration Invalidation Request Submitted by the Holder of the Transit Procedure before Release for Transit;
· Cancellation of Guarantee Registration Usage Due to the Invalidation of Transit Declaration after Release for Transit.
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[bookmark: _Toc43942816][bookmark: _Toc46393211]Figure 93: Cancellation of guarantee usage scenarios

[bookmark: _Toc45648837][bookmark: _Toc46392942]T-GMN-GUC-A-005-Cancellation of the national guarantee registration usage due to the failure of the international guarantee registration usage
In this scenario, the Office of Departure deals with two (2) kinds of guarantees: one national guarantee and one international guarantee. Therefore, when the guarantees must be registered, the Office of Departure sends two (2) ‘Guarantee Use’ C_GUA_USE (IE203) messages, one (1) to the National Office of Guarantee and one (1) to the International Office of Guarantee, respectively.
The scenario starts after [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) is executed.
[Step 4] As depicted in Figure 94, the National Office of Guarantee proceeds with the check of the guarantee data (amount, type, validity period, etc.) upon receipt of the ‘Guarantee Use’ C_GUA_USE (IE203) message from the Office of Departure. The guarantee registration processing reveals a successful check result on the national guarantee. Consequently, the national guarantee is registered. [Step 5] The result of the guarantee registration usage is communicated to the Office of Departure via the ‘Guarantee Use Result’ C_GUA_USR (IE205).
[Step 6] Upon successful completion of the national guarantee registration usage at the National Office of Guarantee, the International Office of Guarantee receives the second ‘Guarantee Use’ C_GUA_USE (IE203) and proceeds with the check of the international guarantee data (amount, type, validity period, etc.). This specific scenario deals with the case that the international guarantee usage cannot be registered at the International Office of Guarantee due to unsuccessful check results. [Step 7] The unsuccessful guarantee registration usage check results are communicated to the Office of Departure via the ‘Guarantee Use Result’ C_GUA_USR (IE205).
Since the international guarantee registration usage is not successful, the already registered national guarantee usage must be cancelled. [Step 8] Therefore, the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) will be sent to the National Office of Guarantee.
Thus, if any negative ‘Guarantee Use Result’ C_GUA_USR (IE205) is received, the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) must be sent in respect of each negative ‘Guarantee Use Result’ C_GUA_USR (IE205) received.
NOTE: This scenario assumes that national and international guarantees are used by the transit movement and depicts the cancellation of the national guarantee with the dispatch of the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message when the international guarantee fails from the perspective of the Office of Guarantee. Under no circumstances this scenario attempts to establish a definite approach about the order/timing of the ‘Guarantee Use’ C_GUA_USE (IE203) messages sent by the Office of Departure. The implementation is purely a national decision, but it is highly recommended that the Office of Departure should send the ‘Guarantee Use’ C_GUA_USE (IE203) messages concurrently and expect the guarantee registration outcome with the relevant ‘Guarantee Use Result’ C_GUA_USR (IE205) messages so as to assess whether the cancellation of the successfully registered guarantees is needed.
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[bookmark: _Ref259103870][bookmark: _Toc43942817][bookmark: _Toc46393212]Figure 94: T-GMN-GUC-A-005-Cancellation of the national guarantee registration usage due to the failure of the international guarantee registration usage


[bookmark: _Toc43891335][bookmark: _Toc45648838][bookmark: _Toc46392943]T-GMN-GUC-A-008-Cancellation of the international guarantee registration usage due to the failure of the national guarantee registration usage
In this scenario, the Office of Departure deals with two (2) kinds of guarantees: one national guarantee and one international guarantee. Therefore, when the guarantees must be registered, the Office of Departure sends two (2) ‘Guarantee Use’ C_GUA_USE (IE203) messages, one (1) to the National Office of Guarantee and the other one (1) to the International Office of Guarantee, respectively.
The scenario starts after [Step 3] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) is executed.
[Step 4] As depicted in Figure 95, the International Office of Guarantee proceeds with the check of the guarantee data (amount, type, validity period, etc.) upon receipt of the ‘Guarantee Use’ C_GUA_USE (IE203) message from the Office of Departure. The guarantee registration processing reveals a successful check result on the international guarantee. Consequently, the international guarantee is registered. [Step 5] The result of the guarantee registration usage is communicated to the Office of Departure via the ‘Guarantee Use Result’ C_GUA_USR (IE205).
[Step 6] Upon successful completion of the international guarantee registration usage at the International Office of Guarantee, the National Office of Guarantee receives the second ‘Guarantee Use’ C_GUA_USE (IE203) and proceeds with the check of the national guarantee data (amount, type, validity period, etc.). This specific scenario deals with the case that the national guarantee usage cannot be registered at the National Office of Guarantee due to unsuccessful check results. [Step 7] The unsuccessful guarantee registration usage check results are communicated to the Office of Departure via the ‘Guarantee Use Result’ C_GUA_USR (IE205).
Since the national guarantee registration usage is not successful, the already registered international guarantee usage must be cancelled. [Step 8] Therefore, the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) will be sent to the International Office of Guarantee.
Thus, if any negative ‘Guarantee Use Result’ C_GUA_USR (IE205) is received, the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) must be sent in respect of each negative ‘Guarantee Use Result’ C_GUA_USR (IE205) received.
NOTE: This scenario assumes that national and international guarantees are used by the transit movement and depicts the cancellation of the international guarantee with the dispatch of the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message when the national guarantee fails from the perspective of the Office of Guarantee. Under no circumstances this scenario attempts to establish a definite approach about the order/timing of the ‘Guarantee Use’ C_GUA_USE (IE203) messages sent by the Office of Departure. The implementation is purely a national decision, but it is highly recommended that the Office of Departure should send the ‘Guarantee Use’ C_GUA_USE (IE203) messages concurrently and expect the guarantee registration outcome with the relevant ‘Guarantee Use Result’ C_GUA_USR (IE205) messages so as to assess whether the cancellation of the successfully registered guarantees is needed.
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[bookmark: _Ref24536174][bookmark: _Toc43942818][bookmark: _Toc46393213]Figure 95: T-GMN-GUC-A-008-Cancellation of the international guarantee registration usage due to the failure of the national guarantee registration usage



[bookmark: _Toc45648839][bookmark: _Toc46392944]T-GMN-GUC-A-006-Cancellation of guarantee registration usage due to a transit declaration invalidation request submitted by the holder of the transit procedure before release for transit
[Step 1] The Holder of the Transit Procedure submits a ‘Declaration Invalidation Request’ E_DEC_INV (IE014) to the Office of Departure, quoting the MRN in the transit declaration, which has previously been accepted.
[Step 2] When the Customs Officer at the Office of Departure accepts the ‘Declaration Invalidation Request’ from the Holder of the Transit Procedure, he/she communicates the ‘Invalidation Decision’ E_INV_DEC (IE009) confirming the invalidation of the Transit Declaration to the Holder of the Transit Procedure.
[Step 3] When the Transit Declaration is invalidated, the Office of Departure requests the Office(s) of Guarantee to cancel the already registered guarantee(s) usage (with guarantee types ‘0’, ‘1’, ‘2’, ‘4’, and ‘9’) via the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204).
A similar scenario exists when the invalidation / cancellation is initiated by the Office of Departure.
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[bookmark: _Toc43942819][bookmark: _Toc46393214]Figure 96: T-GMN-GUC-A-006-Cancellation of guarantee registration usage due to a transit declaration invalidation request submitted by the holder of the transit procedure before release for transit



[bookmark: _Toc45648840][bookmark: _Toc46392945]T-GMN-GUC-A-007-Cancellation of guarantee registration usage due to the invalidation of transit declaration after release for transit
The first three (3) steps of T-TRA-CFL-M-001-Standard Transit Procedure (overview) are executed and the movement is released for transit.
The Customs Officer at the Office of Departure decides to invalidate the transit movement on behalf of the Holder of the Transit Procedure. 
The system notifies the [Step 4] Office of Transit, the [Step 5] Office of Exit for Transit and the [Step 6] Office of Destination with the ‘Invalidation Notification’ C_INV_NOT (IE010) message.
[Step 7] Since the Transit Declaration is invalidated, the Office of Departure requests the Office(s) of Guarantee to cancel the already registered guarantee(s) usage (with guarantee types ‘0’, ‘1’, ‘2’, ‘4’, and ‘9’) with the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message.
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[bookmark: _Toc536789066][bookmark: _Toc43942820][bookmark: _Toc46393215]Figure 97: T-GMN-GUC-A-007-Cancellation of guarantee registration usage due to the invalidation of transit declaration after release for transit


[bookmark: _Toc285707598][bookmark: _Toc285708660][bookmark: _Toc416167736][bookmark: _Ref26887549][bookmark: _Toc45648841][bookmark: _Toc46392946]NCTS Handle Enquiry & Recovery
[bookmark: _Ref98651332][bookmark: _Toc101349647][bookmark: _Toc174262448][bookmark: _Toc174772406][bookmark: _Toc285707599][bookmark: _Toc285708661][bookmark: _Toc416167737][bookmark: _Toc45648842][bookmark: _Toc46392947]Introduction
[bookmark: _Toc174262449][bookmark: _Toc174772407][bookmark: _Toc45648843][bookmark: _Toc46392948]Overview
[bookmark: _Toc174772408][bookmark: _Toc174262450]The section introduces detailed specification of the message exchange protocols foreseen for the business processes: “Handle Enquiry” and “Handle Recovery”. It contains the Information Exchanges and time sequence diagrams of “Handle Enquiry” and “Handle Recovery” for NCTS-P5.
The Information Exchanges to be supported and the different parties involved are summarised in Figure 98 below. Please note that this diagram is not a time sequence diagram; it only summarises the different possible sources and destinations for the various Information Exchanges.


[bookmark: _Ref331580597][bookmark: _Toc43942821][bookmark: _Toc46393216]Figure 98: Overview of Information Exchange regarding Handle Enquiry and Handle Recovery
[bookmark: _Ref477338563][bookmark: _Toc45648844][bookmark: _Toc46392949]Messages Overview regarding Handle Enquiry and Handle Recovery
In the business areas Handle Enquiry and Handle Recovery, the Common Domain Information Exchanges foreseen in NCTS-P5 are:
· ‘Arrival Advice’ C_ARR_ADV (IE006) as identified in the process threads ‘L4-TRA-01-05-02-Handle Status Request’ and ‘L4-TRA-01-07-03-Carry Out Enquiry at Requested Office’ (see [R9]).
· ‘Destination Control Results’ C_DES_CON (IE018) as identified in the process threads ‘L4-TRA-01-05-02-Handle Status Request’ and ‘L4-TRA-01-07-03-Carry Out Enquiry at Requested Office’ (see [R9]).
· ‘Forwarded ‘Arrival Advice’ C_FWD_ARR (IE024) as identified in the process threads ‘L4-TRA-01-06-02-Check Provided Information’ and ‘L4-TRA-01-07-05-Waiting for Paper Control Result to Arrive’ (see [R9]).
· ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) as identified in the process threads ‘L4-TRA-01-03-03-Store and Forward Arrival Advice’, L4-TRA-01-03-09-Handle Destination Control Results, L4-TRA-01-06-03-Send Enquiry Request To The Indicated Office, and ‘L4-TRA-01-07-03-Carry Out Enquiry At Requested Office’ (see [R9]).
· ‘Recovery Communication’ C_REC_COM (IE063) as identified in the process threads ‘L4-TRA-01-08-05-Accomplish Recovery Procedure at Departure’ and ‘L4-TRA-01-08-06-Sends Information to Involved Parties’ (see [R9]).
· ‘Enquiry Request’ C_ENQ_REQ (IE142) as identified in the process thread ‘L4-TRA-01-06-03-Send Enquiry Request to The Indicated Office’ (see [R9]).
· ‘Enquiry Response’ C_ENQ_NEG (IE143) as identified in the process thread ‘L4-TRA-01-07-03-Carry Out Enquiry at Requested Office’ (see [R9]).
· ‘Enquiry Information’ C_ENQ_INF (IE144) as identified in the process thread ‘L4-TRA-01-07-Handle Enquiry - Enquiry Procedure Option B’ (see [R9]).
· ‘Enquiry Information Request’ C_INF_REQ (IE145) as identified in the process thread ‘L4-TRA-01-07-Handle Enquiry - Enquiry Procedure Option B’ (see [R9]).
· ‘Recovery Request’ C_REC_REQ (IE150) as identified in the process threads ‘L4-TRA-01-08-02 Send Recovery request to the Competent Authority of Country of Destination’ (see [R9]).
· ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) as identified in the process threads ‘L4-TRA-01-08-03-Country Checks Competency’ and ‘L4-TRA-01-09-01-Decide About Transfer of Competency’ (see [R9]).
· ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) as identified in the process thread ‘L4-TRA-01-08-04 - Accomplish Recovery procedure at Destination’ and ‘L4-TRA-01-08-07-Departure Discharges MRN In the System’ (see [R9]).
· ‘Status Request’ C_STD_REQ (IE094) as identified in the process thread ‘L4-TRA-01-05-Status Request’ (see [R9]).
· ‘Status Response’ C_STD_RSP (IE095) as identified in the process thread ‘L4-TRA-01-05-02-Handle Status Request’ (see [R9]).

[bookmark: _Toc174262452][bookmark: _Toc174772410][bookmark: _Toc45648845][bookmark: _Toc46392950]Handle Enquiry and Handle Recovery Actors
[bookmark: _Toc174772411][bookmark: _Toc174262453]The following table summarizes the roles for Handle Enquiry and Handle Recovery business processes. 
	Role name
	Organisation

	Competent Authority of Enquiry
	Competent Authority

	Competent Authority of Recovery
	Competent Authority

	Office of Departure
	Customs Office

	Office of Destination
	Customs Office

	Office of Transit
	Customs Office

	Office of Exit for Transit
	Customs Office

	Office of Incident Registration
	Customs Office

	Office in Other Country
	Customs Office


[bookmark: _Toc101349840][bookmark: _Toc46228993][bookmark: _Toc177970765][bookmark: _Toc174770251][bookmark: _Toc45648981][bookmark: _Toc46393086]Table 9: Roles and organisations in Handle Enquiry and Recovery
The roles of Competent Authority of Enquiry and Competent Authority of Recovery will be defined as optional. If no such roles are defined in the Customs Office List (maintained in CS/RD2) for a given customs Office, then this Office is considered as competent for the Enquiry and Recovery procedures.
[bookmark: _Toc45648846][bookmark: _Toc46392951]Competent Authority of Enquiry
Following the exchange of ‘Status Request’ and ‘Status Response’ messages, the Competent Authority of Enquiry at Departure decides to initiate Enquiry about the non-arrived movement and/or non-receipt of control results within the expected time. In that case, the timer “Time to Enquire Holder on non-arrived movement” starts. If the information on the Consignee is sufficient and no ‘Arrival Advice’ has been received yet, then an ‘Enquiry Request’ is sent to the Office of Destination or the Competent Authority of Enquiry at Destination. Also, if the ‘Arrival Advice’ has already been received, there is no need to contact the Holder of the Transit Procedure and the ‘Enquiry Request’ is sent to the Office of Destination or to the Competent Authority of Enquiry at Destination. The Office of Destination or the Competent Authority of Enquiry at Destination is responsible for sending the ‘Enquiry Response’ in the content of which can even request the Competent Authority of Enquiry at Departure for competency to perform Recovery at Destination.
Only one (1) Enquiry request can be pending at a time. The Competent Authority of Enquiry at Departure needs to cancel the open Enquiry request, sent to the Actual Office of Destination, before it decides to send a new Enquiry request to another Actual Office of Destination. In any case, an open Enquiry request is cancelled if the timer “Wait for Enquiry response” expires and/or the ‘Arrival Advice’ and/or ‘Control Results’ are received from the Actual Office of Destination during the Enquiry procedure. A ‘Cancel Enquiry Notification’ message is sent to the Office of Destination that has received the ‘Enquiry Request’ and has not replied with ‘Enquiry Response’ yet.
On the other hand, after the initiation of Enquiry, the Competent Authority of Enquiry at Departure verifies that the information on the Consignee is not sufficient. Therefore, it sends the ‘Request on a Non-Arrived Movement’ to the Holder of the Transit Procedure. The timer “Time to Enquire Holder on non-arrived movement” stops but the timer “Wait for Response IE141” starts. If the Holder of the Transit Procedure provides negative response or no response, Recovery is recommended, although it does not exclude that the Competent Authority of Enquiry at Departure, instead of starting Recovery, may continue Enquiry with the Competent Authority of Enquiry at Destination by sending the ‘Enquiry Request’. Each time the decision is taken by the Competent Authority of Enquiry at Departure.
When the timer ‘Time to Enquire Holder on non-arrived movement’ expires and no ‘Request on a Non-Arrived Movement’ has been sent to the Holder of the Transit Procedure yet, then the information on the Consignee is considered sufficient and the Competent Authority of Enquiry at Departure can proceed with the dispatch of the ‘Enquiry Request’. Nonetheless, the expiration of this timer does not exclude the possibility to send the ‘Request on a Non-Arrived Movement’ before the ‘Enquiry Request’.
The Competent Authority of Enquiry at Destination requests further information by sending ‘Enquiry Information Request’ to the Competent Authority of Enquiry at Departure. The Competent Authority of Enquiry at Departure sends ‘Enquiry Information’ to the Competent Authority of Enquiry at Destination. The exchange of these messages between the Competent Authorities is only allowed if the Enquiry and/or Recovery procedures have been previously initiated.
It should be noted that only the Competent Authority of Enquiry (at Departure or Destination) is responsible for the communication of Enquiry messages. If no Competent Authority is specified for a customs Office, then the Office itself is considered competent for the Enquiry processes.
[bookmark: _Toc45648847][bookmark: _Toc46392952]Competent Authority of Recovery 
Recovery can be decided by the Competent Authority for many reasons. For instance, the master timer Recovery recommended expired and the movement has not been discharged yet, and/or during the Enquiry procedure when the Competent Authority of Enquiry at Destination requests competency for Recovery from Departure and/or because the Customs Authorities suspect fraud and/or because they consider in general that duties and taxes of the specific movement are at stake.
The Competent Authority of Recovery at Departure always decides when Recovery should be initiated by first checking who is competent for Recovery. In case competency falls outside its own area, it sends a ‘Recovery Request’ to the Competent Authority of Recovery in the other country, which it considers competent (i.e. any country participating in NCTS). Otherwise, the Competent Authority of Recovery at Departure is competent for the Recovery at Departure. However, the other country may request to perform Recovery as well on its own initiative. In that case, if the request is accepted by the Competent Authority of Recovery at Departure, Recovery is performed by the other country, otherwise by the Departure. We have the following two (2) alternatives:
1. Recovery is always performed at Competent Authority of Recovery at Departure when any one of the following scenarios is valid: 
· Departure considers by default itself competent for Recovery;
· Departure requests the Other Country to perform Recovery, but the Other Country considers that it does not have competency for Recovery and sends a negative Recovery response to Departure;
· Other Country requests Departure to perform Recovery, but Departure considers that the Other Country does not have competency for Recovery and therefore sends a negative Recovery response to the Other Country.
2. Recovery is always performed at Competent Authority of Recovery at Other Country when any one of the following scenarios is valid:
· Departure requests the Other Country to perform Recovery. The Other Country accepts the competency for Recovery and sends a positive Recovery response to Departure;
· Other Country requests Departure to perform Recovery. Departure accepts that the Other Country has competency for Recovery and therefore sends a positive Recovery response to the Other Country.
NOTE: When the master T_Recovery_Recommended timer at the Office of Departure expires, Recovery must always be started[footnoteRef:34]. [34:  Please refer to Article 87 (2) of UCC & Article 77 of UCC DA.] 

Only a single exchange of ‘Recovery Request’ / ‘Recovery Response’ messages is allowed between the Competent Authority of Recovery at Departure and the Competent Authority of Recovery at Other Country. After the exchange of ‘Recovery Request’ / ‘Recovery Response’ messages are taking place, it should always be decided who has competency to perform Recovery (i.e. Departure or Other Country). Recovery cannot be requested / performed by more than one (1) National Administrations at the same time.
When Recovery is started, the Competent Authority of Recovery at Departure is responsible for communicating the ‘Recovery Notification’ to all the involved Customs Offices, i.e., Offices of Transit and Destination to notify the involved countries for the initiation of Recovery procedure. If Recovery is performed in the other country, the other country notifies the Competent Authority of Recovery at Departure with the ‘Recovery Notification’, which is then forwarded by Departure to the other involved countries.
When Recovery is completed, the Competent Authority of Recovery at Departure is responsible for communicating the ‘Recovery Dispatch Notification’ to all the involved Customs Offices, i.e., Offices of Transit and Destination to notify the involved countries for the completion of Recovery procedure and the discharge of the transit movement. If Recovery is performed in the other country, the other country notifies the Competent Authority of Recovery at Departure with the ‘Recovery Dispatch Notification’, which is then forwarded by Departure to the other involved countries.
During the Recovery business process, the Competent Authorities can exchange the Enquiry & Recovery Information request/response messages. The message ‘Enquiry & Recovery Information Request’ is always sent by the Competent Authority of Recovery at Destination and the message ‘Enquiry & Recovery Information’ is always sent by the Competent Authority of Recovery at Departure. The exchange of these messages between the Competent Authorities is only allowed if the Enquiry and/or Recovery procedures have been previously initiated.
It should be noted that only the Competent Authority of Recovery (at Departure or Destination or Transit or Other Country) is responsible for the communication of Recovery messages. If no Competent Authority is specified for a customs Office, then the Office itself is considered competent for the Recovery procedure.
[bookmark: _Toc45648848][bookmark: _Toc46392953]Office of Departure
Regarding the processes “Handle Enquiry / Recovery”, the Office of Departure is responsible for the discharge of the transit movement and the notification of the Holder of the Transit Procedure for the write-off.
[bookmark: _Toc45648849][bookmark: _Toc46392954]Office of Destination
Regarding the processes “Handle Enquiry / Recovery”, the Office of Destination is responsible for sending the Enquiry response on the indicated movement to the Competent Authority of Enquiry at Departure within a short time (subject to administrative agreement). The response can also be ‘Arrival Advice’, ‘Control Results’ or ‘Return Copy Notification’.
The Office of Destination is competent to clarify the case and solve discrepancies it has found by sending the ‘Control Results’ with code ‘A5’ (minor discrepancies). However, in case of control result code ‘B1’ (major discrepancies), the state of the movement at the Office of Destination cannot be closed, but the Office of Departure needs to notify the Office of Destination for the resolution of major discrepancies. Then, the movement can also be closed at the Office of Destination. Otherwise, if the major discrepancies in the destination control results are not resolved, Recovery should be initiated, and the Office of Destination is informed accordingly.
The Competent Authority of Recovery at Departure notifies the Office of Destination of the commencement of the Recovery procedure. Once the Recovery procedure is completed, the Office of Destination receives the ‘Recovery Dispatch Notification’ from the Competent Authority of Recovery at Departure.
[bookmark: _Ref19016367][bookmark: _Ref19046205][bookmark: _Toc45648850][bookmark: _Toc46392955]Office of Transit
Regarding the processes “Handle Enquiry / Recovery”, the Office of Transit is notified of the commencement of the Recovery procedure by the Competent Authority of Recovery at Departure. Once the Recovery is completed, it receives from the Competent Authority of Recovery at Departure the Recovery Dispatch Notification.
[bookmark: _Toc45648851][bookmark: _Toc46392956][bookmark: _Toc416167738][bookmark: _Toc285708662][bookmark: _Toc285707600][bookmark: _Toc174772412][bookmark: _Ref11766980]Office of Exit for Transit
Regarding the processes “Handle Enquiry / Recovery”, the Office of Exit for Transit is notified of the commencement of the Recovery procedure by the Competent Authority of Recovery at Departure. Once the Recovery is completed, it receives from the Competent Authority of Recovery at Departure the Recovery Dispatch Notification.
[bookmark: _Toc45648852][bookmark: _Toc46392957]Office of Incident Registration
Regarding the processes “Handle Enquiry / Recovery”, the Office of Incident Registration is notified of the commencement of the Recovery procedure by the Competent Authority of Recovery at Departure only when the Incident Notification has been previously received by the Office of Departure, indicating that the incident has been previously registered at the Office of Incident Registration. Once the Recovery is completed, it receives from the Competent Authority of Recovery at Departure the Recovery Dispatch Notification.
[bookmark: _Toc45648853][bookmark: _Toc46392958]Office in Other Country
Regarding the processes “Handle Enquiry / Recovery”, the Office in the Other Country is the Competent Authority of Recovery that is not involved into the transit movement. It is notified of the commencement of the Recovery procedure by the Competent Authority of Recovery at Departure. Once the Recovery is completed, it receives from the Competent Authority of Recovery at Departure the Recovery Dispatch Notification.



[bookmark: _Toc45648854][bookmark: _Toc46392959]Time Sequence Diagrams
This section presents the Time Sequence Diagrams for “Handle Enquiry / Handle Recovery” as they will be supported in NCTS-P5. Therefore, this section is divided into two sub-sections:
· Handle Enquiry Time Sequence Diagrams;
· Handle Recovery Time Sequence Diagrams.
In the time sequence diagrams that follow, when more than one message starts from (or ends in) the same focus of control, this means these messages are sent (or received) shortly after each other. The arrows will appear close to each other in that case as well.
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[bookmark: _Toc43942822][bookmark: _Toc46393217]Figure 99: Handle Enquiry and handle Recovery scenario groups


[bookmark: _Toc174772413][bookmark: _Toc174262455][bookmark: _Ref14879294][bookmark: _Toc45648855][bookmark: _Toc46392960]T-ENR-ENQ-Handle Enquiry (ENQ)
The “Handle Enquiry” process can be initiated when either the time allotted for the receipt of movement arrival at destination (Time Limit – “Awaiting Receipt of Arrival Advice”), or the time for receipt of the control results from the Office of Destination (Time Limit – “Awaiting Receipt of Control Results”) has expired. The Office of Departure defines the value of the timers when the transit transaction is issued. The “Time to start Enquiry” comprises both aforementioned timers. Its expiration is the indication that the Enquiry procedure should start. The Office of Departure sends a request for information (Enquiry) to the Holder of the Transit Procedure or to the Office of Destination within a period of (7) seven days after the expiry of the Time Limit – “Awaiting Receipt of Arrival Advice” or the Time Limit – “Awaiting Receipt of Control Results”. However, if, before the expiry of those time-limits, the Competent Authority of Enquiry at Departure receives information that the transit procedure has not been ended correctly, or suspects that to be the case, it shall send the request without delay.
The following dates trigger the Enquiry process:
· The expected arrival date of the movement at the Office of Destination. The system at the Office of Departure will propose the default value of the arrival date to the Customs Officer who will be able to overwrite it, if necessary;
· The date when the control results are expected from the Office of Destination. This date is the expected arrival date plus a grace period (i.e. the message IE018 should be transmitted to the Office of Departure within six (6) days after the arrival of the movement at the Office of Destination). In case of transit by railway, this period should be extended to twelve (12) days, when goods are carried by rail and one or more carriages or wagons are withdrawn from a set of coupled railway carriages or wagons due to technical problems, as referred to in Article 305(4) of the UCC IA [A11].
The “Time to start Enquiry” timer stops when arrival advice is received at Office of Departure and/or control results are sent from the Office of Destination, or if Recovery is started. The specific timer can be expired manually by the Customs Officer at the Competent Authority of Enquiry (at Departure) in specific cases like a fraud suspicion or an occurrence of an abnormal incident.
The expiration of either of the timers (“Awaiting Receipt of Arrival Advice” or “Awaiting Receipt of Control Results”) is the indication that the Enquiry procedure should start. As soon as any of the timers expires, the Competent Authority of Enquiry (at Departure) sends the ‘Status Request’ C_STD_REQ (IE094) message to the declared Office of Destination, which replies with the ‘Status Response’ C_STD_RSP (IE095) message. In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Office of Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
However, if after the exchange of the ‘Status Request’ C_STD_REQ (IE094) / ‘Status Response’ C_STD_RSP (IE095), it is proved that the statuses between Offices of Departure and Destination are not synchronized, the Office of Destination forwards to the Office of Departure the ‘Arrival Advice’ C_AAR_ADV (IE006) and/or the ‘Destination Control Results’ C_DES_CON (IE018), which will resume the arrival process. Otherwise, the Competent Authority of Enquiry (at Departure) decides that the Enquiry procedure should start.
The Competent Authority of Enquiry at Departure initiates the Enquiry procedure by checking if they have received the ‘Arrival Advice’ C_ARR_ADV (IE006). The timer “Time to Enquire Holder on non-arrived movement” starts. 
If the ‘Arrival Advice’ C_ARR_ADV (IE006) is not available, the Competent Authority of Country of Departure checks the information on the Consignee and decides whether the information is sufficient or not. If it is considered insufficient, the Competent Authority sends the ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) to the Holder of the Transit Procedure, the timer “Time to Enquire Holder on non-arrived movement” stops and the timer “Wait for response IE141” starts. The Holder of the Transit Procedure must react within the time limit of twenty-eight (28) days and send the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. If no information is provided within the time limit, it is considered to be a negative answer and the system recommends initiation of Recovery to the Customs Officer. However, the decision is always taken by the Competent Authority of Enquiry, whether Recovery has to be initiated or Enquiry to be continued with the Office of Destination.
Either based on the information about the movement received from the Holder of the Transit Procedure or on the information it already had, the Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Office of Destination or to the Competent Authority of Enquiry at Destination. The “Wait for Enquiry response” timer starts.
Further Enquiry requests may be sent to another Office of Destination or Competent Authority of Enquiry at Destination, but only one Enquiry Request can be pending at a time. The open Enquiry request needs first to be cancelled by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) to the Office of Destination or Competent Authority of Enquiry at Destination before sending a new ‘Enquiry Request’ C_ENQ_REQ (IE142) message to another Office of Destination or Competent Authority of Enquiry at Destination. Nonetheless, at any point within the Enquiry procedure, the Customs Officer at the Competent Authority of Enquiry at Departure can request the cancellation of the Enquiry request for any other reason.
[bookmark: _Toc174772414]The Office of Destination or the Competent Authority of Enquiry at Destination replies with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message to the Competent Authority of Enquiry at Departure, specifying a response code information for the movement or unknown if the Actual Office of Destination has no information.
This section introduces the scenarios that happen after the T_Time_to_Start_Enquiry timer expires.
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This scenario continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview).
[Step 13] The timer T_Time_to_Start_Enquiry expires. The state is set to Enquiry recommended.
[Step 14] Upon expiration of the T_Time_to_Start_Enquiry timer, meaning that either the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has not received on time, the timer T_Notify_IE140 starts and [Step 15] the ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination.
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Office of Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
In case the expiration of the timer T_Time_to_Start_Enquiry concerns the non-timely reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) by the Office of Departure, the ‘Status Request’ C_STD_REQ (IE094) / ‘Status Response’ C_STD_RSP (IE095) may be exchanged automatically with the involved Office(s) of Transit (i.e. the Office of Transit received the ‘Anticipated Transit Record’ C_ATR_SND (IE050) message or positive ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) message but did not reply with the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message) or manually with any Office of Transit. The same exchanges may also be performed with the Office of Exit for Transit. It is up to the National Administration to decide on this.
Following the reception of the ‘Status Request’ C_STD_REQ (IE094) initiated by the Office of Departure, the Office of Destination identifies that there is a status de-synchronisation. The Office of Destination replies with the ‘Status Response’ C_STD_RSP (IE095) and immediately after this, it re-sends [Step 17] the ‘Arrival Advice’ C_ARR_ADV (IE006) and/or [Step 18] the ‘Destination Control Results’ C_DES_CON (IE018) to the Office of Departure, as they were sent earlier by the Office of Destination but “lost” by the Office of Departure.
NOTE: the re-synchronisation mechanism with the smart ‘Status Response’ C_STD_RSP (IE095) can be used to automatically re-send the ‘Arrival Advice’ C_ARR_ADV (IE006) and ‘Destination Control Results’ C_DES_CON (IE018) messages which have been rejected but can later be processed once the NTA (e.g. at Departure) has been fixed to avoid rejection.
[Step 19] The timer T_Notify_IE140 stops.
[Step 20] The timer T_Recovery_Recommended is stopped.
The business process of the transit operation ends here.
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[bookmark: _Ref27261065][bookmark: _Toc45648857][bookmark: _Toc46392962]T-ENR-ENQ-A-002-Sufficient information–Enquiry with arrival processing resumed
This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired. Based on information of the Competent Authority of Enquiry at Departure, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to a Competent Authority of Enquiry at Destination that is not related to the transit movement. However, the declared Office of Destination (i.e. involved into the transit movement) sends both the ‘Arrival Advice’ C_ARR_ADV (IE006) and ‘Destination Control Results’ C_DES_CON (IE018) messages to the Office of Departure before the ‘Enquiry Response’ C_ENQ_NEG (IE143) message is received by the Office of Departure.
The process continues from [Step 14] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit, the relevant timers have been started (i.e. the T_Time_to_Start_Enquiry & T_Recovery_Recommended) and the relevant passage notifications have been received from the Office(s) of Exit for Transit and Office(s) of Transit (i.e. the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) messages).
[Step 15] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 16] The timer T_Notify_IE140 starts.
[Step 17] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination.
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) is missing and thus needs to be sent to the Office of Departure.
[Step 18] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
[Step 19] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 20] Based on the information that the Competent Authority of Enquiry at Departure has about the movement, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to another office that is not involved into the transit movement.
[Step 21] The timer T_Wait_Enquiry_Response starts. The state is set to Under enquiry procedure.
[Step 22] The Declared Office of Destination (i.e. involved into the transit movement) resumes the normal arrival process by sending the ‘Arrival Advice’ C_ARR_ADV (IE006).
[Step 23] The timer T_Wait_Enquiry_Response stops.
[Step 24] The ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) is sent to the Competent Authority of Enquiry at Destination to close the pending ‘Enquiry Request’ C_ENQ_REQ (IE142) message.
[Step 25] Additionally, the Declared Office of Destination (i.e. involved into the transit movement) sends the ‘Destination Control Results’ C_DES_CON (IE018) to the Office of Departure. As per scenario, the assumption is that it contains satisfactory control result code (i.e. ‘A1’ or ‘A2’ or ‘A5’).
[Step 26] The timer T_Recovery_Recommended stops.
The business process of the transit operation ends here.
NOTE: If the Office of Departure receives an ‘Arrival Advice’ C_ARR_ADV (IE006) and/or ‘Destination Control Results’ C_DES_CON (IE018) from the Office of Destination, which also plays the role of Competent Authority of Enquiry, the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) shall not be sent to this Customs Office that has received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message and has responded with ‘Arrival Advice’ C_ARR_ADV (IE006) and/or ‘Destination Control Results’ C_DES_CON (IE018).
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[bookmark: _Toc43891357][bookmark: _Toc174772416][bookmark: _Toc45648858][bookmark: _Toc46392963]T-ENR-ENQ-A-003-Sufficient information–Enquiry response with “Return Copy”
This scenario shows what happens when the Competent Authority of Enquiry at Departure has no information about the movement and sends an ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination, which responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘Return copy returned on’.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers have been started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
[Step 17] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 18] Based on the information that the Competent Authority of Enquiry at Departure has about the movement, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Office of Destination. 
[Step 19] The timer T_Wait_Enquiry_Response starts. The state is set to Under enquiry procedure.
The Office of Destination locates the movement, but, in this rare case, it is not possible to send the ‘Arrival Advice’ C_ARR_ADV (IE006) and the ‘Destination Control Results C_DES_CON (IE018), so the [Step 20] ‘Enquiry Response’ C_ENQ_NEG (IE143) is sent indicating that “return copy returned on”. 
[Step 21] Upon reception of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, the timer T_Wait_Enquiry_Response stops. 
After the reception of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message and the provided evidence by the Holder of the Transit Procedure, the Customs Officer at the Office of Departure can manually write the movement off. The state of the movement at the Office of Departure is set to Movement written off.
All the Offices involved in the transit movement (declared and actual), from which the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and/or the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message(s) have not been received, are informed by the Office of Departure. The Office of Departure sends the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message:
· [Step 22] To the Office of Exit for Transit:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Exit for Transit is set to Arrived;

· [Step 23] To the Office of Transit: 

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Transit is set to Arrived;

· [Step 24] To the Office of Destination:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Destination is set to Arrived.
The business process of the transit operation ends here.
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[bookmark: _Toc43891359][bookmark: _Toc45648859][bookmark: _Toc46392964]T-ENR-ENQ-A-004-Sufficient information–Enquiry with duplicate movement
This scenario shows what happens when the Competent Authority of Enquiry at Departure has no information about the movement and sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination, which responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘Duplicate Movement’.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
[Step 17] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 18] Based on the information that the Competent Authority of Enquiry at Departure has about the movement, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Office of Destination. 
[Step 19] The timer T_Wait_Enquiry_Response starts. The state is set to Under enquiry procedure.
The Office of Destination responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating “Duplicate Movement”. Upon reception of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, the [Step 20] timer T_Wait_Enquiry_Response stops. 
The Office of Departure invalidates the movement and the status of the movement is set to Invalidated. 
All the involved Offices of the movement (declared & actual), from which the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and/or the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) and/or ‘Arrival Advice’ C_ARR_ADV (IE006) message(s) have not been received yet, are informed. Specifically, the Office of Departure sends to: 
· the [Step 21] Office of Exit for Transit, the ‘Invalidation Notification’ C_INV_NOT (IE010) message. Upon reception of the ‘Invalidation Notification’ C_INV_NOT (IE010) message, the state is set to Invalidated. This is a final status. Additionally, the [Step 22] timer T_Recovery_Recommended stops at the Office of Departure;
· the [Step 23] Office of Transit, the ‘Invalidation Notification’ C_INV_NOT (IE010) message. Upon reception of the ‘Invalidation Notification’ C_INV_NOT (IE010) message, the state is set to Invalidated. This is a final status.
· the [Step 24] Office of Destination, the ‘Invalidation Notification’ C_INV_NOT (IE010) message. Upon reception of the ‘Invalidation Notification’ C_INV_NOT (IE010) message, the state is set to Invalidated. This is a final status.
The business process of the transit operation ends here.
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[bookmark: _T-ENR-ENQ-A-005-Sufficient_informat][bookmark: _Ref15647121][bookmark: _Toc45648860][bookmark: _Toc46392965]T-ENR-ENQ-A-005-Sufficient information–Enquiry with movement unknown at Destination–Holder of the transit procedure contacted
This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure has no information about the movement. Therefore, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination, which responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘Movement unknown’. 
Subsequently, since the Competent Authority of Enquiry at Departure does not have sufficient information, that would allow for the discharge of the transit procedure, sends a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure. The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. The movement is then written off manually by the Office of Departure.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
[Step 17] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 18] Based on the information that the Competent Authority of Enquiry at Departure has about the movement, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Office of Destination. 
[Step 19] The timer T_Wait_Enquiry_Response starts. The state is set to Under enquiry procedure.
The Office of Destination responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating “Movement unknown”. Upon reception of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, the [Step 20] timer T_Wait_Enquiry_Response stops.
The Competent Authority of Enquiry at Departure does not have sufficient information that would allow for the discharge of the transit procedure and therefore sends a [Step 21] ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure. The [Step 22] timer T_Wait_Response_IE141 starts.
The Holder of the Transit Procedure responds within the time limit with the [Step 23] ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. The [Step 24] timer T_Wait_Response_IE141 stops.
The response of the Holder of the Transit Procedure via the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message enables the Customs Officer to write off the movement manually.
All the Offices involved in the transit movement (declared and actual), from which the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and/or the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message(s) have not been received, are informed by the Office of Departure. The Office of Departure sends the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message:
· [Step 25] To the Office of Exit for Transit:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Exit for Transit is set to Arrived;

· [Step 26] To the Office of Transit: 

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Transit is set to Arrived;

· [Step 27] To the Office of Destination:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Destination is set to Arrived.
[Step 28] The timer T_Recovery_Recommended stops.
The business process of the transit operation ends here.
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[bookmark: _Ref177784276][bookmark: _Toc45648861][bookmark: _Toc46392966]T-ENR-ENQ-A-006-Insufficient information–Alternative proof and movement closed
This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure does not have sufficient information and contacts the Holder of the Transit Procedure by sending a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message. The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. The movement is then closed by the Office of Departure based on the alternative proof provided by the Holder of the Transit Procedure.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
Due to the insufficient information about the movement, the Competent Authority of Enquiry at Departure initiates Enquiry. The state is set to Under enquiry procedure.
The Competent Authority of Enquiry at Departure does not have sufficient information that would allow for the discharge of the transit procedure and therefore sends [Step 17] a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) to the Holder of the Transit Procedure. The [Step 18] timer T_Notify_IE140 stops and the [Step 19] timer T_Wait_Response_IE141 starts.
[Step 20] The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. The [Step 21] timer T_Wait_Response_IE141 stops.
The response from the Holder of the Transit Procedure via the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message enables the Customs Officer to write off the movement manually via the alternative proof provided by the Holder of the Transit Procedure. The state of the movement is set to Movement written-off.
All the Offices involved in the transit movement (declared and actual), from which the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and/or the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message(s) have not been received, are informed by the Office of Departure. The Office of Departure sends the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message:
· [Step 22] To the Office of Exit for Transit:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Exit for Transit is set to Arrived;

· [Step 23] To the Office of Transit: 

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Transit is set to Arrived;

· [Step 24] To the Office of Destination:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Destination is set to Arrived.
[Step 25] The timer T_Recovery_Recommended stops.
The business process of the transit operation ends here.
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[bookmark: _Toc43891363][bookmark: _Toc45648862][bookmark: _Toc46392967][bookmark: _Ref177784279][bookmark: _Ref178731776]T-ENR-ENQ-A-007-Insufficient information – Movement closed–Enquiry cancelled
This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure does not have sufficient information and contacts the Holder of the Transit Procedure by sending a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message. The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. Afterwards, the Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. However, new information arrived at the Competent Authority of Enquiry at Departure and the movement is then closed by the Office of Departure with alternative proof. The open Enquiry request is cancelled with the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message sent to the Office of Destination.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
Due to the insufficient information about the movement, the Competent Authority of Enquiry at Departure initiates Enquiry. The state is set to Under enquiry procedure.
The [Step 17] Competent Authority of Enquiry at Departure does not have sufficient information that would allow for the discharge of the transit procedure and therefore sends a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) to the Holder of the Transit Procedure. The [Step 18] timer T_Notify_IE140 stops and the [Step 19] timer T_Wait_Response_IE141 starts.
[Step 20] The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. [Step 21] The timer T_Wait_Response_IE141 stops.
[Step 22] The Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. [Step 23] The timer T_Wait_Enquiry_Response starts. 
New information arrives that justifies the write-off of the movement via alternative proof. Therefore, the Customs Officer manually writes off the movement. [Step 24] The timer T_Wait_Enquiry_Response stops.
[Step 25] The open Enquiry request is cancelled with the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message that is sent to the Office of Destination. The state of the movement is set to Movement written-off.
All the Offices involved in the transit movement (declared and actual), from which the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and/or the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message(s) have not been received, are informed by the Office of Departure. The Office of Departure sends the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message:
· [Step 26] To the Office of Exit for Transit:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Exit for Transit is set to Arrived;

· [Step 27] To the Office of Transit: 

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Transit is set to Arrived;

· [Step 28] To the Office of Destination:

Upon reception of the ‘Forward Arrival Advice’ C_FWD_ARR (IE024) message, the state in the Office of Destination is set to Arrived. 
[Step 29] The timer T_Recovery_Recommended stops.
The business process of the transit operation ends here.
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[bookmark: _Toc43891365][bookmark: _Toc45648863][bookmark: _Toc46392968]T-ENR-ENQ-A-008-Insufficient information–Enquiry started–Recovery started
This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure does not have sufficient information for the transit movement. Therefore, it sends a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure. The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. However, the Competent Authority of Enquiry at Departure has still received no information about the movement from the Holder of the Transit Procedure and sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination, which responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘Movement unknown’. Subsequently, the Competent Authority of Recovery (at Departure) decides to start Recovery. The message ‘Recovery Communication’ C_REC_COM (IE063) is sent to inform all involved parties that Recovery has been initiated. When Recovery is completed, the message ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) is sent to the Offices that have previously received the ‘Recovery Communication’ C_REC_COM (IE063). 
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
Due to the insufficient information about the movement, the Competent Authority of Enquiry at Departure initiates Enquiry. The state is set to Under enquiry procedure.
The [Step 17] Competent Authority of Enquiry at Departure does not have sufficient information that would allow for the discharge of the transit procedure and therefore sends a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) to the Holder of the Transit Procedure. The [Step 18] timer T_Notify_IE140 stops and the [Step 19] timer T_Wait_Response_IE141 starts.
[Step 20] The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. [Step 21] The timer T_Wait_Response_IE141 stops.
[Step 22] Due to insufficient information, the Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. [Step 23] The timer T_Wait_Enquiry_Response starts.
[Step 24] The Office of Destination or the Competent Authority of Enquiry at Destination replies with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘Movement unknown’. [Step 25] The timer T_Wait_Enquiry_Response stops.
The Office of Departure decides afterwards to recommend recovery. The state at the Office of Departure is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (i.e. the timer never stops, meaning that it is running until the movement goes under recovery or closed or the timer expires).
The Competent Authority of Recovery at Departure decides to initiate Recovery and sends: 
· [Step 26] The ‘Recovery Communication’ C_REC_COM (IE063) message to the Office of Transit, whose state is set to Under recovery procedure;
· [Step 27] The ‘Recovery Communication’ C_REC_COM (IE063) message to the Office of Declared Destination, whose state is set to Under recovery procedure;
· [Step 28] The ‘Recovery Communication’ C_REC_COM (IE063) message to the Office of Exit for Transit, whose state is set to Under recovery procedure.
[Step 29] The timer T_Recovery_Recommended stops. The state at the Office of Departure is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those Offices that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message: 
· [Step 30] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit, whose state is set to Recovery completed;
· [Step 31] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Declared Destination, whose state is set to Recovery completed;
· [Step 32] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit, whose state is set to Recovery completed.
The state of the movement at the Office of Departure is set to Movement written off.
The business process of the transit operation ends here.
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[bookmark: _T-ENR-ENQ-A-009-Insufficient_inform][bookmark: _Ref177784282][bookmark: _Toc45648864][bookmark: _Toc46392969]T-ENR-ENQ-A-009-Insufficient information–Holder of the transit procedure provides negative response
This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure does not have sufficient information for the transit movement and sends a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure. The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. However, the information provided by the Holder of the Transit Procedure legitimates Recovery that is initiated by the Competent Authority of Recovery at Departure.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview) when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
Due to the insufficient information about the movement, the Competent Authority of Enquiry at Departure initiates Enquiry. The state is set to Under enquiry procedure.
The [Step 17] Competent Authority of Enquiry at Departure does not have sufficient information that would allow for the discharge of the transit procedure and therefore sends a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) to the Holder of the Transit Procedure. The [Step 18] timer T_Notify_IE140 stops and the [Step 19] timer T_Wait_Response_IE141 starts.
[Step 20] The Holder of the Transit Procedure responds within the time limit with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message. [Step 21] The timer T_Wait_Response_IE141 stops.
The information provided by the Holder of the Transit Procedure is negative. Therefore, the Office of Departure decides to recommend recovery. The state at the Office of Departure is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (i.e. the timer never stops, meaning that it is running until the movement goes under recovery or closed or the timer expires).
The Competent Authority of Recovery at Departure decides to initiate Recovery. Therefore, the state at the Competent Authority of Recovery at Departure is set to Under recovery procedure, which sends: 
· [Step 22] The ‘Recovery Communication’ C_REC_COM (IE063) message to the Office of Transit, whose state is set to Under recovery procedure;
· [Step 23] The ‘Recovery Communication’ C_REC_COM (IE063) message to the Office of Declared Destination, whose state is set to Under recovery procedure;
· [Step 24] The ‘Recovery Communication’ C_REC_COM (IE063) message to the Office of Exit for Transit, whose state is set to Under recovery procedure.
[Step 25] The timer T_Recovery_Recommended at the Office of Departure also stops. 
The Competent Authority of Recovery at Departure completes Recovery and sends: 
· [Step 26] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit, whose state is set to Recovery completed;
· [Step 27] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Declared Destination, whose state is set to Recovery completed;
· [Step 28] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit, whose state is set to Recovery completed.
The state of the movement at the Office of Departure is set to Movement written off. 
The business process of the transit operation ends here.
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[bookmark: _Toc45648865][bookmark: _Toc46392970]T-ENR-ENQ-A-010-Enquiry in the case of suspected fraud
This is an exceptional scenario that may occur when the Customs Officer suspects that fraud or another abnormal incident may have taken place. The Customs Officer initiates the Handle Enquiry process with a manual expiration of the T_Time_to_Start_Enquiry timer. 
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The Office of Departure suspects fraud and thus they manually expire the timer T_Time_to_Start_Enquiry. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
[Step 17] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 18] Based on the information that the Competent Authority of Enquiry at Departure has about the movement, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Office of Destination. [Step 19] The timer T_Wait_Enquiry_Response starts. The state is set to Under enquiry procedure.
The same Office of Destination, that has received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message, locates the movement and, therefore, the normal arrival process is resumed by [Step 20] sending the ‘Arrival Advice’ C_ARR_ADV (IE006).
Since no ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) and no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) messages have been received from the Office of Exit for Transit and Office of Transit respectively, the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is sent to:
· [Step 21] To the Office of Exit for Transit, whose state is set to Arrived;
· [Step 22] To the Office of Transit, whose state is set to Arrived.
[Step 23] Additionally, the ‘Destination Control Results’ C_DES_CON (IE018) message is received by the Office of Departure, which contains as per scenario’s assumption a satisfactory control result code (i.e. ‘A1’ or ‘A2’ or ‘A5’). 
[Step 24] The timer T_Recovery_Recommended also stops.
The movement is then written off at the Office of Departure and the state of the movement is set to Movement written off.
The business process of the transit operation ends here.
NOTE: If the Office of Departure receives an ‘Arrival Advice’ C_ARR_ADV (IE006) and/or ‘Destination Control Results’ C_DES_CON (IE018) from the Office of Destination, which also plays the role of Competent Authority of Enquiry, the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) shall not be sent to this Customs Office that has received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message and has responded with ‘Arrival Advice’ C_ARR_ADV (IE006) and/or ‘Destination Control Results’ C_DES_CON (IE018).
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[bookmark: _Toc43891369][bookmark: _Toc45648866][bookmark: _Toc46392971]T-ENR-ENQ-A-011-Cancellation of Enquiry request
Various cases can occur:
1. At any time after the “Handle Enquiry” has been started, the Competent Authority of Enquiry at Departure can interrupt the Enquiry process by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message to the Competent Authority of Enquiry at Destination. Upon receipt of the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059), each investigation concerning the Enquiry is terminated.
2. In case the Competent Authority of Enquiry at Departure has sent the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to a Competent Authority of Enquiry at Destination and the timer “Wait for Enquiry Response” expires with no ‘Enquiry Response’ C_ENQ_NEG (IE143) message received, the ‘Enquiry Request’ C_ENQ_REQ (IE142) message has to be cancelled by the Competent Authority of Enquiry at Departure by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059).
3. In case the Competent Authority of Enquiry at Departure intends to extend the Enquiry, a new ‘Enquiry Request’ C_ENQ_REQ (IE142) message may be sent to the same Competent Authority of Enquiry, but the Competent Authority of Enquiry at Departure must first send the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) to this same Competent Authority of Enquiry.
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4. As soon as the ‘Arrival Advice’ C_ARR_ADV (IE006) or the ‘Destination Control Results’ C_DES_CON (IE018) is received from an Office of Destination, which is different from the Office that received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message, the Competent Authority of Enquiry at Departure shall automatically cancel the ‘Enquiry Request’ C_ENQ_REQ (IE142) message by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) to the Competent Authority of Enquiry (if no reply to the ‘Enquiry Request’ C_ENQ_REQ (IE142) message has been received yet).
The following exceptional cases can also occur:
5. In case the movement is written-off manually as described in scenario T-TRA-DES-A-011-Manual closure at Departure based on alternative proof, the ‘Enquiry Request’ C_ENQ_REQ (IE142) message has to be cancelled by the Competent Authority of Enquiry at Departure by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) to the Competent Authority of Enquiry that has previously received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message but has not responded with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message yet.
6. In case the Holder of the Transit Procedure provides alternative proof to the Office of Departure regarding the release of goods at destination, and upon acceptance from the Office of Departure, the ‘Enquiry Request’ C_ENQ_REQ (IE142) message has to be cancelled by the Competent Authority of Enquiry at Departure by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) to the Competent Authority of Enquiry that has previously received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message but has not responded yet.
7. In case where the movement moves to the “Recovery recommended” state at Departure, the Competent Authority of Enquiry (at Departure) shall cancel any open Enquiry by sending the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) to the Office that has previously received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message but has not yet responded. This case is also illustrated in Figure 111.
8. In case:
· the Competent Authority of Enquiry (at Departure) has sent the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry (at Destination) before the exchange of the ‘Arrival Advice’ C_ARR_ADV (IE006) or the ‘Destination Control Results’ C_DES_CON (IE018),

· and, the Office of Destination also plays the role Competent Authority of Enquiry (as described in scenario T-ENR-ENQ-A-002-Sufficient information–Enquiry with arrival processing resumed)
· and, the Office of Destination send the ‘Arrival Advice’ C_ARR_ADV (IE006) or the ‘Destination Control Results’ C_DES_CON (IE018), then the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) shall not be sent by the Competent Authority of Enquiry (at Departure) (i.e. the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message will be rejected with the ‘Functional NACK’ C_FUN_NCK (IE906) as out-of-sequence if it is received for this movement),
· or, the movement is invalidated before the Competent Authority of Enquiry at Destination replies (i.e. with ‘Enquiry Response’ C_ENQ_NEG IE143) and before any other response is received from any involved Offices. In that circumstance, the Office of Departure sends the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message (i.e. for the cancellation of the ‘open’ enquiry request) to the Competent Authority of Enquiry at Destination and the ‘Invalidation Notification’ C_INV_NOT (IE010) message (i.e. for the invalidation of the transit movement) to all involved Offices into the transit movement,
· or, in case the master timer T_Recovery_Recommended has not yet expired (i.e. keeps running), but the status is already under Recovery recommended (e.g. due to manual decision of the Officer to recommend recovery) and there is no open ‘Recovery Request’ C_REC_REQ (IE150) that has been sent or received from/to the Competent Authority of Recovery at Departure (no pending ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message), the Competent Authority of Enquiry at Departure decides to initiate enquiry for the movement and sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. In that event, the timer T_Wait_Enquiry_Response starts and the status is set to Under enquiry procedure. The master timer T_Recovery_Recommended still keeps running. However, if the master timer T_Recovery_Recommended expires and the enquiry request is still open (i.e. no ‘Enquiry Response’ C_ENQ_NEG (IE143) has been yet received), the timer T_Wait_Enquiry_Response stops, the ‘Cancel Enquiry Notification’ (IE059) is sent to the Customs Office/Competent Authority that received the ‘Enquiry Request’ C_ENQ_REQ (IE142) and then the Competent Authority of Recovery at Departure needs to proceed with the recovery procedure (i.e. in all cases where the master timer expires, recovery must be started). 



[bookmark: _Toc45648867][bookmark: _Toc46392972]T-ENR-ENQ-A-012-Exchange of additional information
This scenario demonstrates the exchange mechanism of the ‘Enquiry Information’ C_ENQ_INF (IE144) message and ‘Enquiry Information Request’ C_INF_REQ (IE145) message. These messages can be applied only during the Enquiry and Recovery procedures. 
It should be noted that only the Departure can send the ‘Enquiry Information’ C_ENQ_INF (IE144) message and only the Destination can send ‘Enquiry Information Request’ C_INF_REQ (IE145) message. The ‘Enquiry Information’ C_ENQ_INF (IE144) and the ‘Enquiry Information Request’ C_INF_REQ (IE145) messages are not correlated and any of them can be sent spontaneously. In addition, the use of ‘Enquiry Information’ C_ENQ_INF (IE144) / ‘Enquiry Information Request’ C_INF_REQ (IE145) messages is allowed after the Enquiry (or Recovery) procedure has been started and until the Enquiry (or Recovery) procedure is completed. 
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) message is sent to the Competent Authority of Enquiry at Destination. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 16] The Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure.
[Step 17] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 18] Based on the information that the Competent Authority of Enquiry at Departure has about the movement, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Office of Destination. [Step 19] The timer T_Wait_Enquiry_Response starts. The state is set to Under enquiry procedure.
[Step 20] Before receiving the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, the Competent Authority of Enquiry at Departure sends the ‘Enquiry Information’ C_ENQ_INF (IE144) message to the Competent Authority of Enquiry at Destination. [Step 21] The Competent Authority of Enquiry at Destination requests further information by sending the ‘Enquiry Information Request’ C_INF_REQ (IE145) message to the Competent Authority of Enquiry at Departure. [Step 22] The Competent Authority of Enquiry at Departure responds with the ‘Enquiry Information’ C_ENQ_INF (IE144) message to the Competent Authority of Enquiry at Destination. 
[Step 23] After the receipt of the Enquiry Information, the Office of Destination responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message. [Step 24] Upon reception of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, the timer T_Wait_Enquiry_Response stops.
The business process of the transit operation may continue with:
· The reception of the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message from the Declared Office of Exit for Transit (i.e. please refer to [Step 13] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview)); or
· The reception of the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) message from the Actual Office of Exit for Transit (i.e. please refer to the scenarios of sub-section Diversion at Office of Exit for Transit); or
· The reception of the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) from the Declared Office of Transit (i.e. please refer to [Step 14] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview)); or
· The reception of the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) message from the Actual Office of Transit (i.e. please refer to the scenarios of sub-section Diversion at Office of Transit); or
· The reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) and/or ‘Destination Control Results’ C_DES_CON (IE018) message(s) from the Declared Office of Destination (i.e. please refer to [Step 16] or [Step 20] of the T-TRA-CFL-M-001-Standard Transit Procedure (overview) or the scenarios of the sub-section Control of the Goods at Destination in case the ‘Destination Control Results’ C_DES_CON (IE018) contains unsatisfactory control results); or
· The reception of the ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) from the Actual Office of Destination (i.e. please refer to the scenarios of sub-section Diversion at Office of Destination); or
· The Competent Authority of Enquiry at Departure dispatches a new ‘Enquiry Request’ C_ENQ_REQ (IE142) to an Office of Destination or to a Competent Authority of Enquiry at Destination (i.e. please refer to the scenarios of sub-section T-ENR-ENQ-Handle Enquiry (ENQ)); or
· The Recovery Procedure is initiated (i.e. please refer to the scenarios of sub-section T-ENR-REC-Handle Recovery (REC)).
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The Recovery procedure usually starts as a follow up to the Enquiry procedure. The Recovery can be initiated if the goods never arrive at any Office of Destination, or alternatively when the goods have arrived, but major discrepancies have been identified by the Customs Office of Destination. Other than that, in any state after the movement was released for transit (when a Customs Officer in the Competent Authority of Recovery - in any country – has good reasons to suspect that a fraud or another abnormal incident took place). The Recovery procedure can be initiated in different ways, in different contexts, including:
· The Competent Authority of Recovery in the Country of Departure shall start the Recovery after the expiration of the master timer T_Recovery_Recommended, and shall inform the other involved countries (i.e. the Country of Destination, and if applicable, the other countries that have received at least one message for that movement);
· The Competent Authority of Recovery in the Country of Departure receives a ‘Recovery Request’ C_REC_REQ (IE150) from the Competent Authority of Recovery of another country (i.e. the Country of Destination, a Country of Transit, a Country of Exit for Transit or another country that has received no message for that movement);
· A ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message has been sent by the Competent Authority of Country of departure to the Holder of the Transit Procedure and:
· the Holder of the Transit Procedure has not sent the ‘Information About Non-Arrived Movement’ E_MOV_RSP (IE141) message or alternative proof;
· the Holder of the Transit Procedure has sent insufficient information;
· the Holder of the Transit Procedure has sent information that confirms the need to start the Recovery procedure.
· The ‘Enquiry Request’ C_ENQ_REQ (IE142) message is responded with an ‘Enquiry Response’ C_ENQ_NEG (IE143) message sent by the Competent Authority in the Country of Destination to the Competent Authority in the Country of Departure, and this message [i.e. ‘Enquiry Response’ C_ENQ_NEG (IE143)] includes the ‘Response code’ ‘4’ (Request for Recovery at Destination), requesting to perform the Recovery at Destination;
· At any time after the movement is released for transit, any Customs Officer at Departure may have information that justifies to manually start the Recovery Procedure.
The master timer “Recovery Recommended” is initiated upon the release of the movement and its duration is set to: “expected arrival date” + 7 months. This timer never stops. After its expiration the Recovery Procedure must be started[footnoteRef:35]. The first action of the Competent Authority of Recovery at Departure is to determine which country needs to perform the Recovery Procedure: [35:  Please refer to Article 87 (2) of UCC & Article 77 of UCC DA.] 

· If the Country of Departure considers that it is competent, it shall carry out the Recovery Procedure;

· If the Competent Authority of Recovery at Departure considers that it is not responsible for the Recovery, a ‘Recovery Request’ C_REC_REQ (IE150) message is sent to the Competent Authority of Recovery in another country (it is possible that this country has already played a role (transit or exit for transit or destination or incident registration) in NCTS for this movement, but it is also possible that the movement is unknown in the National Transit Application of this country. The timer “Wait for Recovery Acceptance Notification” starts when the ‘Recovery Request’ C_REC_REQ (IE150) is exchanged. Before this timer expires, the Competent Authority of Recovery in another country responds by sending the message ‘Recovery Acceptance Notification’ C_REC_ACC (IE151), which may contain:
· If this message contains a positive response: The requested Competent Authority becomes responsible for the Recovery and it will carry out the Recovery Procedure, OR
· If this message contains a negative response: The Competent Authority of Recovery at Departure retains the responsibility to carry out the Recovery Procedure.

· If the Competent Authority of Recovery in another country requests the competency by sending a ‘Recovery Request’ C_REC_REQ (IE150) to the Competent Authority of Recovery at Departure, the latter responds with the message ‘Recovery Acceptance Notification’ C_REC_ACC (IE151):
· If this message contains a positive response: the competency is transferred to the Competent Authority of Recovery in another country which carries out the Recovery Procedure. 
· If this message contains a negative response: The Competent Authority of Recovery at Departure carries out the Recovery Procedure.

· If the Competent Authority of Enquiry at Destination respond to the ‘Enquiry Request’ C_ENQ_REQ (IE142) message with the ‘Request for Recovery at Destination’ (‘Response Code’ “4 - Request for Recovery at Destination” in the ‘Enquiry Response’ C_ENQ_NEG (IE143) message), then the Competent Authority of Recovery at Departure responds with the message ‘Recovery Acceptance Notification’ C_REC_ACC (IE151): 
· If this message contains a positive response: the competency is transferred to the Competent Authority of Recovery at Destination which carries out the Recovery Procedure. 
· If this message contains a negative response: The Competent Authority of Recovery at Departure which carries out the Recovery Procedure.
In the beginning of the Recovery Procedure, irrespectively of the place where this process will be carried out, the Competent Authority of Recovery at Departure informs all involved parties about the initiation of the Recovery by sending a ‘Recovery Communication’ C_REC_COM (IE063). The ‘Recovery Communication’ C_REC_COM (IE063) shall be sent to all the countries that participate into the movement. However, the ‘Recovery Communication’ C_REC_COM (IE063) message shall not be sent to the country that has received the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message. If the Office of Transit and/or the Office of Exit for Transit and/or the Office of Destination belong to the same country, the ‘Recovery Communication’ C_REC_COM (IE063) shall be sent only once. In case the Internal Transit movement follows an Export movement, the ‘Recovery Communication to AES’ N_REC_COM (IE048) message is also sent by NCTS to AES, to notify AES about the beginning of the Recovery, and no further communication message is exchanged afterwards between NCTS and AES for the specific transit movement. Specifically, upon reception of the ‘Recovery Communication to AES’ N_REC_COM (IE048) message, the Office of Exit sends the ‘Exit Results’ C_EXT_RES (IE518) message to the Office of Export with control result code ‘B1’.
As soon as the Recovery is completed, the Competent Authority of Recovery at Departure informs all the Customs Offices that have received before the ‘Recovery Notification’ C_REC_COM (IE063) by sending the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152).
But, if the Recovery is completed by the Competent Authority of Recovery in either the Country of Destination or Transit or Exit for Transit or any Other Country, this country (that performed the Recovery Procedure) will first notify the Competent Authority of Recovery at Departure by sending the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152), and then the Competent Authority of Recovery at Departure forwards this message to all the involved countries that had previously received the ‘Recovery Communication’ C_REC_COM (IE063) message.
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This is a scenario that may occur when the Competent Authority of Recovery at Departure decides to start Recovery in special cases before the expiration of the master timer T_Recovery_Recommended and when no Country has sent the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure to request to perform Recovery. 
These special cases may concern that major discrepancies have been received by the Office of Departure with the ‘Destination Control Results’ C_DES_CON (IE018) message (i.e. unsatisfactory control result code ‘B1’) that cannot be resolved (i.e. discrepancies cannot be justified by an error and beyond any doubt customs debt has been incurred), or due to the suspicion of fraud. 
The case of the early initiation of the Recovery Procedure by the Competent Authority of Recovery at Departure due to the suspicion of fraud is examined in the present scenario.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The Office of Departure suspects fraud and manually updates the system to recommend recovery. The state of the movement at the Office of Departure is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (never stops until it expires or until the movement is closed or until recovery is initiated).
The Customs Officer at the Competent Authority of the Recovery at Departure decides to perform the Recovery at departure. The state of the movement at the Office of Departure is set to Under recovery procedure. Consequently, the Competent Authority of Recovery at Departure initiates the Recovery by sending: 
· [Step 14] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 15] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable);
· [Step 16] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable.
NOTE: The ‘Recovery communication’ C_REC_COM (IE063) message is sent to the declared and actual offices in case diversion occurs in the transit movement upon the initiation of recovery.
[Step 17] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message. 
[Step 18] The master timer T_Recovery_Recommended stops since Recovery is initiated.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure. Likewise, the state of the movement at the Office of Exit for Transit is set to Under recovery procedure the state of the movement at the Office of Transit is set to Under recovery procedure and the state of the movement at the Office of Destination is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those Offices that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message: 
· [Step 19] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Transit;
· [Step 20] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Destination;
· [Step 21] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Exit for Transit.
[Step 22] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure.
The state of the movement at the Office of Departure is set to Movement written off. The state of the movement at the Office of Exit for Transit is set to Recovery completed, the state of the movement at the Office of Transit is set to Recovery completed and the state of the movement at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends here.
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T-ENR-REC-A-008-Recovery Initiation on Incident occurrence
This scenario shows what happens when the Competent Authority of Recovery at Departure decides to start Recovery due to the occurrence of incident(s) during the journey of the transit movement.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started. Moreover, this scenario assumes that an incident takes place during the journey of the movement. Therefore, please refer to any of the following scenarios for the continuation of the business flow from:
· [Step 13] of T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey; OR
· [Step 13] of T-TRA-INC-A-002-Transit Movement does not continue-Office of Incident Registration becomes Actual Office of Destination.
[Step 13] The Office of Departure suspects fraud or any other irregularity and manually updates the system to recommend recovery. The state of the movement at the Office of Departure is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (never stops until it expires or until the movement is closed or until recovery is initiated).
The Customs Officer at the Competent Authority of the Recovery at Departure decides to perform the Recovery at departure. The state of the movement at the Office of Departure is set to Under recovery procedure. Consequently, the Competent Authority of Recovery at Departure initiates the Recovery by sending: 
· [Step 14] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 15] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable);
· [Step 16] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable;
· [Step 17] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Incident Registration that previously sent the ‘Incident Notification’ C_INC_NOT (IE180) message to the Office of Departure.
[Step 18] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message. 
[Step 19] The master timer T_Recovery_Recommended stops, since Recovery is initiated.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure. Likewise, the state of the movement at the Office of Exit for Transit is set to Under recovery procedure, and the state of the movement at the Office of Transit is set to Under recovery procedure . Furthermore, the state of the movement at the Office of Destination is set to Under recovery procedure and finally the state of the movement at the Office of Incident Registration is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those Offices that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message: 
· [Step 20] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Transit;
· [Step 21] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Destination;
· [Step 22] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Exit for Transit.
· [Step 23] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Incident Registration.
[Step 24] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure.
The state of the movement at the Office(s) of Departure is set to Movement written off. The state of the movement at the Office(s) of Exit for Transit is set to Recovery completed, the state of the movement at the Office(s) of Transit is set to Recovery completed, the state of the movement at the Office(s) of Destination is set to Recovery completed and the state of the movement at the Office(s) of Incident Registration is set to Recovery completed.
The business process of the transit procedure ends here.
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This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure has still received no information about the movement. Therefore, the Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination, which responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message having the value set to ‘4-Request for Recovery’. 
The Competent Authority of Recovery at Departure decides to accept the request for Recovery received from Competent Authority of Recovery at Destination with the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery acceptance’ is set to ‘1-Yes’). Upon dispatch of the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message, the Competent Authority of Recovery at Departure sends the ‘Recovery Communication’ C_REC_COM (IE063) to inform all involved parties that Recovery has been initiated. 
When Recovery is completed, the Competent Authority of Recovery at Destination notifies with the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message the Competent Authority of Recovery at Departure, which then forwards the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Countries that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message to inform them that Recovery has been completed.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The ‘Status Request’ C_STD_REQ (IE094) is sent to the Competent Authority of Enquiry at Destination. In the ‘Status Request’ C_STD_REQ (IE094), the state anterior to the Enquiry states (“Movement released”) is placed. 
[Step 16] The Competent Authority of Enquiry at Destination replies with the message ‘Status Response’ C_STD_RSP (IE095) to the Competent Authority of Enquiry at Departure with its current status that does not confirm the arrival of the movement.
Due to the insufficient information about the movement, the Competent Authority of Enquiry at Departure initiates the Enquiry. Note that in the case that the Holder of the Transit Procedure is contacted, please refer to the scenario T-ENR-ENQ-A-005-Sufficient information–Enquiry with movement unknown at Destination–Holder of the transit procedure contacted). The state is set to Under enquiry procedure.
[Step 17] The timer T_Notify_IE140 stops since the Competent Authority of Enquiry at Departure decides how to proceed with the enquiry procedure.
[Step 18] The Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. [Step 19] The timer T_Wait_Enquiry_Response starts.
[Step 20] The Office of Destination or the Competent Authority of Enquiry at Destination replies with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘Request for Recovery’ (i.e. Response code ‘4 – Request Recovery’ in the ‘Enquiry Response’ C_ENQ_NEG (IE143) message). [Step 21] The timer T_Wait_Enquiry_Response stops. The state of the movement at the Office of Departure is set to Recovery recommended. However, the master timer T_Recovery_Recommended continues running (never stops until it expires or until the movement is closed or until recovery is initiated).
[Step 22] The Competent Authority of Recovery at Departure decides to accept the Recovery request from the Competent Authority of Recovery at the Destination by replying with a positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) (i.e. ‘Recovery Acceptance’ is set to ‘1-Yes’). Additionally, the Competent Authority of Recovery at Departure sends: 
· [Step 23] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 24] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable.
[Step 25] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message.
[Step 26] The timer T_Recovery_Recommended stops since Recovery is initiated.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure and the state of the movement at the Office of Destination is set to Under recovery procedure. Upon reception of the ‘Recovery Communication’ C_REC_COM (IE063) message, the state:
· at the Office(s) of Exit for Transit is set to Under recovery procedure;
· at the Office(s) of Transit is set to Under recovery procedure.
[Step 27] The Competent Authority of Recovery at Destination completes the Recovery and sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Departure. The state of the movement at the Office of Destination is set to Recovery completed. Subsequently, the Competent Authority of Recovery at Departure sends to those that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message:
· [Step 28] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Transit;
· [Step 29] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office(s) of Exit for Transit.
[Step 30] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure.
The state of the movement at the Office of Departure is set to Movement written off. Upon reception of the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message, the state:
· at the Office(s) of Exit for Transit is set to Recovery completed;
· at the Office(s) of Transit is set to Recovery completed.
The business process of the transit procedure ends here.
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This scenario shows what happens when the time limit for the reception of the ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has expired and the Competent Authority of Enquiry at Departure has still received no information about the movement. Therefore, it sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination, which responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message having the value set to ‘4-Request for Recovery’. 
The Competent Authority of Recovery at Departure decides to reject the request for Recovery from the country of Destination with the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery acceptance’ is set to ‘0-No’). This means that Recovery must be performed by departure. Then, the Competent Authority of Recovery at Departure sends the ‘Recovery Communication’ C_REC_COM (IE063) message to inform all involved countries that Recovery has been initiated. 
When Recovery is completed, the message ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) is sent to the countries that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) to inform them that Recovery has been completed. 
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The timer T_Time_to_Start_Enquiry expires meaning that no ‘Arrival Advice’ C_ARR_ADV (IE006) or ‘Destination Control Results’ C_DES_CON (IE018) has been received yet. The state is set to Enquiry recommended.
[Step 14] The timer T_Notify_IE140 starts.
[Step 15] The Competent Authority of Enquiry sends the ‘Status Request’ C_STD_REQ (IE094) message to the Competent Authority of Enquiry at Destination. 
[Step 16] In turn, the Competent Authority of Enquiry at Destination responds with the ‘Status Response’ C_STD_RSP (IE095) message to the Competent Authority of Enquiry at Departure. 
In the ‘Status Request’ C_STD_REQ (IE094) message, the state anterior to the Enquiry states (“Movement Released” and “Arrived”) is placed. In this way, the Office of Destination will always know which of the messages, ‘Arrival Advice’ C_ARR_ADV (IE006) or/and ‘Destination Control Results’ C_DES_CON (IE018) needs to be sent to the Office of Departure.
[Step 17] Due to the insufficient information about the movement, the Competent Authority of Enquiry at Departure initiates Enquiry and the timer T_Notify_IE140 stops. The state is set to Under enquiry procedure.
[Step 18] The Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. [Step 19] The timer T_Wait_Enquiry_Response starts.
[Step 20] The Office of Destination or the Competent Authority of Enquiry at Destination replies with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message having the value ‘4-Request for Recovery’. [Step 21] The timer T_Wait_Enquiry_Response stops. The state is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (never stops until it expires or until the movement is closed or until recovery is initiated).
[Step 22] The Competent Authority of Recovery at Departure decides to reject the Recovery request from destination by replying it with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to ‘No’). Therefore, Recovery must be performed at Departure.
Upon initiation of Recovery, the Competent Authority of Recovery at Departure sends: 
· [Step 23] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 24] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable;
· [Step 25] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable).
[Step 26] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message.
[Step 27] The timer T_Recovery_Recommended stops since Recovery is initiated.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure.
Upon reception of the ‘Recovery Communication’ C_REC_COM (IE063) message, the state:
· at the Office of Exit for Transit is set to Under recovery procedure;
· at the Office of Transit is set to Under recovery procedure;
· at the Office of Destination is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message:
· [Step 28] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit;
· [Step 29] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Destination;
· [Step 30] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit.
[Step 31] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure. 
The state of the movement at the Office of Departure is set to Movement written off. Upon reception of the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message, the state:
· at the Office of Exit for Transit is set to Recovery completed;
· at the Office of Transit is set to Recovery completed;
· at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends.
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[bookmark: _T-ENR-REC-A-004-Recovery_at_other][bookmark: _Toc175636715][bookmark: _Ref1397311][bookmark: _Toc45648873][bookmark: _Toc46392978]T-ENR-REC-A-004-Recovery at other country – Transfer of competency
The Competent Authority of Recovery in other Country, based on the information it has, assumes itself responsible for Recovery. Therefore, it requests to perform Recovery by sending the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. The Competent Authority of Recovery at Departure decides that the Competent Authority of Recovery in other Country is responsible for Recovery and sends it the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to “Yes”), as well as informs all the involved parties, about the initiation of Recovery by sending the message ‘Recovery Communication’ C_REC_COM (IE063) and the Holder of the Transit Procedure by sending the ‘Recovery Notification’ E_REC_NOT (IE035) message.
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The Competent Authority of Recovery at other Country, based on the information it has, assumes itself responsible for Recovery, and thus sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. 
[Step 14] Upon reception of the ‘Recovery Request’ C_REC_REQ (IE150) message by Departure, the timer T_Time_to_Start_Enquiry stops. The state is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (never stops until it expires or until the movement is closed or until recovery is initiated).
[Step 15] The Competent Authority of Recovery at Departure decides to accept the Recovery request from other country by replying it with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to ‘Yes’).
After this, the Competent Authority of Recovery at Departure also sends: 
· [Step 16] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 17] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable);
· [Step 18] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable.
[Step 19] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message.
[Step 20] The timer T_Recovery_Recommended also stops since Recovery is initiated.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure.
Upon reception of the ‘Recovery Communication’ C_REC_COM (IE063) message, the state:
· at the Office of Exit for Transit is set to Under recovery procedure;
· at the Office of Transit is set to Under recovery procedure;
· at the Office of Destination is set to Under recovery procedure.
[Step 21] The Competent Authority of Recovery at Other Country completes Recovery and sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Departure. 
Subsequently, the Competent Authority of Recovery at Departure sends to those that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message:
· [Step 22] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit;
· [Step 23] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Destination;
· [Step 24] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit.
[Step 25] Finally, the Office of Departure sends the ‘Write-off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure. 
The state of the movement at the Office of Departure is set to Movement written off. Upon reception of the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message, the state:
· at the Office of Exit for Transit is set to Recovery completed;
· at the Office of Transit is set to Recovery completed;
· at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends here.
NOTE: A non-involved country into the transit movement can retrieve the transit record by exchanging the ‘Movement Query’ C_MVT_QUE (IE027) / ‘Response to Movement Query’ C_MVT_RSP (IE038) messages with the Office of Departure.

 [image: ]
[bookmark: _Toc175636556][bookmark: _Toc176256261][bookmark: _Toc43942841][bookmark: _Toc46393236]Figure 118: T-ENR-REC-A-004-Recovery at other country–Transfer of competency



[bookmark: _Toc45648874][bookmark: _Toc46392979]T-ENR-REC-A-005-Recovery at Departure – Other Country’s Recovery Request Rejected – No Transfer of Competency
The Competent Authority of Recovery in other Country, based on the information it has, assumes itself responsible for Recovery. Therefore, it requests to perform Recovery by sending the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure.
This scenario shows what happens when the Competent Authority of Recovery at Departure decides that the Competent Authority of Recovery in other Country is not responsible for Recovery and sends it the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to “No”). 
Since the Competent Authority of Recovery at Departure rejected the Recovery Request of the other Country, Recovery must be performed by departure. Therefore, the Competent Authority of Recovery at Departure informs all the involved parties, about the Recovery by sending the message ‘Recovery Communication’ C_REC_COM (IE063) and also informs the Holder of the Transit Procedure by sending the ‘Recovery Notification’ E_REC_NOT (IE035) message. 
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The Competent Authority of Recovery at other Country, based on the information it has, assumes itself responsible for Recovery, and requests competency for Recovery by sending the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. 
[Step 14] Upon reception of the ‘Recovery Request’ C_REC_REQ (IE150) message by Departure, the timer T_Time_to_Start_Enquiry stops. The state is set to Recovery recommended. The master timer T_Recovery_Recommended continues running (never stops until it expires or until the movement is closed or until recovery is initiated).
[Step 15] The Competent Authority of Recovery at Departure decides to reject the Recovery request from other country by replying it with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to ‘No’). In that case, Recovery must be performed by Departure.
The Competent Authority of Recovery at Departure sends: 
· [Step 16] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 17] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable);
· [Step 18] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable.
[Step 19] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message.
[Step 20] The timer T_Recovery_Recommended also stops.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure.
Upon reception of the ‘Recovery Communication’ C_REC_COM (IE063) message, the state:
· at the Office of Exit for Transit is set to Under recovery procedure;
· at the Office of Transit is set to Under recovery procedure;
· at the Office of Destination is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message:
· [Step 21] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit;
· [Step 22] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Destination;
· [Step 23] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit.
[Step 24] Finally, the Office of Departure sends the ‘Write-off Notification’ E_WRT_NOT (IE045) message to the Holder of the Transit Procedure. 
The state of the movement at the Office of Departure is set to Movement written off. Upon reception of the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message, the state:
· at the Office of Exit for Transit is set to Recovery completed;
· at the Office of Transit is set to Recovery completed;
· at the Office of Destination is set to Recovery completed.
· at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends here.
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[bookmark: _Toc45648875][bookmark: _Toc46392980]T-ENR-REC-A-006-Recovery at Departure – Departure Recovery Request Sent to Other Country Rejected
This scenario shows what happens when the master timer T_Recovery_Recommended expires and since Recovery must be started, the Competent Authority of Recovery at Departure decides that the Competent Authority of Recovery in another Country is responsible for Recovery and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at the Other Country. 
However, the Other Country replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to “No”) as it does not consider itself responsible to perform Recovery. In that case, Recovery must be performed by departure. 
Subsequently, the Competent Authority of Recovery at Departure informs all the involved parties, about the initiation of Recovery by sending the message ‘Recovery Communication’ C_REC_COM (IE063) and also informs the Holder of the Transit Procedure by sending the ‘Recovery Notification’ E_REC_NOT (IE035).
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The master timer T_Recovery_Recommended expires and that means Recovery must be performed. The state at the Office of Departure is set to Recovery recommended.
[Step 14] The Competent Authority of Recovery at Departure, based on the information it has, assumes that another Country is responsible for Recovery, and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at the Other Country. 
[Step 15] The timer T_Await_Recovery_Acceptance_Notif starts. 
[Step 16] The Competent Authority of Recovery at Other Country decides that it is not competent for Recovery and rejects the Recovery request from departure by replying it with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to ‘No’).
[Step 17] Upon reception of the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message at Departure, the timer T_Await_Recovery_Acceptance_Notif stops. 
Due to the above result, Recovery must be performed by the Competent Authority of Recovery at Departure. Therefore, the Competent Authority of Recovery at Departure initiates Recovery and sends: 
· [Step 18] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 19] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable);
· [Step 20] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable.
[Step 21] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure.
Upon reception of the ‘Recovery Communication’ C_REC_COM (IE063) message, the state:
· at the Office of Exit for Transit is set to Under recovery procedure;
· at the Office of Transit is set to Under recovery procedure;
· at the Office of Destination is set to Under recovery procedure.
The Competent Authority of Recovery at Departure completes Recovery and sends to those that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message:
· [Step 22] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit;
· [Step 23] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Destination;
· [Step 24] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit.
[Step 25] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure. 
The state of the movement at the Office of Departure is set to Movement written off. Upon reception of the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message, the state:
· at the Office of Exit for Transit is set to Recovery completed;
· at the Office of Transit is set to Recovery completed;
· at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends here.
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[bookmark: _Toc45648876][bookmark: _Toc46392981]T-ENR-REC-A-007-Recovery at other country–Departure Recovery request sent to other country accepted
This scenario shows what happens when the Competent Authority of Recovery at Departure decides that the Competent Authority of Recovery in other Country is competent for Recovery and sends it the ‘Recovery Request’ C_REC_REQ (IE150) message. The Other Country replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to “Yes”). Therefore, the Competent Authority of Recovery at Departure informs all the involved parties, about the Recovery by sending the message ‘Recovery Communication’ C_REC_COM (IE063). The Competent Authority of Recovery at Departure also informs the Holder of the Transit Procedure by sending the ‘Recovery Notification’ E_REC_NOT (IE035).
The process continues from [Step 12] of T-TRA-CFL-M-001-Standard Transit Procedure (overview), when the movement has been released for transit and the relevant timers are started.
[Step 13] The Competent Authority of Recovery at Departure, based on the information it has, assumes that the Other Country is responsible for Recovery, and requests competency for Recovery by sending the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at the Other Country. [Step 14] The timer T_Await_Recovery_Acceptance_Notif starts. The state is set to Recovery recommended.
[Step 15] The Competent Authority of Recovery at Other Country decides that it is competent for Recovery and accepts the Recovery request from departure by replying it with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message (i.e. ‘Recovery Acceptance’ is set to ‘Yes’).
[Step 16] Upon reception of the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message at Departure, the timer T_Await_Recovery_Acceptance_Notif stops. 
The Competent Authority of Recovery at Departure sends: 
· [Step 17] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Transit (declared and/or actual), if applicable;
· [Step 18] The ‘Recovery communication’ C_REC_COM (IE063) message to the Office(s) of Destination (declared and actual, if applicable);
· [Step 19] The ‘Recovery communication’ C_REC_COM (IE063) message to the (various) Office(s) of Exit for Transit (declared and/or actual), if applicable.
[Step 20] Additionally, the Holder of the Transit Procedure is notified with the ‘Recovery Notification’ E_REC_NOT (IE035) message.
The state of the movement at the Competent Authority of Recovery at Departure is set to Under recovery procedure.
Upon reception of the ‘Recovery Communication’ C_REC_COM (IE063) message, the state:
· at the Office of Exit for Transit is set to Under recovery procedure;
· at the Office of Transit is set to Under recovery procedure;
· at the Office of Destination is set to Under recovery procedure.
[Step 21] The Competent Authority at the Other Country completes Recovery and sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) to the Office of Departure. Subsequently, the Competent Authority of Recovery at Departure sends to those that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) message:
· [Step 22] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Transit;
· [Step 23] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Destination;
· [Step 24] The ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Office of Exit for Transit.
[Step 25] Finally, the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure. 
The state of the movement at the Office of Departure is set to Movement written off. Upon reception of the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message, the state:
· at the Office of Exit for Transit is set to Recovery completed;
· at the Office of Transit is set to Recovery completed;
· at the Office of Destination is set to Recovery completed.
The business process of the transit procedure ends here.
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This sub-section contains the State Transition Diagrams of all “Core Business” operations together with the ones of the “Handle Enquiry” and “Handle Recovery”. Any Transit Application should, in principle, be capable of maintaining the mandatory roles of Office of Departure, Office of Transit, Office of Incident Registration, Office of Exit for Transit and Office of Destination. Additionally, any NA shall be capable of maintaining the optional roles of:
· Competent Authority of Enquiry at Departure and Destination side;
· Competent Authority of Recovery at Departure, Destination and Transit side.
The following EDI interactions should be defined:
· When acting as Office of Departure:
· Interacting with Holder of the Transit Procedure;
· Interacting with Office of Transit;
· Interacting with Office of Exit for Transit;
· Interacting with Office of Destination;
· Interacting with Office of Incident Registration;
· Interacting with Other Office for diversion purposes;
· Interacting with Office of Guarantee.
· When acting as Office of Transit:
· Interacting with Office of Departure.
· When acting as Office of Exit for Transit:
· Interacting with Office of Departure.
· When acting as Office of Incident Registration:
· Interacting with Office of Departure.
· When acting as Office of Destination:
· Interacting with Trader at Destination;
· Interacting with Office of Departure.
The following approach has been followed for the State Transition Diagrams:
· Combination of the State Transition Diagrams for Office of Departure into 3 State Transition Diagrams: one to contain the state transitions up to release of the movement (which consists of interaction between Office of Departure with Holder of the Transit Procedure and Office of Guarantee), the second contains all state transitions after the release of the movement (and contains all interactions from Office of Departure with Office of Destination, Office of Exit for Transit, Office of Transit, Office of Incident Registration and Holder of the Transit Procedure after the release of the movement), the third to contain the state transitions for the Recovery at Departure.
· Combination of the State Transition Diagrams for Office of Destination into 2 State Transition Diagrams: one to contain the state transitions with Recovery and the second – without Recovery states.
· Combination of the State Transition Diagrams for Office of Transit into 2 State Transition Diagrams: one to contain the state transitions with Recovery and the second – without Recovery states.
· A single State Transition Diagram for Office of Exit for Transit.
· A single State Transition Diagram for Office of Incident Registration.
· A single State Transition Diagram for Other Country.
· The State Transition Diagrams do not include invalidation/cancellation states in order not to overload them. State Transition Diagrams for invalidation/cancellation are included in a separate section.
· Status requests and responses, movement queries and responses, and integrity validity checks of a guarantee(s) have not been included, as these can, in principle, happen in any state.
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The State Transition Diagram below shows the interaction between the Office of Departure, the Holder of the Transit Procedure, and the Office of Guarantee up to the moment of the release of the goods.
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Any movement is initiated at the Office of Departure through the receipt of the ‘Declaration Data’ E_DEC_DAT (IE015), received from the Holder of the Transit Procedure. Rejected declarations do not have any meaning in Transit. A ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message is sent back to the Holder of the Transit Procedure and the movement status is set to “Rejected” (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
The movement status is set to “Rejected” in case of:
• valid ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message but failure to validate the latest Declaration Data (e.g. Reference Data validation); or
• upon expiration of the timer “Awaiting Presentation Notification” an invalid or no ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message has been received from the Holder of the Transit Procedure yet.
For each ‘Declaration Data’ E_DEC_DAT (IE015) that is syntactically and semantically valid, the message ‘Positive Acknowledge’ E_POS_ACK (IE928) is sent to the Holder of the Transit Procedure and:
· if the ‘Declaration Data’ E_DEC_DAT (IE015) is a pre-lodged declaration, the movement status is set to “Pre-Lodged”;
· if the ‘Declaration Data’ E_DEC_DAT (IE015) is a ‘full’ declaration, the movement status is set to “Submitted”.
· For the movement in status “Pre-Lodged”, and following the risk analysis, the Office of Departure may intend to control the transit movement. For this reason, the Office of Departure notifies the Holder of the Transit Procedure (provided that they are an AEO) about the ‘intention to control’ with the ‘Control Decision Notification’ E_CTR_DEC (IE060) message.
Upon reception of the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message from the Holder of the Transit Procedure, the ‘MRN Allocated’ E_MRN_ALL (IE028) message is sent back to the Holder of the Transit Procedure and the movement status is set to “Accepted”.
· For the movement in status “Submitted”, after further validation of the ‘Declaration Data’ E_DEC_DAT (IE015), the ‘MRN Allocated’ E_MRN_ALL (IE028) message is sent to the Holder of the Transit Procedure and the movement status is set to “Accepted”.
The Holder of the Transit Procedure has the right to correct the pre-lodged transit declaration multiple times while the timer “Awaiting Presentation Notification” is still running. For this reason, the Holder of the Transit Procedure sends the ‘Declaration amendment’ E_DEC_AMD (IE013) message. The ‘Amendment acceptance’ E_AMD_ACC (IE004) message is sent back to acknowledge the valid amendment to the Holder of the Transit Procedure or the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message is sent back to notify about the invalid amendment (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). In all cases, the movement status remains as “Pre-Lodged”.
The Holder of the Transit Procedure has the right to cancel the pre-lodged transit declaration while the timer “Awaiting Presentation Notification” is still running. For this reason, the Holder of the Transit Procedure sends the ‘Declaration Invalidation Request’ E_DEC_INV (IE014) message. The ‘Invalidation Decision’ E_INV_DEC (IE009) message is sent back to Holder of the Transit Procedure. If it is positive the movement status is set to “Cancelled”, otherwise if it is negative the movement status remains “Pre-Lodged”.
In case the transit declaration is valid (all pre-validation checks are completed) and contains Export MRNs in its previous documents, then the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message is sent to AES (Office of Exit) as an initial check to verify these Export MRNs. While an answer is expected from AES, the movement status is set to “Submitted”. If positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from AES, the movement status is set to “Accepted”, otherwise if a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from AES, the movement status is set to “Rejected”.
Upon reception of the positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message, the Office of Departure accepts the transit declaration and communicates the MRN to the Holder of the Transit Procedure with the ‘MRN Allocated’ E_MRN_ALL (IE028) message. The second ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message is sent to AES (Office of Exit) to allocate the Export MRNs. While an answer is expected from AES, the movement status is set to “Pending response from AES”. If again a positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from AES, the movement status is set back to “Accepted”. Otherwise, if a negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from AES, the movement status is set to “Under amendment request due to EFBT” and the ‘Notification to amend declaration’ E_AMD_NOT (IE022) is sent to the Holder of the Transit Procedure requiring to submit a ‘Declaration Amendment’ E_DEC_AMD (IE013) message to modify the transit declaration (i.e. correct the problematic Export MRNs). Additionally, the T_Declaration_Awaiting_Amendment_Export timer is started to set the deadline for the reception of the ‘Declaration Amendment’ E_DEC_AMD (IE013) message from the Holder of the Transit Procedure to remove the problematic Export MRNs. However, in case the T_Declaration_Awaiting_Amendment_Export timer expires and no ‘Declaration Amendment’ E_DEC_AMD (IE013) message has been received, the status of the movement is set to “Not released for Transit”. Additionally, the ‘Transit Invalidation Notification to AES’ N_INV_TRA (IE040) message is sent to the Office of Exit and the ‘No Release for Transit’ E_REL_NOT (IE051) message is sent to the Holder of the Transit Procedure.
When the movement status is “Accepted”, the Office of Departure can then proceed as follows:
· The Office of Departure receives a valid or invalid (Syntax or R/Cs) ‘Declaration Amendment’ E_DEC_AMD (IE013) message from the Holder of the Transit Procedure. The status of the movement remains ‘Accepted’;
· A decision for control means that the ‘Control Decision Notification’ E_CTR_DEC (IE060) message is sent to the Holder of the Transit Procedure, and the status will be set to “Under control”.
· A decision for no control on goods and/or documents means that the declared guarantees (maintained in GMS) are prepared for guarantee registration by sending the ‘Guarantee Use’ C_GUA_USE (IE203) to the responsible Office of Guarantee. In that case, the state of the Transit Operation is set to “Guarantee under registration”.
An amendment to the transit declaration can be sent by the Holder of the Transit Procedure, while the status of the movement is any of “Accepted”, “Guarantee registered”. For the Export followed by Transit scenarios, the Holder of the Transit Procedure is required to send an amendment request when a negative response is returned from AES with the ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) message. In that case, the status is set to “Under amendment request due to EFBT” (meaning that an invalid declaration amendment has previously been sent to AES and the Holder of the Transit Procedure is notified to submit a new amendment request). In all other statuses, any amendment requests sent by the Holder of the Transit Procedure are automatically rejected with the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message and the status is reverted to the previous one (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes).
After the acceptance of the transit declaration that contains Export MRNs in its previous documents (under the House Consignment level), a valid ‘Declaration amendment’ E_DEC_AMD (IE013) message is sent by the Holder of the Transit Procedure. The ‘Amendment acceptance’ E_AMD_ACC (IE004) message is sent and then the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message is sent to AES (Office of Exit) for validation. While an answer is expected from AES, the movement status is set to “Pending response from AES”. If positive ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from AES, the movement status is set back to “Accepted”, otherwise if negative ‘Transit Presentation Notification Response’ N_XFT_RSP (IE191) is returned from AES, the message ‘Notification to Amend Declaration’ E_AMD_NOT (IE022) is sent to the Holder of the Transit Procedure and the movement status is set “Under amendment request due to EFBT”. The transit declaration remains under this status until a valid ‘Declaration Amendment’ E_DEC_AMD (IE013) message is received from the Holder of the Transit Procedure. The process repeats by sending the ‘Amendment acceptance’ E_AMD_ACC (IE004) message to the Holder of the Transit Procedure and the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to AES (Office of Exit).
While the movement is “Under control”, control has been performed and finished. The registration of control results may take place with the ‘Departure Control Results’ N_DEP_CON (IE017) message. Different cases apply next:
· In case no discrepancies are found during control, the movement is ready for guarantee registration by sending the ‘Guarantee Use’ C_GUA_USE (IE203) message to the responsible Office(s) of Guarantee. The status becomes “Guarantee under registration”;
· In case major discrepancies are found during control, a ‘No Release for Transit’ E_REL_NOT (IE051) message is sent to the Holder of the Transit Procedure and the status becomes “Not released for Transit”.
· In case minor discrepancies are found during control, and the Holder of the Transit Procedure has not yet sent their advice on minor revisions. The status will be set to “Under release request”.
· In case minor discrepancies are found during control, and the Holder of the Transit Procedure has communicated advice on minor revisions by making no opposition (accepted the revisions), the status becomes “Guarantee under registration”.
· In case minor discrepancies are found during control, and the Holder of the Transit Procedure made opposition (did not accept the revisions), the status becomes “Idle”.
While the status of the movement is 'Idle', the Office of Departure needs to decide whether to release or not to release the movement. Upon positive release decision, the movement status becomes “Guarantee under registration”, otherwise upon negative release decision the movement status becomes “Not released for Transit”.
While the movement is under the status “Guarantee under registration”, the following cases apply:
· When one of the checks of the registration of the guarantee usage failed, the Holder of the Transit Procedure is notified with the ‘Guarantee Not Valid’ E_GUA_INV (IE055) message that the declared guarantee is not valid. The status will be set to “Guarantee under amendment”.
· In case of successful registration of the guarantee usage at the Office of Guarantee, indicated by the receipt of a successful ‘Guarantee Use Result’ C_GUA_USR (IE205) at the Office of Departure, the status of the Transit operation becomes “Guarantee registered”.
While the movement is under the status “Guarantee under amendment”, the following cases apply: 
· When the Office of Departure receives an invalid ‘Declaration Amendment’ E_DEC_AMD (IE013) message, e.g. ‘Declaration Amendment’ E_DEC_AMD (IE013) contains other amended data than the guarantee details, it is rejected and the ‘Rejection from Office of Departure’ E_DEP_REJ (IE056) message is sent to the Holder of the Transit Procedure (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). The status remains as “Guarantee under amendment”.
· When the formal validation process of a ‘Declaration Amendment’ E_DEC_AMD (IE013) containing a guarantee amendment is successful, NCTS accepts the amended guarantee data and again sends the ‘Guarantee Use’ C_GUA_USE (IE203) to the responsible Office(s) of Guarantee, awaiting a response. The status of the Transit operation becomes again “Guarantee under registration”.
· When the Holder of the Transit Procedure does not amend the guarantee in time (timer “Guarantee awaiting amendment” expires), the system automatically registers the ‘no release’ decision of the transit movement. The system notifies the Holder of the Transit Procedure with the ‘No Release for Transit’ E_REL_NOT (IE051) message. The status of the transit operation becomes “Not released for Transit”.
While the movement is under the status “Guarantee registered”, the following cases apply:
· The Office of Departure receives a valid or invalid (Syntax or R/Cs) ‘Declaration Amendment’ E_DEC_AMD (IE013) message from the Holder of the Transit Procedure. All the declaration data elements that can be amended are defined in R/Cs (i.e. TRANSIT OPERATION.Amendment type flag is ‘0'; please also refer to R0520). The status of the movement remains “Guarantee registered” in case of invalid amendment request or the status of the movement is set to “Accepted” in case of valid amendment request;
· The Office of Departure receives a ‘Declaration Amendment’ E_DEC_AMD (IE013) from the Holder of the Transit Procedure. In case the amendment request is valid (Syntax and/or R/Cs), the ‘Amendment acceptance’ E_AMD_ACC (IE004) message is sent to the Holder of the Transit Procedure, the state of the transit operation becomes “Accepted”. In case guarantees maintained in GMS are involved into the transit, the Office of Departure sends the ‘Guarantee Use Cancellation’ C_GUA_CAN (IE204) message to cancel the registration usage of these guarantees.
· The movement is released for Transit. That means the declared Office(s) of Transit, Office(s) of Exit for Transit and the declared Office of Destination are notified via the ‘Anticipated Arrival Record’ C_AAR_SND (IE001), ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) and ‘Anticipated Transit Record’ C_ATR_SND (IE050) messages respectively. The state of the MRN is set to “Movement released”. The State Transitions after the release of the movement is presented in sub-section III.V.1.2.
NOTE: It is considered acceptable practice for a National Administration to have an automatic state transition from ‘Guarantee registered’ to ‘Movement released’ in case of simplified procedure at departure (with an Authorised Consignor).
While the movement is under the status “Under release request”, the ‘Request of Release’ E_REQ_REL (IE054) message is expected by the Holder of the Transit Procedure to denote whether it accepts or rejects the minor revisions proposed by the Office of Departure. This can have the following consequences:
· The release request sent by the Holder of the Transit Procedure is rejected, since it is invalid meaning that the ‘Rejection from Office of Departure’ E_DEP_REJ ( ) message is sent back to the Holder of the Transit Procedure (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). In that case, the status remains the same as “Under release request”.
· The release request is valid and positive, meaning that the Holder of the Transit Procedure accepts the minor revisions proposed by the Office of Departure, and the status becomes “Guarantee under registration”.
NOTE: The Office of Departure needs to accept the reference amount to be used for the specific transit declaration and then the ‘Guarantee Use’ C_GUA_USE (IE203) message needs to be sent. Nevertheless, the IE203 is not applicable for non-GMS guarantee types (e.g. type ‘3’).
· The release request is valid and negative, meaning that the Holder of the Transit Procedure rejects the minor revisions proposed by the Office of Departure. The movement is set to “Idle”.
· While the ‘Request of Release’ E_REQ_REL (IE054) message is expected from the Holder of the Transit Procedure, the Office of Departure sends the ‘No Release for Transit’ E_REL_NOT (IE051) message. The status of the movement is set to “Not Released for Transit”.

If the IE002/IE027/IE114/IE164 is received for an unknown MRN (e.g. MRN not yet generated or movement archived) or is received out-of-sequence for a known MRN (e.g. Movement arrived at Office of Destination), then a negative IE003/IE115/IE165 response will be sent (using the codes of CL221/CL184/CL225/CL224 respectively) and not an IE906. 
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The State Transition Diagram of Figure 123 depicts the movement states transition at the Office of Departure after the movement has been released for transit and incorporates the “Handle Enquiry” and “Handle Recovery” states. The State Transition Diagram in Figure 123 shows the states of the movement after it is released for transit.
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This State Transition Diagram starts right before the sending of the ‘Release for Transit’ E_REL_TRA (IE029) to the Holder of the Transit Procedure. Any message arrival, except those explicitly depicted in the State Transition Diagrams for Office of Departure, should be rejected, either by a ‘Functional NACK’ C_FUN_NCK (IE906) (see Design principles) or by a dedicated rejection message (such as for release requests and declaration amendments). This is not shown in the Office of Departure State Transition Diagrams, in order not to overload them.
Whenever a movement is released, the following will happen:
· The ‘Release for Transit ‘E_REL_TRA (IE029) is sent to the Holder of the Transit Procedure;
· The ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is sent to Office of Destination;
· The ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message is sent to the Office of Exit for Transit (note, that it is possible that there is no Office of Exit for Transit);
· The ‘Anticipated Transit Record’ C_ATR_SND (IE050) is sent to Office of Transit (note, that it is possible that there is no Office of Transit).
The status of the movement will become “Movement released”.
While the consignment is in the “Movement released” state, the following can happen:
· ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) is received by Office of Departure, indicating the border crossing. In this case, the status will remain the same;
· ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) is received by Office of Departure, indicating whether the EU border is crossed or is not crossed. In this case, the status will remain the same;
· ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) is received from an Office of Transit. In this case, an ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) message will be sent and the state will remain “Movement released”;
· ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) is received from an Office of Exit for Transit. In this case, the ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message will be sent and the state will remain “Movement released”;
· ‘Incident Notification’ C_INC_NOT (IE180) message is sent by the Office of Incident Registration to the Office of Departure when incidents are registered. There is no update of status at the Office of Departure, but in turn sends the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message only to those involved Offices (i.e. participate in transit movement as declared/actual Offices of Transit/Exit for Transit/Destination) that have not reported back with the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) or ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) or ‘Arrival Advice’ C_ARR_ADV (IE006) message(s) and/or have not received the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message or have not sent the ‘Incident Notification’ C_INC_NOT (IE180) message. Additionally, the ‘Forwarded Incident Notification to ED’ E_INC_NOT (IE182) message is sent to the Holder of the Transit Procedure for informational purposes (if the declaration data has been submitted electronically);
· ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) is received from an Office of Destination. In this case, an ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003) will be sent and the state will remain “Movement released”;
· ‘Arrival Advice’ C_ARR_ADV (IE006) is received from the Office of Destination. The status of the movement will then be set to “Arrived”. In case diversions took place at Office of Transit or Office of Exit for Transit or Office of Destination, a ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) will be sent to all declared Office(s) that did not report the movement.
After arrival of the movement at Departure is reported, the Office of Departure will wait until the ‘Destination Control Results’ C_DES_CON (IE018) message is sent back by the Office of Destination. There are two possible outcomes:
· The ‘Destination Control Results’ C_DES_CON (IE018) show no problems. The ‘Write-off Notification’ E_WRT_NOT (IE045) is sent back to the Holder of the Transit Procedure. After this, the status of the transaction is set to “Movement written off”. But, in the event that the movement is manually written-off via alternative proof (i.e. with main precondition being that no ‘Arrival Advice’ C_ARR_ADV (IE006) message has been yet received), the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) shall be sent to all the involved Offices upon the manual registration of the control results at Departure;
· Major Discrepancies (i.e. control result code ‘B1’) are communicated to the Office of Departure via the ‘Destination Control Results’ C_DES_CON (IE018). In this case, the Office of Departure sends a ‘Discrepancies’ E_DIS_SND (IE019) to the Holder of the Transit Procedure and the timer T_Discrepancies_Resolution is initiated. The status of the movement is set to “Movement under resolution”. If discrepancies are resolved before the timer T_Discrepancies_Resolution expires, the status becomes “Movement written off” and the ‘Write-off Notification’ E_WRT_NOT (IE045) message is sent to the Holder of the Transit Procedure. Additionally, the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) is sent to the Office of Destination with the flag “Discrepancies resolved” equal to ‘1-Discrepancies resolved by the customs office of departure’. When the timer T_Discrepancies_Resolution expires and the discrepancies are not yet resolved, the Office of Departure sends the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) to the Office of Destination with the flag “Discrepancies resolved” equal to ‘3-Timer (13 days) expired and customs office of departure did not resolve discrepancies yet’. The status at the Office of Departure remains to “Movement under resolution”. But the discrepancies might be resolved after the expiration of the timer T_Discrepancies_Resolution. In that case, the Office of Departure can send to the Office of Destination a ‘delayed’ message ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) with the flag “Discrepancies resolved” equal to ‘1-Discrepancies resolved by the customs office of departure’. There is also the possibility that the major discrepancies are confirmed, and these justify recovery. In that case, the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) is sent to the Office of Destination with the flag “Discrepancies resolved” equal to ‘2- Discrepancies confirmed by the customs office of departure. The recovery process will be started (e.g. at departure)’. The status of movement will be set to “Recovery recommended” and then recovery will have to be carried out. The master timer T_Recovery_Recommended keeps running (i.e. it never stops) until it expires or until recovery is started.
The state of the movement becomes “Enquiry Recommended” in the following cases:
· When the state of the movement is “Movement released” and the movement has not arrived at the Office of Destination within the expected arrival date (the timer “Time to start Enquiry” expires);
· When the state of the movement is “Arrived”, and the destination control results have not been received from the Office of Destination within the expected time (the timer “Time to start Enquiry” expires);
· When the state of the movement is either “Movement released” or “Arrived” and the Customs Officer at Departure takes the decision to expire manually the timer “Time to start Enquiry” and start the Enquiry process.
When an IE002/IE114/IE164 is received under the state “Enquiry Recommended” AND the movement has NOT been invalidated AND the movement did NOT arrive at the Office of Destination (i.e. no IE006 has been received by the Office of Departure), a positive IE003/IE115/IE165 response will be sent respectively, otherwise a negative IE003/IE115/IE165 response will be sent (i.e. no IE906);
When the state of the movement becomes “Enquiry Recommended”, a ‘Status Request’ C_STD_REQ (IE094) message is sent to the Country of Office of Destination. Then the following cases apply:
· The Office of Destination system checks the state and automatically sends a ‘Status Response’ C_STD_RSP (IE095) message. If the state of the movement at destination does not correspond then the system automatically sends to the Office of Departure:
· The ‘Arrival Advice’ C_ARR_ADV (IE006). The state of the movement will change from “Enquiry Recommended” to “Arrived”;
· And/or the ‘Destination Control Results’ C_DES_CON (IE018):
· If the Destination Control Results show no discrepancies, the movement is written-off at Departure. The movement state becomes “Movement written off”;
· If the ‘Destination Control Results’ show major discrepancies (control result code ‘B1’), the state of the movement will change to “Movement under resolution” and then to “Movement written off” in the way that this is described above, when the ‘Destination Control Results’ C_DES_CON (IE018) are received.
· ‘Incident Notification’ C_INC_NOT (IE180) message is sent by the Office of Incident Registration to the Office of Departure when incidents are registered. There is no update of status at the Office of Departure, but in turn sends the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message only to those involved Offices (i.e. participate in transit movement as declared/actual Offices of Transit/Exit for Transit/Destination) that have not reported back with the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) or ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) or ‘Arrival Advice’ C_ARR_ADV (IE006) message(s) and/or have not received the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message or have not received the ‘Incident Notification’ C_INC_NOT (IE180) message. Additionally, the ‘Forwarded Incident Notification to ED’ E_INC_NOT (IE182) message is sent to the Holder of the Transit Procedure for informational purposes (in case the declaration have been submitted electronically).
The Office of Destination system checks the state and automatically sends a ‘Status Response’ C_STD_RSP (IE095). If the state of the movement at Destination corresponds with the state of the movement at Departure, the state of the movement will remain “Enquiry Recommended”.
At this stage, if the Customs Officer at the Competent Authority of Enquiry at Departure does not have sufficient information to start the Enquiry, the ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message is sent to the Holder of the Transit Procedure. The state of the movement changes from “Enquiry recommended” to “Under enquiry procedure” state.
If the Customs Officer at the Competent Authority of Enquiry at Departure has sufficient information to start the Enquiry, the ‘Enquiry Request’ C_ENQ_REQ (IE142) message is sent to the Competent Authority of Enquiry at Destination. The state of the movement changes from “Enquiry recommended” to “Under enquiry procedure” state.
When the movement is in “Under enquiry procedure” state and the Competent Authority of Enquiry at Destination has received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message, the following cases apply:
· The Competent Authority of Enquiry at Destination manages to locate the movement and to resume the arrival process. The Office of Destination sends:
· The ‘Arrival Advice’ C_ARR_ADV (IE006). The movement changes from “Under enquiry procedure” to “Arrived” state;
· And/or the ‘Destination Control Results’ C_DES_CON (IE018) to the Office of Departure:
· If the ‘Destination Control Results’ C_DES_CON (IE018) show no discrepancies, the movement is written-off at Departure. The movement state becomes “Movement written off”;
· If the destination Control Results C_DES_CON (IE018) show discrepancies, the state of the movement will change to “Movement under resolution” and then to “Movement written off” in the way that this is described above when the ‘Destination Control Results’ C_DES_CON (IE018) are received;
· The Competent Authority of Enquiry at Destination manages to locate the movement but is unable to send the ‘Arrival Advice’ C_ARR_ADV (IE006) or the ‘Destination Control Results’ C_DES_CON (IE018) to the Office of Departure. In this case, the Competent Authority of Enquiry at Destination responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, indicating ‘Returned copy returned on’. The movement state remains “Under enquiry procedure” and the Customs Officer waits for the paper control results. When they are received, the state of the movement changes as it does when the ‘Destination Control Results’ C_DES_CON (IE018) are received;
· The Competent Authority of Enquiry at Destination discovers that the movement is a duplicate and responds with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message indicating ‘duplicate’. At this point the Customs Officer at the Competent Authority of Enquiry at Departure could decide to invalidate the second (duplicated) transit declaration;
· The Competent Authority of Enquiry at Destination does not manage to locate the movement. In this case, either the Competent Authority of Enquiry at Destination responds with the negative ‘Enquiry Response’ C_ENQ_NEG (IE143) message, ‘Movement unknown at Destination’, and the movement state remains “Under enquiry procedure”; The data group 'ENQUIRY' in the ‘Enquiry Response’ C_ENQ_NEG (IE143) message should be used in order to provide information about the status of the goods.
· If the Competent Authority of Enquiry at Departure has not previously contacted the Holder of the Transit Procedure, it can send a ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure, the movement state remains “Under enquiry procedure”;
· Provided that no other Enquiry is pending, the Competent Authority of Enquiry at Departure can send the ‘Enquiry Request’ C_ENQ_REQ (IE142) message, setting the timer “Wait for Enquiry response”. But, if the ‘Enquiry Request’ C_ENQ_REQ (IE142) message has been previously sent, the Competent Authority of Enquiry at Departure shall send the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) first, and then it can proceed with sending of the new ‘Enquiry Request’ C_ENQ_REQ (IE142) message and resetting the timer “Wait for Enquiry response”. The state of the movement remains “Under enquiry procedure”;
· If the ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message has previously been sent and no reply message ‘Information about non-Arrived Movement’ E_MOV_RSP (IE141) has been received from the Holder of the Transit Procedure upon the expiration of the “Wait for IE141” timer, but the master timer “Recovery recommended” continues running (i.e. it never stops until expiration). The state of the movement becomes “Recovery recommended”. This state transition is displayed in Figure 124;
· The Competent Authority of Enquiry at Destination decides that it is responsible for Recovery and sends the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, containing ‘Request for Recovery at Destination’ to the Competent Authority of Enquiry at Departure, within the expected time period (time limit defined by the “Wait for Enquiry response” timer). The state of the movement becomes “Recovery recommended”. This state transition is displayed in the Figure 124;
· An IE002/IE114/IE164 is received. In case the movement has NOT been invalidated AND the movement did NOT arrive at the Office of Destination (i.e. no IE006 has been received by the Office of Departure), a positive IE003/IE115/IE165 response will be sent respectively, otherwise a negative IE003/IE115/IE165 response will be sent (i.e. no IE906, including for ‘MRN unknown’ that would be justified by an erroneous MRN or by an archived MRN);
· ‘Incident Notification’ C_INC_NOT (IE180) message is sent by the Office of Incident Registration to the Office of Departure, which can also be accepted when the message ‘Destination Control Results’ C_DES_CON (IE018) has been previously received. In case, though, the movement at the Office of Departure is already closed, then the ‘Incident Notification’ C_INC_NOT (IE180) message is ignored (i.e. it is not rejected with IE906). There is no update of status at the Office of Departure, but in turn sends the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message only to those involved Offices (i.e. participate in transit movement as declared/actual Offices of Transit/Exit for Transit/Destination) that have not reported back with the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) or ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) or ‘Arrival Advice’ C_ARR_ADV (IE006) and/or have not received the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message(s). Additionally, the ‘Forwarded Incident Notification to ED’ E_INC_NOT (IE182) message is sent to the Holder of the Transit Procedure for informational purposes. The ‘Incident Notification’ C_INC_NOT (IE180) message can also be sent when the Enquiry request is still open. That means an ‘Enquiry Request’ C_ENQ_REQ (IE142) has been sent but no ‘Enquiry Response’ C_ENQ_NEG (IE143) has been received yet. In case of an open Enquiry request, the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message can also be sent by the Office of Departure.
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The State Transition Diagram in Figure 124 depicts the Recovery states of the movement at Departure.
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While the movement at Departure is in the “Movement Released”, “Enquiry Recommended”, “Movement under resolution”, “Under enquiry procedure” or “Arrived” state the following events can take place:
· The Competent Authority of Recovery in another country can decide that it is responsible for Recovery and send the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Country of Departure. The timer "Recovery recommended" continues running (it never stops until it expires). The state of the movement is set to “Recovery recommended”;
· The Competent Authority of Recovery at Departure can decide that another country is responsible for Recovery and send the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Country of Other Country (that also might or might not be involved into the transit movement). The timer "Recovery recommended" continues running (it never stops until it expires). The state of the movement is set to “Recovery recommended”;
· The timer "Recovery recommended" expires (after seven months from the expected arrival date). In this case, recovery will have to be carried out. The state of the movement is set to “Recovery recommended”;
· The Competent Authority of Recovery at Departure decides to recommend recovery due to the suspicion of fraud. In this case, the master timer "Recovery recommended" continues running (i.e. it never stops until expiration) and the state of the movement is set to “Recovery recommended”. But, in case the master timer “Recovery recommended” has already expired, the status remains “Recovery recommended” and that means recovery will have to be carried out;

In conclusion:

· The ‘Arrival Advice’ C_ARR_ADV (IE006) and ‘Destination Control Results’ C_DES_CON (IE018) messages shall be accepted under the status ‘Recovery Recommended’, when the master timer T_Recovery_Recommended has NOT expired, otherwise recovery must start; 

· The ‘Arrival Advice’ C_ARR_ADV (IE006) and ‘Destination Control Results’ C_DES_CON (IE018) messages shall be rejected under the status ‘Recovery Recommended’, when the master timer T_Recovery_Recommended has expired, meaning that recovery must start in this case.

While the movement is in the “Movement under resolution”:
· There are major discrepancies, which the Office of Departure finds that they cannot be justified by an error, that is, beyond any doubt finds that the customs debt was incurred. Therefore, the Recovery procedure must start. In this case, the Officer at the Competent Authority of Recovery at Departure recommends Recovery and the state of the movement is set to “Recovery recommended”. However, the master timer T_Recovery_Recommended keeps running until it expires or until recovery is initiated;
· ‘Incident Notification’ C_INC_NOT (IE180) message is sent by the Office of Incident Registration to the Office of Departure. In this case, the Holder of the Transit Procedure shall be notified with the ‘Forwarded Incident Notification to ED’ E_INC_NOT (IE182) message (i.e. if the declaration data has been submitted electronically).
Whilst the movement is in the state “Recovery recommended” the following cases apply.
· The state of the movement is set to “Under recovery procedure”: 
· Following the receipt of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message with ‘Request for Recovery at Destination’, the Competent Authority of Recovery at Departure accepts that the Competent Authority of Recovery at Destination is competent. It replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message, and Recovery is carried out at Destination;
· Following the receipt of ‘Enquiry Response’ C_ENQ_NEG (IE143) message containing the ‘Request for Recovery at Destination’, the Competent Authority of Recovery at Departure does not accept that the Competent Authority of Recovery at Destination is competent. It replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state remains "Recovery recommended". The Competent Authority of Recovery at Departure will have to carry out the Recovery;
· Following the receipt of an ‘Arrival Advice’ C_ARR_ADV (IE006), the state is set to “Arrived”. However, the master timer T_Recovery_Recommended keeps running until it expires. No ‘Arrival Advice’ C_ARR_ADV (IE006) can be accepted after the expiration of the master timer T_Recovery_Recommended since recovery will have to be carried out;
· Following the receipt of ‘Destination Control Results’ C_DES_CON (IE018) with major discrepancies (i.e. control result code is ‘B1’), the state is set to “Movement under resolution”. However, the master timer T_Recovery_Recommended keeps running until it expires. No ‘Destination Control Results’ C_DES_CON (IE018) can be accepted after the expiration of the master timer T_Recovery_Recommended since recovery will have to be carried out;
· Following the receipt of ‘Destination Control Results’ C_DES_CON (IE018) with no discrepancies and while the master timer T_Recovery_Recommended is still running, the state is set to “Movement written off’;
· Following the receipt of the ‘Recovery Request’ C_REC_REQ (IE150) message, the Competent Authority of Recovery at Departure accepts that the other country is competent and thus replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message. The state of the movement is set to “Under recovery procedure” state, and Recovery is carried out at the other country. Additionally, the master timer T_Recovery_Recommended stops (if still running);
· Following the receipt of the ‘Recovery Request’ C_REC_REQ (IE150) message, the Competent Authority of Recovery at Departure does not accept that the other country is competent it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state remains "Recovery recommended". The Competent Authority of Recovery at Departure will have to carry out the Recovery. The master timer T_Recovery_Recommended keeps (if not expired) until recovery is started;
· In case the master timer T_Recovery_Recommended has not yet expired, and there is no open ‘Recovery Request’ C_REC_REQ (IE150) that has been sent or received from/to the Competent Authority of Recovery at Departure (no pending ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message), the Competent Authority of Enquiry at Departure decides to initiate enquiry for the movement and sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message. The timer T_Wait_Enquiry_Response starts and the status is set to “Under enquiry procedure”. The master timer T_Recovery_Recommended still keeps running. However, if the master timer expires and the enquiry request is still open (e.g. no ‘Enquiry Response’ C_ENQ_NEG (IE143) has been yet received), the timer T_Wait_Enquiry_Response stops, the ‘Cancel Enquiry Notification’ (IE059) is sent to the Customs Office/Competent Authority that received the ‘Enquiry Request’ C_ENQ_REQ (IE142) and then the Competent Authority of Recovery at Departure needs to proceed with the recovery procedure (i.e. in all cases where the master timer expires, recovery must be started); 
· The Competent Authority of Recovery at Departure is competent and decides to carry out the Recovery. The movement is set to “Under recovery procedure”. The master timer T_Recovery_Recommended stops (if still running);
· The Competent Authority of Recovery at Departure decides that it is not competent and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery in another country (i.e. the declared Office of Destination, but it may be another country e.g. an Office of Transit or Office of Exit for Transit or even the Office of Incident Registration.) and sets the timer “Wait for Recovery acceptance notification” (The master timer T_Recovery_Recommended keeps running until it expires or is already expired). The state remains “Recovery recommended”:
· If the Competent Authority of Recovery in the other country accepts that it is competent it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure” state, and Recovery is carried out in the other country;
· If the Competent Authority of Recovery in the other country does not accept that it is competent it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message. The state remains “Recovery recommended”. The Competent Authority of Recovery at Departure will have to carry out the Recovery.
[bookmark: _Ref26964528][bookmark: _Toc46228995][bookmark: _Toc101349842]In all the aforementioned cases, irrespectively of the place that the Recovery is performed when the state of the movement is set to “Under recovery procedure”, the Competent Authority of Recovery at Departure informs all involved parties, apart from the one that received the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message, about the Recovery by sending a ‘Recovery Communication’ C_REC_COM (IE063).
Upon completion of the Recovery at the Office of Departure, or at the Other country, the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message is sent by the Competent Authority of Recovery at Departure to all the parties that have previously received the ‘Recovery Communication’ C_REC_COM (IE063) and the state of the movement becomes “Movement written off”.
The possible status values for Office of Departure are summarised in the table below. This table is also showing which status values are required (R) or strongly recommended (SR). All states related to the Common Domain are required, while the majority of states related to National and External Domains are strongly recommended.

	[bookmark: _Hlk2027948]Name
	Status
	Final
	Reported to Requested NCTS Office

	None
	SR
	No
	None (unknown MRN response)[footnoteRef:36] [36:  Under this state, the unknown MRN response shall be provided given that movement is not accepted yet and therefore shall be treated as “unknown”.] 


	Submitted
	SR
	No
	None (unknown MRN response)

	Rejected
	SR
	Yes
	None (unknown MRN response)

	Pre-Lodged
	SR
	No
	None (unknown MRN response)

	Cancelled
	SR
	Yes
	None (unknown MRN response)

	Pending response from AES
	SR
	No
	None (unknown MRN response)

	Under amendment request due to EFBT
	SR
	No
	None (unknown MRN response)

	Accepted 
	R
	No
	Accepted

	Under control
	R
	No
	Under control

	Idle
	SR
	No
	Under control

	Under release request
	SR
	No
	Under control

	Not released for Transit
	R
	Yes
	Not released for Transit

	Movement released
	R
	No
	Movement released

	Invalidated
	R
	Yes
	Invalidated

	Arrived
	R
	No
	Arrived

	Enquiry recommended
	R
	No
	Enquiry recommended

	Under enquiry procedure
	R
	No
	Under enquiry procedure

	Recovery recommended
	R
	No
	Recovery recommended

	Under recovery procedure
	R
	No
	Under recovery procedure

	Movement under resolution
	R
	No
	Movement under resolution

	Movement written off
	R
	Yes
	Movement written off

	Guarantee under registration
	R
	No
	Guarantee under registration

	Guarantee registered
	R
	No
	Guarantee registered

	Guarantee under amendment
	R
	No
	Guarantee under amendment
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The State Transition Diagram for Office of Transit is shown below.
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[bookmark: _Toc176929748][bookmark: _Toc43942848][bookmark: _Toc46393243]Figure 125: State Transition Diagram for Office of Transit without Recovery States
There are two major possibilities:
· The consignment is known at the Office of Transit (‘Anticipated Transit Record’ C_ATR_SND (IE050) is already received); or
· It is not known beforehand (no ‘Anticipated Transit Record’ C_ATR_SND (IE050) is received).
In the first case, the declared Office of Transit has received the ‘Anticipated Transit Record’ C_ATR_SND (IE050), after which the status becomes “ATR created”.
If the consignment then passes the border, the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message will be sent to the Office of Departure and the status will become “NCF registered”. The role of the Office of Transit stops here. It is thus implicitly assumed that only one border crossing can take place for a declared Office of Transit.
In case diversion from the pre-defined itinerary at Office of Transit occurs during the journey of the movement and the consignment reports to another Office of Transit instead of the declared based on the declaration data, the declared Office of Transit will receive the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message, provided that no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) message has been previously sent by that declared Office of Transit. The ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) message will be sent to the Declared Office of Transit when the movement arrives at the Office of Destination and notifies the Office of Departure with the ‘Arrival advice’ C_ARR_ADV (IE006) message. In that case, the state of the movement at the Declared Office of Transit will be set to “Arrived”.
If the consignment does not pass the declared Office of Transit, the Office of Departure will inform the declared Office of Transit upon the arrival of the consignment at the Office of Destination, by means of a ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024). The status will then be marked as “Arrived”.
However, if the movement is stopped at the Office of Transit, and this Office authorizes the transit movement to end its journey to this country, then this Office becomes Actual Office of Destination. Even though the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is sent to the Declared Office of Transit, the status of the movement will remain “Movement stopped”. Again, the role of the Office of Transit stops here.
NOTE: It is not always mandatory when the Office of Transit stops the transit movement - no ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) is sent to the Office of Departure) - that this Office may always act as an Actual Office of Destination. Several reasons might be: 
1. There is no guarantee valid in that country (i.e. EU MS or CTC), and therefore the goods are not authorised to enter;
1. According to the risk analysis results, the goods cannot enter the EU (or CTC country). However, note that this principle of “turning the truck back” may not apply in cases when goods leave the EU to cross a third country, transit is suspended, then continues when the goods re-enter the territory of the EU or CTC country. In this case the transit Office is situated at the EU exit border. If the goods cannot leave the EU, this transit Office becomes the destination.
Moreover, in case the movement is turned back due to the binding itinerary, the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) will be sent to this Office of Transit as well, but the status of the movement will remain “Movement turned back”.
Additionally, the “Arrived” state will be reached in case the ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) is sent to close any open ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), which was requested by the Office of Transit but never used at this Customs Office.
In case an unknown consignment shows up or no ‘Anticipated Transit Record’ C_ATR_SND (IE050) is yet received, the Office of Transit will always request the ‘ATR’ from Office of Departure by means of ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114). The state at the Office of Transit is set to “ATR Requested”.
If the response message ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) to the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) is positive, the status will be set to “ATR created” and a similar lifecycle will start as for the known movement. In case the ‘Anticipated Transit Record’ C_ATR_SND (IE050) is received and processed before the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115), the state of the movement will again be set to “ATR created”. When the consignment crosses the border, it will become “NCF registered”.
If the ‘Anticipated Transit Record Response’ C_ATR_RSP (IE115) to the ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) is negative, the status will be set to the final state “ATR rejected”. However, another ‘Anticipated Transit Record Request’ C_ATR_REQ (IE114) can be possibly received for this transit movement.
In case the passage is validated, and the transit movement must be turned back, the state of the transit operation is set to “Movement turned back”. In case the passage is validated, and the transit movement must be stopped at the frontier, the state of the Transit Operation is set to “Movement stopped”.
Under the state “ATR Created”, the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) can be received when incidents occur in the common domain.
The states “ATR rejected”, “Arrived”, “NCF registered”, “Movement stopped” and “Movement turned back” are considered final. Movements in this state may be archived. If a Recovery request is received or need to be sent for an archived movement, the Recovery procedure shall be performed according to the ‘Recovery at Other country’, see III.IV.2.2.5.
Finally, it is also possible the Office of Transit under the statuses: “Movement stopped” or “Movement turned back” to receive from the Office of Departure the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message.
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When a movement is not under the state of “Movement stopped”, the following can occur:
· The Office of Transit receives the ‘Recovery Communication’ C_REC_COM (IE063), and the system records the start of the Recovery procedure. The state of the movement is set to “Under recovery procedure”;
· The Competent Authority of Recovery in the Country of Transit receives the ‘Recovery Request’ C_REC_REQ (IE150) message from the Competent Authority of Recovery at Departure and the state of the movement is set to “Recovery Requested”:
· If the Competent Authority of Recovery in the Country of Transit accepts that it is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure”:
· When Recovery has been completed at Transit the Competent Authority of Recovery in the Country of Transit sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· If the Competent Authority of Recovery in the Country of Transit does not accept that it is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure, which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Transit. The state of the movement at Transit is then set to “Under recovery procedure”;
· The Competent Authority of Recovery in the Country of Transit[footnoteRef:37] decides that it is competent and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery requested”: [37:  This action is covered by L4-TRA-01-07-Handle Enquiry - Enquiry Procedure (Option B) Part B, where the Country of transit is acting as “any other country which assumes itself as Competent for Recovery”.] 

· If the Competent Authority of Recovery at Departure accepts that the Country of Transit is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure” state. Recovery is carried out at the Country of Transit:
· When Recovery has been completed at the Country of Transit, the Competent Authority of Recovery in the Country of Transit sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”;
· If the Competent Authority of Recovery at Departure does not accept that the Country of Transit is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Transit. The state of the movement at Transit is then set to “Under recovery procedure”.
In all the cases that the Recovery has not been performed at the Country of the Office of Transit, the Competent Authority in the Country of Transit will receive from the Competent Authority of Recovery at Departure the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message and the state will be set to “Recovery completed”.
In the case the movement is not active anymore (archived) at the receiving Customs Office, the ‘Recovery Communication’ C_REC_COM (IE063) message and the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message must be accepted for information.
The list of states for Office of Transit is given in the following table:
	Name
	Status
	Final

	None
	R
	No

	Invalidated
	R
	Yes

	ATR created
	R
	No

	ATR requested
	R
	No

	ATR rejected
	R
	Yes

	Arrived 
	R
	Yes

	NCF registered 
	R
	Yes

	Movement turned back
	R
	Yes

	Movement stopped
	R
	Yes

	Under recovery procedure
	R
	No

	Recovery requested
	R
	No

	Recovery request rejected
	R
	No

	Recovery completed
	R
	Yes
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The State Transition Diagram for Office of Destination has been split into two Figures. Figure 127 covers all the states apart from the ones related to the Recovery procedure and Figure 128 covers only the Recovery states.
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Upon reception of the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) from the Office of Departure, the state of the movement at the Office of Destination will be set to “AAR created”. Normally, the next event should be the ‘Arrival Notification’ E_ARR_NOT (IE007) received from the Trader at Destination. If the presentation of the arrival is invalid, a ‘Rejection from Office of Destination’ E_DES_REJ (IE057) will be sent back to the Trader and the status will remain “AAR created” (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). If the arrival notification is acceptable, the status will change to “Arrival accepted” and the ‘Arrival Advice’ C_ARR_ADV (IE006) will be sent back to the Office of Departure.
Under the status ‘AAR Created’, the Office of Destination can receive from the Office of Departure the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message, when incidents have occurred during the journey of the consignment.
Under normal procedure, one may or may not perform controls. If no control is performed, the ‘Destination Control Results’ C_DES_CON (IE018) are sent to the Office of Departure and the goods are released from transit by sending the ‘Goods Release Notification’ E_GDS_REL (IE025) to Trader at Destination (i.e. “Release Indicator” flag is equal to “1-Full release of goods (as per declaration) - Movement closed”). The status then becomes “Goods released”.
In case the Customs Officer updates the system with the decision to control, the status of the movement will become “Under control”.
In case no/minor discrepancies are detected during control (i.e. control result code starts with ‘A’), the ‘Destination Control Results’ C_DES_CON (IE018) will be sent to the Office of Departure and the goods will be released from transit [the ‘Goods Release Notification’ E_GDS_REL (IE025) is sent to the Trader at Destination]. The state of the movement at the Office of Destination will be set to “Goods released”.
In case of major discrepancies detected during control (i.e. control result code is ‘B1’), the ‘Destination Control Results’ C_DES_CON (IE018) will be sent to Office of Departure [the ‘Goods Release Notification’ E_GDS_REL (IE025) will be also sent to the Trader at Destination having the data element “Release indicator” flag equal to “2-Partial release” or “4-No Release”. The status will be set to “Waiting for discrepancies resolution”.
In case the Office of Departure has not resolved the major discrepancies, and the Office of Destination receives the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) that indicates that the discrepancies have not been resolved having the flag “Discrepancies resolved” equal to “2-Discrepancies confirmed by the customs office of departure”. The recovery process will be started (e.g. at departure)” or “3-Timer (13 days) expired and customs office of departure did not resolve discrepancies yet”, the status of the movement is set to “Under recovery decision”. 
After reception of the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) from the Office of Departure that indicates that the discrepancies have been resolved [having the flag “Discrepancies resolved” equal to “1-Discrepancies resolved by the customs office of departure”], a notification is sent that goods are released [‘Goods Release Notification’ E_GDS_REL (IE025) is sent to the Trader at Destination having the data element “Release indicator” flag equal to “1- Full release of goods (as per declaration) - Movement closed” or “3- Partial release of goods - Movement closed”]. The status will become “Goods released”.
In case of simplified procedure, the ‘Unloading Permission’ E_ULD_PER (IE043) will be sent to the Trader at Destination and the status will become “Unloading”. The ‘Unloading Permission’ E_ULD_PER (IE043) message contains detailed information about the goods expected. Unloading remarks will be sent back by the Trader to the Office of Destination by means of an ‘Unloading Remarks’ E_ULD_REM (IE044) message. This may or may not be rejected.
In case the ‘Unloading Remarks’ E_ULD_REM (IE044) message is rejected, a rejection message ‘Rejection from Office of Destination’ E_DES_REJ (IE057) will be sent back to the Trader and the status will remain “Unloading” (please refer to Table 33 of DDCOM [A3] for applicable Functional Error Codes). In case the ‘Unloading Remarks’ E_ULD_REM (IE044) message is accepted, the status will become “Unloading remarks”. The Office of Destination will now analyse the ‘Unloading Remarks’. There are three (3) possibilities after having received the ‘Unloading Remarks’:
· Unloading is completed and there are no unloading remarks; the ‘Destination Control Results’ C_DES_CON (IE018) are sent and the goods are released. The ‘Goods Release Notification’ E_GDS_REL (IE025) message is sent to the Trader at Destination (i.e. “Release Indicator” flag is equal to “1-Partial release of goods - Movement closed”);
· There are unloading remarks and/or the state of seals is not in good condition and/or the unloading is not completed, and the Office of Destination needs to decide whether to control or not the transit movement. A decision to “control” is taken; the status of the transit movement is set to the status “Under Control”.
· There are unloading remarks and/or the state of seals is not in good condition and/or the unloading is not completed, and the Office of Destination needs to decide whether to control or not the transit movement. A decision to “no control” is taken; the Office of Destination sends a new ‘Unloading Permission’ E_ULD_PER (IE043) message, and the status of the transit movement is set to the status “Unloading”.
Three (3) special cases are also taken into consideration.
The first case concerns a missing ‘Anticipated Arrival Record’. The consignment arrives, and an arrival notification is sent from the Trader at Destination to the Office of Destination. In this case, an ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) will be sent to the Office of Departure and the status will become “AAR requested”.
The Office of Destination will recognise this as a case of missing ‘Anticipated Arrival Record’. In this case, after the reception of the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), the Actual Office of Destination will send back the ‘Arrival Advice’ C_ARR_ADV (IE006) to the Office of Departure and the status will become “Arrival accepted”. In case the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) is received and processed before the ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), the state of the movement will again be set to “Arrival Accepted”.
If, however, the request for the ‘Anticipated Arrival Record’ is refused by a “negative” ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), then the status will become “Diversion rejected” and no further processing is executed in NCTS.
In case of diversion, the consignment will never arrive at the declared Office of Destination. The message ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) will then be sent to the declared Office of Destination. In that case, the status will be set to “Arrived”. It should also be mentioned that when the Actual Office of Destination receives the positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), the state of the movement changes from “AAR requested” to “Arrival Accepted”. In case the Declared Office of Destination receives a ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) the movement reaches the final state “Arrived”.
The State Transition Diagram for a non-declared Office of Destination is similar. In these cases, the Office of Destination always needs to send an ‘Anticipated Arrival Record Request’ C_AAR_REQ (IE002) upon the receipt of the ‘Arrival Notification’ E_ARR_NOT (IE007). In case of a positive ‘Anticipated Arrival Record Response’ C_AAR_RSP (IE003), an ‘Arrival Advice’ C_ARR_ADV (IE006) will be sent and the status will become “Arrival accepted”.
The State Transition Diagram in the Figure 128 depicts the Recovery states in the Office of Destination.
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When a movement is not in the “Goods released” or “Arrived” state the following can occur:
· The Customs Officer at the Competent Authority of Enquiry at Destination decides that their country is responsible for Recovery. If it has received the ‘Enquiry Request’ C_ENQ_REQ (IE142) message, it sends the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, containing ‘Request for Recovery at Destination’, to the Competent Authority of Enquiry at Departure within the expected time. Otherwise it sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery requested”.
· If the Competent Authority of Recovery at Departure accepts that the Country of Destination is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message, and the state of the movement is set to “Under recovery procedure” state, Recovery is carried out at Destination.
· When Recovery has been completed at Destination, the Competent Authority of Recovery at Destination sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· If the Competent Authority of Recovery at Departure does not accept that the Country of Destination is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure, which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Destination. The state of the movement at Destination is then set to “Under recovery procedure”.
· The Competent Authority of Recovery at Destination receives the ‘Recovery Request’ C_REC_REQ (IE150) message from the Competent Authority of Recovery at Departure and the state of the movement is set to “Recovery requested”.
· If the Competent Authority of Recovery at Destination accepts that it is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure”.
· When Recovery has been completed at Destination, the Competent Authority of Recovery at Destination sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· [bookmark: OLE_LINK5][bookmark: OLE_LINK6]If the Competent Authority of Recovery at Destination does not accept that it is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message, and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure, which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Destination. The state of the movement at Destination is then set to “Under recovery procedure”.
· In all the cases that the Recovery has not been performed at the Country of the Office of Destination, the Competent Authority of Recovery at Destination will receive from the Competent Authority of Recovery at Departure the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message and the state will be set to “Recovery completed”.
· In case the movement is not active anymore at the receiving Customs Office, the ‘Recovery Communication’ C_REC_COM (IE063) message and the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message must be accepted for information.
The list of states for Office of Destination is given in the following table:
	Name
	Status
	Final
	Reported to Requested NCTS Office

	Invalidated
	R
	Yes
	Invalidated

	AAR created
	R
	No
	AAR created

	AAR requested
	R
	No
	AAR requested

	Arrived 
	R
	Yes
	Arrived

	Arrival accepted
	R
	No
	Arrival accepted

	Waiting for discrepancies resolution
	R
	No
	Waiting for discrepancies resolution

	Under recovery decision
	R
	No
	Under recovery decision

	Goods released
	R
	Yes
	Goods released

	Diversion rejected
	R
	Yes
	Diversion rejected

	None
	R
	No
	None (unknown MRN response)

	Unloading
	R
	No
	Unloading

	Unloading remarks
	R
	No
	Unloading remarks

	Under control
	R
	No
	Under control

	Under recovery procedure
	R
	No
	Under recovery procedure

	Recovery requested
	R
	No
	Recovery requested

	Recovery request rejected
	R
	No
	Recovery Request rejected

	Recovery completed
	R
	Yes
	Recovery completed


[bookmark: _Ref178232712][bookmark: _Ref178232673][bookmark: _Toc45648984][bookmark: _Toc46393089][bookmark: _Toc176929769][bookmark: _Ref178232686]Table 12: States of an MRN at the Office of Destination 
[bookmark: _Office_of_Exit][bookmark: _Ref18405934][bookmark: _Ref18405956][bookmark: _Ref18405970][bookmark: _Toc45648884][bookmark: _Toc46392989]Office of Exit for Transit STD
Prior to the arrival of the goods to the borders of the Customs Territory of the Union, the Office of Departure notifies the Office of Exit for Transit about the consignment with the ‘Anticipated Exit for Transit Record’ C_AXR_SND (IE160) message. The state of the movement at the Office of Exit for Transit becomes “AXR created”.
Upon arrival of the movement at the Office of Exit for Transit, NCTS requests an automatic national risk analysis in order to decide whether the goods are eligible for exit from the Security Area. The Office of Exit for Transit notifies the Office of Departure by sending the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) message in case the movement is allowed to leave the Security Area. The state of the movement is set to “Movement left Security Area”.
If the movement is not allowed to leave the Security Area, the state of the movement is set to “Movement stopped”. The Office of Exit for Transit acts as the actual Office of Destination for the movement and the process of arrival is manually triggered with its individual state transitions (as described in III.V.3).
In case the Office of Exit for Transit has no information regarding the movement due to the diversion of the route, it requests the Office of Departure the movement information by sending the ‘Anticipated Exit for Transit Record Request’ C_AXR_REQ (IE164) message. The state of the movement at the Office of Exit for Transit is set to “AXR requested”. The Office of Departure responds with the ‘Anticipated Exit for Transit Record Response’ C_AXR_RSP (IE165) message to the Office of Exit for Transit. If the response is positive, then the state of the movement becomes “AXR created”. If the response is negative, then the state is set to “AXR rejected”.
After diversion, when consignment arrives at its actual destination, a notification message ‘Forwarded Arrival Advice’ C_FWD_ARR (IE024) will automatically be sent by the Office of Departure to the declared Office of Exit for Transit, informing that the movement left the Security Area from a different Office of Exit for Transit. In that case, the state is set to “Arrived”.
Under the state “AXR Created” or “Movement stopped”, the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) can be received when incidents occur in the common domain.
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[bookmark: _Toc43942852][bookmark: _Toc46393247]Figure 129: State Transition at Office of Exit for Transit
About the Recovery states at the Office of Exit for Transit, when the movement is not under the “Movement stopped” state, the following can occur:
· The Office of Exit for Transit receives the ‘Recovery Communication’ C_REC_COM (IE063), and the system records the start of the Recovery procedure. The state of the movement is set to “Under recovery procedure”;
· The Competent Authority of Recovery in the Country of Exit for Transit receives the ‘Recovery Request’ C_REC_REQ (IE150) message from the Competent Authority of Recovery at Departure and the state of the movement is set to “Recovery Requested”:
· If the Competent Authority of Recovery in the Country of Exit for Transit accepts that it is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure”:
· When Recovery has been completed at the Country of Exit for Transit, the Competent Authority of Recovery in the Country of Exit for Transit sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· If the Competent Authority of Recovery in the Country of Exit for Transit does not accept that it is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure, which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Exit for Transit. The state of the movement at the Office of Exit for Transit is then set to “Under recovery procedure”;
· The Competent Authority of Recovery in the Country of Exit for Transit decides that it is competent and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery requested”:
· If the Competent Authority of Recovery at Departure accepts that the Country of Exit for Transit is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure” state. Recovery is carried out at the Country of Exit for Transit:
· When Recovery has been completed at the Country of Exit for Transit, the Competent Authority of Recovery in this country sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”;
· If the Competent Authority of Recovery at Departure does not accept that the Country of Exit for Transit is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Exit for Transit. The state of the movement at the Office of Exit for Transit is then set to “Under recovery procedure”.
In all the cases that the Recovery has not been performed at the Country of Exit for Transit, the Competent Authority in the Country of Exit for Transit will receive the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message from the Competent Authority of Recovery at Departure and the state will be set to “Recovery completed”.
In the case the movement is not active anymore (archived) at the receiving Customs Office, the ‘Recovery Communication’ C_REC_COM (IE063) message and the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message must be accepted for information.
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[bookmark: _Toc43942853][bookmark: _Toc46393248][bookmark: _Hlk2077876]Figure 130: State Transition at Office of Exit for Transit with Recovery States
The list of all the states for Office of Exit for Transit is given in the table below:
	Name
	Status
	Final

	None
	R
	No

	AXR requested
	R
	No

	AXR rejected
	R
	Yes

	AXR created
	R
	No

	Arrived
	R
	Yes

	Movement stopped
	R
	Yes

	Movement left Security Area
	R
	Yes

	Invalidated
	R
	Yes

	Recovery requested
	R
	No

	Recovery request rejected
	R
	No

	Under recovery procedure
	R
	No

	Recovery completed
	R
	Yes


[bookmark: _Toc45648985][bookmark: _Toc46393090]Table 13: States of an MRN at the Office of Exit for Transit
[bookmark: _Office_of_Incident][bookmark: _Ref18405727][bookmark: _Ref18405755][bookmark: _Toc45648885][bookmark: _Toc46392990]Office of Incident Registration STD
The state diagram of the Office of Incident Registration is illustrated below.
[bookmark: _Ref879207]
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[bookmark: _Toc43942854][bookmark: _Toc46393249]Figure 131: State Transition in Office of Incident Registration
When incidents for a transit movement are reported to the nearest and active NCTS Office, where the means of transport are located, then this Office turns out to be the Office of Incident Registration, which needs to request the consignment information from the Office of Departure by sending the ‘Movement Query’ C_MVT_QUE (IE027) message. That should always happen regardless if the Office of Incident Registration is also involved into the transit movement (as any other Office role) so as to retrieve the latest status of the movement from the Office of Departure. The registration of incidents from the Office of Incident Registration always takes precedence over the involved Office. That way, incident information is handled first and then the specific Office (involved into the transit movement) performs its normal activities (provided that it does not become Actual Destination).
In the occasion that the Office of Departure cannot locate the movement information, then it replies back with a negative ‘Response to Movement Query’ C_MVT_RSP (IE038) message to the Office of Incident Registration. No further processing action is possible from this point onto the Office of Incident Registration.
But, if the movement information is found at the Office of Departure, then it replies back to the Office of Incident Registration with a ‘Response to Movement Query’ C_MVT_RSP (IE038) message that contains the full transit record and the latest status of the movement from the Office of Departure
Afterwards, the Office of Incident Registration takes the decision whether the movement can continue its journey or not and registers the incident(s) by sending the ‘Incident Notification’ C_INC_NOT (IE180) message to the Office of Departure with any of the following outcomes:
· In case the Office of Incident Registration provides a positive decision that the movement can continue its journey despite the reported incident(s);
· In case the Office of Incident Registration provides a negative decision, meaning that the movement needs to end its journey due to the reported incident(s), then the Office of Incident Registration must switch roles and become the final Office of Destination (Actual). 
Upon reception of the ‘Incident Notification’ C_INC_NOT (IE180) message, the Office of Departure forwards the incident information to the Holder of the Transit Procedure through the ‘Forwarded Incident Notification To ED’ E_INC_NOT (IE182) message and to the involved Offices (i.e. Exit for Transit / Transit / Destination) through the ‘Incident Notification to CD’ C_INC_FWD (IE181) message. 
About the Recovery states at the Office of Incident Registration, when the movement is under the “Incident registered” state, the following can occur:
· The Office of Incident Registration receives the ‘Recovery Communication’ C_REC_COM (IE063), and the system records the start of the Recovery procedure. The state of the movement is set to “Under recovery procedure”;
· The Competent Authority of Recovery in the Country of Incident Registration receives the ‘Recovery Request’ C_REC_REQ (IE150) message from the Competent Authority of Recovery at Departure and the state of the movement is set to “Recovery Requested”:
· If the Competent Authority of Recovery in the Country of Incident Registration accepts that it is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure”:
· When Recovery has been completed at the Country of Incident Registration, the Competent Authority of Recovery in the Country of Incident Registration sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· If the Competent Authority of Recovery in the Country of Incident Registration does not accept that it is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure, which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Incident Registration. The state of the movement at the Office of Incident Registration is then set to “Under recovery procedure”;
· The Competent Authority of Recovery in the Country of Incident Registration decides that it is competent and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery requested”:
· If the Competent Authority of Recovery at Departure accepts that the Country of Incident Registration is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure” state. Recovery is carried out at the Country of Incident Registration:
· When Recovery has been completed at the Country of Incident Registration, the Competent Authority of Recovery in this country sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”;
· If the Competent Authority of Recovery at Departure does not accept that the Country of Incident Registration is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Office of Incident Registration. The state of the movement at the Office of Incident Registration is then set to “Under recovery procedure”.
In all the cases that the Recovery has not been performed at the Country of Incident Registration, the Competent Authority in the Country of Incident Registration will receive the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message from the Competent Authority of Recovery at Departure and the state will be set to “Recovery completed”.
In case the Office of Incident Registration is also an involved Office to the Transit movement (e.g. Office of Transit), then the statuses as the other involved Office are considered for Recovery. But, in case the Office of Incident Registration is not involved into the transit movement, then it is also considered an involved Office to the transit movement (for the Recovery purposes) at the “Incident registered” status since the ‘Incident Notification’ C_INC_NOT (IE180) message is communicated to the Office of Departure.
But, in all other statuses than the ‘Incident registered’ status, the Office of Incident Registration is considered as another country. Please refer to section III.V.6.
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[bookmark: _Toc43942855][bookmark: _Toc46393250]Figure 132: State Transition at Office of Incident Registration with Recovery States
The list of all the states for Office of Incident Registration is given in the table below:
	Name
	Status
	Final

	Incident registered
	R
	Yes

	Recovery requested
	R
	No

	Recovery request rejected
	R
	No

	Under recovery procedure
	R
	No

	Recovery completed
	R
	Yes


[bookmark: _Toc45648986][bookmark: _Toc46393091]Table 14: States of an MRN at the Office of Incident Registration
[bookmark: _Other_Country][bookmark: _Ref10539033][bookmark: _Ref19048478][bookmark: _Ref19048508][bookmark: _Ref19048599][bookmark: _Ref19048625][bookmark: _Toc45648886][bookmark: _Toc46392991]Other Country STD
Recovery may be accomplished in a country other than the Country of Departure, the Country of Destination or the Country of Exit for Transit or the Country of Transit. This is reflected in the state transition diagram below, where the movement is unknown. A Country of Transit or Destination (actual) can also participate in the Recovery procedure if the corresponding movement has reached the final state and is archived. In this case, the Country of Transit or Destination acts as Other Country.
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[bookmark: _Toc176929750][bookmark: _Toc43942856][bookmark: _Toc46393251]Figure 133: State Transition Diagram for Other Country
· The Competent Authority of Recovery in Other Country receives the ‘Recovery Request’ C_REC_REQ (IE150) message from the Competent Authority of Recovery at Departure and the state of the movement is set to “Recovery requested”.
· If the Competent Authority of Recovery in Other Country accepts that it is competent, it sends the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message to the Competent Authority of Recovery at Departure. The system records the start of the Recovery procedure at the other country and the state of the movement is set to “Under recovery procedure”.
· When Recovery has been completed in the Other Country, the Competent Authority of Recovery in the Other Country sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· If the Competent Authority of Recovery in Other Country does not accept that it is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure, which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Other Country. The state of the movement at the Competent Authority of Recovery in the Other Country is then set to “Under recovery procedure”.
· The Competent Authority of Recovery in Other Country decides that it is competent and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery requested”.
· If the Competent Authority of Recovery at Departure accepts that the Other Country is competent, it replies with the positive ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Under recovery procedure” state, and Recovery is carried out in the Other Country.
· When Recovery has been completed in the Other Country, the Competent Authority of Recovery in the Other Country sends the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message to the Competent Authority of Recovery at Departure. The state of the movement is set to “Recovery completed”.
· If the Competent Authority of Recovery at Departure does not accept that the other country is competent, it replies with the negative ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and the state of the movement is set to “Recovery Request Rejected”. Recovery is then carried out at the Office of Departure which sends the ‘Recovery Communication’ C_REC_COM (IE063) to the Other Country. The state of the movement at the Other Country is then set to “Under recovery procedure”.
· In all the cases that the Recovery has not been performed in Other Country, the Competent Authority of Recovery in the Other Country will receive from the Competent Authority of Recovery at Departure the ‘Recovery Dispatch Notification’ C_REC_DIS (IE152) message and the state will be set to “Recovery completed”.
NOTE: A non-involved country into the transit movement can retrieve the transit record by exchanging the ‘Movement Query’ C_MVT_QUE (IE027) / ‘Response to Movement Query’ C_MVT_RSP (IE038) messages with the Office of Departure.
The list of states for an Office in Other Country is given in the following table:
	Name
	Status
	Final

	None
	R
	No

	Under recovery procedure
	R
	No

	Recovery requested
	R
	No

	Recovery request rejected
	R
	No

	Recovery completed
	R
	Yes


[bookmark: _Toc176929773][bookmark: _Ref19048534][bookmark: _Toc45648987][bookmark: _Toc46393092]Table 15: States of an MRN in the Office of Other Country


[bookmark: _Toc45648887][bookmark: _Toc46392992]Invalidation STD
The following diagrams present invalidation of the transit declaration at the Office of Departure before and after release for transit. Additionally, it presents what happens to the Office of Transit, Office of Exit for Transit and Office of Destination after the ‘Invalidation Notification’ C_INV_NOT (IE010) message is received.


[bookmark: _Invalidation_at_Office][bookmark: _Toc45648888][bookmark: _Toc46392993]Invalidation at Office of Departure
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[bookmark: _Toc43942857][bookmark: _Toc46393252]Figure 134: Invalidation at Office of Departure
Please note that only the Holder of the Transit Procedure may initiate invalidation of a transit declaration. A ‘Declaration Invalidation Request’ E_DEC_INV (IE014) will be rejected once the movement has been released for transit.
However, if it is found after the movement has been released for transit that any of the following erroneous cases happen: a) Union goods have been declared in error for a customs procedure applicable to non-Union goods or b) the goods have been erroneously declared under more than one customs declaration, the Office of Departure requests to invalidate the transit movement.
No invalidation is possible when the Office of Exit for Transit or the Office of Transit or the Office of Destination or the Office of Incident Registration have sent any of the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) or ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) or the ‘Arrival Advice’ C_ARR_ADV (IE006) or the ‘Incident Notification’ C_INC_NOT (IE180) message(s).
Before release for transit, the Holder of the Transit Procedure sends a ‘Declaration Invalidation Request’ E_DEC_INV (IE014), and the Office of Departure responds with an ‘Invalidation Decision’ E_INV_DEC (IE009), if the following condition is satisfied:
1. The state of the movement is any of the following:
· Accepted, or
· Under release request, or
· Idle, or
· Guarantee under registration, or
· Guarantee under amendment, or
· Guarantee registered.
Note: The term 'cancellation' is used for the Pre-Lodged Declaration and not the term 'invalidation'.
After release for transit, the Office of Departure shall be able to invalidate the transit declaration (after receiving a request from the Holder of the Transit Procedure by alternative non-electronic means), if the following two conditions are satisfied:
1. The state of the movement is any of the following:
· Movement released, or
· Enquiry recommended, or
· Under enquiry request;
2. The ‘Arrival Advice’ C_ARR_ADV (IE006), the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118), the ‘Notification Leaving Security Area’ (IE168), the ‘Incident Notification’ C_INC_NOT (IE180) messages have not been received. 
Once the Customs Officer has invalidated the movement, the Office of Departure informs:
· The Holder of the Transit Procedure with an ‘Invalidation Decision’ E_INV_DEC (IE009) message;
· The Office of Destination, the Office of Transit and the Office of Exit for Transit (if any) with the ‘Invalidation Notification’ C_INV_NOT (IE010) message.
When the transit declaration references Export MRN(s) in Previous Documents and the goods have been released for transit, the transit declaration cannot be invalidated.
[bookmark: _Invalidation_at_Office_1][bookmark: _Toc45648889][bookmark: _Toc46392994]Invalidation at Office of Transit, at Office of Exit for Transit and Office of Destination
This is best summarised as follows:
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[bookmark: _Toc43942858][bookmark: _Toc46393253]Figure 135: Invalidation at Office of Transit, at Office of Exit for Transit and Office of Destination
No invalidation of a transit declaration is possible when the Office of Departure has received the ‘Notification Crossing Frontier’ C_NCF_NOT (IE118) or the ‘Notification Leaving Security Area’ C_LSA_NOT (IE168) or the ‘Arrival Advice’ C_ARR_ADV (IE006) message(s).


[bookmark: _Toc43891397][bookmark: _Ref257028682][bookmark: _Toc45648890][bookmark: _Toc46392995]Timers
Every Transit Application needs to conform to several timing rules. The different timing aspects are in this sub-section. Basically, there are the following types of timers and/or timing rules to be implemented:
· Functional timers, as foreseen in Functional Transit System Specification (FTSS) [R9].
· Timers and timing rules related to exceptions (these are also defined in the FTSS [R9]).
[bookmark: _Business_Timers][bookmark: _Ref178644986][bookmark: _Toc45648891][bookmark: _Toc46392996]Business Timers
The following table lists the functional timers. For each timer, the table lists:
· Timer name;
· Process, event or condition when the timer starts;
· Process, event or condition when the timer stops;
· Process, event or condition when the timer is reset (not for all timers);
· Process, event or condition when the timer expires.



	Timer Name
	Description
	Role
	Duration[footnoteRef:38] [38:  Possible values:
Mandatory (M): This timer is mandatory. Its duration is defined (in most cases based on legislation) in Hours (H), or Days (D) or Months (M)
Strongly Recommended (SR): This timer is strongly recommended. Its duration is not legally defined.] 

	Timer Actions
	Event following Expiration

	
	
	
	
	Start
	Stop
	Restart
	

	Awaiting Presentation Notification (T_Await_Presentation_Notification)
	When the Declaration Data E_DEC_DAT (IE015) is submitted prior to the presentation of the goods, the timer Awaiting Presentation Notification is started to set the deadline for the presentation of the goods at the Office of Departure
	Customs Office of Departure
	M
	30D
	The Holder of the Transit Procedure submits the ‘Declaration Data’ E_DEC_DAT (IE015) message by setting the DI ‘Additional Declaration Type’ to be equal to ‘D’;
AND
The state is set to Pre-Lodged.
	
The Goods are presented, and the Holder of the Transit Procedure notifies the Office of Departure with the ‘Presentation Notification for the Pre-Lodged Declaration’ E_PRE_NOT (IE170) message.
	N/A
	
The status of the transit movement at the Office of Departure is set to Rejected.

	[bookmark: T_Awaiting_Automatic_Release][bookmark: T_Await_Presentation_Notification]Awaiting Automatic Release (T_Awaiting_Automatic_Release)
	When the Declaration Data E_DEC_DAT (IE015) is submitted under simplified procedure, the timer Awaiting for automatic release is started to progress towards an automatic release of the transit movement in case the Office of Departure decides no control
	Customs Office of Departure
	SR[footnoteRef:39] [39:  Nationally defined duration, which can be varied per Customs Office.] 

	
	The transit declaration is lodged under simplified procedure; 
AND
The state is set to Accepted; 
AND
The transit movement is NOT assessed to be of high risk.
	
Customs Office of Departure decides to control the transit movement while the timer is running.
	
The Holder of the Transit Procedure submits a valid ‘Declaration Amendment’ E_DEC_AMD (IE013) message. When the Office of Departure accepts it, the running timer restarts.
	
The status of the transit movement at the Office of Departure is set to Under guarantee registration.

	[bookmark: T_Declaration_Awaiting_Release_Request]Declaration Awaiting Release Request (T_Declaration_Awaiting_Release_Request)
	After control at the Office of Departure, minor discrepancies are discovered. The Holder of the Transit Procedure does not provide advice for these discrepancies. Therefore, this timer is started to wait for the Holder of the Transit Procedure’s advice with the IE054 message. 
	Customs Office of Departure
	SR
	
	The Office of Departure detects minor discrepancies during the control of the transit movement and registers the results by means of the ‘Departure Control Results’ N_DEP_CON (IE017) message; 
AND
The ‘Release requested flag’ is absent in the ‘Departure Control Results’ N_DEP_CON (IE017) message (i.e. Holder did not provide advice on minor revisions); 
AND
The status of the movement at the Office of Departure is set to Under release request
	
The Office of Departure receives the ‘Request of Release’ E_REQ_REL (IE054) message from the Holder of the Transit Procedure. This message contains the Holder’s advice on the minor revisions (i.e. agreement or rejection)


	N/A
	
The status of the transit movement at the Office of Departure is set to Idle.

	[bookmark: T_Guarantee_Awaiting_Amendment]Guarantee Awaiting Amendment (T_Guarantee_Awaiting_Amendment)
	When the registration of the guarantee usage fails, the Holder of the Transit procedure is notified (IE055) that the declared guarantee is not valid and has the possibility to amend the invalid guarantee. The timer Guarantee awaiting for amendment is started to set the deadline for the amendment of the guarantee details.
	Customs Office of Departure
	SR
	
	When one of the checks of the registration of the guarantee usage failed, the Holder of the Transit procedure is notified (IE055) that the declared guarantee is not valid so as to send the ‘Declaration Amendment’ E_DEC_AMD (IE013) message to amend the guarantee details.
	
The Office of Departure receives a valid ‘Declaration Amendment’ E_DEC_AMD (IE013) message that amends the guarantee details.
	N/A
	
The timer expires and the Office of Departure has not received a valid ‘Declaration Amendment’ E_DEC_AMD (IE013) message that amends the guarantee details;

AND

The status of the transit movement is set to Not released for transit.

	[bookmark: T_Declaration_Awaiting_Amendment_Export]Declaration Awaiting Amendment due to Export (T_Declaration_Awaiting_Amendment_Export)
	When the Export MRNs referenced into the transit declaration are amended by the Holder of the Transit procedure (i.e. IE013 and IE004 messages exchanged), the Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to validate the modifications of the Export MRNs from the Office of Exit. In case of negative response from the Office of Exit via the ‘Transit Presentation Notification response’ N_XFT_RSP (IE191) message, the Holder of the Transit Procedure needs to amend the transit declaration by removing the ‘problematic’ Export MRNs. For this purpose, the Holder of the Transit Procedure receives the ‘Notification to Amend Declaration’ E_AMD_NOT (IE022) message from the Office of Departure. While the Office of Departure expects the reception of another ‘Declaration Amendment’ E_DEC_AMD (IE013) message by the Holder of the Transit Procedure, the timer Declaration Awaiting Amendment due to Export is started to set the deadline for the amendment of the transit declaration details that reference Export MRNs.
	Customs Office of Departure
	SR
	
	When the Office of Exit sends a negative reply ‘Transit Presentation Notification response’ N_XFT_RSP (IE191) message to the Office of Departure due to the invalid amendment of the transit declaration (e.g. Export MRNs in an inappropriate status at the Office of Exit), the status of the transit declaration is set to Under amendment request due to EFBT;
AND
The timer is started.
	
While the timer is running, the Holder of the Transit Procedure sends a ‘Declaration Amendment’ E_DEC_AMD (IE013), which is valid, and in return the Office of Departure replies with the ‘Amendment Acceptance’ E_AMD_ACC (IE004) message;

AND

The Office of Departure sends the ‘Transit Presentation Notification’ N_XFT_REQ (IE190) message to the Office of Exit. In that case, the timer is stopped.
	Every time a negative reply ‘Transit Presentation Notification response’ N_XFT_RSP (IE191) message to the Office of Departure due to the invalid amendment is returned to the Office of Departure, the timer starts.
	
The timer expires and the Office of Departure has not received from the Holder of the Transit Procedure a valid ‘Declaration Amendment’ E_DEC_AMD (IE013) message that removes the problematic Export MRNs from the transit declaration. In that case, the status of the transit movement is set to Not released for transit;

AND

The Office of Departure notifies the Office of Exit with the ‘Transit Invalidation Notification
to AES’ N_INV_TRA (IE040) message;

AND

The Office of Departure notifies the Holder of the Transit Procedure with the ‘No Release for Transit’ E_REL_NOT (IE051) message.

	[bookmark: T_International_Guarantee_Registration_R]International / National Guarantee registration response (International/National_Guarantee_Registration_Response)
	The timers International Guarantee registration response & National Guarantee registration response set the deadline for the registration of the Guarantee(s) at the Office of Guarantee(s) (i.e. located nationally and internationally) that are related to the transit movement.
	Customs Office of Departure
	R
	Not less than 5min
	The ‘Guarantee Use’ C_GUA_USE (IE203) message(s) is/are sent to the Office of Guarantee(s) located nationally and internationally;

	When the Office of Departure receives the ‘Guarantee Use Result’ C_GUA_USR (IE205);
OR
When the Office of Departure decides to manually accept/reject the Guarantee(s).
	N/A
	
In case the IE205 is not received within five (5) minutes (a timer is defined) 

AND 

An unavailability was communicated by the Country of Guarantee via CS/MIS2 and the GMS fallback procedure was started, the movement can be released for transit at Departure;

OR

If an IE205 is received AFTER five (5) minutes and AFTER the release of the movement for transit, this IE205 will not be rejected by the Office of Departure: 
· If the IE205 is positive, the process continues as usual, with IE209 and IE204 exchanged as per normal flow. 
· Nevertheless, in case the IE205 is negative, the procedure for solving this kind of issue will be handled outside NCTS (by the National Help Desks)[footnoteRef:40]. [40:  Fallback GMS Procedure will be described in a Business Continuity document.] 


	[bookmark: T_Await_Arrival_Advice]Awaiting Receipt of Arrival Advice (T_Await_Arrival_Advice or T_Time_to_Start_Enquiry)
	The Office of Departure sets the time limit within which the goods shall be presented at the Office of Destination. This timer is initiated when the transit movement is released for transit. 
	Customs Office of Departure
	M[footnoteRef:41] [41:  The duration of this timer is set by the Office of Departure when the movement is released for transit by considering specific details of the transit declaration (e.g. means of transport, itinerary, other information etc.). For more details, please refer to the Transit Manual [A2]. The expected date of arrival at the Office of Destination is communicated to the Common Domain with the IE001/IE050/IE160 messages that include the data element “CONTROL RESULT.Date”.] 

	
	When there is decision that the movement is released for transit;
AND
The status of the movement is set to Movement released
	When the Office of Departure receives the ‘Arrival Advice’ C_ARR_ADV (IE006);
OR
When the Competent Authority of Enquiry at Departure decides to recommend enquiry and thus the timer is stopped;
OR
When the Competent Authority of Recovery at Departure decides to recommend Recovery;
OR
When the ‘Recovery Request’ C_REC_REQ (IE150) message is received by the Competent Authority of Recovery at Departure.
	
The Enquiry process is postponed. Therefore, the Office of Departure resets the timer “Awaiting Receipt of Arrival Advice” as necessary;

AND

The status of the movement is reverted to Movement released.
	
The “Awaiting Receipt of Arrival Advice” timer expires and no ‘Arrival Advice’ C_ARR_ADV (IE006) has been received. In that case, the status of the movement is set to Enquiry recommended;

AND

The IE094 and IE095 are exchanged automatically between the Office of Departure and the Office of Destination to synchronize status (in case the IE006 has been sent but not received).



	[bookmark: T_Await_Receipt_Control_Results][bookmark: T_Time_to_Start_Enquiry]Awaiting Receipt of Control Results (T_Await_Receipt_Control_Results or T_Time_to_Start_Enquiry)
	The timer Awaiting Receipt of Control Results is started when the movement is released for transit. Its purpose is to set the deadline for the reception of the destination control results message (IE018) from the Office of Destination where the transit movement is presented.
	Customs Office of Departure
	M[footnoteRef:42] [42:  The duration of this timer is “Date of Actual Arrival of IE006+Grace Period”. The grace period is nationally configurable (up to 12 days).] 

	
	When there is decision that the movement is released for transit;
AND
The status of the movement is set to Arrived
	When the Office of Departure receives the ‘Destination Control Results’ C_DES_CON (IE018);
OR
When the Competent Authority of Enquiry at Departure decides to recommend enquiry and thus the timer is stopped;
OR
When the Competent Authority of Recovery at Departure decides to recommend Recovery;
OR
When the ‘Recovery Request’ C_REC_REQ (IE150) message is received by the Competent Authority of Recovery at Departure.
	
The Enquiry process is postponed. Therefore, the Office of Departure resets the timer “Awaiting Receipt of Control Results” as necessary;
1. 
AND

The status of the movement is reverted to Arrived.
	
The “Awaiting Receipt of Control Results” timer expires and no ‘Destination Control Results’ C_DES_CON (IE018) has been received. In that case, the status of the movement is set to Enquiry recommend;

AND

The IE094 and IE095 are exchanged automatically between the Office of Departure and the Office of Destination to synchronize status (in case the IE018 has been sent but not received).

	[bookmark: _Hlt24638075][bookmark: T_Recovery_Recommended]Recovery Recommended (T_Recovery_Recommended)
	The timer Recovery Recommended is started when the movement is released for transit. Its purpose is to set the deadline for the closure of the transit movement, otherwise Recovery needs to be started by the Office of Departure (collection of debt).
	Customs Office of Departure
	M
	7M[footnoteRef:43] [43:  The duration of the Master Recovery Recommended timer is set to seven (7) months after the expected arrival date at Destination.] 

	When the status of the movement is set to Movement released, the timer starts.
	When the Office of Departure receives the ‘Destination Control Results’ C_DES_CON (IE018) with satisfactory control result code (i.e. A1, or A2 or A5), the movement is closed and thus the timer stops as well;
OR
Under the status Recovery recommended and while this timer is running, recovery is initiated, and the status is set to Under recovery procedure. In that case, the timer stops.
	
N/A

Note: This timer never restarts since it runs constantly up until its expiration 
	
The “Recovery Recommended” timer expires, and the transit movement has not been closed yet. In that case, the status of the movement is set to/remains Recovery recommended.

NOTE: After the expiration of the master timer, recovery must be initiated and the IE006/IE018 messages are rejected[footnoteRef:44]. [44:  Please refer to Article 87 (2) of UCC & Article 77 of UCC DA.] 


	[bookmark: T_Wait_Unloading_Permission]Wait for automatic unloading permission (T_Wait_Unloading_Permission)
	When the ‘Arrival Notification’ E_ARR_NOT (IE007) is accepted under simplified procedure at the Office of Destination, the timer Wait for automatic unloading permission starts. Essentially, this timer sets the period during which the Office of Destination needs to decide about controlling of the transit movement or not. So, if this timer expires, the Authorized Consignee is notified to unload the goods located in their own premises with the ‘Unloading Permission’ E_ULD_PER (IE043) message.
	Customs Office of Destination
	SR[footnoteRef:45] [45:  Nationally defined duration, which can be varied per Customs Office.] 

	
	The ‘Arrival Notification’ E_ARR_NOT (IE007) is registered successfully under simplified procedure 
AND
The transit movement is NOT assessed to be of high risk.
	Customs Office of Destination decides to control the transit movement while the timer is running.
	N/A
	The status of the transit movement at the Office of Destination is set to Unloading;
AND
The Office of Destination sends the ‘Unloading Permission’ E_ULD_PER (IE043) message to the Authorized Consignee.

	[bookmark: T_Discrepancies_Resolution]Awaiting for Discrepancies Resolution (T_Discrepancies_Resolution)
	When the ‘Destination Control Results’ C_DES_CON (IE018) message is received at the Office of Departure that contains unsatisfactory control results (i.e. control result code is equal to ‘B1’), this timer is initiated at the Office of Departure. It sets up the suggested time period during which the major discrepancies should be resolved by the Office of Departure, otherwise the Office of Destination should be notified, and recovery should most probably be started.
	Customs Office of Departure
	M
	13D
	The ‘Destination Control Results’ C_DES_CON (IE018) message is received at the Office of Departure that contains unsatisfactory control results (i.e. control result code is equal to ‘B1’).
	
The Office of Departure decides about the resolution of major discrepancies and sends the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) before the deadline of the thirteen (13) days passes, containing one (1) of the following values for the flag ‘Discrepancies resolved’:
· ‘1- Discrepancies resolved by the customs office of departure’, or
· ‘2-Discrepancies 
confirmed by the customs office of departure. The recovery process will be started’

NOTE: When the flag ‘Discrepancies resolved’ is equal to ‘2- Discrepancies 
confirmed by the customs office of departure. The recovery process will be started’, then recovery must be started. In that case, the status at the Office of Departure is set to Recovery recommended, while the status at the Office of Destination is set to Under recovery decision.
	
N/A
	When the timer expires, and the Office of Departure has not yet decided about the resolution of the major discrepancies during the time period of thirteen (13) days from the reception of the ‘Destination Control Results’ C_DES_CON (IE018) (with control result code ‘B1’), the Office of Departure automatically sends the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message to the Office of Destination with the flag ‘Discrepancies resolved’ set to the value: “3 - Timer (13 days) expired and customs office of departure did not resolve discrepancies yet”
AND
The status at the Office of Departure remans Movement under resolution, while the status at the Office of Destination is set to Under recovery decision.
NOTE: The master recovery timer continues to run until it expires OR until recovery is initiated OR until the movement is closed.

	[bookmark: T_Notify_IE140]Time to Enquire Holder on non-arrived movement (T_Notify_IE140)
	The Office of Departure has not received the ‘Arrival Advice’ C_ARR_ADV (IE006) message within the defined time-limit or the ‘Destination Control Results’ C_DES_CON (IE018) message from the Office of Destination within the defined time-limit. The timer “Time to Enquire Holder on non-arrived movement” (T_Notify_IE140) starts automatically to set deadline for the ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to be sent by the Office of Departure to the Holder of the Transit Procedure, requesting them to provide information regarding the authorized consignee of the movement.
	Customs Office of Departure
	M
	7D
	The timer Time to Start Enquiry (i.e. refers to non-reception of the IE006/IE018 within the defined time limit) expires;
AND
The status at the Office of Departure is set to Enquiry recommended.
	The Office of Departure decides to contact the Holder of the Transit Procedure by sending the IE140 message
AND
The status at the Competent Authority of Enquiry at Departure is set to Under enquiry procedure
	N/A
	The Office of Departure has not sent any ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure within the defined time-limit. In that case, the information of the Actual Consignee is considered to be sufficient and the Competent Authority of Enquiry at Departure can proceed to send the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of the Enquiry at Destination (nonetheless, the expiration of this timer does not exclude the possibility that the ‘Request on Non-Arrived Movement’ E_REQ_MOV (IE140) message is sent after the timer’s expiration).

	[bookmark: T_Wait_Response_IE141]Wait for Response IE141 (T_Wait_Response_IE141)
	When the Competent Authority at Departure decides to send the ‘Request on non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure, the Wait for Response IE141 timer is started. It sets the deadline by when the Holder of Transit Procedure needs to reply to the Competent Authority of Enquiry at Departure with the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message.
	Competent Authority of Enquiry at Departure
	M
	35D
	The Competent Authority of Enquiry at Departure sends the ‘Request on non-Arrived Movement’ E_REQ_MOV (IE140) message to the Holder of the Transit Procedure and the timer starts.
	While the timer is running, the Holder of the Transit Procedure sends the ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message to the Competent Authority of Enquiry at Departure;
OR
While waiting for the reception of the ‘Information About Non-Arrived Movement’ E_MOV_RSP (IE141) message, the Office of Departure is notified with the ‘Arrival Advice’ C_ARR_ADV (IE006) and/or the ‘Destination Control Results’ C_DES_CON (IE018) message from the Office of Destination;
OR
The Office of Departure decides to invalidate the transit movement;
OR
The Office of Departure starts the ‘Handle Recovery’ procedure in special cases (e.g. fraud or another incident may have taken place). The state of the movement is set to Recovery recommended. However, the master ‘Recovery recommended’ timer continues running up until its expiration or up until recovery is initiated.
	N/A
	The timer expires and no ‘Information about Non-Arrived Movement’ E_MOV_RSP (IE141) message is received by the Holder of the Transit Procedure. In that case, the status at the Office of Departure is set to Recovery recommended. However, the master ‘Recovery recommended’ timer continues running up until its expiration or up until recovery is initiated.

	[bookmark: T_Wait_Enquiry_Response]Wait for Enquiry response (T_Wait_Enquiry_Response)
	The Competent Authority of Enquiry at Departure starts the Enquiry procedure by sending the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination / Office of Destination. This timer sets the deadline by when the Competent Authority of Enquiry at Destination / Office of Destination needs to reply with the ‘Enquiry Response’ C_ENQ_NEG (IE143) message.
	Competent Authority of Enquiry at Departure
	M
	28D
	The Competent Authority of Enquiry at Departure sends the ‘Enquiry Request’ C_ENQ_REQ (IE142) message to the Competent Authority of Enquiry at Destination.
	The Competent Authority of Enquiry at Departure receives the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, while the timer is running;
OR
While waiting for the reception of the ‘Enquiry Response’ C_ENQ_NEG (IE143) message, the Office of Departure is notified with the ‘Arrival Advice’ C_ARR_ADV (IE006) and/or the ‘Destination Control Results’ C_DES_CON (IE018) message from the Office of Destination;
OR
The Office of Departure decides to invalidate the transit movement and the Competent Authority of Enquiry at Departure sends the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message to close the pending ‘Enquiry Request’ C_ENQ_REQ (IE142) message;
OR
The Customs Officer starts the ‘Handle Recovery’ procedure in special cases (e.g. fraud or another incident may have taken place). The state of the movement is set to Recovery recommended. However, the master ‘Recovery recommended’ timer continues running up until its expiration or up until recovery is initiated. The Competent Authority of Enquiry at Departure sends the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message to close the pending ‘Enquiry Request’ C_ENQ_REQ (IE142) message
	N/A
	The timer expires and no ‘Enquiry Response’ C_ENQ_NEG (IE143) message has been received. The Competent Authority of Enquiry at Departure sends the ‘Cancel Enquiry Notification’ C_CAN_ENQ (IE059) message to the Competent Authority of Enquiry at Destination / Office of Destination so as to cancel the pending ‘Enquiry Request’ C_ENQ_REQ (IE142) message.

	[bookmark: T_Await_Recovery_Acceptance_Notif]Wait for Recovery Acceptance Notification (T_Await_Recovery_Acceptance_Notif)
	The Competent Authority of Recovery at Departure decides that it is not competent for Recovery and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery in the Other Country. This timer sets the deadline by when the Other Country needs to reply with the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message. 
	Competent Authority of Recovery at Departure
	M
	28D
	The Competent Authority of Recovery at Departure decides that it is not competent for Recovery and sends the ‘Recovery Request’ C_REC_REQ (IE150) message to the Competent Authority of Recovery at the Other Country.
	The Competent Authority of Recovery at the Other Country replies with the ‘Recovery Acceptance Notification’ C_REC_ACC (IE151) message and Recovery is started;
AND
The status at the Competent Authority of Recovery at Departure is set to Under Recovery procedure;
	N/A
	The timer expires and the status remains Recovery recommended. The Competent Authority of Recovery at Departure needs to decide whether the Country of Departure will perform Recovery or send another ‘Recovery Request’ C_REC_REQ (IE150) message to another Competent Authority of Recovery at the Other Country.
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[bookmark: _Toc45648892][bookmark: _Toc46392997]Exception Timers
Two major examples of business exceptions are found in the amendment of a declaration (i.e. please refer to the relevant DDNTA Main Document scenarios in section III.II.2.4) and in the invalidation of a Transit Operation (i.e. please refer to the relevant DDNTA Main Document scenarios in section III.II.2.10). But the same situation is encountered any time an exceptional situation has been considered important enough to be treated as a part of the normal business flow. For example, various timers have been included in the normal business flow to deal with situations where a given Transit Operation is not completed within a pre-set time.
When acknowledgement is implemented, either the acknowledgement or an error notification must be received within a set period. The non-reception of either an acknowledgement or an error notification within this set period is considered as a failure of the information interchange mechanism. A transaction involving an information interchange will therefore not be completed if an acknowledgement has not been received. For more details, please refer to the Service Level Agreement for Availability and Continuity of Customs Trans-European Systems [A7].
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[bookmark: _Toc45648893][bookmark: _Toc46392998]CCN/CSI Related Timers
A CCN/CSI report message (see X) is sent back to the sender: 
· CoD report [CCN/CSI Confirm on Delivery Acknowledgement C_COD_ACK (IE908)] when the message has been read by the receiving application and deleted from the queue;
· CoA report [CCN/CSI Confirm on Arrival Acknowledgement C_COA_ACK (IE909)] when the message has arrived on the remote Gateway;
· Expiration report [CCN/CSI Expiration Notification C_EXP_NOT (IE910)] when a value of time lapse set in the CSIMQMD.Expiry variable has expired: the message, once arrived on destination queue (CoA), was not fetched from this queue by an application program during the time allotted.
An exception report [CCN/CSI Exception Notification C_EXC_NOT (IE911)] is generated if the CSI message is blocked and the message cannot be put in the destination queue for whatever reason. The receiving CCN Gateway generates an exception report.
When the CCN/CSI Confirm on Arrival Acknowledgement C_COA_ACK (IE909) has been received but the original message has not been read from the destination queue before the timer set by the ‘Expiry’ field of the message descriptor expires, an expiration report is generated. The expiration timer is handled by the destination CCN Gateway.
[image: ]
[bookmark: _Toc43942859][bookmark: _Toc46393254]Figure 136: Exception and expiration reports



All possible options for the use of the QoS parameters and their exceptions are defined in Section VIII of DDCOM [A3]. This State Transition Diagram specifies the states of one CSI message present in the sending CSI stack, with respect to the use of CCN. It assumes that the binding of the CSI stack to the CCN Gateway has successfully taken place.
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[bookmark: _NCTS-P5_Transitional_Scenarios][bookmark: _Ref13234385][bookmark: _Toc45648894][bookmark: _Toc46392999][bookmark: _Ref518969431][bookmark: _Ref518971148][bookmark: _Toc77048927][bookmark: _Toc78704705][bookmark: _Toc285708664][bookmark: _Ref7033434][bookmark: _Toc472401147][bookmark: _Toc473625726][bookmark: _Toc473732588][bookmark: _Toc473825680][bookmark: _Toc77048935]NCTS-P5 Transitional Scenarios
This section provides the principles to be applied by NAs implementing NCTS-P5 functionality during the Transitional Period. In addition, it provides the outcome of transitional analysis and the definition of necessary scenarios (and Time Sequence Diagrams, and State Transition Diagrams, if any) which shall be applied during the transitional period (hereafter Transitional Scenarios).
[bookmark: _Toc16519882][bookmark: _Toc16780748][bookmark: _Toc45648895][bookmark: _Toc46393000]Introduction
The current operational phase ‘New Computerised Transit System Phase 4’ (NCTS-P4) implements the functionality for Transit formalities including the safety and security features, as described in the Community Customs Code (CCC) [R6] and its Implementing Provisions [R6].
NCTS-P5 is a new phase implementing the new requirements of the Union Customs Code (UCC) [A10] with its Delegated Act (DA) [A12] and Implementing Act (IA) [A11].
A brief description of NCTS-P5 functionality is provided in section I.I.4. The NCTS-P5 Vision Document [A8] defines the scope of the NCTS-P5.
As per Transition Strategy from NCTS-P4 to NCTS-P5 [A9], the Progressive Start of Operation approach has been selected for the transition from NCTS-P4 to NCTS-P5 to ensure business continuity. This will enable NAs to adapt their development considering the various national constraints (resources, technical, etc.) and trader constraints (offering flexibility to EOs in countries with many EOs), while tackling the incompatibility and major evolution of the processes and messages between NCTS-P4 and NCTS-P5.
At this point, two key terms for this document are introduced: “Legacy” and “To Be” situation during the Transitional Period. Hereafter the term “Legacy” refers to NCTS-P4, currently operating in compliance with the CCC and transitional arrangement of the UCC, whereas the term “To Be” refers to the “To Be” NAs during the Transitional Period supporting “To Be” processes, as specified in the “To Be” DDNTA (please see Scope during Transitional Period in sub-section IV.III) with the applicable restrictions and relaxations during the Transitional Period, and the processing of the movements (including the “Legacy” ones). “To Be” must comply with the Common Domain Protocol Policy during the Transitional Period (please see section IV.V), so as to interoperate and exchange IEs with other NAs, which would be in “Legacy” or “To Be” operation mode. Detailed information about Transition Sequencing for the TES & an NA is provided in section 4.1.3.1 of the ‘Implementation of the Transition from “Legacy” NCTS-P4 & ECS-P2 to “To Be” NCTS-P5 & AES-P1’ document [A9].
In addition to this section, the AES and NCTS-P5 Transition Implementation document [A9] presents and clarifies the time sequencing and planning of the transition strategy. Moreover, it defines the policy for the open movements, analyses the implications for the NAs and the Traders and describes the operation management during the Transitional Period. Finally, it summarizes the timeline of the transition.
[bookmark: _Ref16520841][bookmark: _Toc17674035][bookmark: _Toc45648896][bookmark: _Toc46393001]Identification of “To Be” NA operational mode in Common Domain
[bookmark: _Ref15832230][bookmark: _Toc17674036][bookmark: _Ref18935123][bookmark: _Toc45648897][bookmark: _Toc46393002]Start of operations in the “To Be” NA operational mode in Common Domain
Each NA shall declare and maintain (when necessary) the start date of operations in the “To-Be” operational mode in Common Domain. This information is critical for the operations during the Transitional Period.
[bookmark: _Ref17624868][bookmark: _Toc17674037][bookmark: _Toc45648898][bookmark: _Toc46393003]Not implemented/supported functionality
Each NA running in the “To Be” NA operational mode in Common Domain must also declare any functionality not implemented/operated via the “Availability Management” in CS/MIS2.
In particular, the Business service not implemented (System Unavailability Type “N”) shall be used for “specific” functionalities (if any) not implemented yet by a pertinent NA in the scope of the “To Be” phase. These functionalities cannot be any of functionalities/scenarios of the “To Be” phase, guarantying the business continuity as defined in sub-section IV.III.1. Finally, this unavailability must be declared before the start of operations.
[bookmark: _Ref15913000][bookmark: _Toc17674038][bookmark: _Toc45648899][bookmark: _Toc46393004]Identification of Recipient NA operational mode by Sender in “To Be”
The sending NCA, operating in the “To Be” NA operational mode in Common Domain must check:
1. The operational mode of NAs of receiving offices and (IV.II.1);
2. Whether a specific business service is implemented and ready to receive and process IEs (IV.II.2).
The check shall be performed before sending an IE to the Common Domain in order to decide which protocol should be used. Please refer to “Protocol for Common Domain exchanges during TP” in sub-section IV.V.
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[bookmark: _Hlt19088167][bookmark: _Ref17620205][bookmark: _Ref17623588][bookmark: _Ref17626758][bookmark: _Ref17626763][bookmark: _Toc17674039][bookmark: _Toc45648900][bookmark: _Toc46393005] Scope during Transitional Period
This section defines the scope of Transitional Period by assembling the functionality into the following clusters:
1. Mandatory Existing processes (continuity): it defines the UCC compliant scenarios/processes, states and IEs that must be implemented by an NA in “To Be” phase so as to ensure business continuity with “Legacy” phase.
2. New processes for a “To Be” country: it defines the “To Be” scenarios/processes, states and IEs that must be implemented from NAs in “To Be” phase implementing pertinent new processes. Nevertheless, new processes require specific pre-conditions to be satisfied as defined per process.
3. Existing processes being phased out: it defines the “Legacy” scenarios/processes, states and IEs phased-out in the “To Be” phase for which there is no interoperability problem in case of communication with “Legacy” NA.
4. Existing processes upgraded under UCC to be applied at the end of the Transitional Period: it defines existing processes/scenarios in “Legacy” that have been upgraded in “To Be” phase but cannot be performed during Transition due to incompatibility between “Legacy” and “To Be” phases. These processes/scenarios can be applied in operations with Big-Bang after end of Transition period.
The above resulted from transition analysis performed. Details about transition analysis approach are provided in Appendix B of DDNTA. The detailed transitional analysis of all NCTS-P5 scenarios is provided in the Appendix M excel file which accompanies DDNTA. This is also complemented with the State Machine Transition Analysis, which is provided in the Appendix N.
[bookmark: _Ref18058712][bookmark: _Ref18058715][bookmark: _Toc45648901][bookmark: _Toc46393006]Mandatory Existing processes (continuity)
This category includes processes and IEs in relation to processing of a Transit Declaration that exists both in “To Be” and “Legacy”.
[bookmark: _Ref18054262][bookmark: _Toc45648902][bookmark: _Toc46393007]Core Business
[bookmark: _Toc45648903][bookmark: _Toc46393008]Scenarios
Table 17 presents the NCTS-P5 Core Business scenarios, so as to ensure smooth transition in the Common Domain (interoperability with the NCTS-P4 phase).
	[bookmark: _Hlk16169951]NCTS-P5 L2 Scenario Group
	NCTS-P5 Scenario
	NCTS-P4 Scenario
	Transition Analysis Outcome[footnoteRef:46] [46:  The following TAO values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	[bookmark: _Ref16165844]Gap Analysis Indicator[footnoteRef:47] [47:  The following GAI values are possible:
1: Continuity: A message exchange protocol of previous phase also exists in new phase.
2: Phase In: Particular process of the message exchange protocol introduced in new phase and has no previous equivalent in previous phase.
3: Phase Out: Particular process of the message exchange protocol of previous phase is discontinued.] 

	Remarks
	Reference to Transitional Scenario

	T-TRA-CLF
	NCTSP5/TRA/CFL/T-TRA-CFL-M-001-Standard Transit Procedure (overview)
	NCTSP4/TRA/CFL/Normal Procedure at Destination
	1
	2
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-001-Simplified procedure at departure
	NCTSP4/TRA/CFL/Simplified Procedure at Departure
	1
	2
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-M-006-Control by Office of Departure with release for transit
	NCTSP4/TRA/DEP/Control by Office of Departure with release for Transit
	1
	2
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-007-Positive release request with release for transit
	NCTSP4/TRA/DEP/Release request with release for Transit
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-008-Negative release request
	NCTSP4/TRA/DEP/Negative release request
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-E-009-Release request rejected
	NCTSP4/TRA/DEP/Release request rejected
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused
	NCTSP4/TRA/DEP/Control by Office of Departure with release for Transit refused
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-011-Transit Movement is released for transit
	NCTSP4/TRA/CFL/Normal Procedure at Destination
	1
	2
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-E-012-Rejection of transit declaration
	NCTSP4/TRA/DEP/Rejection of declaration
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-013-Release for transit refused due to guarantee registration failure
	NCTSP4/TRA/DEP/Release for Transit refused
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-014-Declaration amendment accepted
	NCTSP4/TRA/DEP/Declaration amendment accepted
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-E-015-Declaration amendment rejected
	NCTSP4/TRA/DEP/Declaration amendment rejected
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-016-Invalidation request by the Holder of the Transit Procedure before release for transit
	NCTSP4/TRA/INV/Cancellation by Trader before Release for Transit
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-017-Invalidation request by the Holder of the Transit Procedure after release for transit
	NCTSP4/TRA/INV/Cancellation by Office of Departure after Release for Transit
	1
	2
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-018-Invalidation of a transit declaration before release for transit when declaration data is electronically unavailable
	NCTSP4/TRA/INV/Cancellation by Trader before Release for Transit
	1
	1
	
	

	T-TRA-DEP-
	NCTSP5/TRA/DEP/T-TRA-DEP-A-019-Invalidation of a transit declaration after release for transit
	NCTSP4/TRA/INV/Cancellation by Office of Departure after Release for Transit
	1
	3
	
	TRN-T-TRA-DEP-A-019

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-020-‘Open’ ATR Response C_ATR_RSP (IE115) is closed
	NCTSP4/TRA/DIV/‘Open’ ATR Response C_ATR_RSP (IE115) and ‘open’ AAR Response C_AAR_RSP (IE003) are ‘closed’
	1
	2
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-021-Release for transit refused for safety and security reasons
	NCTSP4/TRA//Release for Transit refused for safety and security reasons
	1
	1
	
	

	T-TRA-DEP
	NCTSP5/TRA/DEP/T-TRA-DEP-A-010-Control by Office of Departure with release for transit refused
	NCTSP4/TRA//Control by Office of Departure, no major discrepancies, threat to safety or security, with release for Transit refused
	1
	1
	
	

	T-TRA-TRT
	NCTSP5/TRA/TRT/T-TRA-TRT-A-001-Diversion at Office of Transit rejected
	NCTSP4/TRA/DIV/Diversion at Office of Transit rejected
	1
	1
	
	

	T-TRA-TRT
	NCTSP5/TRA/TRT/T-TRA-TRT-A-002-Diversion at Office of Transit accepted
	NCTSP4/TRA/DIV/Diversion at Office of Transit accepted
	1
	1
	
	

	T-TRA-TRT
	NCTSP5/TRA/TRT/T-TRA-TRT-A-003-Control by Office of Transit with Passage Confirmed
	NCTSP4/TRA/CFL/Normal Procedure at Destination
	1
	1
	
	

	T-TRA-TRT
	NCTSP5/TRA/TRT/T-TRA-TRT-A-004-Control by Office of Transit with Passage Not Confirmed
	NCTSP4/TRA//Movement Stopped at Office of Transit
	1
	1
	
	

	T-TRA-TRT
	NCTSP5/TRA/TRT/T-TRA-TRT-A-010-Transit Declaration having Office of Destination being also Office of Transit
	NCTSP4/TRA/DEP/Control by Office of Departure with release for Transit
	1
	2
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-M-001-Arrival notification valid
	NCTSP4/TRA/CFL/Normal Procedure at Destination
	1
	1
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-E-003-Rejection of arrival notification
	NCTSP4/TRA/DES/Rejection of Arrival Notification
	1
	1
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-004-Simplified procedure at destination
	NCTSP4/TRA/CFL/Simplified Procedure at Destination
	1
	2
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-006-Unloading Permission Received – Unloading Remarks
	NCTSP4/TRA/DES/New unloading permission
	1
	1
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-E-007-Unloading remarks rejected
	NCTSP4/TRA/DES/Unloading information rejected
	1
	1
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination – Resolved before the expiration of resolution timer
	NCTSP4/TRA/DES/Discrepancies found during control
	2
	3
	
	TRN1-TRA-DES-A-008

TRN2-TRA-DES-A-008

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-012-Major Discrepancies found during control at the Office of Destination – Resolved after the expiration of resolution timer
	NCTSP4/TRA/DES/Discrepancies found during control
	2
	3
	
	TRN1-TRA-DES-A-008

TRN2-TRA-DES-A-008

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-013-Major Discrepancies found during control at the Office of Destination – Major Discrepancies are confirmed– Recovery to be started
	NCTSP4/TRA/DES/Discrepancies found during control
	
	
	
	TRN1-TRA-DES-A-008

TRN2-TRA-DES-A-008

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-009-Diversion at Office of Destination accepted
	NCTSP4/TRA/DIV/Diversion at Office of Destination accepted
	1
	2
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-010-Diversion at Office of Destination rejected
	NCTSP4/TRA/DIV/Diversion at Office of Destination rejected
	1
	1
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-011-Manual closure at Departure based on alternative proof
	NCTSP4/TRA/DEP/Manual Closure at Departure based on alternative proof
	1
	2
	
	

	T-TRA-DES
	NCTSP5/TRA/DES/T-TRA-DES-A-009-Diversion at Office of Destination accepted
	NCTSP4/TRA//Diversion at Office of Destination accepted, movement closed at destination
	1
	2
	
	

	T-TRA-EXC
	NCTSP5/TRA/EXC/T-TRA-EXC-M-001-Query movement information
	NCTSP4/TRA/EXC/Query Movement Information
	2
	1
	
	TRN1-T-TRA-EXC-M-001

TRN2-T-TRA-EXC-M-001

	T-TRA-EXC
	NCTSP5/TRA/EXC/T-TRA-EXC-A-002-AAR missing
	NCTSP4/TRA/EXC/AAR missing
	1
	2
	
	

	T-TRA-EXC
	NCTSP5/TRA/EXC/T-TRA-EXC-A-003-ATR missing
	NCTSP4/TRA/EXC/ATR missing
	1
	2
	
	

	T-TRA-EXC
	NCTSP5/TRA/EXC/T-TRA-EXC-A-004-NCF not received
	NCTSP4/TRA/EXC/NCF not received
	1
	2
	
	

	T-TRA-EXC
	NCTSP5/TRA/EXC/T-TRA-EXC-A-007-Status request/response
	NCTSP4/TRA/EXC/Status request/response
	1
	1
	
	

	T-TRA-TIR
	NCTSP5/TRA/TIR/T-TRA-TIR-M-001-Normal procedure-TIR movement data for NCTS/TIR-DATA pilot project
	NCTSP4/TRA/TIR/Normal Procedure-TIR movement data for NCTS/TIR-DATA Pilot Project
	1
	1
	
	

	T-GMN-GUI
	NCTSP5/GMN/GUI/T-GMN-GUI-M-001-Check guarantee integrity
	NCTSP4/GMN/GUI/Check guarantee integrity
	1
	1
	
	

	T-GMN-GUR
	NCTSP5/GMN/GUR/T-GMN-GUR-M-001-Registration of guarantee usage
	NCTSP4/GMN/GUR/Registration of guarantee usage
	1
	1
	
	

	T-GMN-GUF
	NCTSP5/GMN/GUF/T-GMN-GUF-M-001-Credit of Reference Amount
	NCTSP4/GMN/GUF/Credit of reference amount
	1
	1
	
	

	T-GMN-GUF
	NCTSP5/GMN/GUF/T-GMN-GUF-M-002-Release of a Guarantee
	NCTSP4/GMN/GUF/Release of a guarantee
	1
	1
	
	

	T-GMN-GUC
	NCTSP5/GMN/GUC/T-GMN-GUC-A-005-Cancellation of the national guarantee registration usage due to the failure of the international guarantee registration usage
	NCTSP4/GMN/GUC/Cancellation of the national guarantee registration usage due to the failure of the international guarantee registration usage
	1
	1
	
	

	T-GMN-GUC
	NCTSP5/GMN/GUC/T-GMN-GUC-A-006-Cancellation of guarantee registration usage due to a transit declaration invalidation request submitted by the holder of the transit procedure before release for transit
	NCTSP4/GMN/GUC/Cancellation of guarantee registration usage due to a movement cancellation request submitted by the Principal
	1
	1
	
	

	T-GMN-GUC
	NCTSP5/GMN/GUC/T-GMN-GUC-A-007-Cancellation of guarantee registration usage due to the invalidation of transit declaration after release for transit
	NCTSP4/TRA/INV/Cancellation by Office of Departure after Release for Transit
	1
	1
	
	

	T-GMN-GUC
	NCTSP5/GMN/GUC/T-GMN-GUC-A-008-Cancellation of the international guarantee registration usage due to the failure of the national guarantee registration usage
	NCTSP4/GMN/GUC/Cancellation of the national guarantee registration usage due to the failure of the international guarantee registration usage
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-M-001-Status Request with Arrival Processing Resumed
	NCTSP4/ENR/ENQ/Status Request with Arrival Processing Resumed
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-002-Sufficient information–Enquiry with arrival processing resumed
	NCTSP4/ENR/ENQ/Sufficient information – Enquiry with Arrival Processing Resumed
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-003-Sufficient information–Enquiry response with “Return Copy”
	NCTSP4/ENR/ENQ/Sufficient information – Enquiry with “Return Copy” returned
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-004-Sufficient information–Enquiry with duplicate movement
	NCTSP4/ENR/ENQ/Sufficient information – Enquiry with duplicate movement
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-005-Sufficient information–Enquiry with movement unknown at Destination–Holder of the transit procedure contacted
	NCTSP4/ENR/ENQ/Sufficient information – Enquiry with movement unknown at Destination – Principal contacted
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-006-Insufficient information–Alternative proof and movement closed
	NCTSP4/ENR/ENQ/Insufficient information – alternative proof and movement closed
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-007-Insufficient information – Movement closed–Enquiry cancelled
	NCTSP4/ENR/ENQ/Insufficient information – alternative proof and movement closed
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-008-Insufficient information–Enquiry started–Recovery started
	NCTSP4/ENR/ENQ/Insufficient information – Enquiry started - Recovery started
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-009-Insufficient information–Holder of the transit procedure provides negative response
	NCTSP4/ENR/ENQ/Insufficient information – Principal provides negative response
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-010-Enquiry in the case of suspected fraud
	NCTSP4/ENR/ENQ/Enquiry in the case of suspected fraud
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-011-Cancellation of enquiry request
	NCTSP4/ENR/ENQ/Cancellation of Enquiry Request
	1
	1
	
	

	T-ENR-ENQ
	NCTSP5/ENR/ENQ/T-ENR-ENQ-A-012-Exchange of additional information
	NCTSP4/ENR/ENQ/Exchange of additional information
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-M-001-Recovery is started earlier at Departure
	NCTSP4/ENR/REC/Early Recovery in specific cases
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-A-002-Recovery at Destination – Destination’s Recovery request accepted
	NCTSP4/ENR/REC/Recovery at Destination - Destination’s Recovery Request accepted
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-A-003-Recovery at Departure – Destination’s Recovery request rejected
	NCTSP4/ENR/REC/Recovery at Departure –Destination’s Recovery Request rejected
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-A-004-Recovery at other country – Transfer of competency
	NCTSP4/ENR/REC/Recovery at Other Country – Other Country’s Recovery Request accepted
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-A-005-Recovery at Departure – Other Country’s Recovery Request Rejected – No Transfer of Competency
	NCTSP4/ENR/REC/Recovery at Departure – Other Country’s Recovery Request rejected
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-A-006-Recovery at Departure – Departure Recovery Request Sent to Other Country Rejected
	NCTSP4/ENR/REC/Recovery at Departure – Departure Recovery request sent to other country rejected
	1
	1
	
	

	T-ENR-REC
	NCTSP5/ENR/REC/T-ENR-REC-A-007-Recovery at other country–Departure Recovery request sent to other country accepted
	NCTSP4/ENR/REC/Recovery at Other Country – Departure Recovery request sent to other country accepted
	1
	1
	
	


[bookmark: _Ref18400776][bookmark: _Toc45648989][bookmark: _Toc46393094]Table 17: Core Business scenarios related to Mandatory Existing processes (continuity)
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[bookmark: _Toc45648905][bookmark: _Toc46393010]Customs Office of Departure STD
For the Mandatory Existing processes (continuity) - Core Business (IV.III.1.1), the Office of Departure STD (III.V.1) is applicable with the deviations that are defined in Table 18.
It is worth noting that:
· The blue columns represent the Office of Departure STD for NCTS-P5 (“To Be”), as defined in section III.V.1. The blue columns are explained in Table 10: States of an MRN at the Office of Departure.
· The orange columns show the relevant deviations for the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1).
· Column ‘Not applicable state transitions to other states’ defines state transitions from the concerned state to other states, which are not applicable to the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1). All other states that are not mentioned, remain applicable, as per the Office of Departure STD for NCTS-P5 (“To Be”) in sub-section III.V.1.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected states to be reported when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the Office of Departure STD for NCTS-P5 (“To Be”), which are not applicable at all, are excluded from Table 18.



	NCTS-P5 Office of Departure STD for NCTS-P5 (“To Be”) - III.V.1
	Deviations for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)

	Name
	Status
	Final
	Reported to Requesting NCTS-P5 Office
	Not applicable state transitions to other states
	Reported to Requesting “Legacy” Office

	Accepted
	R
	No
	Accepted
	· No transitions to Pending response from AES state
	Accepted

	Under Control
	R
	No
	Under Control
	
	Under control

	Idle
	SR
	No
	Under control
	· No self-transition with IE014 [invalid] ^IE009 [negative]
	Under control

	Under release request
	SR
	No
	Under control
	
	Under control

	Not Released for Transit
	R
	Yes
	Not Released for Transit
	
	Not released for Transit

	Movement released
	R
	No
	Movement released
	· No self-transitions with IE168 or [negative invalidation decision]
	Movement released

	Invalidated
	R
	Yes
	Invalidated
	
	Cancelled

	Arrived
	R
	No
	Arrived
	· No transition to Recovery recommended state with IE150 or [Time limit - Recovery recommended - Expired]
	Arrived

	Enquiry recommended
	R
	No
	Enquiry recommended
	
	Enquiry recommended

	Under enquiry procedure
	R
	No
	Under enquiry procedure
	· No transition to Recovery recommended state with IE150 [from another country]
	Under enquiry procedure

	Recovery recommended
	R
	No
	Recovery recommended
	· No transition to Under Recovery procedure state with IE150 ^IE151 [positive] or IE151 [negative] 
	Recovery recommended

	Under recovery procedure
	R
	No
	Under recovery procedure
	
	Under Recovery procedure

	Movement under resolution
	R
	No
	Movement under resolution
	· No transition to Recovery recommended state with [Discrepancies not solved] [master timer ‘Recovery recommended’ stops]
	Movement under resolution

	Movement written off
	R
	Yes
	Movement written off
	
	Movement written off

	Guarantee under registration
	R
	No
	Guarantee under registration
	· No self-transition with IE014 [invalid] ^IE009 [negative]
	Guarantee under registration

	Guarantee registered
	R
	No
	Guarantee registered
	· No self-transition with IE013 [invalid] ^IE056 or IE014 [invalid] ^IE009 [negative]
	Guarantee registered

	Guarantee under amendment
	R
	No
	Guarantee under amendment
	· No self-transition with IE014 [invalid] ^IE009 [negative]
	Guarantee under amendment


[bookmark: _Ref19049581][bookmark: _Toc45648990][bookmark: _Toc46393095]Table 18: States of an MRN at the Office of Departure during TP for Mandatory Existing processes (continuity) – Core Business (IV.III.1.1)

[bookmark: _Customs_Office_of][bookmark: _Toc45648906][bookmark: _Toc46393011]Customs Office of Destination STD
For the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1), the NCTS-P5 state machine of the Office of Destination (III.V.3) is applicable with the deviations that are defined in Table 19.
It is worth noting that:
· The blue columns represent the Office of Destination STD for NCTS-P5 (“To Be”), as defined in paragraph III.V.3. The blue columns are explained in Table 12: States of an MRN at the Office of Destination.
· The orange columns show the relevant deviations for Mandatory Existing processes (continuity) – Core Business (IV.III.1.1).
· Column ‘Not applicable state transitions to other states’ defines state transitions from the concerned state to other states, which are not applicable for the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1). All other states that are not mentioned remain applicable as per the Office of Destination STD for NCTS-P5 (“To Be”) in sub-section III.V.3.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected states to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the Office of Destination STD for NCTS-P5 (“To Be”), which are not applicable at all, are excluded from Table 19.



	NCTS-P5 Office of Destination STD for NCTS-P5 (“To Be”) - III.V.3
	Deviations for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)

	Name
	Status
	Final
	Reported to NCTS-P5 Office
	Not applicable state transitions to other states
	Reported to Requesting “Legacy” Office

	None
	R
	No
	None (unknown MRN response)
	
	None (unknown MRN response)

	AAR created
	R
	No
	AAR created
	· No self-transition with [Incident notification] IE181
	AAR created

	Invalidated
	R
	Yes
	Invalidated
	
	Cancelled

	AAR requested
	R
	No
	AAR requested
	
	AAR requested

	Arrived 
	R
	Yes
	Arrived
	
	Arrived

	Arrival accepted
	R
	No
	Arrival accepted
	· No self-transition with [Incident notification] IE181
	Arrival accepted

	Waiting for discrepancies resolution
	R
	No
	Waiting for discrepancies resolution
	
	Waiting for discrepancies resolution

	Goods released
	R
	Yes
	Goods released
	
	Goods released

	Diversion rejected
	R
	Yes
	Diversion rejected
	
	Diversion rejected

	Unloading
	R
	No
	Unloading
	
	Unloading

	Unloading remarks
	R
	No
	Unloading remarks
	· No transition to Under control state with [Decision to control]
	Unloading remarks

	Under control
	R
	No
	Under control
	
	Under control

	Under recovery procedure
	R
	No
	Under recovery procedure
	
	Under Recovery procedure

	Recovery requested
	R
	No
	Recovery requested
	
	Recovery requested

	Recovery Request rejected
	R
	No
	Recovery Request rejected
	
	Recovery request rejected

	Recovery completed
	R
	Yes
	Recovery completed
	
	Recovery completed


[bookmark: _Ref17533106][bookmark: _Toc17674221][bookmark: _Toc45648991][bookmark: _Toc46393096]Table 19: States of an MRN at the Office of Destination during TP for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)



[bookmark: _Ref19043720][bookmark: _Toc45648907][bookmark: _Toc46393012]Customs Office of Transit
For the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1), the NCTS-P5 state machine of the Office of Transit (III.V.2) is applicable with the deviations that are defined in Table 20.
It is worth noting that:
· The blue columns represent the Office of Transit STD for NCTS-P5 (“To Be”), as defined in paragraph III.V.2. The blue columns are explained in Table 11: States of an MRN at the Office of Transit.
· The orange columns show the relevant deviations for Mandatory Existing processes (continuity) – Core Business (IV.III.1.1).
· Column ‘Not applicable state transitions to other states’ defines state transitions from the concerned state to other states, which are not applicable for the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1). All other states that are not mentioned remain applicable as per the Office of Transit for NCTS-P5 (“To Be”) in sub-section III.V.2.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected states to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the Office of Transit STD for NCTS-P5 (“To Be”), which are not applicable at all, are excluded from Table 20.



	NCTS-P5 Office of Transit STD for NCTS-P5 (“To Be”) - III.V.2
	Deviations for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)

	Name
	Status
	Final
	Reported to NCTS-P5 Office
	Not applicable state transitions to other states
	Reported to Requesting “Legacy” Office

	None
	R
	No
	None (unknown MRN response)
	
	None (unknown MRN response)

	Invalidated
	R
	Yes
	Invalidated
	
	Cancelled

	ATR created
	R
	No
	ATR created
	
	ATR created

	ATR requested
	R
	No
	ATR requested
	
	ATR requested

	ATR rejected
	R
	Yes
	ATR rejected
	
	ATR rejected

	Arrived
	R
	Yes
	Arrived
	
	Arrived

	NCF registered
	R
	Yes
	NCF registered
	
	NCF registered

	Movement turned back
	R
	Yes
	Movement turned back
	
	Movement turned back

	Movement stopped
	R
	Yes
	Movement stopped
	
	Movement stopped

	Under recovery procedure
	R
	No
	Under recovery procedure
	
	Under recovery procedure

	Recovery requested
	R
	No
	Recovery requested
	
	Recovery requested

	Recovery Request rejected
	R
	No
	Recovery Request rejected
	
	Recovery Request rejected

	Recovery completed
	R
	Yes
	Recovery completed
	
	Recovery completed


[bookmark: _Ref19016222][bookmark: _Toc45648992][bookmark: _Toc46393097]Table 20: States of an MRN at the Office of Transit during TP for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)
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For the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1), the NCTS-P5 state machine of the Office of Transit (III.V.2) is applicable with the deviations that are defined in Table 21.
It is worth noting that:
· The blue columns represent the Other Country STD for NCTS-P5 (“To Be”), as defined in paragraph III.V.6. The blue columns are explained in Table 15: States of an MRN in the Office of Other Country.
· The orange columns show the relevant deviations for Mandatory Existing processes (continuity) – Core Business (IV.III.1.1).
· Column ‘Not applicable state transitions to other states’ defines state transitions from the concerned state to other states, which are not applicable for the Mandatory Existing processes (continuity) – Core Business (IV.III.1.1). All other states that are not mentioned remain applicable as per the Office of Transit for NCTS-P5 (“To Be”) in sub-section III.V.2.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected states to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the Office of Transit STD for NCTS-P5 (“To Be”), which are not applicable at all, are excluded from Table 21.

	NCTS-P5 Other Country STD for NCTS-P5 (“To Be”) - III.V.6
	Deviations for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)

	Name
	Status
	Final
	Reported to NCTS-P5 Office
	Not applicable state transitions to other states
	Reported to Requesting “Legacy” Office

	None
	R
	No
	None (unknown MRN response)
	
	None (unknown MRN response)

	Under recovery procedure
	R
	No
	Under recovery procedure
	
	Under recovery procedure

	Recovery requested
	R
	No
	Recovery requested
	
	Recovery requested

	Recovery request rejected
	R
	No
	Recovery request rejected
	
	Recovery request rejected

	Recovery completed
	R
	Yes
	Recovery completed
	
	Recovery completed


[bookmark: _Ref19048448][bookmark: _Toc45648993][bookmark: _Toc46393098]Table 21: States of an MRN at other country during TP for Mandatory Existing processes (continuity) - Core Business (IV.III.1.1)
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[bookmark: _Toc45648909][bookmark: _Toc46393014]Information Exchanges[footnoteRef:48] [48: This list does not include messages for interfacing with CS/MIS2, which must be supported by NA. Please refer to Appendix A.
] 

The following IEs in Table 22 must be implemented in the scope of Mandatory Existing processes (continuity) - Core Business (IV.III.1.1):
	NCTS-P5 IE Domain
	IE Number
	NCTS-P5 IE Version
	NCTS-P5 IE Name
	NCTS-P4 IE Version
	NCTS-P5 IE Send[footnoteRef:49] [49:  This column determines if the construction and the submission of the IE must be processed.
An “M” means that the NA must implement the construction and the sending of this Information Exchange in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be sent during NCTS-P5;
C_ IE, the IE shall not be sent during NCTS-P5.
] 

	NCTS-P5 IE Receive[footnoteRef:50] [50:  This column determines if the reception and the processing of the IE must be implemented.
An “M” means that the NA must implement the reception and the processing of this IE in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be received during NCTS-P5;
C_ IE, the IE shall not be received during NCTS-P5.
] 

	IE Status compared to NCTS-P4[footnoteRef:51] [51:  This column provides a status of IE compared to NCTS-P4. 
If the IE exists in NCTS-P5 with a different version (message type) compared to NCTS-P4, then it is indicated as "Modified".
If the IE exists in NCTS-P5 with the same version (message type) as in NCTS-P4, then it is indicated as "Unchanged".
If a new IE introduced in NCTS-P5 with a different number and version (message type) so as to replace an IE of NCTS-P4, then it is indicated as "Replacement (To Be)". The previous IE number is presented in the list.
If an IE does not exist anymore in NCTS-P5 but only in NCTS-P4 since it was replaced, then it is indicated as "Replacement (Legacy)". The new IE number is presented in the list.
If a new IE introduced in NCTS-P5 (no predecessor in NCTS-P4), then it is indicated as "Added".
If an IE of NCTS-P4 does not exist in NCTS-P5 (no successor in NCTS-P5), then it is indicated as "Deleted".
] 


	CD
	IE001
	CD001C
	ANTICIPATED ARRIVAL RECORD
	CD001B
	M
	M
	Modified

	CD
	IE002
	CD002C
	ANTICIPATED ARRIVAL RECORD REQUEST
	CD002A
	M
	M
	Modified

	CD
	IE003
	CD003C
	ANTICIPATED ARRIVAL RECORD RESPONSE
	CD003B
	M
	M
	Modified

	CD
	IE006
	CD006C
	ARRIVAL ADVICE
	CD006A
	M
	M
	Modified

	CD
	IE010
	CD010C
	INVALIDATION NOTIFICATION
	CD010A
	M
	M
	Modified

	CD
	IE018
	CD018C
	DESTINATION CONTROL RESULTS
	CD018B
	M
	M
	Modified

	CD
	IE024
	CD024C
	FORWARDED ARRIVAL ADVICE
	CD024B
	M
	M
	Modified

	CD
	IE027
	CD027C
	MOVEMENT QUERY
	CD027A
	M
	M
	Modified

	CD
	IE038
	CD038C
	RESPONSE TO MOVEMENT QUERY
	CD038A
	M
	M
	Modified

	CD
	IE049
	CD049C
	DISCREPANCIES SOLVED NOTIFICATION
	CD020A
	M
	M
	Modified

	CD
	IE050
	CD050C
	ANTICIPATED TRANSIT RECORD
	CD050B
	M
	M
	Modified

	CD
	IE059
	CD059C
	CANCEL ENQUIRY NOTIFICATION
	CD059A
	M
	M
	Modified

	CD
	IE063
	CD063C
	RECOVERY COMMUNICATION
	CD053A
	M
	M
	Modified

	CD
	IE071
	CD071C
	NOTIFICATION OF SYSTEM UNAVAILABILITY TO ND
	CD071A
	N/A
	M
	Modified

	CD
	IE094
	CD094C
	STATUS REQUEST
	CD904A
	M
	M
	Added

	CD
	IE095
	CD095C
	STATUS RESPONSE
	CD905A
	M
	M
	Added

	CD
	IE114
	CD114C
	ANTICIPATED TRANSIT RECORD REQUEST
	CD114A
	M
	M
	Modified

	CD
	IE115
	CD115C
	ANTICIPATED TRANSIT RECORD RESPONSE
	CD115B
	M
	M
	Modified

	CD
	IE118
	CD118C
	NOTIFICATION CROSSING FRONTIER
	CD118A
	M
	M
	Modified

	CD
	IE142
	CD142C
	ENQUIRY REQUEST
	CD142A
	M
	M
	Modified

	CD
	IE143
	CD143C
	ENQUIRY RESPONSE
	CD143A
	M
	M
	Modified

	CD
	IE144
	CD144C
	ENQUIRY INFORMATION
	CD144A
	M
	M
	Modified

	CD
	IE145
	CD145C
	ENQUIRY INFORMATION REQUEST
	CD145A
	M
	M
	Modified

	CD
	IE150
	CD150C
	RECOVERY REQUEST
	CD150A
	M
	M
	Modified

	CD
	IE151
	CD151C
	RECOVERY ACCEPTANCE NOTIFICATION
	CD151A
	M
	M
	Modified

	CD
	IE152
	CD152C
	RECOVERY DISPATCH NOTIFICATION
	CD152A
	M
	M
	Modified

	CD
	IE200
	CD200C
	GUARANTEE CHECK
	CD200A
	M
	M
	Modified

	CD
	IE201
	CD201C
	GUARANTEE CHECK RESULT
	CD201A
	M
	M
	Modified

	CD
	IE203
	CD203C
	GUARANTEE USE
	CD203A
	M
	M
	Modified

	CD
	IE205
	CD205C
	GUARANTEE USE RESULT
	CD205A
	M
	M
	Modified

	CD
	IE204
	CD204C
	GUARANTEE USE CANCELLATION
	CD204A
	M
	M
	Modified

	CD
	IE209
	CD209C
	CREDIT REFERENCE AMOUNT
	CD209A
	M
	M
	Modified

	CD
	IE906
	CD906C
	FUNCTIONAL NACK
	CD906A
	M
	M
	Modified

	CD
	IE917[footnoteRef:52] [52:  This is a new IE (“Added”). In case a conversion is needed due to communication with “Legacy” NA this will be done as per DDCOM [A3] exception handling V.III.2.1.5.] 

	CD917C
	XML NACK
	
	M
	 M
	Added

	ED
	IE004
	CC004C
	AMENDMENT ACCEPTANCE
	CC004A
	SR
	
	Modified

	ED
	IE007
	CC007C
	ARRIVAL NOTIFICATION
	CC007A
	
	SR
	Modified

	ED
	IE009
	CC009C
	INVALIDATION DECISION
	CC009A
	SR
	
	Modified

	ED
	IE013
	CC013C
	DECLARATION AMENDMENT
	CC013A
	
	SR
	Modified

	ED
	IE014
	CC014C
	DECLARATION CANCELLATION
REQUEST
	CC014A
	
	SR
	Modified

	ED
	IE015
	CC015C
	DECLARATION DATA
	CC015A
	
	SR
	Modified

	ED
	IE025
	CC025C
	GOODS RELEASE NOTIFICATION
	CC025A
	SR
	
	Modified

	ED
	IE028
	CC028C
	MRN ALLOCATED
	CC028A
	SR
	
	Modified

	ED
	IE029
	CC029C
	RELEASE FOR TRANSIT
	CC029A
	SR
	
	Modified

	ED
	IE035
	CC035C
	RECOVERY NOTIFICATION
	CC035A
	SR
	
	Modified

	ED
	IE051
	CC051C
	NO RELEASE FOR TRANSIT
	CC051A
	SR
	
	Modified

	ED
	IE056
	CC056C
	REJECTION FROM OFFICE OF
DEPARTURE
	Previous IE Number: IE016 (CC016A), IE005 (CC005A), IE062 (CC062A)
	SR
	
	Replacement (To Be)

	ED
	IE057
	CC057C
	REJECTION FROM OFFICE OF
DESTINATION
	Previous IE Number: IE008 (CC008A), IE021 (CC021A). IE058 (CC058A)
	SR
	
	Replacement (To Be)

	ED
	IE060
	CC060C
	CONTROL DECISION NOTIFICATION
	CC060A
	SR
	
	Modified

	ED
	IE0140
	CC140C
	REQUEST ON NON-ARRIVED MOVEMENT
	CC140A
	SR
	
	Modified

	ED
	IE0141
	CC141C
	INFORMATION ABOUT NON-ARRIVED MOVEMENT
	CC141A
	
	SR
	Modified


[bookmark: _Ref17458008][bookmark: _Toc17674222][bookmark: _Ref17458003][bookmark: _Toc45648994][bookmark: _Toc46393099]Table 22: Information Exchanges scope for Mandatory Existing processes (continuity) - Core Business
[bookmark: _Ref16176424][bookmark: _Toc45648910][bookmark: _Toc46393015]Other Scenarios from “Legacy” phase to be supported in “To Be”
[bookmark: _Toc45648911][bookmark: _Toc46393016]Scenarios
Table 23 defines some scenarios from the “Legacy” phase, for which there are no corresponding scenarios in “To Be”, but which can be supported with the scenarios and the state machines, defined in Core Business (IV.III.1.1) for Mandatory Existing processes (continuity).
	NCTS L2 Scenario Group
	NCTS Scenario
	NCTS-P4 L1 Scenario Group
	NCTS-P4 L2 Scenario Group
	NCTS-P4 Scenario
	Transition Analysis Outcome[footnoteRef:53] [53:  The following TAO values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Gap Analysis Indicator[footnoteRef:54] [54:  The following GAI values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Remarks
	Reference to Transitional Scenario

	-
	-
	-
	-
	NCTSP4/GMN/Query on guarantees
	1
	3
	In NCTS-P5, the Guarantee Query messages IE034 and IE037 become applicable only for the External Domain.
	N/A
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[bookmark: _Toc45648912][bookmark: _Toc46393017]State Machine
[bookmark: _Ref18402917]The state machine for the Other Scenarios from “Legacy” phase to be supported in “To Be” is covered by the state machines during TP for Core Business (IV.III.1.1.2).
[bookmark: _Ref16702562][bookmark: _Ref16702579][bookmark: _Ref16755964][bookmark: _Ref16755981][bookmark: _Ref16763691][bookmark: _Toc17674041][bookmark: _Ref45181470][bookmark: _Ref45181475][bookmark: _Toc45648913][bookmark: _Toc46393018]New processes for a “To Be” country
[bookmark: _Ref16770992][bookmark: _Ref18057972][bookmark: _Toc45648914][bookmark: _Toc46393019][bookmark: _Hlt17454260]Core Business – Declaration lodged prior to presentation of goods
[bookmark: _Toc45648915][bookmark: _Toc46393020]Scenarios
Table 24 presents the Core Business – Declaration lodged prior to presentation of goods scenarios related to the ‘New processes for a “To Be” country’.
	[image: ]
	Pre-condition during TP: All the processes/scenarios below can be executed only if:
· The Holder of the Transit Procedure is in the “To Be” phase;
AND
· The Office of Departure is in the “To Be” phase.


	NCTS L2 Scenario Group
	NCTS Scenario
	NCTS-P4 Scenario[footnoteRef:55] [55:  The NCTS-P4 scenario indicated in this column is the scenario from the business continuity scenarios that complement the new processes.] 

	Transition Analysis Outcome[footnoteRef:56] [56:  The following TAO values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Gap Analysis Indicator[footnoteRef:57] [57:  The following GAI values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Remarks
	Reference to Transitional Scenario

	Specific Scenarios at Office of Departure
	NCTSP5/TRA/DEP/T-TRA-DEP-A-003-Transit presentation notification valid

	[bookmark: _Ref19041308]NCTSP4/TRA/CFL/Normal Procedure at Destination[footnoteRef:58] [58:  This scenario indicated with Gap Analysis Indicator = 2 since no similar NCTS-P4 scenario identified in [R2]. Nevertheless, it is linked with NCTS-P4 scenario for interoperability in terms of common domain exchanges when “Legacy” office is involved.] 

	1
	2
	A new state "Pre-lodged “has been added for this functionality. No impact to the Common Domain.
	N/A

	Specific Scenarios at Office of Departure
	NCTSP5/TRA/DEP/T-TRA-DEP-A-002-Correction of the pre-lodged declaration prior to presentation of goods

	NCTSP4/TRA/CFL/Normal Procedure at Destination
	1
	2
	
	N/A

	Specific Scenarios at Office of Departure
	NCTSP5/TRA/DEP/T-TRA-DEP-E-005-Cancellation of the pre-lodged declaration prior to presentation of goods

	N/A
	1
	2
	
	N/A

	Specific Scenarios at Office of Departure
	NCTSP5/TRA/DEP/T-TRA-DEP-E-004-Transit presentation notification not valid

	NCTSP4/TRA/CFL/Normal Procedure at Destination
	1
	2
	
	N/A


[bookmark: _Ref17441806][bookmark: _Toc45648996][bookmark: _Toc17674227][bookmark: _Toc46393101]Table 24: Core Business – Declaration lodged prior to presentation of goods scenarios related to ‘New processes for a “To Be” country’
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[bookmark: _Toc45648916][bookmark: _Toc46393021]State Machine
[bookmark: _Toc45648917][bookmark: _Toc46393022]Office of Departure STD
For the Core Business – Declaration lodged prior to presentation of goods – scenarios related to the ‘New processes for a “To Be” country’, the Mandatory Existing processes (continuity) - Core Business state machine for NCTS-P5 (IV.III.1.1.2) is extended with the following changes, defined in Table 25.
It is worth noting that:
· The blue columns represent the Office of Departure STD for NCTS-P5 (“To Be”), as defined in section (III.V.1). The blue columns are explained in Table 10: States of an MRN at the Office of Departure.
· The orange columns show the relevant state changes/extensions of the state machine from paragraph ‘Mandatory Existing processes (continuity)’ (IV.III.1) that are needed for the ‘Core Business – Declaration lodged prior to presentation of goods’ scenarios.
· Column ‘Change Type’ defines the type of extension.
· ‘New State Transition’ means that a state in the state machine in paragraph ‘Mandatory Existing processes (continuity)’ - Core Business (IV.III.1.1) applies and is extended with some new state transitions to other states for the purpose of Core Business – Declaration lodged prior to presentation of goods.
· [bookmark: _Hlk18059568]‘New State’ means that the state machine in paragraph ‘Mandatory Existing processes (continuity)’ - Core Business (IV.III.1.1) is extended with a new state and this includes the addition of all state transitions of this new state to other states. Therefore, the state transitions are not mentioned but a reference is made to the applicable STD.
· Depending on the ‘Change Type’, column ‘Changes to state transitions to other states’ defines which changes must be made to the state transitions from the pertinent state to other states in ‘Mandatory Existing processes (continuity) - Core Business (IV.III.1.1) state machine.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected state to be reported when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. III.II.6.2 T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the Mandatory Existing processes (continuity) - Core Business (IV.III.1) state machine, which are not affected at all, are not included in Table 25.
	NCTS-P5 Office of Departure STD for NCTS-P5 (To Be) - III.V.1
	Changes for Core Business – Declaration lodged prior to presentation(IV.III.2.1)

	Name
	Status
	Final
	Reported to Requested NCTS Office
	Change Type
	Changes to State Transitions To other states
	Reported to Requested “Legacy” Office

	None
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Submitted
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Rejected
	SR
	Yes
	None (unknown MRN response)
	New State
	
	None (unknown MRN response)

	Pre-Lodged
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Cancelled
	SR
	Yes
	None (unknown MRN response)
	New State
	
	None (unknown MRN response)


[bookmark: _Ref17528977][bookmark: _Toc17674228][bookmark: _Toc45648997][bookmark: _Toc46393102]Table 25: States changes of an MRN at the Office of Departure for Core Business – Declaration lodged prior to presentation of goods scenarios related to ‘New processes for a “To Be” country’
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[bookmark: _Toc45648918][bookmark: _Toc46393023][bookmark: _Ref18073471]Additional Information Exchanges
The following IEs must be implemented in addition to Mandatory Existing processes (continuity) (section IV.III.1) in the scope of Core Business – Declaration lodged prior to presentation of goods.
	NCTS-P5 IE Domain
	IE Number
	NCTS-P5 IE Version
	NCTS-P5 IE Name
	NCTS-P4 IE Version
	NCTS-P5 IE Send[footnoteRef:59] [59:  This column determines if the construction and the submission of the IE must be processed.
An “M” means that the NA must implement the construction and the sending of this Information Exchange in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be sent during NCTS-P5;
C_ IE, the IE shall not be sent during NCTS-P5.
] 

	NCTS-P5 IE Receive[footnoteRef:60] [60:  This column determines if the reception and the processing of the IE must be implemented.
An “M” means that the NA must implement the reception and the processing of this IE in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be received during NCTS-P5;
C_ IE, the IE shall not be received during NCTS-P5.] 

	IE Status compared to NCTS-P4[footnoteRef:61] [61:  This column provides a status of IE compared to NCTS-P4. 
If the IE exists in NCTS-P5 with a different version (message type) compared to NCTS-P4, then it is indicated as "Modified".
If the IE exists in NCTS-P5 with the same version (message type) as in NCTS-P4, then it is indicated as "Unchanged".
If a new IE introduced in NCTS-P5 with a different number and version (message type) so as to replace an IE of NCTS-P4, then it is indicated as "Replacement (To Be)". The previous IE number is presented in the list.
If an IE does not exist anymore in NCTS-P5 but only in NCTS-P4 since it was replaced, then it is indicated as "Replacement (Legacy)". The new IE number is presented in the list.
If a new IE introduced in NCTS-P5 (no predecessor in NCTS-P4), then it is indicated as "Added".
If an IE of NCTS-P4 does not exist in NCTS-P5 (no successor in NCTS-P5), then it is indicated as "Deleted".] 


	ED
	IE060
	CC060C
	CONTROL DECISION NOTIFICATION
	CC060A
	SR
	-
	Modified

	ED
	IE170
	CC170C
	PRESENTATION NOTIFICATION FOR THE
PRE-LODGED DECLARATION
	-
	-
	SR
	Added

	ED
	IE056
	CC056C
	REJECTION FROM OFFICE OF
DEPARTURE
	-
	SR
	-
	Added


[bookmark: _Toc45648998][bookmark: _Toc46393103]Table 26: Additional Information Exchanges for Core Business – Declaration lodged prior to presentation of goods related to ‘New processes for a “To Be” country’
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Table 27 presents the NCTS Core Business – Specific Scenarios for Export Followed by Transit– scenarios as part of the ‘New processes for a “To Be” country’.
	[image: ]
	Pre-condition during TP: All the processes/scenarios below can be executed only if:
· the AES Customs Office of Exit is in the “To Be” phase and have implemented the Export Followed by Transit (EFT) of AES-P1 and NCTSP5 as specified in this document. 
AND
· the NCTS-P5 Customs Office of Departure (same country and same office with AES Customs Office of Exit) is in the “To Be” phase and have implemented the Export Followed by Transit (EFT) of AES-P1 and NCTSP5
AND
· For NCTS-P5, the Holder of the Transit Procedure at the Customs Office of Departure must also be in “To Be” phase.




Important Note:
During the Transition Period, since one house consignment will be available in a Transit declaration, then the export Goods Items declared in the Transit declaration will be accommodated in the consignment items of this one house consignment.
	NCTS L2 Scenario Group
	NCTS Scenario
	NCTS-P4 Scenario
	Transition Analysis Outcome[footnoteRef:62] [62:  The following TAO values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Gap Analysis Indicator[footnoteRef:63] [63:  The following GAI values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Remarks
	Reference to Transitional Scenario

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-M-001-Core flow of the export followed by transit - External transit
	N/A
	1
	2
	The interface between NCTS and AES is newly introduced in the new phases. There is no impact on the Common Domain since only National Domain messages are exchanged between NCTS and AES.
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination)
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-M-003-Core flow of the export followed by transit - Internal transit (Inappropriate Office of Destination)
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-E-004-Lodgement of transit declaration having export as previous procedure - Negative response from Office of Exit (before acceptance)
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-005-Lodgement of Transit Declaration having Export as Previous Procedure - Unknown Export MRN and Positive IE503 (before acceptance)
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-006-Amendment of transit declaration having export as previous procedure – Positive Response from AES
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-E-007-Amendment of transit declaration having export as previous procedure – Negative Response from AES
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-008-Invalidation of transit declaration having export as previous procedure - Before release for transit
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-009-Transit movement having export as previous procedure is not released for transit
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-010-Transit movement having export as previous procedure - Control results from destination indicate discrepancies - Dispatch of control results information to Office of Exit
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-011-Transit movement having export as previous procedure - Departure notifies Office of Exit for the initiation of Recovery
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-A-012-Manual closure at Departure based on alternative proof - Export is previous procedure
	N/A
	1
	2
	
	N/A

	Specific Scenarios for Export Followed by Transit (EFT)
	NCTSP5/TRA/EFT/T-TRA-EFT-M-002-Core flow of the export followed by transit - Internal transit (Appropriate Office of Destination)
	N/A
	1
	2
	
	N/A
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For Core Business – Specific Scenarios for Export Followed by Transit related to the ‘New processes for a “To Be” country’, the Mandatory Existing processes (continuity) - Core Business state machine for NCTS-P5 (IV.III.1.1.2) is extended with the changes that are defined in Table 28.
It is worth noting that:
· The blue columns represent the Office of Departure STD for NCTS-P5 (“To Be”), as defined in section (III.V.1). The blue columns are explained in Table 10: States of an MRN at the Office of Departure.
· The orange columns show the relevant state changes/extensions of the state machine from paragraph ‘Mandatory Existing processes (continuity)’ (IV.III.1) that are needed for the Core Business – Specific Scenarios for Export Followed by Transit.
· Column ‘Change Type’ defines the type of extension.
· ‘New State Transition’ means that a state in the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business applies and is extended with some new state transitions to other states for the purpose of Core Business – Specific Scenarios for Export Followed by Transit.
· ‘New State’ means that the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business is extended with a new state and this includes the addition of all state transitions of this new state to other states. Therefore, the state transitions are not mentioned but a reference is made to the applicable STD.
· Depending on the ‘Change Type’, column ‘Changes to state transitions to other states’ defines which changes must be made to the state transitions from the pertinent state to other states in regard to the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected state to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. III.II.6.2 T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business, which are not affected at all, are not included in Table 28.

	NCTS-P5 Office of Departure STD for NCTS-P5 (To Be) - III.V.5
	Changes for Core Business – Specific Scenarios for Incidents “En Route” (IV.III.2.3)

	Name
	Status
	Final
	Reported to Requesting NCTS-P5 Office
	Change Type
	Changes to State Transitions To other states
	Reported to Requesting “Legacy” Office

	None
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Submitted
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Pending response from AES
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Under amendment request due to EFBT
	SR
	No
	None (unknown MRN response)
	New State
	State Transitions from this state to other states as per STD (III.V.1)
	None (unknown MRN response)

	Rejected
	SR
	Yes
	None (unknown MRN response)
	New State
	
	None (unknown MRN response)

	Accepted
	R
	No
	Accepted
	New State Transition
	New transition to Pending response from AES state with ^IE190 [allocation] / ^IE190 [amendment]
	Accepted
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[bookmark: _Toc45648923][bookmark: _Toc46393028]Additional Information Exchanges
The following IEs must be implemented in addition to Mandatory Existing processes (continuity) (section IV.III.1) in the scope of Core Business – Specific Scenarios for Export Followed by Transit.
	NCTS-P5 IE Domain
	IE Number
	NCTS-P5 IE Version
	NCTS-P5 IE Name
	NCTS-P4 IE Version
	NCTS-P5 IE Send[footnoteRef:64] [64:  This column determines if the construction and the submission of the IE must be processed.
An “M” means that the NA must implement the construction and the sending of this Information Exchange in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be sent during NCTS-P5;
C_ IE, the IE shall not be sent during NCTS-P5.
] 

	NCTS-P5 IE Receive[footnoteRef:65] [65:  This column determines if the reception and the processing of the IE must be implemented.
An “M” means that the NA must implement the reception and the processing of this IE in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be received during NCTS-P5;
C_ IE, the IE shall not be received during NCTS-P5.] 

	IE Status compared to NCTS-P4[footnoteRef:66] [66:  This column provides a status of IE compared to NCTS-P4. 
if the IE exists in NCTS-P5 with a different version (message type) compared to NCTS-P4, then it is indicated as "Modified".
If the IE exists in NCTS-P5 with the same version (message type) as in NCTS-P4, then it is indicated as "Unchanged".
if a new IE introduced in NCTS-P5 with a different number and version (message type) so as to replace an IE of NCTS-P4, then it is indicated as "Replacement (To Be)". The previous IE number is presented in the list.
if an IE does not exist anymore in NCTS-P5 but only in NCTS-P4 since it was replaced, then it is indicated as "Replacement (Legacy)". The new IE number is presented in the list.
if a new IE introduced in NCTS-P5 (no predecessor in NCTS-P4), then it is indicated as "Added".
if an IE of NCTS-P4 does not exist in NCTS-P5 (no successor in NCTS-P5), then it is indicated as "Deleted".] 


	ED
	IE022
	CC022C
	NOTIFICATION TO AMEND DECLARATION
	-
	SR
	-
	Added

	ND
	IE040
	CC040C
	TRANSIT INVALIDATION NOTIFICATION TO AES
	-
	SR
	-
	Added

	ND
	IE042
	CC042C
	DESTINATION CONTROL RESULTS TO AES
	-
	SR
	-
	Added

	ND
	IE048
	CC048C
	RECOVERY COMMUNICATION TO AES
	-
	SR
	-
	Added

	ND
	IE190
	CC190C
	TRANSIT PRESENTATION NOTIFICATION
	-
	SR
	-
	Added

	ND
	IE191
	CC191C
	TRANSIT PRESENTATION NOTIFICATION
RESPONSE
	-
	
	SR
	Added


[bookmark: _Toc45649001][bookmark: _Toc46393106]Table 29: Additional Information Exchanges for Core Business – Specific Scenarios for Export Followed by Transit related to ‘New processes for a “To Be” country’
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Table 30 presents the NCTS Core Business – Specific Scenarios for Incidents “En Route” – scenarios as part of the ‘New processes for a “To Be” country’.
	[image: ]
	Pre-condition during TP: All the processes/scenarios below can be executed only if:
· The country where the incident has occurred is in NCTS-P5 and the relevant Customs Office has the role 'INC'.


[bookmark: _Ref18072479]
	NCTS L2 Scenario Group
	NCTS Scenario
	NCTS-P4 Scenario
	Transition Analysis Outcome[footnoteRef:67] [67:  The following TAO values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Gap Analysis Indicator[footnoteRef:68] [68:  The following GAI values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Remarks
	Reference to Transitional Scenario

	Specific Scenarios for Incidents “En Route” (INC)
	NCTSP5/TRA/INC/T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration
	N/A
	2
	2
	New processes and a new Customs Office role have been introduced to handle incidents En-route. Such Customs Office will be competent for recording the incidents that occurred during the movement into NCTS. The processes can be partially performed during the Transitional Period, as described in the relevant transitional scenarios.
	TRN-T-TRA-INC-M-001

	Specific Scenarios for Incidents “En Route” (INC)
	NCTSP5/TRA/INC/T-TRA-INC-A-002-Transit Movement does not continue-Office of Incident Registration becomes Actual Office of Destination
	N/A
	1
	1
	
	N/A

	Specific Scenarios for Incidents “En Route” (INC)
	NCTSP5/TRA/INC/T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey
	N/A
	2
	2
	
	TRN-T-TRA-INC-A-003
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For Core Business – Specific Scenarios for Incidents “En Route” related to the ‘New processes for a “To Be” country’, the Mandatory Existing processes (continuity) - Core Business state machine for NCTS-P5 (IV.III.1.1.2) is extended with the changes that are defined in Table 31.
It is worth noting that:
· The blue columns represent the Office of Departure STD for NCTS-P5 (“To Be”), as defined in section (III.V.1). The blue columns are explained in Table 10: States of an MRN at the Office of Departure.
· The orange columns show the relevant state changes/extensions of the state machine from paragraph ‘Mandatory Existing processes (continuity)’ (IV.III.1) that are needed for the Core Business – Specific Scenarios for Incidents “En Route” scenarios.
· Column ‘Change Type’ defines the type of extension.
· ‘New State Transition’ means that a state in the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business applies and is extended with some new state transitions to other states for the purpose of Core Business – Specific Scenarios for Incidents “En Route”.
· ‘New State’ means that the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business is extended with a new state and this includes the addition of all state transitions of this new state to other states. Therefore, the state transitions are not mentioned but a reference is made to the applicable STD.
· Depending on the ‘Change Type’, column ‘Changes to state transitions to other states’ defines which changes must be made to the state transitions from the pertinent state to other states in regard to the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected state to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. III.II.6.2 T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business, which are not affected at all, are not included in Table 31.
	NCTS-P5 Office of Departure STD for NCTS-P5 (To Be) - III.V.5
	Changes for Core Business – Specific Scenarios for Incidents “En Route” (IV.III.2.3)

	Name
	Status
	Final
	Reported to Requesting NCTS-P5 Office
	Change Type
	Changes to State Transitions To other states
	Reported to Requesting “Legacy” Office

	Movement released
	R
	No
	Movement released
	New State Transition
	Self-transition with IE180[Incident Notification]/^IE181/^IE182 as per STD (III.V.1)
	Movement released

	Enquiry recommended
	R
	No
	Enquiry recommended
	New State Transition
	Self-transition with IE180[Incident Notification] [No IE018]/^IE181/^IE182 as per STD (III.V.1)
	Enquiry recommended

	Arrived
	R
	No
	Arrived
	New State Transition
	Self-transition with IE180[Incident Notification]/^IE181/^IE182 as per STD (III.V.1)
	Arrived

	Under enquiry procedure
	R
	No
	Under enquiry procedure
	New State Transition
	Self-transition with IE180[Incident Notif] [no IE018]/^IE181/^IE182 as per STD (III.V.1)
	Under enquiry procedure

	Movement released
	R
	No
	Movement released
	New State Transition
	Self-transition with IE180[Incident Notification]/^IE181/^IE182 as per STD (III.V.1)
	Movement released

	Enquiry recommended
	R
	No
	Enquiry recommended
	New State Transition
	Self-transition with IE180[Incident Notification] [No IE018]/^IE181/^IE182 as per STD (III.V.1)
	Enquiry recommended


[bookmark: _Ref18313449][bookmark: _Toc45649003][bookmark: _Toc46393108]Table 31: State changes of an MRN at the Office of Departure for Core Business – Specific Scenarios for Incidents “En Route” related to ‘New processes for a “To Be” country’
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For Core Business – Specific Scenarios for Incidents “En Route” related to the ‘New processes for a “To Be” country’, the Mandatory Existing processes (continuity) - Core Business state machine for NCTS-P5 (IV.III.1.1.2) is extended with the changes that are defined in Table 32.
It is worth noting that:
· The blue columns represent the Office of Destination STD for NCTS-P5 (“To Be”), as defined in section (III.V.3). The blue columns are explained in Table 12: States of an MRN at the Office of Destination.
· The orange columns show the relevant state changes/extensions of the state machine from paragraph ‘Mandatory Existing processes (continuity)’ (IV.III.1) that are needed for the Core Business – Specific Scenarios for Incidents “En Route” scenarios.
· Column ‘Change Type’ defines the type of extension.
· ‘New State Transition’ means that a state in the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business applies and is extended with some new state transitions to other states for the purpose of Core Business – Specific Scenarios for Incidents “En Route”.
· ‘New State’ means that the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business is extended with a new state and this includes the addition of all state transitions of this new state to other states. Therefore, the state transitions are not mentioned but a reference is made to the applicable STD.
· Depending on the ‘Change Type’, column ‘Changes to state transitions to other states’ defines which changes must be made to the state transitions from the pertinent state to other states in regard to the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected state to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. III.II.6.2 T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business, which are not affected at all, are not included in Table 32.
	NCTS-P5 Office of Destination STD for NCTS-P5 (To Be) - III.V.3
	Changes for Core Business – Specific Scenarios for Incidents “En Route” (IV.III.2.3)

	Name
	Status
	Final
	Reported to Requesting NCTS-P5 Office
	Change Type
	Changes to State Transitions To other states
	Reported to Requesting “Legacy” Office

	AAR created
	R
	No
	AAR created
	New State Transition
	Self-transition with [Incident notification] IE181 as per STD (III.V.3)
	AAR created
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For Core Business – Specific Scenarios for Incidents “En Route” related to the ‘New processes for a “To Be” country’, the Mandatory Existing processes (continuity) - Core Business state machine for NCTS-P5 (IV.III.1.1.2) is extended with the changes that are defined in Table 33.
It is worth noting that:
· The blue columns represent the Office of Transit STD for NCTS-P5 (“To Be”), as defined in section (III.V.2). The blue columns are explained in Table 11: States of an MRN at the Office of Transit.
· The orange columns show the relevant state changes/extensions of the state machine from paragraph ‘Mandatory Existing processes (continuity)’ (IV.III.1) that are needed for the Core Business – Specific Scenarios for Incidents “En Route” scenarios.
· Column ‘Change Type’ defines the type of extension.
· ‘New State Transition’ means that a state in the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business applies and is extended with some new state transitions to other states for the purpose of Core Business – Specific Scenarios for Incidents “En Route”.
· ‘New State’ means that the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business is extended with a new state and this includes the addition of all state transitions of this new state to other states. Therefore, the state transitions are not mentioned but a reference is made to the applicable STD.
· Depending on the ‘Change Type’, column ‘Changes to state transitions to other states’ defines which changes must be made to the state transitions from the pertinent state to other states in regard to the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected state to be reported, when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. III.II.6.2 T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business, which are not affected at all, are not included in Table 33.

	NCTS-P5 Office of Transit STD for NCTS-P5 (To Be) – (III.V.2)
	Changes for Core Business – Specific Scenarios for Incidents “En Route” (IV.III.2.3)

	Name
	Status
	Final
	Reported to Requesting NCTS-P5 Office
	Change Type
	Changes to State Transitions To other states
	Reported to Requesting “Legacy” Office

	ATR created
	R
	No
	ATR created
	New State Transition
	Self-transition with IE181 [Incident notification] as per STD (III.V.3)
	ATR created
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[bookmark: _Toc45648930][bookmark: _Toc46393035][bookmark: _Ref18077225]Additional Information Exchanges
The following IEs must be implemented in addition to Mandatory Existing processes (continuity) (section IV.III.1) in the scope of Core Business – Specific Scenarios for Incidents “En Route”.
	NCTS-P5 IE Domain
	IE Number
	NCTS-P5 IE Version
	NCTS-P5 IE Name
	NCTS-P4 IE Version
	NCTS-P5 IE Send[footnoteRef:69] [69:  This column determines if the construction and the submission of the IE must be processed.
An “M” means that the NA must implement the construction and the sending of this Information Exchange in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be sent during NCTS-P5;
C_ IE, the IE shall not be sent during NCTS-P5.
] 

	NCTS-P5 IE Receive[footnoteRef:70] [70:  This column determines if the reception and the processing of the IE must be implemented.
An “M” means that the NA must implement the reception and the processing of this IE in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be received during NCTS-P5;
C_ IE, the IE shall not be received during NCTS-P5.] 

	IE Status compared to NCTS-P4[footnoteRef:71] [71:  This column provides a status of IE compared to NCTS-P4. 
if the IE exists in NCTS-P5 with a different version (message type) compared to NCTS-P4, then it is indicated as "Modified".
If the IE exists in NCTS-P5 with the same version (message type) as in NCTS-P4, then it is indicated as "Unchanged".
if a new IE introduced in NCTS-P5 with a different number and version (message type) so as to replace an IE of NCTS-P4, then it is indicated as "Replacement (To Be)". The previous IE number is presented in the list.
if an IE does not exist anymore in NCTS-P5 but only in NCTS-P4 since it was replaced, then it is indicated as "Replacement (Legacy)". The new IE number is presented in the list.
if a new IE introduced in NCTS-P5 (no predecessor in NCTS-P4), then it is indicated as "Added".
if an IE of NCTS-P4 does not exist in NCTS-P5 (no successor in NCTS-P5), then it is indicated as "Deleted".] 


	CD
	IE180
	CD180C
	INCIDENT NOTIFICATION
	-
	M
	M
	Added

	CD
	IE181
	CD181C
	FORWARDED INCIDENT NOTIFICATION
TO CD
	-
	M
	M
	Added

	ED
	IE182
	CC182C
	FORWARDED INCIDENT NOTIFICATION
TO ED
	-
	SR
	-
	Added


[bookmark: _Toc45649006][bookmark: _Toc46393111]Table 34: Additional Information Exchanges for Core Business – Specific Scenarios for Incidents “En Route” related to ‘New processes for a “To Be” country’
[bookmark: _Ref18318761][bookmark: _Toc45648931][bookmark: _Toc46393036]Core Business – Specific Scenarios at Office of Transit (Scenarios for Office of Exit for Transit)
NCTS interfaces with the national risk analysis systems of the National Administrations and ensures that risk analysis is initiated once the transit data is received and validated by NCTS. The national risk analysis systems of the National Administrations carry out the risk analysis and send the risk analysis results back to NCTS. NCTS records the risk analysis results as well as the control results. This is then communicated to the other Customs Offices involved in the EU. It is emphasised that the EXS and ENS data can be sent by any country to EU country and the risk analysis is only exchanged between the countries of the European Customs Security Area, not to the CTC countries. 
The code list used to indicate the presence of the Safety and Security information in a transit declaration has been updated in NCTS-P5 compared to NCTS-P4. The number of values was extended with new values to define precisely if the EXS and/or ENS declaration(s) are lodged together with the transit declaration.
For the cases where the pre-departure declaration takes the form of a Transit Declaration, with the transit starting or/and ending outside the European Customs Security Area, new data elements have been introduced to the Transit Declaration [‘Declaration Data’ E_DEC_DAT (IE015) for security and safety purposes. These data elements then need to be communicated to the Customs Office from where the goods leave the Security Area. A new Customs Office role ‘Office of Exit for Transit’ has been introduced in order to identify the Customs Offices to receive the IE messages with EXS data. New NCTS-P5 scenarios have been created to define the formalities at this Customs Office, as well as new IE messages have been created to send the security and safety data (EXS) to the Office of Exit for Transit. 
It is emphasized that there will be no communication of EXS data between an Office of Departure, which is in NCTS-P4, and an Office of Exit for Transit (NCTS-P5) during the transitional period. The following cases are applicable:
1. An Office of Exit which is also an Office of Transit under NCTS-P4 (i.e. located at the border of the Security Area) cannot perform the tasks related to Office of Exit for Transit of NCTS-P5.
1. The risk assessment along with the decision whether a movement should leave the Security Area or not has to be taken only if the movement is created in NCTS-P5 and ends up at an Office of Exit for Transit under NCTS-P5 (located at the border of the Security Area).
[bookmark: _TRN-T-TRA-TRT-A-009-Diversion_at_Cu]Based on the above, during the Transitional Period, the processes related to the Office of Exit for Transit will be triggered only when a movement is initiated by a NCTS-P5 Office of Departure and a NCTS-P5 Office of Exit for Transit is involved. Please see section III.II.3.2 for the description of the pertinent scenarios.
[bookmark: _Toc45648932][bookmark: _Toc46393037]Scenarios
Table 35 presents the NCTS Core Business – Specific Scenarios at Office of Exit Transit, as part of the ‘New processes for a “To Be” country’.
	[image: ]
	Pre-condition during TP: All the processes/scenarios below can be executed only if:
· The Holder of the Transit Procedure is in the “To Be” phase;
AND
· The Office of Departure is in the “To Be” phase.
AND
· The Office of Exit for Transit is in the “To Be” phase.


[bookmark: _Ref18314839]
	NCTS L2 Scenario Group
	NCTS Scenario
	NCTS-P4 Scenario
	Transition Analysis Outcome[footnoteRef:72] [72:  The following TAO values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Gap Analysis Indicator[footnoteRef:73] [73:  The following GAI values are possible:
1: Feasible: Transition is feasible based on IE and STD continuity indicators
2: Feasible with resolution: a special resolution/transitional message exchange protocol is necessary for resolving discontinuity.
3: Blocking/Not Feasible: there is no resolution with transitional message exchange protocol for the particular scenario.] 

	Remarks
	Reference to Transitional Scenario

	Specific Scenarios at Office of Transit
	NCTSP5/TRA/TRT/T-TRA-TRT-A-005-Movement arrives at declared Office of Exit for Transit
	N/A
	3
	2
	A new Customs Office role, Office of Exit for Transit, has been introduced and new processes have been created to enable the exchange and processing of security and safety data in a transit declaration. All the relevant processes will apply only in NCTS-P5, therefore, there is impact on the Common Domain during the Transitional Period. 
	N/A

	Specific Scenarios at Office of Transit
	NCTSP5/TRA/TRT/T-TRA-TRT-A-006-Movement stopped at Customs Office of Exit for Transit

	N/A
	3
	2
	
	N/A

	Specific Scenarios at Office of Transit
	NCTSP5/TRA/TRT/T-TRA-TRT-A-007- Movement allowed to leave the Security Area

	N/A
	3
	2
	
	N/A

	Specific Scenarios at Office of Transit
	NCTSP5/TRA/TRT/T-TRA-TRT-A-008-Diversion at Customs Office of Exit for Transit – Movement is allowed to leave the security area

	N/A
	3
	2
	
	N/A

	Specific Scenarios at Office of Transit
	NCTSP5/TRA/TRT/T-TRA-TRT-A-009-Diversion at Customs Office of Exit for Transit – Movement stopped at the border of Office of Exit for Transit
	N/A
	3
	2
	
	N/A


[bookmark: _Ref18404648][bookmark: _Toc45649007][bookmark: _Toc46393112]Table 35: Core Business – Specific Scenarios at Office of Transit – scenarios related to ‘New processes for a “To Be” country’
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[bookmark: _Toc45648933][bookmark: _Toc46393038]State Machine
[bookmark: _Toc45648934][bookmark: _Toc46393039]Office of Departure STD
For Core Business – Specific Scenarios at Office of Transit related to the ‘New processes for a “To Be” country’, the Mandatory Existing processes (continuity) - Core Business STD (IV.III.1.1.2) is extended with the changes, defined in Table 36.
It is worth noting that:
· The blue columns represent the Office of Departure STD for NCTS-P5 (“To Be”), as defined in paragraph (III.V.1). The blue columns are explained in Table 10: States of an MRN at the Office of Departure.
· The orange columns show the relevant state changes/extensions of the state machine from paragraph IV.III.1.1.2 of ‘Mandatory Existing processes (continuity)’ - Core Business that are needed for the Core Business – Specific Scenarios at Office of Transit.
· Column ‘Change Type’ defines the type of extension.
· ‘New State Transition’ means that a state in the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business applies and is extended with some new state transitions to other states for the purpose of Core Business – Specific Scenarios at Office of Transit.
· ‘New State’ means that the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business is extended with a new state and this includes the addition of all state transitions of this new state to other states. Therefore, the state transitions are not mentioned but a reference is made to the applicable STD.
· Depending on the ‘Change Type’, column ‘Changes to state transitions to other states’ defines which changes must be made to the state transitions from the pertinent state to other states in regard to the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business.
· The ‘Reported to Requesting “Legacy” Office’ column indicates the expected state to be reported when the status of the movement must be reported to a “Legacy” NA with a response message, as per applicable mechanism in each Office (e.g. III.II.6.2 T-TRA-EXC-A-007-Status request/response) for both ‘R’ or ‘SR’ states.
· The states from the state machine in paragraph IV.III.1.1.2 of Mandatory Existing processes (continuity) - Core Business, which are not affected at all, are not included in Table 36.
	NCTS-P5 Office of Departure STD for NCTS-P5 (To Be) - III.V.1
	Changes for Core Business – Specific Scenarios at Office of Transit (IV.III.2.4)

	Name
	Status
	Final
	Reported to Requesting NCTS-P5 Office
	Change Type
	Changes to State Transitions To other states
	Reported to Requesting “Legacy” Office

	Movement released
	R
	No
	Movement released
	New State Transition
	Self-transition with IE168 as per STD (III.V.4)
	Movement released


[bookmark: _Ref19047416][bookmark: _Toc45649008][bookmark: _Toc46393113]Table 36: State changes of an MRN at the Office of Departure for Core Business – Specific Scenarios at Office of Transit related to ‘New processes between “To Be” countries’
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[bookmark: _Toc45648935][bookmark: _Toc46393040][bookmark: _Ref17459394][bookmark: _Toc17674042][bookmark: _Toc11234229][bookmark: _Ref11240824][bookmark: _Ref11240827][bookmark: _Ref11769298][bookmark: _Ref13610199]Additional Information Exchanges
The following IEs must be implemented in addition to Mandatory Existing processes (continuity) (section IV.III.1) in the scope of Core Business – Specific Scenarios at Office of Transit.
	NCTS-P5 IE Domain
	IE Number
	NCTS-P5 IE Version
	NCTS-P5 IE Name
	NCTS-P4 IE Version
	NCTS-P5 IE Send[footnoteRef:74] [74:  This column determines if the construction and the submission of the IE must be processed.
An “M” means that the NA must implement the construction and the sending of this Information Exchange in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be sent during NCTS-P5;
C_ IE, the IE shall not be sent during NCTS-P5.
] 

	NCTS-P5 IE Receive[footnoteRef:75] [75:  This column determines if the reception and the processing of the IE must be implemented.
An “M” means that the NA must implement the reception and the processing of this IE in full compliance with Appendix Q2 in order to comply with NCTS legal base, while “R”, “SR” and “O” indicate that it is recommended, strongly recommended and optional for the NA to do so, respectively.
A blank cell means that in case of:
E_ IE, the IE does not need to be received during NCTS-P5;
C_ IE, the IE shall not be received during NCTS-P5.] 

	IE Status compared to NCTS-P4[footnoteRef:76] [76:  This column provides a status of IE compared to NCTS-P4.
if the IE exists in NCTS-P5 with a different version (message type) compared to NCTS-P4, then it is indicated as "Modified".
If the IE exists in NCTS-P5 with the same version (message type) as in NCTS-P4, then it is indicated as "Unchanged".
if a new IE introduced in NCTS-P5 with a different number and version (message type) so as to replace an IE of NCTS-P4, then it is indicated as "Replacement (To Be)". The previous IE number is presented in the list.
if an IE does not exist anymore in NCTS-P5 but only in NCTS-P4 since it was replaced, then it is indicated as "Replacement (Legacy)". The new IE number is presented in the list.
if a new IE introduced in NCTS-P5 (no predecessor in NCTS-P4), then it is indicated as "Added".
if an IE of NCTS-P4 does not exist in NCTS-P5 (no successor in NCTS-P5), then it is indicated as "Deleted".] 


	CD
	IE160
	CD160C
	ANTICIPATED EXIT FOR TRANSIT RECORD
	-
	M
	M
	Added

	CD
	IE164
	CD164C
	ANTICIPATED EXIT FOR TRANSIT RECORD
REQUEST
	-
	M
	M
	Added

	CD
	IE165
	CD165C
	ANTICIPATED EXIT FOR TRANSIT RECORD
RESPONSE
	-
	M
	M
	Added

	CD
	IE168
	CD168C
	NOTIFICATION LEAVING SECURITY
AREA
	-
	M
	M
	Added
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[bookmark: _Ref18335732][bookmark: _Toc45648936][bookmark: _Toc46393041]Existing processes being phased out
The scenarios below concern the NCTS-P4 functionality [R2]. Those NCTS-P4 scenarios are not valid when Holder of the Transit Procedure is in NCTS-P5 (phased out in new phase, GAI=3):
1. Movement released for Transit and Goods contain sensitive goods with minimum quantity (paragraph III.I.2.2.11 in DDNTA NCTS-P4 [R2]);
2. Query on guarantees (paragraph III.II.2.1 in DDNTA NCTS-P4 [R2]);
3. Ask for documents (paragraph III.I.2.3.4 in DDNTA NCTS-P4 [R2]).
[bookmark: _Ref16780967][bookmark: _Ref16780968][bookmark: _Ref16774222][bookmark: _Toc17674043][bookmark: _Toc45648937][bookmark: _Toc46393042]Existing processes upgraded under UCC to be applied at the end of the Transitional Period
There are no such processes for NCTS-P5.
[bookmark: _Toc45648938][bookmark: _Toc46393043]NCTS-P5 Scenarios and Time Sequence Diagrams 
The transition analysis for the following scenarios concluded that they require special resolution/transitional scenario for resolving discontinuity (TAO value 2). These scenarios are the following:
· T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination-Resolved before the expiration of resolution timer 
· T-TRA-DES-A-13-Major Discrepancies found during control at the Office of Destination-Resolved after the expiration of resolution timer-Major discrepancies are confirmed-Recovery to be started
· T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration 
· T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey 
· T-TRA-DEP-A-019-Invalidation of a transit declaration after release for transit
· T-TRA-EXC-M-001-Query movement information
The above scenarios are further defined in subsequent sections. Detailed information can be found in Appendix M.
[bookmark: _Toc45648939][bookmark: _Toc46393044]Resolution of Major Discrepancies reported in the Destination Control Results
When an NCTS-P4 at the Office of Destination reports major discrepancies (i.e. control result code ‘B1’) in the destination control results, it may decide not to wait for the discrepancies resolution by the Office of Departure (i.e. ‘Waiting for discrepancies resolution’ flag is set to ‘0-No’). In this case the movement is transitioned to a final state at the Office of Destination (‘Goods released’) and the NCTS-P4 Office of Departure does not send the ‘Discrepancies Solved Notification’ C_DIS_SOL (IE020).
The process of the resolution of major discrepancies in the destination control results has been amended in NCTS-P5 compared to NCTS-P4. The NCTS-P5 Office of Destination always waits for the resolution of discrepancies by the Office of Departure. The ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message is always sent to the Office of Destination when the major discrepancies are resolved by the Office of Departure, so that the Office of Destination closes the movement as well.
The following scenarios demonstrate two (2) cases that NCTS-P5 at the Customs Office of Departure must consider as valid the reception of ‘Functional NACK’ C_FUN_NCK (IE906) message during the transitional period. This is due to the dissimilar procedures between NCTS-P4 and NCTS-P5 for the resolution of major discrepancies by the Office of Departure.
The first transitional scenario examines what happens when the Office of Departure resolves the major discrepancies reported in the destination control results and the second transitional scenario examines what happens when the major discrepancies are not resolved, and Recovery is initiated. However, due to value of the flag ‘Waiting for discrepancies resolution’ (i.e. ‘0-No’), the state of the movement at the NCTS-P4 Office of Destination has been already finalised.
[bookmark: _TRN1-TRA-DES-A-008-_Major_Discrepan][bookmark: _Toc45648940][bookmark: _Toc46393045]TRN1-TRA-DES-A-008- Major Discrepancies found during control at the Office of Destination during Transitional Period
In the scenario T-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination-Resolved before the expiration of resolution timer, all Offices are in the same Phase (i.e. NTCS-P5). However, this is a transitional scenario that shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P5;
2. The Office of Destination is NCTS-P4.
This scenario describes the case when the Office of Destination operates under NCTS-P4 and reports in the destination control results major discrepancies (i.e. control result code ‘B1’) but decides not to wait for their resolution (i.e. ‘Waiting for discrepancies resolution’ flag is set to ‘0-No’). On the other hand, the Office of Departure that operates under NCTS-P5 always notifies the Office of Destination for the written-off movement. 
Please refer to the Figure 137 for the visual representation of the below steps.
[Step 1] When the movement is released for transit, the Office of Departure sends to the Office of Destination the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message. 
The state of the movement at the Office of Departure is set to Movement Released, while the state of the movement at the Office of Destination is set to AAR Created (same status between NCTS-P4 and NCTS-P5).
[Step 2] The timer T_Await_Arrival_Advice at the Office of Departure starts.
[Step 3] The timer T_Await_Receipt_Control_Results at the Office of Departure starts.
[Step 4] The timer T_Recovery_Recommended at the Office of Departure starts.
[Step 5] The movement arrives at the Office of Destination that operates under NCTS-P4 and notifies the Office of Departure with the ‘Arrival Advice’ C_ARR_ADV (IE006) message. 
The state of the movement at the Office of Departure is set to Arrived, while the state of the movement at the Office of Destination is set to Arrival accepted (same status between NCTS-P4 and NCTS-P5).
[Step 6] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 7] Following control, the Office of Destination found major discrepancies and notifies the Office of Departure with the ‘Destination Control Results’ C_DES_CON (IE018) message (i.e. control result code ‘B1’). However, the Office of Destination decides not to wait for the resolution of the discrepancies from the Office of Departure (i.e. ‘Waiting for discrepancies resolution’ flag is set to ‘0-No’).
The state of the movement at the Office of Departure is set to Movement under resolution, while the state of the movement at the Office of Destination is set to Goods released (final state).
[Step 8] The timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 9] Since the destination control results indicate major discrepancies, the timer T_Discrepancies_Resolution starts at the Office of Departure.
[Step 10] After the resolution of major discrepancies, the Office of Departure sends to the Office of Destination the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message (i.e. the flag ‘Discrepancies resolved’ is equal to ‘1-Discrepancies resolved by the customs office of departure’), which is downgraded to the ‘Discrepancies Solved Notification’ C_DIS_SOL (IE020) and this message is delivered to the Office of Destination in P4. 
The state of the movement at the Office of Departure is set to Movement written off, while the state of the movement at the Office of Destination has already been set to Goods released.
[Step 11] Since the major discrepancies in the destination control results are resolved by the Office of Departure, the timer T_Discrepancies_Resolution stops at the Office of Departure.
[Step 12] The timer T_Recovery_Recommended at the Office of Departure stops.
[Step 13] Eventually, the ‘Discrepancies Solved Notification’ C_DIS_SOL (IE020) is rejected by the Office of Destination with the ‘Functional NACK’ C_FUN_NACK (IE906) message. 
This rejection happens, because the movement at the NCTS-P4 Office of Destination has been closed (i.e. its status is under the final status ‘Goods released’), when it has sent the ‘Destination Control Results’ C_DES_CON (IE018) with the ‘Waiting for discrepancies resolution’ flag to be equal to ‘0-No’. 
It is noted that in NCTS-P4, the message ‘Discrepancies Solved Notification’ C_DIS_SOL (IE020) is not sent by a NCTS P4 Office of Departure when the ‘Destination Control Results’ C_DES_CON (IE018) message contains the ‘Waiting for discrepancies resolution’ flag to be equal to ‘0-No’. On the other hand, in NCTS-P5, the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) message is always sent to the Office of Destination when the major discrepancies are either resolved or not resolved by the Office of Departure. The reception of the ‘Discrepancies Solved Notification’ C_DIS_NOT (IE049) will enable the Office of Destination either to finalise the movement as well in case the discrepancies are resolved by the Office of Departure or decide to request to perform recovery or expect recovery initiation from the Office of Departure.
However, the frequency of the mentioned rejections is expected to be low. A guideline to the operational NCTS-P4 systems to avoid the use of ‘Waiting for discrepancies resolution’ flag = ‘0-No’ during the Transitional Period would decrease the above-mentioned rejections.
[image: ]
[bookmark: _Ref13257040][bookmark: _Toc43942860][bookmark: _Toc46393255]Figure 137: TRN1-TRA-DES-A-008- Major Discrepancies found during control at the Office of Destination during Transitional Period
[bookmark: _TRN2-TRA-DES-A-008-_Major_Discrepan][bookmark: _Hlk32824616][bookmark: _Toc45648941][bookmark: _Toc46393046]TRN2-TRA-DES-A-008-Major Discrepancies found during control at the Office of Destination during Transitional Period - Recovery initiation
In the scenario T-TRA-DES-A-13-Major Discrepancies found during control at the Office of Destination-Resolved after the expiration of resolution timer-Major discrepancies are confirmed-Recovery to be started, all Offices are in the same Phase (i.e. NTCS-P5). However, this is a transitional scenario that shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P5;
2. The Office of Destination is NCTS-P4.
NOTE: This scenario is applicable for these countries that might not accept the ‘Recovery Communication’ C_REC_COM (IE063) in final status (under KELv0.26 it was stated that an IE063 shouldn't be rejected at ‘Goods Release’ state, although the DDNTA Phase 4 was never updated to reflect that).
This scenario describes the case when the Office of Destination operates under NCTS-P4 and reports in the destination control results major discrepancies (i.e. control result code ‘B1’) but decides not to wait for their resolution (i.e. ‘Waiting for discrepancies resolution’ flag is set to ‘0-No’). On the other hand, the Office of Departure that operates under NCTS-P5 does not resolve the major discrepancies and initiates Recovery.
Please refer to the Figure 138 for the visual representation of the below steps.
[Step 1] When the movement is released for transit, the Office of Departure sends to the Office of Destination the ‘Anticipated Arrival Record’ C_AAR_SND (IE001) message.
The state of the movement at the Office of Departure is set to Movement Released, while the state of the movement at the Office of Destination is set to AAR Created (same status between NCTS-P4 and NCTS-P5).
[Step 2] The timer T_Await_Arrival_Advice at the Office of Departure starts.
[Step 3] The timer T_Await_Receipt_Control_Results at the Office of Departure starts.
[Step 4] The timer T_Recovery_Recommended at the Office of Departure starts.
[Step 5] The movement arrives at the Office of Destination that operates under NCTS-P4 and notifies the Office of Departure with the ‘Arrival Advice’ C_ARR_ADV (IE006) message.
The state of the movement at the Office of Departure is set to Arrived, while the state of the movement at the Office of Destination is set to Arrival accepted (same status between NCTS-P4 and NCTS-P5).
[Step 6] The timer T_Await_Arrival_Advice at the Office of Departure stops.
[Step 7] Following control, the Office of Destination found major discrepancies and notifies the Office of Destination with the ‘Destination Control Results’ C_DES_CON (IE018) message (i.e. control result code ‘B1’). However, the Office of Destination decides not to wait for the resolution of the discrepancies from the Office of Departure (i.e. ‘Waiting for discrepancies resolution’ flag is set to ‘0-No’).
The state of the movement at the Office of Departure is set to Movement under resolution, while the state of the movement at the Office of Destination is set to Goods released (final state).
[Step 8] The timer T_Await_Receipt_Control_Results at the Office of Departure stops.
[Step 9] Since the destination control results indicate major discrepancies, the timer T_Discrepancies_Resolution starts at the Office of Departure.
[Step 10] The Office of Departure confirms the major discrepancies and decides to initiate Recovery. Therefore, the Office of Departure sends the ‘Discrepancies Solved Notification’ C_DIS_SOL (IE020) to notify the Office of Destination for this fact.
[Step 11] For this reason, the timer T_Discrepancies_Resolution stops. 
[Step 12] Eventually, the ‘Discrepancies Solved Notification’ C_DIS_SOL (IE020) is rejected by the Office of Destination with the ‘Functional NACK’ C_FUN_NACK (IE906) message. 
This rejection happens, because the movement at the NCTS-P4 Office of Destination has been closed (i.e. its status is under the final status ‘Goods released’), when it has sent the ‘Destination Control Results’ C_DES_CON (IE018) with the ‘Waiting for discrepancies resolution’ flag to be equal to ‘0-No’.
[Step 13] The timer T_Recovery_Recommended at the Office of Departure stops.
[Step 14] The Office of Departure also notifies all the involved Offices for the initiation of Recovery including the Office of Destination (in P4) with the ‘Recovery Communication’ C_REC_COM (IE063) message.
The state of the movement at the Office of Departure is set to Under recovery procedure, while the state of the movement at the Office of Destination has already been set to Goods released (same status between NCTS-P4 and NCTS-P5).
[Step 15] Eventually, the ‘Recovery Communication’ C_REC_COM (IE063) is rejected by the Office of Destination with the ‘Functional NACK’ C_FUN_NACK (IE906) message.
This rejection happens, because the movement at the NCTS-P4 Office of Destination has been finalised when the latter sent the ‘Destination Control Results’ C_DES_CON (IE018) with the ‘Waiting for discrepancies resolution’ flag to be equal to ‘0-No’. After that, no other message can be accepted at the Office of Destination. On the other hand, the NCTS-P5 Office of Departure always needs to notify the involved Offices with the ‘Recovery Communication’ C_REC_COM (IE063) message when Recovery is initiated. However, the frequency of the mentioned rejections is expected to be very low.
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[bookmark: _Ref13561723][bookmark: _Toc43942861][bookmark: _Toc46393256]Figure 138: TRN2-TRA-DES-A-008- Major Discrepancies found during control at the Office of Destination during Transitional Period
[bookmark: _Toc45648942][bookmark: _Toc46393047]Incidents En-Route during Transitional Period
The following scenarios demonstrate how the incident registration process is realised when an Office of Incident Registration cooperates with the Office of Departure and Office of Destination that operate in NCTS-P4.
[bookmark: _TRN-T-TRA-INC-M-001-Capturing_movem]The entire set of possible combination of the Offices that do not operate in the same operation phase is specified in the Appendix M (please see the worksheet: Incident Registration).
[bookmark: _Toc45648943][bookmark: _Toc46393048] TRN-T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration during Transitional Period
The scenario that follows shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P4;
2. The Office of Incident Registration is NCTS-P5.
[Step 1] An incident occurs, and the movement arrives at the Office of Incident Registration to register it. The Office of Incident Registration sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure that operates in NCTS-P4 to request the movement information.
 [Step 2] The Office of Departure responds with the ‘Response to Movement Query’ C_MVT_QUE (IE038) message that contains all the movement information.
Following reception of the ‘Response to Movement Query’ C_MVT_QUE (IE038) message, the Office of Incident Registration registers the incidents and allows the movement to continue its journey. Nevertheless, the ‘Incident Notification’ C_INC_NOT (IE180) message is not sent, because the Office of Departure is under NCTS-P4 and this message is new for NCTS-P5.
However, during the Transitional period, the incident information shall be registered inside and outside the system of the NCTS-P5 Office of Incident Registration. All the incident information is written on the (S)TAD and the transit movement continues its journey.
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[bookmark: _Toc43942862][bookmark: _Toc46393257][bookmark: _TRN-T-TRA-INC-A-003-Office_of_incid]Figure 139: TRN-T-TRA-INC-M-001-Capturing movement information at Office of Incident Registration during Transitional Period
[bookmark: _Toc45648944][bookmark: _Toc46393049]TRN-T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey during Transitional Period
The scenario that follows shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P5;
2. The Office of Incident Registration is NCTS-P5;
3. The Office of Transit is NCTS-P4;
4. The Office of Destination is NCTS-P4.
[Step 1] An incident occurs, and the movement arrives at the Office of Incident Registration to register it. The Office of Incident Registration sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure that operates in NCTS-P5 to request the movement information.
[Step 2] The Office of Departure responds with the ‘Response to Movement Query’ C_MVT_QUE (IE038) message that contains all the movement information.
Following reception of the ‘Response to Movement Query’ C_MVT_QUE (IE038) message, the Office of Incident Registration registers the incidents and allows the movement to continue its journey.
[Step 3] Therefore, the Office of Incident Registration sends the ‘Incident Notification’ C_INC_NOT (IE180) message to the Office of Departure (P5).
However, the ‘Forwarded Incident Notification to CD’ C_INC_FWD (IE181) message is not forwarded to the other involved Offices, because both the Office of Transit and Office of Destination is under NCTS-P4 and this message is new for NCTS-P5.
NOTE: It is assumed that in this scenario the Holder of the Transit Procedure is also in NCTS-P5 and that they are informed with the ‘Forwarded Incident Notification to ED’ E_INC_NOT (IE182) message.
However, during the Transitional period, the incident information shall be registered inside and outside the system of the NCTS-P5 Office of Incident Registration. All the incident information is written on the (S)TAD and the transit movement continues its journey. Upon reaching the Office of Destination, the incident information will be recorded in the system via IE007. It is noted that the CD007B contains incident information. The Office of Departure will not be able to receive any incident information via the CD018B (as a result of downgrade of CD018C) since CD018B does not incorporate the relevant data elements. However, the incident information is already known to the NCTS-P5 Office of Departure via the reception of the ‘Incident Notification’ C_INC_NOT (IE180) message.
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[bookmark: _Toc43942863][bookmark: _Toc46393258]Figure 140: TRN-T-TRA-INC-A-003-Office of incident registration allows transit movement to continue its journey during Transitional Period
[bookmark: _Toc45648945][bookmark: _Toc46393050]Movement Query Information
In NCTS-P5, the ‘Response to Movement Query’ C_MVT_RSP (IE038) will be either positive or negative. Please refer to the scenario T-TRA-EXC-M-001-Query movement information for more details.
However, the negative ‘Response to Movement Query’ C_MVT_RSP (IE038) will be exchanged only when both NCAs operate under NCTS-P5. The below scenarios demonstrate the exchange of the ‘Functional NACL’ C_FUN_NCK (IE906) message when NCAs operate under different phases instead of a negative ‘Response to Movement Query’ C_MVT_RSP (IE038).
[bookmark: _Toc45648946][bookmark: _Toc46393051]TRN1-T-TRA-EXC-M-001-Movement Query Information during Transitional Period
This is a transitional scenario that shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P4;
2. Any Customs Office is in NCTS-P5.
This scenario defines that an NCTS-P5 Requesting Customs Office must consider as valid the reception of ‘Functional NACK’ C_FUN_NCK (IE906) (e.g. unknown MRN) from the Customs Office of Departure which is in NCTS-P4 as a negative response alternative of a ‘Response to Movement Query’ C_MVT_RSP (IE038).
[Step 1] Any Customs Office in NCTS-P5 sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure that operates in NCTS-P4 to request for Movement information.
[Step 2] The Office of Departure responds with the ‘Functional NACL’ C_FUN_NCK (IE906) message, meaning that the movement information not available.
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[bookmark: _Toc43942864][bookmark: _Toc46393259]Figure 141: TRN1-T-TRA-EXC-M-001-Movement Query Information during Transitional Period
[bookmark: _Toc45648947][bookmark: _Toc46393052]TRN2-T-TRA-EXC-M-001-Movement Query Information during Transitional Period
This is a transitional scenario that shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P5;
2. Any Customs Office is in NCTS-P4.
[Step 1] Any Customs Office in NCTS-P4 sends the ‘Movement Query’ C_MVT_QUE (IE027) message to the Office of Departure that operates in NCTS-P5 to request for Movement information.
[Step 2] The Office of Departure queries for the movement information and since the information is not available, the Office of Departure provides the response to the export query to the Requesting Customs Office via a Functional NACK C_FUN_NCK (IE906) message.
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[bookmark: _Toc43942865][bookmark: _Toc46393260]Figure 142: TRN2-T-TRA-EXC-M-001-Movement Query Information during Transitional Period
[bookmark: _Toc45648948][bookmark: _Toc46393053]TRN-T-TRA-DEP-A-019-Invalidation after Release for Transit during Transitional Period
This is a transitional scenario that shows the Common Domain message exchanges when:
1. The Office of Departure is in NCTS-P5;
2. Any Involved Customs Office is in NCTS-P4;
3. Any Involved Customs Office is in NCTS-P5.
[Step 1] The Office of Departure that operates in NCTS-P5 decides to invalidate the transit movement, after it has been released for transit. Therefore, it sends the ‘Invalidation Notification’ C_INV_NOT (IE010) message to all Involved Customs Offices to the transit movement that operate both in NCTS-P4 and in NCTS-P5.
[Step 2] Upon reception of the ‘Invalidation Notification’ C_INV_NOT (IE010) message, the Involved Customs Offices that operate in NCTS-P4 reply with the ‘Cancellation Acknowledgement’ C_CAN_ACK (IE901) message, while no such message is sent by the Involved Customs Offices that operate in NCTS-P5.
When the Office of Departure that operates in NCTS-P5 receives a ‘Cancellation Acknowledgement’ C_CAN_ACK (IE901) message[footnoteRef:77], it ignores it (i.e. message is neither converted nor rejected nor recorded). [77:  NCTS-P5 at the OoDep can identify the C_CAN_ACK (IE901) message from the CSI message type and therefore neither convert it nor process it.
] 

The status of the movement at the Office of Departure is set to Invalidated and all the running timers are stopped. Moreover, the status of the movement at all Involved Customs Offices that operate in NCTS-P5 is set to Invalidated and the status of the movement at all Involved Customs Offices that operate in NCTS-P4 is set to Cancelled.
Note: There is also the other corresponding alternative case, where the Office of Departure operates in NCTS-P4 and there are other Involved Customs Offices that operate in NCTS-P5. In that case, no ‘Cancellation Acknowledgement’ C_CAN_ACK (IE901) message is generated by the Involved Customs Offices that operate in NCTS-P5, when they receive the ‘Invalidation Notification’ C_INV_NOT (IE010) message. However, there is no impact to the Office of Departure from the non-reception of the ‘Cancellation Acknowledgement’ C_CAN_ACK (IE901) message.
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[bookmark: _Toc43942866][bookmark: _Toc46393261]Figure 143: TRN-T-TRA-DEP-A-019-Invalidation after Release for Transit during Transitional Period


[bookmark: _TRN1-Query_on_Guarantees][bookmark: _Toc17674045][bookmark: _Toc45648949][bookmark: _Toc46393054][bookmark: _Ref13234557]Principles for Data Structures and IEs during TP
[bookmark: _Toc17674046][bookmark: _Toc45648950][bookmark: _Toc46393055]Data Mapping and Conversion of IEs
The conversion of IEs from one phase to another can be employed by NAs in the “To Be” phase for the smooth transition of operations during the Transitional Period and to facilitate Protocol for Common Domain exchanges during TP as defined in section IV.V and the communication with “Legacy” protocol.
There are two sub-types of the IE conversion process as show in Figure 144:
· Upgrade: a process when a source IE message in “Legacy” structural format is to be converted (upgraded) to the target IE message in “To Be” structural format applicable during the Transitional Period.
· Downgrade: a process when a source IE message in “To Be” structural format is to be converted (downgraded) to the target IE message in “Legacy” structural format.
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[bookmark: _Ref15886815][bookmark: _Toc17674204][bookmark: _Toc43942867][bookmark: _Toc46393262]Figure 144: Upgrade and Downgrade IE conversion
The Data Mapping Package (DMP) [R8] of “Legacy” vs. “To Be” defines the Data Mapping Artefacts & Reports for the “To Be”. The DMP incorporates, amongst other artefacts, the definition of Data Mapping per IE message. The latter specifies:
· The data elements (Data Groups and Data Items) applicable to pertinent IE message of the “To Be” system under assessment and for each data element;
· Mapping to the relevant data elements (Data Groups and Data Items) of current operational systems (“Legacy”);
· Per data element information like multiplicity, optionality, format, applicable codelist, applicable R&Cs;
· For each data mapping item, the resolution for Upgrade and Downgrade and whenever a TRT and/or BRT (IV.IV.2) must be applied along with tracking information.
The DMP [R8] is the major input along with the messages structures of DDNTA appendices in order to define the Conversion Technical Specifications (CTS) package [R5]. The Conversion Technical Specifications (CTS) is the technical specifications for the conversion of IEs by defining for each IE the conversion (upgrade or downgrade) both in human readable format and technical format (XSLT). The Conversion Technical Specifications (CTS) complements common specifications of DDNA for the conversion process during the Transitional Period.
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[bookmark: _Toc17674205][bookmark: _Toc43942868][bookmark: _Toc46393263]Figure 145: Conversion Technical Specifications
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	1. The Conversion Technical Specifications (CTS) [R5] package will be the reference package for the conversion process during the Transitional Period.
2. The Conversion Technical Specifications (CTS) [R5] package concerns only the Common Domain IEs. For External Domain, only data mapping is provided as strongly recommended in DMP [R8].
3. The conversion of IEs irrespective of implementation (National implementation, N/ieCA, C/ieCA) must be compliant with Conversion Technical Specifications (CTS) [R5].
4. CS/ieCA will use the Conversion Technical Specifications (CTS) package [R5] for the conversion.


Please refer to Table 22 in section IV.III.1.1, which presents Common Domain IEs for conversion.
[bookmark: _Ref16007757][bookmark: _Toc17674047][bookmark: _Toc45648951][bookmark: _Toc46393056]Technical Message Structures
The Technical Message Structures for “To Be” phase is defined in IV.3 of DDCOM [A3] and further explained in AES NCTS Transition Implementation [A9]. Therefore, the Transitional Structural Constraints with the form of TRTs (Technical Rules for Transition) and the Business Structural Changes/Constraints with the form of BRTs (Business Rules for Transition) have been added on top of applicable Rules and Conditions to facilitate the smooth transition with one implementation of “To Be” NA.
TRTs and BRTs (category 1 (BRT-1) and category 2 (BRT-2)) are applied based on certain timing conditions:
· A TRT is a restriction enforcing stricter message structure before the end of the TP. Its purpose is to ensure message compatibility with pre-UCC (“Legacy”) NCAs during TP. A TRT is applicable when message submission date ≤ end of TP;
· A BRT-1 enforces a relaxed validation of R/C before the end of the TP and is applicable for the whole lifecycle of any movement opened during the Transitional Period. A BRT-1 is applicable (validated) only when Decisive date ≤ end of TP (i.e. please refer below to the Table 38 for the explanation of ‘Decisive date’). So, BRT-1 is related with the movement lifecycle;
· A BRT-2 applies some UCC data requirements, defining the final structure for movements accepted after transition. A BRT Category 2 is applicable (validated) when Decisive date > end of TP (i.e. please refer below to the Table 38 for the explanation of ‘Decisive date’). So, BRT-2 is related with the movement lifecycle.
Figure 146 shows all classes of Rules and Conditions applicable in a Technical Message Structure of “To Be” phase as per DDCOM principles [A3].
Section IV.IV.3 defines the decisive date for validating TRTs and BRTs per case.
Finally, Figure 146 shows that there is a sequence of validation. The logic of validation is defined in IV.6 of DDCOM [A3]. Figure 147 shows how the Technical Message Structure is adapted based on the applicability of TRTs and BRTs during Transitional Period and after Transition (final period).
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[bookmark: _Ref15850723][bookmark: _Ref15850709][bookmark: _Toc17674206][bookmark: _Toc43942869][bookmark: _Toc46393264]Figure 146: Technical Message Structures and BRTs/TRTs
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[bookmark: _Ref15852059][bookmark: _Toc17674207][bookmark: _Toc43942870][bookmark: _Toc46393265]Figure 147: The data structure for the transition and final periods by orchestrating the BRT and TRT
[bookmark: _Ref16056375][bookmark: _Toc17674048][bookmark: _Toc45648952][bookmark: _Toc46393057]Decisive date for BRT/TRT validation
The following Table 38 defines the decisive date and the timing conditions per case for validating TRTs and BRTs.
	Class of Rule
	Related CD IEs
	Related ED/ND IEs
	Decisive Date
	Timing Condition for TRT/BRT Validation

	TRT
	All IEs where TRTs are applicable
	Submission date/Reception date of IE by NCA
(system date and time)
	Decisive Date ≤ end date of TP

	BRT-1
	All IEs where BRT-1s are applicable
	IE015, IE007, IE044
	Reception date of IE by NCA
(system date and time)
	Decisive Date ≤ end date of TP

	
	
	All IEs except IE015, IE007, IE044 where BRT-1s are applicable
	Declaration acceptance date
(declarationAcceptanceDate)
	Decisive Date ≤ end date of TP

	BRT-2
	All IEs where BRT-2s are applicable
	IE015, IE007, IE044
	Reception date of IE by NCA
(system date and time)
	Decisive Date > end date of TP

	
	
	All IEs except IE015, IE007, IE044 where BRT-2s are applicable
	Declaration acceptance date
(declarationAcceptanceDate)
	Decisive Date > end date of TP


[bookmark: _Ref17458778][bookmark: _Toc17674246][bookmark: _Toc45649010][bookmark: _Toc46393115]Table 38: Decisive date for BRT/TRT validation

[bookmark: _Toc17674049][bookmark: _Toc45648953][bookmark: _Toc46393058]Codelist Analysis and Mapping between “Legacy” and “To Be”
A number of new codelists defined and some existing codelists changed in compliance with UCC [A10] requirements. The “To Be” codelists are used in the “To Be” message structures as defined in DDNTA Appendices of “To Be”.
A codelist mapping and codelist value mapping analysis performed between “Legacy” and “To Be” only for the common codelists (defined in CS/RD2). This codelist analysis is important during the Transitional Period and is required for the proper IE conversion process. The codelist analysis outcome for common codelists is defined in NCTS-DMP [R8].
For national Codelists or Codelists containing national values, it is NA’s responsibility to perform such mapping. This activity is considered as required in the context of transition in external domain.


[bookmark: _Toc17674050][bookmark: _Toc45648954][bookmark: _Toc46393059]R&Cs in NCTS-P4/ECS-P2
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Any R/Cs common to “Legacy” and “To Be” must remain synchronized to avoid rejections in Common Domain exchanges (after conversion) during the Transitional Period. Any change on NCTS-P4/ECS-P2 will be handled via change management of those systems.
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[bookmark: _Ref15913176][bookmark: _Toc17674051][bookmark: _Toc45648955][bookmark: _Toc46393060]Protocol for Common Domain exchanges during TP
The Common Domain Protocol Policy is the set of Technical Systems Specifications applicable during the Transitional Period. It contains the “Legacy” DDNA, the “To Be” DDNA and the transitional rules of interoperability defined below.
The framework of common domain policy protocol is defined in AES and NCTS-P5 Transition Implementation [A9] built on the rules of Protocol interoperability:
· The applicable DDNA (“Legacy” or “To Be”) for the IE at stake, and the associated upgrade-conversion or downgrade-conversion of the IE at the sending & receiving side.
Note there is no need for a receiving “To Be” NA to firewalling its “Legacy” traders from undue new “To Be” IEs as the previous sections have NOT identified ANY scenario which would raise such a risk and therefore justify such a defensive mechanism.
To be noted that during the transition window (see 4.1.3 of AES and NCTS-P5 Transition Implementation [A9]) some “To Be” NA may only serve/support the business continuity part of the “To Be” scope. They will declare this in CS/MIS2 (see section IV.II.2).
[bookmark: _Ref16704383][bookmark: _Toc17674052][bookmark: _Toc45648956][bookmark: _Toc46393061]General principles
The following generic principles must be applied by NA in “To Be” operational mode during TP:
1. [bookmark: _Ref16748539]	Sender NA in “To Be” operational mode shall always perform identification of Recipient NA operational mode prior submission to the Common Domain and check in CS/MIS2 whether the receiving NA is supporting the scenario/IE/State in which the sending NA wishes to engage the receiving NA;
2. [bookmark: _Ref16748544]Receiving NA in “To Be” operational mode shall check and assign the incoming IE to the system which will be responsible to handle it as per national implementation and on the basis whether it concerns movement record creation (e.g. IE001/IE003) or movement record update (other IEs such as IE010).
[bookmark: _Toc17674053][bookmark: _Toc45648957][bookmark: _Toc46393062]Common domain exchange patterns
During the TP, the common domain exchanges will involve NAs in of the following operational mode:
· NA in “Legacy” operational mode;
· NA in “To Be” operational mode.
Combining the above cases, the following five common domain exchange patterns have been identified during the Transitional Period as defined in Table 39. Each pattern refers at IE level and for each IE per scenario. A scenario might use more than one CD exchange pattern.
	Pattern
	Group
	Sending NA operational mode
	Receiving NA operational mode
	STD-IE Scope Applicable in the CD

	1
	CD exchanges between NAs in “Legacy”
	“Legacy”
	“Legacy”
	· “Legacy” protocol [R2]

	2
	CD exchanges between NA in “Legacy” and NA in “To Be”
	“Legacy”
	“To Be” 
	· “Legacy” protocol [R2]

	3
	
	“To Be”
	“Legacy”
	· “Legacy” protocol [R2]

	4
	CD exchanges between NAs in “To Be”
	“To Be” (sending in “To Be” Interface)
	“To Be” 
	· Mandatory Existing processes (continuity)(IV.III.1)
· ‘New processes for a “To Be” country’ (IV.III.2)
· Existing processes upgraded under UCC to be applied at the end of the Transitional Period (IV.III.4)

	5
	
	“To Be” (sending in “Legacy” Interface)[footnoteRef:78]  [78:  If IE is produced from “Legacy” system of NA, then it is highly strongly recommended to use the native format (“Legacy” interface) to minimize conversion needs between the two (2) countries running to-be and legacy applications in parallel. For more details, please refer to the Transition document [A9].] 

	“To Be” 
	· “Legacy” protocol [R2]


[bookmark: _Ref16751127][bookmark: _Toc17674247][bookmark: _Toc45649011][bookmark: _Toc46393116]Table 39: Common Domain exchanges patterns during TP


[bookmark: _Central_Services][bookmark: _Ref22650814][bookmark: _Ref22651258][bookmark: _Toc45648958][bookmark: _Toc46393063]Central Services
Section II from DDCOM [A3] is applicable to NCTS-P5.
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[bookmark: _Systems_Administration][bookmark: _Toc78704737][bookmark: _Ref162891913][bookmark: _Ref162891916][bookmark: _Toc285708665][bookmark: _Ref7033486][bookmark: _Toc45648959][bookmark: _Toc46393064]Systems Administration
[bookmark: _Hlt455911643][bookmark: _Toc473625728][bookmark: _Toc473732590][bookmark: _Toc473825682][bookmark: _Ref474566352][bookmark: _Ref474566488][bookmark: _Ref474566606][bookmark: _Ref474566654][bookmark: _Ref26955614][bookmark: _Toc77048937][bookmark: _Ref162891683][bookmark: _Ref162892083][bookmark: _Ref162892087][bookmark: _Toc399411940][bookmark: _Toc400963004][bookmark: _Toc404515702][bookmark: _Toc413474190][bookmark: _Toc472401175]Section III from DDCOM [A3] is applicable to NCTS-P5.
[bookmark: _Technical_Message_Structure][bookmark: _Toc285708666][bookmark: _Ref377725809][bookmark: _Ref6574348][bookmark: _Ref7033508][bookmark: _Toc45648960][bookmark: _Toc46393065]Technical Message Structure
Section IV from DDCOM [A3] is applicable to NCTS-P5.
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[bookmark: _Design_principles][bookmark: _Toc473625739][bookmark: _Toc473732601][bookmark: _Toc473825693][bookmark: _Ref474567393][bookmark: _Ref474567403][bookmark: _Ref26956956][bookmark: _Ref26957193][bookmark: _Ref26957220][bookmark: _Ref26957674][bookmark: _Ref26958426][bookmark: _Ref27490231][bookmark: _Toc77048941][bookmark: _Ref162891688][bookmark: _Ref162891719][bookmark: _Ref162891721][bookmark: _Ref162892142][bookmark: _Ref162892145][bookmark: _Ref162947508][bookmark: _Ref162947516][bookmark: _Ref165451714][bookmark: _Ref165981642][bookmark: _Ref176673688][bookmark: _Ref177272081][bookmark: _Toc285708667][bookmark: _Ref7033524][bookmark: _Toc45648961][bookmark: _Toc46393066]Design principles
Section V of DDCOM [A3] is applicable to NCTS. Any deviation or NCTS specific information is specified below.
[bookmark: _Toc473825694][bookmark: _Toc77048942][bookmark: _Toc157933252][bookmark: _Toc285707602][bookmark: _Toc285708668][bookmark: _Toc416167740][bookmark: _Toc45648962][bookmark: _Toc46393067][bookmark: _Toc473625751][bookmark: _Toc473732615][bookmark: _Ref473822403][bookmark: _Toc473825706][bookmark: _Ref474297130][bookmark: _Ref474297137][bookmark: _Ref474568268]Approach
[bookmark: _Toc413474192][bookmark: _Toc472401177][bookmark: _Toc473625741]Sub- Section V.1 from DDCOM [A3] is applicable to NCTS.
[bookmark: _Toc285707603][bookmark: _Toc285708669][bookmark: _Toc416167741][bookmark: _Ref6575148][bookmark: _Toc45648963][bookmark: _Toc46393068]Exception Handling
Sections V3 and V5 of DDCOM [A3] are applicable to NCTS-P5 and define the exception handling mechanism and principles. These sections define what shall be implemented for NCTS-P5 in terms of exception handling both after and during Transition Period. It should be noted that for NCTS External Domain the following messages are used to report functional errors:
· Rejection from Office of Departure 	(IE056: E_DEP_REJ);
· Rejection from Office of Destination (IE057: E_DES_REJ).
[bookmark: _Toc157933261][bookmark: _Toc158615621][bookmark: _Toc159147192][bookmark: _Toc176511577][bookmark: _Toc285707604][bookmark: _Toc285708670][bookmark: _Toc416167742][bookmark: _Toc45648964][bookmark: _Toc46393069]Constraints
[bookmark: _Toc157933262][bookmark: _Toc158615622][bookmark: _Toc159147193][bookmark: _Toc176511578][bookmark: _Toc285707605][bookmark: _Toc285708671][bookmark: _Toc416167743][bookmark: _Toc45648965][bookmark: _Toc46393070]Introduction
This section describes constraints that National Applications must fulfil in order to participate in one of the Customs systems. The following types of constraints are considered:
· Performance constraints.
· Timing constraints.
· Availability constraints.
[bookmark: _Toc157933263][bookmark: _Toc158615623][bookmark: _Toc159147194][bookmark: _Toc176511579][bookmark: _Toc285707606][bookmark: _Toc285708672][bookmark: _Toc416167744][bookmark: _Toc45648966][bookmark: _Toc46393071]Performance Constraints
Section V.6.2 of DDCOM [A3] is applicable to NCTS.
[bookmark: _Toc158615624][bookmark: _Toc159147195][bookmark: _Toc176511580][bookmark: _Toc285707607][bookmark: _Toc285708673][bookmark: _Toc416167745][bookmark: _Toc45648967][bookmark: _Toc46393072]Timing constraints
See III.VI of this document for the timing constraints applicable to NCTS.
[bookmark: _Toc157933265][bookmark: _Toc158615625][bookmark: _Toc159147196][bookmark: _Toc176511581][bookmark: _Toc285707608][bookmark: _Toc285708674][bookmark: _Toc416167746][bookmark: _Toc45648968][bookmark: _Toc46393073]Availability Constraints
Section V.6.4 of DDCOM [A3] is applicable to NCTS.
[bookmark: _Toc285707609][bookmark: _Toc285708675][bookmark: _Toc416167747][bookmark: _Toc45648969][bookmark: _Toc46393074]Suspension of sending messages
The following table identifies, which messages should not be sent to an NA when each of the following specific Business Services is unavailable at that NA.
The Suspension of sending messages must apply only in case of System Unavailability Type “N” (i.e. permanent unavailability) as described in II.2.2.4 of DDCOM [A3].
	Technical code
	Messages

	A – All
	IE001, IE002, IE006, IE010, IE018, IE049, IE024, IE027, IE050, IE063, IE114, IE115, IE118, IE142, IE143, IE144, IE145, IE150, IE151, IE152, IE160, IE164, IE165, IE168, IE180, IE181, ΙΕ200, ΙΕ203, ΙΕ204, ΙΕ209, IE094, IE095

	D – Guarantee Management System
	IE200, IE203, IE204, IE209

	G-Office of Transit Processing
	IE010, IE024, IE050, IE115, IE181

	R – Incident
	IE180, IE181

	X – Office of Exit for Transit
	IE010, IE024, IE160, IE164, IE165, IE168, IE181


[bookmark: _Toc176341565][bookmark: _Toc45649012][bookmark: _Toc46393117]Table 40: Suspension of sending messages for NCTS-P5
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[bookmark: _XML_message_formatting][bookmark: _Toc473625764][bookmark: _Toc473732628][bookmark: _Toc473825721][bookmark: _Ref495307308][bookmark: _Ref495307384][bookmark: _Ref26958573][bookmark: _Ref30826238][bookmark: _Toc77048954][bookmark: _Ref162891759][bookmark: _Ref162892256][bookmark: _Ref162892284][bookmark: _Toc285708689][bookmark: _Ref7033545][bookmark: _Toc45648970][bookmark: _Toc46393075][bookmark: _Toc411241061][bookmark: _Toc412951837][bookmark: _Toc412952968][bookmark: _Toc455980376][bookmark: _Toc470515271]XML message formatting
Section VII of DDCOM [A3] is applicable to NCTS.
[bookmark: _Transport_of_messages][bookmark: _Toc473625765][bookmark: _Toc473732629][bookmark: _Toc473825722][bookmark: _Ref474568079][bookmark: _Ref474569606][bookmark: _Ref476023127][bookmark: _Ref476122656][bookmark: _Ref493590895][bookmark: _Ref493590905][bookmark: _Ref493590920][bookmark: _Ref493590946][bookmark: _Ref493590968][bookmark: _Ref23914503][bookmark: _Ref23914894][bookmark: _Ref23916700][bookmark: _Ref26954855][bookmark: _Ref26954864][bookmark: _Ref26954926][bookmark: _Ref26955977][bookmark: _Ref26957323][bookmark: _Ref26957351][bookmark: _Ref26957491][bookmark: _Ref26957975][bookmark: _Ref26958003][bookmark: _Ref26958028][bookmark: _Ref26958059][bookmark: _Ref26958081][bookmark: _Ref30826689][bookmark: _Toc77048958][bookmark: _Ref162892310][bookmark: _Ref162892313][bookmark: _Ref166406902][bookmark: _Ref166406955][bookmark: _Ref166406974][bookmark: _Ref166502365][bookmark: _Ref166502368][bookmark: _Ref176689060][bookmark: _Ref176689386][bookmark: _Toc285708690][bookmark: _Ref7033571][bookmark: _Toc45648971][bookmark: _Toc46393076]Transport of messages via CCN/CSI
Section VIII of DDCOM [A3] is applicable to NCTS defining the principles for the Transport of messages via CCN/CSI. Any deviation or NCTS specific information is specified below.
[bookmark: _Hlt514818201][bookmark: _Toc470515275][bookmark: _Toc473625770][bookmark: _Toc473732634][bookmark: _Toc473825727][bookmark: _Toc77048960][bookmark: _Toc157933293][bookmark: _Toc285707622][bookmark: _Toc285708691][bookmark: _Toc416167760][bookmark: _Toc45648972][bookmark: _Toc46393077][bookmark: _Toc473625787][bookmark: _Toc473732651][bookmark: _Toc473825744][bookmark: _Ref476122673][bookmark: _Ref495306074][bookmark: _Ref495306130][bookmark: _Ref495306168][bookmark: _Toc506285513][bookmark: _Ref26957846][bookmark: _Ref26957876][bookmark: _Ref26957898][bookmark: _Ref26957917][bookmark: _Ref26957939][bookmark: _Ref30826714][bookmark: _Toc77048964]The CCN communication reminder
Section VIII.2.6 of DDCOM [A3] is applicable to NCTS. In the following table the main messages for NCTS are defined.

	IE
	IE Name
	Reference
	Message Type string
	CORE

	IE001
	Anticipated Arrival Record
	C_AAR_SND
	“CD001C-MSG.NCTS”
	[image: ]

	IE002
	Anticipated Arrival Record Request
	C_AAR_REQ
	“CD002C-MSG.NCTS”
	[image: ]

	IE003
	Anticipated Arrival Record Response
	C_AAR_RSP
	“CD003C-MSG.NCTS”
	[image: ]

	IE006
	Arrival Advice
	C_ARR_ADV
	“CD006C-MSG.NCTS”
	[image: ]

	IE010
	Invalidation Notification
	C_INV_NOT
	“CD010C-MSG.NCTS”
	[image: ]

	IE012
	Anticipated Arrival Record-TIR-Speed
	C_AAR_SPD
	“CD012C-MSG.NCTS”
	

	IE018
	Destination Control Results
	C_DES_CON
	“CD018C-MSG.NCTS”
	[image: ]

	IE024
	Forwarded Arrival Advice
	C_FWD_ARR
	”CD024C-MSG.NCTS”
	[image: ]

	IE027
	Movement Query
	C_MVT_QUE
	“CD027C-MSG.NCTS”
	[image: ]

	IE038
	Response to Movement Query
	C_MVT_RSP
	“CD038C-MSG.NCTS”
	[image: ]

	IE049
	Discrepancies Solved Notification
	C_DIS_NOT
	“CD049C-MSG.NCTS”
	[image: ]

	IE050
	Anticipated Transit Record
	C_ATR_SND
	“CD050C-MSG.NCTS”
	[image: ]

	IE059
	Cancel Enquiry Notification
	C_CAN_ENQ
	“CD059C-MSG.NCTS”
	[image: ]

	IE063
	Recovery Communication
	C_REC_COM
	“CD063C-MSG.NCTS”
	[image: ]

	IE070
	Notification of System Unavailability to CD
	C_UNA_COM
	“CD070C-MSG.NCTS”
	

	IE071
	Notification of System Unavailability to ND
	C_UNA_NAT
	“CD071C-MSG.NCTS”
	

	IE078
	Inter-Domain Linking
	C_MRN_LNK
	“CD078C-MSG.NCTS”
	

	IE094
	Status Request
	C_STD_REQ
	“CD094C-MSG.NCTS”
	[image: ]

	IE095
	Status Response
	C_STD_RSP
	“CD095C-MSG.NCTS”
	[image: ]

	IE114
	Anticipated Transit Record Request
	C_ATR_REQ
	“CD114C-MSG.NCTS”
	[image: ]

	IE115
	Anticipated Transit Record Response
	C_ATR_RSP
	“CD115C-MSG.NCTS”
	[image: ]

	IE118
	Notification Crossing Frontier
	C_NCF_NOT
	“CD118C-MSG.NCTS”
	[image: ]

	IE142
	Enquiry Request
	C_ENQ_REQ
	“CD142C-MSG.NCTS”
	[image: ]

	IE143
	Enquiry Response
	C_ENQ_NEG
	“CD143C-MSG.NCTS”
	[image: ]

	IE144
	Enquiry Information
	C_ENQ_INF
	“CD144C-MSG.NCTS”
	[image: ]

	IE145
	Enquiry Information Request
	C_INF_REQ
	“CD145C-MSG.NCTS”
	[image: ]

	IE150
	Recovery Request
	C_REC_REQ
	“CD150C-MSG.NCTS”
	[image: ]

	IE151
	Recovery Acceptance Notification
	C_REC_ACC
	“CD151C-MSG.NCTS”
	[image: ]

	IE152
	Recovery Dispatch Notification
	C_REC_DIS
	“CD152C-MSG.NCTS”
	[image: ]

	IE160
	Anticipated Exit For Transit Record
	C_AXR_SND
	“CD160C-MSG.NCTS”
	[image: ]

	IE164
	AXR Request of Exit for Transit
	C_ AXR _REQ
	“CD164C-MSG.NCTS”
	[image: ]

	IE165
	AXR Response of Exit for Transit
	C_ AXR _RSP
	“CD165C-MSG.NCTS”
	[image: ]

	IE168
	Notification Leaving Security Area
	C_LSA_NOT
	“CD168C-MSG.NCTS”
	[image: ]

	IE180
	Incident Notification
	C_INC_NOT
	“CD180C-MSG.NCTS”
	[image: ]

	IE181
	Forwarded Incident Notification to CD
	C_INC_FWD
	“CD181C-MSG.NCTS”
	[image: ]

	IE200
	Guarantee Check
	C_GUA_CHE
	“CD200C-MSG.NCTS”
	[image: ]

	IE201
	Guarantee Check Result
	C_GUA_RES
	“CD201C-MSG.NCTS”
	[image: ]

	IE203
	Guarantee Use
	C_GUA_USE
	“CD203C-MSG.NCTS”
	[image: ]

	IE204
	Guarantee Use Cancellation
	C_GUA_CAN
	“CD204C-MSG.NCTS”
	[image: ]

	IE205
	Guarantee Use Results
	C_GUA_USR
	“CD205C-MSG.NCTS”
	[image: ]

	IE209
	Credit Reference Amount
	C_GUA_CRE
	“CD209C-MSG.NCTS”
	[image: ]

	IE411
	Sending of Statistics data
	C_STA_SND
	“CD411D-MSG.NCTS”
	

	IE903
	Warning Message
	C_MSG_WRN
	“CD903D-MSG.NCTS”
	

	IE906
	Functional NACK
	C_FUN_NCK
	“CD906C-MSG.NCTS”
	

	IE917
	XML NACK
	XML NACK
	“CD917C-MSG.NCTS”
	

	IE974
	NCA Availability Request
	C_AVA_REQ
	“CD974C-MSG.NCTS”
	

	IE975
	NCA Availability Response
	C_AVA_RSP
	“CD975C-MSG.NCTS”
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